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ABSTRACT

In this study, the emotional reaction process and the cognitive reaction process were divided into the process of
building trust in order to form a continuous use intention in the process of using the mobile simple payment system. We
examined the process by which various external factors generate continuous use intentions, that is, behavioral responses
through the process of each reaction. External factors were divided into social factors, systemic factors, and social factors.
Among them, system factors were social norms and images, and systemic factors were simplicity and accessibility. And
the social factors consisted of security and compatibility. And the emotional response was set as pleasure and emotional
trust, the cognitive response was cognitive trust, and the final dependent variable was set as continuous use intention. A
survey was conducted for model analysis, and the analysis results were derived using PLS.
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Table. 1 Validity and Reliability
variable | | ouding | oo | AVE | Retuby
1 0.866
social norm 2 0.936 0.901 | 0.835 0.938
3 0.937
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. 2 0.963
image 0.957 | 0.886 0.969
3 0.964
4 0.910
1 0.916
o 2 0.909
simplicity 0.933 | 0.833 0.952
3 0.920
4 0.904
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Table. 2 Result of Hypothesis Test

No Hypothesis Cofféflitgen . t-values Solllff
1 social norm — enjoyment 0.031 0.219 | No
2 | social norm — emotional trust | 0.331 2.418% | Yes
3 image — enjoyment 0.51 [3.971%**| Yes
4 image — emotional trust -0.205 1.285 | No
5 | simplicity — cognitive trust 0.23 2.014* | Yes
6 | accessibility — cognitive trust | -0.118 1.202 | No
7 security — enjoyment 0.111 1.118 | No
8 security — emotional trust 0.307 | 2.855%* | Yes
9 | compatibility — enjoyment 0.223 1.975*% | Yes
10 compatibility — emotional 0332 | 3.272%% | Yes

trust
11| enjoyment — cognitive trust | 0.195 | 2.175*% | Yes
1 emotional trust — cognitive 0679 8317+ | Yes
trust
13 |cognitive trust —continue using| 0.608 | 9.797***| Yes

variavle || ading | s | AVE | Retabity
1 0.781
accessibility 2 0.889 0.799 | 0.710 0.880
3 0.855
1 0.931
security 2 0.959 0.926 | 0.872 | 0.953
3 0911
1 0.924
o 2 0.892
compatibility 0911 | 0.790 0.938
3 0.903
4 0.834
1 0.940
enjoyment 2 0.950 0.895 | 0.827 0.935
3 0.952
1 0.871
emotional trust| 2 0.923 0.943 | 0.898 | 0.963
3 0.932
1 0.939
cognitive trust | 2 0.949 0.942 | 0.897 | 0.963
3 0.955
1 0.908
2 0.929
continue using | 3 0.905 0.941 | 0.810 0.955
4 0.927
5 0.828
42, 77 28 7
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Table. 3 Result of Total Effects L 7|A= FQ 8918 ufoldto 2 3FS wulel 7k
Hypothesis e t-values A 2H A ekl Zho|=akele AAIE 4= ATk
Coefficient
social norm — cognitive trust 0.231 2.415*
social norm — continue usin 0.140 2.352%
; — = ACKNOWLEDGEMENT
image — cognitive trust -0.040 0.370
image — continue using -0.024 0.367 This work was supported by the Ministry of
simplicity — continue using 0.140 2.057* Education of the Republic of Korea and the
accessibility — continue using | -0.072 1.226 National Research Foundation of Korea (NRF-
security — cognitive trust 0.230 2.843 2019S1ASB5A07091892)
security — continue using 0.140 2.734%*
compatibility — cognitive trust 0.269 3.449%**
compatibility — continue using 0.163 3.047%*
enjoyment — continue using 0.119 2.015*
emotional trust — continue using|  0.412 6.819%** REFERENCES

*kk : p<0.001, ** : p<0.01, * : p<0.05
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