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Associations between job stress, social support, and nursing professionalism among
nurses in postgraduate courses
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2) Associate Professor, College of Nursing-Research Institute of Nursing Science, Ajou University

Purpose: This study aimed to identify the associations between job stress, social support, and nursing professionalism among
nurses taking postgraduate courses, and to explore the factors influencing their nursing professionalism. Methods: The
participants were 121 nurses who were enrolled in graduate school master's or doctoral programs in Korea. Data were collected
from June 30 to August 31, 2021, using an internet-based self-report questionnaire. The data were analyzed by descriptive
statistics, independent t-test, one-way ANOVA, Pearson's correlation coefficient, and multiple regression analysis using the IBM
SPSS 23.0 program. Results: The mean scores of job stress, social support, and nursing professionalism among the participants
were 2.47 out of 4, 4.06 out of 5, and 3.47 out of 5, respectively. There were statistically significant differences in nursing
professionalism among the participants according to the degree program (F=-2.76, p=.007) and the length of nursing career
(F=4.35, p=.015). Their nursing professionalism showed a positive correlation with social support (r=.45, p<.001) and a negative
correlation with job stress (r=-.43, p<.001). As a result of the multiple regression analysis, factors influencing nursing
professionalism of the participants were found to be job stress (8=-.28, p=.003), social support (8=.23, p=.015), and the length
of nursing career (8=.19, p=.018). The explanatory power of the model was 28.0% (F=12.62, p<.001). Conclusion: The present
study suggests that organized efforts are needed to alleviate job stress and to increase social support for nurses in postgraduate
courses in order to ultimately improve their nursing professionalism.
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Table 1. Differences in General, Academic, and Job Characteristics among Subjects (N=121)
Variables Categories n (%) Mean+SD
General Age (years) 31.88+4.24
characteristics Gender Men 11 (9.1)

Women 110 (90.9)
Religion Yes 55 (45.5)
No 66 (54.5)
Marital status Single 81 (66.9)
Married 40 (33.1)
Academic Degree program Master of science in nursing 111 (91.7)
characteristics Doctor of philosophy 10 (8.3)
Semester 1~2 56 (46.3)
=3 65 (53.7)
Grade point average” <35 10 (10.6)
3.5~<4.0 39 (41.5)
=40 45 (47.9)
Academic satisfaction Satisfied 71 (58.7)
Neutral 38 (31.4)
Dissatisfied 12 (9.9)
Job characteristics ~ Workplace Tertiary hospital 74 (61.1)
General hospital 44 (36.4)
Others 3 (25
Nursing units General ward 51 (42.1)
Special unit 31 (25.6)
Intensive care unit 19 (15.7)
Outpatient clinic 17 (14.1)
Others 3 (2.5
Shift type Rotating shift 90 (74.4)
Fixed shift 31 (25.6)
Position Staff nurse 96 (79.3)
Charge nurse 25 (20.7)

Nursing career (years) <5 49 (40.5) 7.78+5.20
5~9 51 (42.1)
=10 21 (17.4)

Yearly salary (million Korean Won) <50 65 (53.7) 48.19+11.70
=50 56 (46.3)

SD=standard deviation
*Excluded no response
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Variables Mean+SD Minimum Maximum
Job stress 2.47+0.31 1.67 3.29
Job demand 3.18+0.55 1.00 4.00
Insufficient job control 2.2740.54 1.00 4.00
Interpersonal conflict 1.98+0.55 1.00 4.00
Job insecurity 1.96+0.75 1.00 4.00
Occupational system 2.56+0.58 1.25 3.75
Lack of reward 2.45+0.58 1.00 4.00
Organizational climate 2.53+0.57 1.00 4.00
Social support 4.06+0.49 2.90 5.00
Nursing professionalism 3.47+0.44 1.83 4.52
Professionalism of nursing 3.7840.51 1.40 5.00
Roles of nursing service 3.72+0.58 1.25 5.00
Self-concept of profession 3.66+0.55 2.11 5.00
Social awareness 3.12+0.64 1.63 4.75
Originality of nursing 3.00+0.67 1.33 4.67

SD=standard deviation
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Table 3. Differences in Nursing Professionalism according to General, Academic, and Job Characteristics (N=121)

Nursing professionalism

Variables Categories

Mean+SD tor F (0 Scheffé
General Age (years) 20~29 3.56+0.43 1.04 (.357)
characteristics 30~39 3.43+0.43
40~49 3.53+0.56
Gender Men 3.44+0.38 -0.30 (.764)
Women 3.48+0.45
Religion Yes 3.45+0.40 0.62 (.539)
No 3.50+0.49
Marital status Single 3.49+0.46 0.66 (.509)
Married 3.44+0.40
Academic Degree program Master of science in nursing 3.56+0.37 -2.76 (.007)
characteristics Doctor of philosophy 3.83+0.38
Semester =2 3.4740.49 0.02 (.985)
=3 3.47+0.39
Grade point average <3.5 3.60+0.36 1.15 (.322)
3.5~<4.0 3.38+0.49
=40 3.48+0.43
Academic satisfaction Satisfied 3.52+0.40 1.13 (.326)
Neutral 3.41+0.50
Dissatisfied 3.38+0.44
Job characteristics Workplace Tertiary hospital 3.49+0.43 0.21 (.815)
General hospital 3.46+0.47
Others 3.344+0.24
Nursing units General ward 3.5340.40 1.37 (.248)
Special unit 3.55+0.37
Intensive care unit 3.36+0.43
Outpatient clinic 3.33+0.60
Others 3.30+0.56
Shift type Rotating shift 3.4840.40 -0.41 (.684)
Fixed shift 3.45+0.55
Position Staff nurse 3.46+0.41 -0.45 (.656)
Charge nurse 3.5240.55
Nursing career (years) <5* 3.36+0.44 4.35 (.015) a<c
5~9° 3.500.42
=10° 3.68+0.42
Yearly salary <50 3.44+0.44 -0.90 (.374)
(million Korean Won) =50 3.51+£0.44

SD=standard deviation

142 https://doi.org/10.5977/jkasne.2022.28.2.137



WA, Sl 7t ARAEEA £ES Awny, A%
AEFHA A4t 47 W] BF 24708 FEE 459 7
o etk SR BEAE tHoR 2L B7E AHge
AT AYATES AAnR, Apasdat 47 wid B
2377[10] 2 B 24711102 SYH v o] B A7t ¢

lg—

7 49.868 (44 bz 1
B 45. 347@(4@ b g B 181E) (19102 SH v}
glol, ® a7g ul%d gy 2

(rl
1o
oz
jaln)
i)
inj
L
o 2

o,
o
o =
° >
o
iy
é
)

)
—ln
or
ho
-
i)

]
SIS Bl Hed B4 o AL 4e *3%01
<l

%}é:_o_]’ ?:I%Z‘]-i j_?_ _u___n'_ E]]:ﬂ}\] Oﬂo}_/] 7‘\(30:1—%—

Al Stk wt2ba ool F-gsfjof dh= A2A FEzt
o5t} shojaly shjoZA Sdlsfol sl

2 ojatkg BAlo] YA PAeks Aol i 2=z
2 o A

USE

Mo & rff Kor

> 12

o
jin'a
o
gl_g‘
}01'

Aol s AR g AsiRe, A

Aol W 406802 ekt 3

W 15 TOR o AT glol A Hlat oSk,
=

2o FPETE ASTO AR TEAE of

WO EHT ATl 5% Wl BF 3808[21], PATEA

& tgoR 3 Aol 53 Wl B 30 S5

B Qich Webd B A7l SEE 7EAbt Rtk AEls

ARE AUHOR e 2EUS & 4 Yotk ol BEAL
=3

=2
£4% AR AYE A, BT, 5

oA B8 L AN Wb £4e aue Adn Wi
ulel, o3t X7 5 YA FY MRS WEstel, ol5e]

B A X} Ao we 4ges 29us

2 YZEch 55 S 28 oY 47t
golet. oI5 AEARA 2 B AR
A U ool o] ZH5Ee] Q= 2y
Mt 5 TPgelnel dF 4ol B 2
Pl vlsl b 253 g 252 o

_18, i)
ol L
i) ﬂ
o,
e
2
N
N

9
>
i,
ok
=]
2

L g 4
ol
o

il
L)

o

ol
o,

X

o 52
o
gt

ol
o,
rlr
pa)

=
i)
of ox
o
)
i
>~
R

(o]
i
5
l..
i)
l_,
&
5
=)
D
>
>~
o
J)A)
Ra)
>
rlr

ok
olt
)~
%
[*]
-
ol
-
rlr
El',
2,

S~
d
=

il
i

il
2
oo

o=

T
o) olEolA B4Holn B0t 5 It
Moz ANAAZRES w43} 9T B8,
=, 53, oL A}su Xl% = At s

=,

A

o>
i
2

_]Z{_‘NE)\ETE

o)
2%
- 8
XEOIH_H_E

)
1o
ofM
4
N

Ra)

Table 4. Correlations between Job Stress, Social Support, and Nursing Professionalism (N=121)
. Job stress Social support Nursing professionalism
Variables o gB
r (o

Job stress 1

Social support -.52 (<.001) 1

Nursing professionalism -43 (<.001) 45 (<.001) 1
Table 5. Factors Influencing Nursing Professionalism among Subjects (N=121)
Variables B SE B t p
(Constant) 3.38 0.57 5.90 <.001
Degree program (doctor of philosophy)” 0.19 0.13 12 1.48 .143
Length of nursing career 0.12 0.05 .19 2.40 .018

Job stress -0.40 0.13 -28 -3.06 .003
Social support 0.21 0.09 23 2.48 015

F=12.62 (p<.001), R?>=30, Adjusted R>=28

SE=standard error
* Reference: degree program (master of science in nursing)
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