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Objectives: The purpose of this study was to investigate the experience and perception of using Korean
medicine treatments for patients with mental disorders.

Methods: The method of a qualitative analysis was used, and semi-structured interviews were con-
ducted. The researchers developed the survey questionnaires with consultation from psychiatrists
from various university hospitals. Before conducting interviews, an IRB was approved KHSIRB-21-131
(RA), and the Hankook Research Company managed the interviews. The question composition com-
prised 11 questions based on symptoms and treatment situations accompanying treatment due to
mental distress, perception of Korean medicine, awareness of treatment costs, and awareness of treat-
ment costs.

Results: A total of six patients were interviewed. Each interviewee took 90 minutes to answer
questions. Through the analysis of the data, the patients comprised four categories: characteristics,
awareness of Korean medicine, awareness of Western treatment, and daily life due to mental disorder.
The experience and perception of patients using Korean medicine showed positive attitudes. There was
an opinion among patients that Korean medicine treatment was less dependent on drugs, and had
fewer side effects, than Western medicine. Some patients said that Korean medical treatment is ex-
pensive and burdensome medical expenses. Some patients were not aware of the application of in-
surance to mitigate medical expenses.

Conclusions: Based on the findings of the study, it is urgent to expand the application of insurance
benefits to Korean medicine.

Key Words: Mental disorder, Qualitative analysis, Korean medicine, Complementary and alternative
medicine, Survey.
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Table 1. Inclusion and Exclusion Criteria for Study Subjects

Inclusion criteria

1. Adults aged 20 to 70

2. Have been or Currently taking psychiatric medication within 6
months before visiting the hospital due to mental pain

3. Understand this survey method and agree to participate in the
survey agreement

Exclusion criteria

. Axis 2 disorder using DSM-IV

. Mental symptoms such as delusions, hallucinations, etc. or past
history

. Conditions in which it is difficult for the recruiter to conduct
interviews and survey tests conducted in this study
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Table 2. Demographics of the Group Participants (n=6)

Case  Age

No (year) Sex Job Type of disability

1 45 F No Anxiety disorder

2 47 F No Anxiety disorder, Hwa-byeong
3 63 F No Autonomic dysfunction

4 65 M No Hwa-byeong, Insomnia

5 24 M No Panic disorder, Depression

6 60 F No Hwa-byeong

Table 3. Interviewing an Overview
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Interview content

N —

medicine clinics, folk remedies, etc.)

. How much did you pay for treatments for therapies per month?

O 00 N o O & W

mental distress symptoms?

. Have you been diagnosed with any disease within the last 2 ~3 years?
. What kind of treatments have you received since you first felt that you were not feeling well due to oo disease? (Hospitals, clinics, traditional

. What kind of treatments did you receive at hospitals/clinics? (drug therapy, etc.)

. What kind of treatments did you receive at a Korean medicine clinic?

. What do you think about improving/curing mental discomfort in a therapies of Korean medicine?

.Have you ever heard that Korean medicine treatment affects conventional treatments such as drug therapy from a medical professional?

.How long and how much does it take from your home to a medical institution to complete the treatment?
. Have you purchased and used generic drugs, health functional foods, traditional and complementary remedies, and other equipment to relieve

10. Do you feel burdened in terms of time, cost, and accessibility when perfoming various treatments to alleviate symptoms associated with mental distress?
11. Have you ever been unable to work due to mental distress? (Response only to those who have a monthly income)
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Table 4. Data Analysis Method

Measurement
items/Methods

Characteristics of Patients with Mental Disorders Current status (major symptoms, etc.), past history and diagnosis,
major treatment methods, whether oriental medicine and supplementary alternative medical care, treatment costs,

economic burden, household size, side effects, thoughts on using oriental medicine (before and after treatment)

Data collection and
recording method
file of personal identification information

Evaluating and

interpreting results file and the results are derived

In-depth interviews: Individual interviews with six mentally disabled patients by one interviewer form Hankook Research as
a qualitative study. Analysis of significant information presented in the test items and observed in the deleted recording

As a qualitative study, the characteristics and opinions of patients with mental disabilities are organized in the recorded
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Table 5. Lifetime Prevalence Rate of 17 Mental Disorder

-

Division Prevalence
rate (%)
Alcohol use disorder 12.2
Alcohol dependence 45
Alcohol abuse 7.7
Drug use disorder 0.2
Nicotine disorder 6.0
Nicotine dependence 47
Nicotine withdrawal 2.5
Schizophrenia Spectrum Disorder 0.5
Schizophrenia associated disorders 0.2
Short-term psychopathic disorder 0.3
Mood disorder 5.3
Major depressive disorder 5.0
Mood disorder 1.3
Bipolar disorder 0.1
Anxiety disorder 9.3
Ganglion disorder 0.6
Post-traumatic stress disorder 1.5
Panic disorder 0.5
Agoraphobia 0.7
Social phobia 1.6
General anxiety disorder 2.4
Specific phobia 5.6
All mental disorders 25.4
All mental disorders (Excluding nicotine use disorder) 23.1
All mental disorders (Excluding nicotine/alcoholic disorders) 13.2

SH Moon, BH Jang, HW Suh, JW Kim, SY Chung 129

d

FHEEL 11.9%2 99 F 3 1 olio] o2t HeE o]
ek HAlAet 9] g Aol v fEE] Lo ¥ 5
Qow olo] we oy 9 Bt Wasihe 2 & 5
Ay, A% B} olzFolS Sof JAEL omAuA
£ 0|83k T Sk Wi E EOoR FUISHL it 1o
e} AR I AgH|E vlFgsle] 27islkT Q= AF
olel. Fa1dgte] AngA F7KIE Bl HAl
AT &2 S o] X 2L Holo], FA1Ee
Apsld wroR Q8] HAAee Adshe AYE
sk gk ek ARES
AR A 4 lrke ol FHA R s, A
31 S8 Wrks 3 A7 ATRs 9] Asle] HAas
st ek & 4= ol

£ Aol BeIg Hort AR, Yol o8 &
AFgo] Feate] At F X|zo] Ay HHofAN Hshe
Forte] sk 9 AL HE: whalo] Alehd Qbgat Ueg
7 E|gicke et e B3 S4jo] gstEgicks W
82 AlA ) B A K=ot g gald MRofe e
% 9ge %ﬂow =51t 59 A}i ool el

rlo
)
dl ok
)
U
it
N
E

ek 1ol 9% 401 e 914 Aol et
L Aol ok A%go] A8 ARRAIME & 4 9
o U2 Aol AYRels B2 wade Ados 2
54

EAZ, BA7EA] SR EL 3Hejde] HEES AHA|A of
°7P Q= Rgke] A14] BoFAQl W0} & o] 4
nHol X720 sIEo] HEEsle Aost fﬁ B HojIr}01,
opIx|mo] ¥l FA51E oadelrt 2 g9} |
P2 ), jEE ko] gho|Q] HREo X X] ZH
7] HeLS 9J3} 31k #A} A}Alo] 7HA| T Q= Shi}:
24 AL 95t B o 2 SHYEo|A Qrl= AL
Qlt}. sHol9lo] X7 HEo] s U o]F K3 289
=2ulo] T g = nfjQ 293 TAIRlY B S

rr

e, rugﬁ
o rZ 4y mx & R

0,

=t

Rolep,
SR, FHSHE AL SolH 25T efsio] vt B
A2 obzon], Arele] A2 Ao Aol me 2



130 A Qualitative Analysis of Psychiatric Patients' Experiences and Perceptions of Korean Medicine Utilization - Preliminary Study

o] =] AR, 21 Aol Al drhel 4o
o] Al JAH Bt TAE BZEEA “AFPA
59| golo] Hofe 71y g BAje) WRslE o
o= gz e, elAEt ohete B Azt
uhE) RN EI} ARl A giRe] S S Ul
g2 TASke 4TS F9lo1} o] AR B9 Fte
Aete] st ol o] Held Qg A4 5 N2g 5
A A=) )3} So)4Q] ¥ ZEAQ] A& &
A A 2g gestar e, wabd grojstolA el A
%, 5919} 5ol WHE N2l el “AAA A
o] F gfio] Al g0 ghoiA gtefel Wie) “417g
Aol 7P Al 2 7 RS AIZIE E A
ToIA ThlE B} WS Bo) ST 5 T,
YA, GPye)Eol S UE|RAI] T2, FhielR HE
o] Hlcki R Hlgo] 30.0%HOR, - PPl
ooli] 94z AMsor & Aoz Bl 48
o7} 33.4%2 714 OkTHY. QeI Aol E & 5 9
=, A ERE PR Bl5) v [14e] 3lom,
Hl-go] FEEts AT AN A=} BT
Uolle Hgagol HA] ghot vItE ool Qe AL
& Hof, ehgolze tigt Bedge] 28 It AlEsitke

O.

ﬂ%bl AL 3 WA ) wwa =

J

rﬁg
‘ﬁ
%
°_9[;
ko
o
o,
R
J
l~>
).
ﬂl
)
>~
E
g

oD o] A e S Sbdel Bl
A4} o e dxu =48 5% % 9%e Aol

41 o
g °
=
fr
_Orl'l
T
E
E
1o
K
>j
> 5
ol
Ou:
g
=

ol
ol WA Ul A0l e A 39U
WA R0 Tie 2R AEolt Ake 20 B ARIE
EAIT 5 ok £ APoliE w7 B B A
WHoE o] Rt TS tho s sl wEe] o
wolRlaolt SR BAlo] Gl S HBe

Z3} Al AR 2RkE e Ad6k= A7
FAZRAITS] ZZ9)7E oF 9 E}% dolct.
o

rsL z
oR
i)
>

o]

I
,d
)
%"
2l
E

(o]

EFTNA 014 AERE Aol el
g AU 0= APHAA, R A 2

{h ofuE} o] of

$4 472 B9 AR P
3 2Aoh HAHE ) ojRoixlof & Zlolc:

olefat AL BT & AT T o]
eishs A4 BAE SASH S O WEe
Ak WA B e A Aeks vk o Xz
[l SR ] AEshe go] FOlRlA] Wl ek
oA olult ek,

sjefel, M Wi B sl E"% AzHoE
e

o2 wmmiowov 1 9190 2] v,

e |
X B} shofete] thak Bakgo] A7t glcks
214jo] gict:

2. g Xzl Sloiie] OJzv| el that BaEo] 914
& st A2 50l gl 4B ol 3191
| Zo] uj8), Bl 1A BEo] oA

IF

ek SRR QUSict ShAT AR Folee 9 1%
1) A% M E3 oHoleks OAE Qi Aow B ) 3t
Hkx|70] o7 Aol REAe | #go] "Wasth

3. AERS B3 S4to] YSHEQItRs 9j7o] Q= Aog
wo}, FAde 2z glo] 4g =7t A ks A
=g F ‘ilr%.

REFERENCES

1. National Center for Mental Health; Health Insurance
Review & Assessment Service; Korea Institute for Health
and Social Affairs. National mental health statistics pilot
study. Seoul: National Center for Mental Health; 2018

2. Go DS, Kim YE, Paik JW, Roh S, Yoon SJ. A comparison
of disease burden and the government budget for mental
health in Korea. J Ment Health. 2020 May 22:1-8.

3. Kim DY, Jung IY. KIRI Aging Review, Trends and Implications
of Mental lliness by Age Group: Potential Risk Factors for



10.

11.

COVID-19. 39th rev. Korea Insurance Research Institute.
2021

. Kang MK, Lee YK. Related factors to attitude and con-

ception of community toward the mental illness. Journal
of the Korea Academia-Industrial cooperation Society.
2014;15(1):291-8.

Kim GH, Kim KH. The teachers’ attitudes, discrimination
and causes of prejudice towards people with mental
ilinesses. Journal of Korean Academy of Psychiatric and
Mental Health Nursing. 2013;22(2):97-106.

JuHG, Lee KJ, Kim HS. Effects of human rights sensitivity
program on the human rights consciousness and atti-
tudes toward the mental illness by psychiatric mental
health nurses. Journal of Korean Academy of Psychiatric
and Mental Health Nursing. 2013;22(3):169-79.

Ministry of Health and Welfare. Korea National Health and
Nutrition Examination. Korea Disease Control and Pre-
vention Agency Survey. 2019;117002.

. Lee JT, Lim TJ, Kim DG. Risk Assurance for Mental Health

in Public and Private Sectors. Korea Insurance Research
Institute. 2018:10.

Chung SH, Lee SM, Jeon JH, Kim JH, Kim YI. The Re-
search about Recognition and Satisfaction on Korean
Medicine. Journal of Haehwa Medicine. 2013;22(1):105-
18.

Cho EJ. Comparative analysis of medical use behavior of
patients using oriental medicine clinics and clinics. The
Graduate School of Public Administration Kosin Univer-
sity. 2000.

Kim SH. Practical Study on the Ways of Improving
Medical Service in Herb Hospital. The Graduate School of
Public Administration Kyung Hee University. 2000; pp.12-

12.

13.

14.

15.

16.

17.

18.

19.

SH Moon, BH Jang, HW Suh, JW Kim, SY Chung 131

4.

Kim YH, Kim JH. The Benefits of the National Health
Insurance and Oriental Medical Services. The Society of
Korean Preventive Medicine. 2017;11(1):139-51.

Lim JW, Lee KJ. Influencing factors of using Korean Medi-
cine services? focusing on the 2017 Korean Medicine
Utilization Survey. The Journal of Korean Medicine. 2021;
42(1):12-25.

Park JH. A Qualitative Study on the Counseling Practice
of Students with Majoring in Addiction. Journal of The
Korea Contents Association. 2017;17(8):667-76.

5060 “Ophthalmology” is widely used and 2030 “Psy-
chiatry” is sought [Internet]. Korean Economy; [cited 2022
January 20]. Available from: https://www.hankyung.com/
economy/article/2021091323441

Choi JW, Lee JS, Park SB, Jang HS, Kim KW, Hong JP
Yearly National Statistics of Psychiatric Inpatients and
Length of Stay According to Type of Mental Health Facil-
ities in 2002~2007. Journal of Korean Association of
Social and Community Psychiatry. 2010;15(2):85-93.
Suh JH, Lee SH. Koreans' Beliefs on Helpfulness of
Mental Health Resources: A Comparison between De-
pression and Schizophrenia. Korean Journal of Health
Education and Promotion. 2009;26(3), 97-110.

National Institute for Korean Medicine Development,
2020 Basic Report on the Survey on the Use of Korean
Medicine - General Public. NIKOM. 2021:29

Shin SM. Study on out-of-pocket money among medical
expenses of an oriental medical university hospital. The
Graduate School of Health Science and Management
Yonsei University. 1999:12



