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Abstract The government enforced policies such as social distancing and limiting business hours to
prevent the spread of COVID-19. However, the impact of the long-term COVID-19 pandemic is
causing more serious difficulties for small business owners. The government intended to relieve the
business management pressure for small business owners by drawing up the COVID-19 emergency
disaster relief funds. The funds provided temporary support for the small business owners, but the
prolonged pandemic worsened the business management difficulties. Therefore, this study will apply
fixes that fail and shifting the burden archetypes from the system archetype of system thinking for
the exploratory deduction of policy measures as the policy leverage to effectively enhance the
recovery of small business owners. In response to the situation, emergency financial aid for small
business owners and support that can enhance the self-sustaining powers are required to heighten
the recovery of small business owners.
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