Journal of The Korea Convergence Society e-ISSN 2713-6353
Vol. 13. No. 5, pp. 435-443, 2022 DOI : https://doi.org/10.15207/JKCS.2022.13.05.435

S Q0| ZLZZHZ 0xl= S

o

SACHSt

Fl
J
oi
o
H
4
FJ
1>

The Impact of Emotional Labor of Clinical Practice and
Resilience on Professional Identity in Nursing Students
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Abstract This study was to conducted to explore predictors of emotional labor of clinical practice
and resilience on professional identity in nursing students. The data were collected from September
to December, 2021, for 142 nursing students in Seoul and Gyeonggi-do. Descriptive statistics,
independent t-test, one-way ANOVA, Pearson correlation coefficients, and multiple regression were
used to analyze the data. Satisfaction of major showed statistically significant differences in
professional identity (F=19.97, p{.001). Professional identity was positively associated with resilience
(r=.30, p{.001) and negatively associated with emotional labor (r=-.35, p{.001). Multiple regression
analyses showed that satisfaction of major and emotional labor were statistically significant (8
=-.268, p{.001) in predicting professional identity with the explanatory power of 29.3%. To enhance
professional identity in nursing students, it is necessary to develop strategies to improve their
satisfaction of major and to provide educational programs for coping skill in managing their
emotional labor in clinical practice.
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Table 1. Subjects’ general characteristics (N=142)

Characteristics Categories N % M=SD
3 10 7.0
Grades 4 132|930
=20 2 1.4
Ages 21-25 123 86.6
26-30 13 9.2| 23.27+2.81
=31 4 2.8
Male 14 9.9
Gender Female 128]  90.1
Christianity 32 225
Religion Catholic 15 10.6
Buddhism 5 35
None 90 63.4
. Satisfied 100 704
Major neutral 40| 282
satisfaction . e
Dissatisfied 2 1.4
Poriod of 3-8 10 7.0
cIinicearIIOpra?:tice 9-16 15 106
(Weeks) 17-24 98 69.0| 21.57+4.67
=25 19 13.4
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AT WS s HE 27.39+14.37
o], JEEHFAL 92.30+9.490|910H, AEAA
2L 52.0749.460.2 YEPFTHTable 2).

Table 2. Descriptive statistics of variables (N=142)

Variables MzSD Range
Emotional labor 27.39+4.37 9-45
Resilience 92.30+9.49 24-120
Professional Identity 52.07+9.46 18-72
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Table 3. Differences in professional identity
according to characteristics  (N=142)
Characteristics | Categories N M+SD t/F(o) | Scheffé
3 10| 51.70+834| _g13
Grades i
4 132| 52.10:9.57| (898)
=20 2| 52.50+3.54
21-25 123| 51.8649.35 14
Ages
26-30 13| 51.46:9.78| (378)
=31 4| 60.2513.00
Male 14| 5543+8.07| 149
Gender
Female 128 51.70:9.56| (163)
Christianity 32| 54.00£9.35
Reliai Catholic 15[ 54.13+10.41 117
eligion
Buddhism 5| 53.80:5.93| (:326)
None 90| 50.94+9.45
Satisfied® | 100| 54.924¢8.72
Major b 19.97
satisfaction Neutral 40| 45.58+7.50 «001) ayb,c
Dissatisfied® 2| 39.50%9.19
3-8 10| 51.70+8.34
Period of
clinical 9-16 15| 50.73#8.00| (13
practice 17-24 98| 52.20£9.17| (941)
(Weeks)
=25 19| 52.63+12.72
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Table 4. Correlations among emotional labor,
resilience, and professional identity

(N=142)
Emotional labor | Resilience
Variables
r(p)
Emotional labor 1.00
Resilience -.09 (.264) 1.00
Professional Identity -.35 (€.001) .001)
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Table 5. Influencing factors on professional identity
Variables B SE Y t o R? Adj R? F(p)
Step 1 0223 0212 2<9(')%61§
(intercept) 54.920 0.840 - 65.402 €.001
Major satisfaction
Satisfied (reference)
Neutral -9.345 1.571 -0.446 -5.948 <.001
Dissatisfied -15.420 5.997 -0.193 -2.571 .0n
Step 2 0.203 0.278 2?6%71?
(intercept) 70.636 4.326 - 16.327 €.001
Major satisfaction
Satisfied (reference)
Neutral -8.170 1.537 -0.390 -5.315 <.001
Dissatisfied -15.315 5.741 -0.191 -2.668 .009
Emotional labor -0.586 0.158 -0.270 -3.697 <.001
Step 3 0311 0291 2;&‘#?
(intercept) 56.918 8.490 - 6.704 €.001
Major satisfaction
Satisfied (reference)
Neutral -7.004 1.646 -0.334 -4.256 <.001
Dissatisfied -14.790 5.697 -0.185 -2.596 .010
Emotional labor -0.581 0.157 -0.268 -3.700 <.001
Resilience 0.144 0.077 0.144 1.872 .063
Tolerance=0.816~0.994, VIF=1.006~1.226, Durbin-Watson=2.102
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