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Abstract : In this study, 223 people were sampled from February 1 to March 11, 2022, and causal
relationship analysis (SEM) was performed. First, a causal relationship was established between
coaching behavior and leader trust, and second, a causal relationship was established between leader
trust and re—enrollment. Finally, although it was partially adopted between coaching behavior and
re—registration, an indirect effect was also derived that the effectiveness of behavior existed as an
indirect effect of trust in the leader in the relationship between autonomous behavior and
re—registration. Therefore, coaching behavior perceived by customers is influenced by various variables,
and trust in leaders appears to exert a huge influence on golf course management performance,
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emphasizing that human service is a part that needs attention in the changing golf market. It is
thought that a management strategy based on the results and this study is necessary.
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Table 1. Characteristics of the subject of investigation

Classification Items frequency(N) percent(%)
Male 153 68.6
Gender
Female 70 31.4
1 year or less 43 19.3
1-3 years or less 110 49.3
golf career
3-5 years or less 31 13.9
more than 5 years 39 17.5
1 year or less 94 42.2
) 1-3 years or less 88 39.5
lesson period
3-5 years or less 22 9.9
more than 5 years 19 8.5
1 time or less 62 27.8
1-3 times or less 49 22.0
number of workouts :
3-5 times or less 73 32.7
5 or more times 39 17.5
70 shots 16 7.2
) 80 shots 65 29.1
average at bats in golf
90 shots 89 39.9
100 shots 53 23.8
Sum 223 100.0

Table 2. Contents of the survey tool

Variables sub factor and Contents Question number
Classification Gender, golf career, lesson perlod, number of 5
workouts, average at bats in golf
coaching behavior controlling, autonomous 16
leader trust 8
re—registration 4
Sum 33
2 AQA5=2L §474(2018)[37], old, =4, 0.061, GFI=0.848, AGFI=0.808, CFI=0.959,

=
421(2020)[38], A-5H(2020)[39], AL, o]
T, FA13(202D[40] 5o AFolA 4=
=% FAAS W82 (Table 2)9F 2t

N ofy 1S
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= Aol AHEE SAETY] H§EA, AFEEE
ASet At (Table 3)3 Zo] CMIN=608.143
(df=323, p=0.000), CMIN/df=1.883, RMR=

NFI=0.916, TLI=0.952, RMSEA=0.06322 =
At SE gholl oJshd S RPo] Hd
71EE S Je AL Yy, SHUS
o] ®ESH AS glol BE 0.50 o)de] o=
el et stEEQI. vpAee s )
A8 E =(CRZR =5 0.702c =4 et
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Table 3. Results of confirmatory factor analysis

Items Estimate S.E CR. CR AVE Sﬁ?snlza
Guidance for demonstrating abilities 947
Detailed maps tailored to the situation 965 030 32944
acknowledgment of lack of practice(4) 746 042 1532177
coptrol Accepted when expectations are not met(f£) 866 045 218777 o3 679 045
ling Shame for not performing 783 045 169767 ' '
keep questions from coming up 776 040 168277
Emphasis on exercise over personal life 614 058 11.008"
break time interference 599 060 10.627°
attention to mistakes 739
Skills and descriptions tailored to the 808 086 14165
characteristics
Se/?gggjlfr;o};?‘szlf 873 093 13.744
autono set goals yourself 678 116 10.385: 47 695 949
mous help with personal problems 673 106 10.341 ' ' '
actively help in effort 826 .097 12896
Technological adv;mcement and positive 978 099 15.620°"
change
Directly related to the performance and 038 093 14938
value of the movement
Expertise Confidence T42
Confidence in Integrity J54 070 135787
fair evaluation 729 074 114397
leader problem solving 826 .089 127817
trust Member Management 911 076 14343 H49700- 940
help in my daily life 960 074 15145
Share your plan ahead of time 796 078 12477
Apply the same rules and standards J44 083 11409
low cost 901
re-regi active use .944 041 25164
sation think first 966 038 27313 00 62 6
suggestion 936 041 244617

CMIN=608.143(df=323, p=.000), CMIN/df=1.883, RMR=.061, GFI=.848, AGFI=.808, CFI=.959,
NFI=.916, TLI=.952, RMSEA=.063

ok ok

p<.001
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Table 4. Results of correlation
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Factor M=£SD 1 2 3 4
1. controlling 3.03£.784 .679°
2. autonomous 3.36£.812 324" .695
3. leader trust 3.51+.761 296" 44477 .700
4. re-registration 3.07+1.023 269" 2977 4467 .862
a: AVE ""p<001

Table 5. Results of structural equation model

CMIN(p) df CMIN/df RMR GFI  AGF CFI NFI TLI ~ RMSEA
6(236409)4 326 1.909 .061  .846 .808 957 914 .950 .064

2.4, MEHEA
TANGE o] AT 24 9 ey
2 guins) Sistel ApEARA 9 ApAsel

Al = (Table 4>
9} 2ot AVEZ 0.502 Aslsh= 74 o2 AN
g 7o) AEEAe BE FAAeR fou|E
ATBAZE Q= Aor uehygth T3 AEap
Aot ASE 7o) ABAS AT A2 0.1999]
, BAA PFo] 0.6797 © Ee AR UE
TANEES B e3ALS st

Ll:l

2,5, Xt=x2| g

= ﬁ?oﬂ/ﬂ‘* SPSS 21.0 ==T:83k AMOS
210 T2IUL Agatel B4E ANGAT 4
B zAdaAe] wa B4 i)
Rsto] MERHE ANGHL, FHETe] Al
4 9 e AnRs) sl g8 R
43} A5y 28 ANSAT. FAAEE )
AgpEel WEeTge Auus) Ystel An
TARY U BUFEALS AVAS AT RS

=

ASHGIE vt e R JHEHAS flote] X
WA S Aok, A, dan 9 8
e °‘°}E7l %}04 HEAEHNTY

3.1, PR HYE Wt
2 pzage] A%w WA, (Table 59 2
o] CMIN=622.494(df=326, p=0.000), CMIN/
df=1.909, RMR=0.061, GFI=0.846, AGFI=
0.808, CFI=0.957, NFI=0.914, TLI=0.950,
RMSEA=0.0642 7]&o| WZEst= Aoz et
et

3.2, APIHY ASE
TFEEP] gt Ao yeht /M A5E

AAgH Aike (Table 63} 2t
Hl. “T4A5e 2wt Aol A(+)e] Jg
= 1A Zojth. o ZAAW, SAA A5 7

ZA4 0.144(C.R.=2.184, p 05, A2 P=
o] AZAF 0.406(C.R.=5.496, p{00DEE %]
T2k Ao §o3t A+ FFE vA= Ao
= UEbseh olef met 7 H12 A==

H2. “A&=2 Age AQsFed A+ FFs
n)d Zelth o] EAAN, A% A== A2A
4 0.337(C.R.=4.465, p{00D)E AFFA F2
g Aol FFe n|Al= Ao eyt o]
wat 74 H2E= A== Qo

H3. “FAYPEE W=l B+ dFs A
Zolek" o] #A4du, FAA WY AHRAS
0.140(C.R.=2.094, p<.05)§_ ezl fFolet 4
(+)4 FIFS vAE AoR yehtout 22 8
52 ARAS 0.082(C.R.=1.141, p).05)E A=

of Folet &S AR Foh= Zow UrEP*E}.
oo whet 7Hd H32 F2Aor el

- 225 -



[¢

Vol. 39 No. 2 (2022) S Ao FAPFo] AL A8 9D AFF Y] A A 7

Table 6. Results of hypothesis test

Route Estimate SIE C.R. Hypothesis
H1-1 controlling — leader trust 144 .052 2.184" selection
H1-2 autonomous — leader trust .406 .087 5.496""" selection
H? leader trust — re—registration .337 .103 4,465 selection
H3-1 controlling — re—registration 140 072 2.094° selection
H3-2 autonomous — re—registration .082 116 1.141 dismissal
"p<.05, 7p<.001
er2
ed Iltem 8 6 7 ltem 1 elr
er Item 7 1 7 Item 2 elg
e6 ltem 6 ltem 3 919
9.5 frem > cortroling " leatter st ":‘:: g (fé_;’)
Item 3 : Item 6 |-=E22>
ltem 2 oy ltem 7
Ttem 1 Item 8
41 34
Item 8
. -
Cél—g)l- < Item 1 fﬂ@gﬁ)
atcnomaous iegistration N . :l‘(ﬁl: —E%
Fig. 1. Results of hypothesis test.
Table 7. Results of standardized total effect
. o BC 95% CI
Route direct indirect total effects
Lower Upper
controlling — leader trust — re-registration  .140 .049 .189 .018 .094
autonomous — leader trust — re—registration  .082 137 219 .069 227

BC : Bias Corrected, CI : Confidence Interval
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