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Abstract

Purpose - The purpose of this study was to investigate influence relationship among health lifestyle,
customer satisfaction, repurchase intention and recommendation intention in the protein beverage
market.

Design/methodology/approach - This study collected 286 survey data from customers who had
experience buying and drinking the protein beverage. The Exploratory Factor Analysis (EFA) and the
multiple regression analysis were hired in order to analyze the data.

Findings - First, four dimensions of health lifestyle(“health confidence,” “health sensitivity,” “health
intention,” and “health eating habit”) were found to be valid and reliable. Second, all four
dimensions of health lifestyle had a positive effect on customer satisfaction. Third, customer
satisfaction had a positive effect on repurchase intention. Lastly, customer satisfaction had a positive
effect on recommendation intention.

Research implications or Originality - This study provided research model among health lifestyle, customer
satisfaction, repurchase intention and recommendation. Furthermore, the results of this study were useful
for identifying the role of health lifestyle in estimating customer satisfaction and the strategies for
strengthening customer satisfaction in the protein beverage market.
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0.5 oldo2 e}FAS Blste] Adsigiet, 89 2% $A% gt gho] 0.7 ooz HA FFo=z
=
o &8 Anle 217 gl Z2Etd S SAT FY 4 I& 168Y BT 44| AR8Ete] 29l
N2 FEEH A7 ARRY, A R, A g X, ‘AR AgHor 747t Psiln)
A% gho|Z 2 etd Ml £ BF 0.7 o] A2xE B, a9l HAR 0.5 o, KMO #e 71E4]
0.58HT} =2 828, AA| Ak ke 59.06%, Bartlette] 734 7174 x*3he 1454,848(p=000)= =4

KMO #2722, AA| B2F 3k 40,4%, Bartlette] T84 HA x -2 467.222(p=000)Z &2l = i},
AT oz} FH =] F o7 £ BT 080139 821 AAFLR Vel 2% ASE 0.8
oo r AT, AA| HAb gt 81.9%= Uehtal, KMOgke 0.831, Bartlette] 784 24 %
2 1123.912(p=000)2 812l FZol st 247t AHFS ths (Table 3) oA &R1g 5 Qlrt,

s 29 i NEE
e =i Ay TR dom s
(= M9 oz Azer Ho|t 844
213t = HYSAE Yol FAMo= ee st 562
Azt L= Lfo| Z47/0] Cfaf AHAIZFS 7113 QUct gig 203 1583785
Ls HG3 B0) 93E ot Yrt 444
7 = 7170 U3t HEE ZorEr 59
VAl 2
2 L= oo o H|EtRIS A ay=rt 682
2 oz o] o4f0| 47|81 HAOIL oFRE ZraCt gy 77812362702
° Lte 2Ee ClusP| i3 S HE0| MBS AT 726
= U &10A Z1200| 7P Z23" Aol Tt 786
o, a2 A2 2 A Z|7{OF FtCt 642
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3y ;Hﬂ Ase Aats 25(0F Ble o[t sy 259 16190 715
Loy 71z S4zglolct 737
U= AAfErE QEH AT 448
27t L= SAl2 25| He 816
[Eae] - o2 — .
A L AL A0 HALE Bt 43 2348 14874706
= P QU ANE Bt 739
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A O UL 230l ROt Y SEE YOR O|gE O 831 2470 41166 888
Ut 22 70f3 U 228 C}Z0|E 0|8 Zo|TH 855

Ut 22 003 U S2E 2 AR 2HY ZoIt 879
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KMO=.831, Bartlett®] 13 ZA x*=1123.912 df=15 p=.000
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3. ST 7o AFHdA
E AT a3 24 A= (Table 4) 9 o] Yelgth 7H A5E f)g I 72Ae 337
ol ATRF A AAg 7 82ls tFom WFEe] A IS Gotiry] 3l A 24
< AANEATE, dEEA B A A7 Az, A4 9y, 2746 g oA, 147 25, A6
T AT ox, 4 o= Fhel AHEAE F(+)9 Aol itk AE g1t
Table 4. E7tH 4 70| A7
BY Y B UL T 1Ty usm L AT s 23 9s
Uy 2z 1
Uy vy 271" 1
70| oist 9| 416" 396" 1
Ug Alge 488" 273" 239" 1
4H|ZF OEE 325 332" 366" 398" 1
o o= 370" 223%% 245%* 262" 622" 1
24 o9& A4 252" 2317 305" 623" 866" 1
*p<.05, Mp<.01
4. 79 AT
2 AFdA AAS THEES AFs] 8t AR S AgStE e el 585 AwjRlel 1%
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Ron Aujal BE(F=,576, p=.000) AT om0 FHHoZ Fogt JFS rlAE Aoz el
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2 @il d SR o AN TkEo] 4 oo nXe T AE B3 AFE HFEden At
WE([=.527, p=.000)2 3 d=o] FFHo= Fofst JFS vAE Aoz Yepgton, oF 27.5%2]
ARES Hole oz IRIFUT wpehr] M 32 A
Table 5. 71’ A= ZAif
zama =2 HIEES e B3 ¢ p 3 BT
B BEM} A4 22} VIF
A 1.140 288 3.960 000
FakAs
e PED 256 .055 284 4,646 000 660 1514
orz FakAs
== 017458 129 049 145 2,613 .009 802 1.247
oo
FapAl| 190 074 149 2572 on 738 1.354
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e 126 046 174 2.725 .007 670 1.493
=
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A A I A
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