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Objectives: Currently, Korea’s medical services are divided into Western medicine and Korean medicine, and people
who are not satisfied with the existing treatments are looking for complementary and alternative medicine(CAM).
Therefore, this study attempted to confirm patients' perception of the ongoing collaborative treatment and integrated
medical service that added CAM to collaborative treatment based on tertiary hospital users. So that we can confirm
the expected advantage and disadvantage of integrated medical service system and the necessity of supporting medical
expenses for it.

Methods: The survey was conducted on 100 people who experienced tertiary hospital treatment and other 100 people
who experienced both tertiary hospital treatment and Korean medicine treatment at the same period. The survey was
conducted until the number of respondents in both group reached 100. The survey was conducted through e-mail and
was conducted from September 27, 2021 to October 8, 2021.

Results: For the advantages of collaborative treatment ‘increased in psychological stability,” and for disadvantages
‘longer time spent for treatment” were the most common. If integrated medical services are implemented in the future,
expected advantages include ‘consideration of various treatments.’” and expected disadvantages include ‘increased
medical cost.” The needs to expand support for health insurance for integrated medical services were 75.5% among
responders.

Conclusions: We were able to find out the (expected) advantages and disadvantages of the collaborative medical care
and the integrated medical system that medical users experienced or expected, also confirmed positive answers to the
expansion of health insurance support for the integrated medical system.

Key Words - Western Medicine, Korean Medicine, Complementary and Alternative Medicine, Integrative
Medical Service, Surveys
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Musculoskeletal disease N 35

Digestive disease NI 25

Dermatologic disease N 04

Neurological disease NN 15

Disease characteristics

Respiratory disease [N 7
Endocrine disease | 5
Oncologic disease M 4

Psychiatric disease M 1

Urological disease [N °

Gynecological disease NN 15
Cardiovascular disease NN 12
Ophthalmic & Otolaryngologic disease [ NI 12

15 20 25 30 35 40
Ratio(%)

Fig. 1. Pathological characteristics of people with experience in tertiary care and Korean medicine (multiple choice)(n=100)
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Table 1. Demographic Characteristics of Responders
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Male(Ratio, %) Female(Ratio, %)

Tertiary care hospital only

(N =100) 52 (52.0) 48 (48.0)
Tertiary care hospital with Korean medicine
(N = 100) 55(55.0) 45 (45.0)
Total
(N =200) 107 (53.5) 93 (46.5)
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Increased psychological stability | -

Can consider and choose various treatments _ 378

Reduced duraton of reatments | N : -+

Benefits

Increased therapeutic effectiveness _ 343
Reduced side effects, complications, and recurrences _ 333

Reduction in invasive treatment | ::5

Reduction of drug administration | : 07

Reduction in overall treatment costs _ 247

Fig. 2. Benefits of tertiary care and korean medicine (n=100)

Score*

* The average of Likert scale divided into five steps from very much (5) to not at all (1).
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prolonged course of treatment | : o:

Incresed burcen of mcical epere: | : -

Disadvantages

Different opinions among medical staffs _ 347

Score*

Fig. 3. Disadvantages of tertiary care and korean medicine (n=100)
The average of Likert scale divided into five steps from very much (5) to not at all (1).

Can consider and choose various treatments _ 4.03
Increased therapeutic effectiveness _ 3.79
Increased psychological stability _ 377
Reduced duration of treatments _ 352

Benefits

Reduced side effects, complications, and recurrences _ 349
Reduction in invasive treatment _ 333
Reduction of drug administration _ 32
Reduction in overall treatment costs _ 2.89

0 0.5 1 15 2 25 3 3.5 4 45
Score*

Fig. 4. Benefits expected when integrated medical services are established in the future (n=100)
The average of Likert scale divided into five steps from very much (5) to not at all (1).
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Increased burden of medical expenses | NN : -

Disadvantages

Different opinions among medica stoffs | -

prolonged course of treatment - | NN :

Separated medical administrative procedures _ 3.62

0 0.5

1

Fig. 5. Disadvantages expected when integrated medical services are established in the future (n=100)

The average of Likert scale divided into five steps from very much (5) to not at all (1).
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