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ABSTRACT

Through this study, the following proposals were made to secure the operability of
local governments’ records management systems (RMSs). First, for the stable operation
and maintenance of RMS, establishing a noninterruptible system with regular operation
support is necessary. Second, improving the maintenance quality above a certain level
by establishing an integrated RMS maintenance system is imperative. Third, systematically
managing the RMS infrastructure compatibility list should be vital to provide clear
standards for maintaining local governments’ RMS structure.
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