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Abstract : This study aimed to provide basic data on how to strengthen competitiveness and operate
efficiently by differentiated selection attributes by identifying the influence between satisfaction and
continuous participation intention, focusing on the selection attributes of Taekwondo studio perceived
by parents. Therefore, parents who had registered at a Taekwondo studio located in the metropolitan
area and participated in their children were selected as samples and surveyed from February 1 to 26,
2021, and a total of 386 copies of data were used for the final analysis. Data processing used the
SPSS  (ver.21.0) program to conduct frequency analysis, exploratory factor analysis, internal
consistency, correlation analysis, simple and multiple regression analysis. The main results of this
study are as follows. First, the selection attributes of Taekwondo studio has been shown to influence
the satisfaction in the order of facilities and environment, master, cost and program. Second, the
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satisfaction has been shown to influence the continuous participation intention. Third, the selection

attributes of Tackwondo studio has been shown to influence the continuous participation intention in

the order of accessibility, facilities and environment, master and program.
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Table 1. Characteristics of the subject of investigation
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Classification Items Frequency (%)
. Male 300(77.7)
f chil
Gender of children Fernale 86(22.3)
1-2 Grade 128(33.2)
Grade of children 3-4 Grade 164(42.5)
5-6 Grade 94(24.4)
Table 2. Contents of the survey tool
Variables Sub factor and Contents Question number
Master 3
Program 3
Selection attribute Facilities and environment 3
Accessibility 3
Cost 3
Satisfaction Human resour'ces, Training, 4
Support service, Program
Continuous Participation Com.mue to. particip ate., .Part1c.1 P ate.m
. moving residence, Participate in price 3
Intention
changes
Characteristics Gender, Grade 2
Total 24
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Table 3. Exploratory factor analysis results of selection attribute

Cronbach’s «

Deleted Total
Professional leadership .120 .140 .884 125 .200 .874

Master Personality and behavior .181 136  .856 .182 209 873 916
Sincerity and diligence .188 150 .844 117  .236 .889

Sub Factor Items 1 2 3 4

Diversity 081 197 145 832 198 .888
Program Level matching 089 162 122 900 .142  .822 901
Planning and progress .099 .214 134 864 .116 .864
Stability A31 211 228 136 .830 .866
Facilities and Facilities and 179 154 188 182 873 814 899
environment arrangements

Interior 16 201 249 173 807 .885
Distance from school  .044 882 .104 .199 .159 872
Accessibility Distance from academy -.019 .869 157 208 .156 .873 911
Convenience of vehicle -.039 .869 .146 .168  .208 .871
Education expenses 934 -002 .152 .090 .141 937

Cost External cost 948 001 121  .089 .122 927 957
Discount system 926 -.007 .170 .082 .116 948
Eigen value 2.802 2.569 2.555 2.527 2.456
Variance(%) 18.679 17.126 17.031 16.848 16.373

Cumulative(%) 18.679 35.805 52.835 69.683 86.056
KMO value=.858, Bartlett test x?=4797.501(P<.001), df=105

Table 4. Exploratory factor analysis results of satisfaction

Cronbach’s «a

Sub Factor Items 1 Deleted Toral
Human resources .868 .899
. . Training .873 .896
Satisfaction Support service 929 .865 I3
Program .892 .887
Eigen value 3.174
Variance(%) 79.362
Cumulative(%) 79.362
KMO value=.834, Bartlett test x?=1092.268(P<.001), df=6
Cronbach’s a A47F e 8219 ApHETh W FUA LA Cronbach’s a AFE AHE7F 4
A vEh A==rE stEgoh A A W e g=91308 Uehgod, 2 A A
42 (Table®] 3>} Zt}, Cronbach’s a AlF7t 82919 ARt A G
THEEo g gQlRA A mE AL et Aot SRt FAH] HE We2
+ KMO=.8348 Ueion, A4 &4t 489 (Table®] 4>¢} At}
2 79.362%= UEHTH ARE HISE QR & 2|EH oo o] gy gRlEA Al 1
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Table 5. Exploratory factor analysis results of continuous participation intention

Cronbach’s a

Sub Factor Items 1 Delered  Toral
Continuous Continue to participate 920 182
Participation Participate in moving residence .894 .827 875
Intention Participate in price changes .871 .862
Eigen value 2.404
Variance(%) 80.133
Cumulative(%) 80.133
KMO value=.726, Bartlett test x?=611.635(P<.001), df=3
Table 6. Results of correlation
1 2 3 4 5 6 7
Master 1
Program .368%*
Facilities and environment 526%*% 416 * 1
Accessibility 357** 448** 442%* 1
Cost 358%*  225%*  3p5%*  159%* 1
Satisfaction S508%*  401**  586%*  321%**  408** 1
Continuous Participation Intention .427** 396** 469** 453** 189** 503** 1
**p <01
2 AZEE KMO=72622 Yepdon, 74 A7t g sowvre® uepgdch Axt g
B4 AiEe 80.133%= UERdTh AF: A {Table9] 6y} Ztt.
= T SdHALTE ] Cronbach’s a Al
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Table 7. Results of multiple regression analysis
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Dependent variable Independent variable b s.e Jé; t P
(constant) .984 .287 3.428 .001
Master .186 .045 .196 4138 .001
Satisfaction Program 124 .045 125 27775 .006
Facilities and environment .363 .050 357 7.272  .001
Accessibility .026 .047 .026 555579
Cost 134 .029 192 4552 .001
R?=438, F=61.125(.001)
Table 7. Results of simple regression analysis
Dependent variable Independent variable b s.e 8 t P
Continuous Participation (constant) 3.263 218 14.993 001
Intention Satisfaction 451 .040 503 11,403 .001
R*=251, F=130.029(.001)
Table 7. Results of multiple regression analysis
Dependent variable Independent variable b s.e Jé; t P
(constant) 1.890  .281 6.717  .001
. Master 150 .044 177 3.409  .001
}22221;222; Program 119 044 134 2720 007
Intention Facilities and environment .193 .049 212 3.953  .001
Accessibility 216 .046 236 4.690 .001
Cost .008  .029 .013 281 779

R*=.329, F=38.701(.001)
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