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Analysis of the Impact of Course Type and Delivery Modes on College
Students’ Online Course Satisfaction®

Min Kyung Kim** - Ji-Yeon Lee***

B Abstract &

As the COVID-19 pandemic continues to prolong, non face-to-face, online classes has become the new normal in
education. To examine the effect of course types and course delivery modes on student course satisfaction, the study
analyzed survey data collected from 2,743 students enrolled in a 4-year university located in @ metropolitan area. Basic
Frequency analysis as well as keyword network analysis were used to analyze student survey data. The main results
and implications of the study are as follows. First, the survey results indicated that students preferred asynchronous
classes over synchronous online classes. This tendency was consistent regardless of student grades and majors as
well as the course type. However, students majoring in more practice-oriented disciplines tend to prefer synchronous
online classes and blended classes, and this tendency gets stronger with courses in major. Second, the keyword network
analysis results further indicated that interactivity may play an important role in both synchronous and asynchronous
online course satisfaction.

Keyword : Course Satisfaction, College Students, Online Class, COVID-19, Course Delivery
Modes, Synchronous Online Class, Asynchronous Online Class, Keyword Network
Analysis
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