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Abstract

Objectives : The purpose of this study is to analyze the association between the satisfaction of Korean Medicine
users and their intention to revisit and to recommend to others,

Methods : This study conducted frequency analysis, chi—square test, and logistic regression analysis on 1,010
male and female Korean Medicine users aged 19 or higher in the country using data from the 2017 Korean
Medicine Utilization and Herbal Medicine Consumption Survey,

Results : The results of analyses revealed that the facilities in Korean Medicine clinics, the results of treatment,
and the attitude of nurses and medical staff were the significant influencing factors on the intention to
revisit and to recommend to others, Other than the above factors, the attitude toward medical treatment of
Korean Medicine doctors and the satisfaction with an explanation of the treatment procedures were found
to be important influencing factors on the intention to recommend to others,

Conclusions : In order to increase the intention to revisit and to recommend to others a Korean Medicine
clinics, the top priority lies in both proving high—quality medical services and promoting kind attitudes of
medical staff,

Key words : Korean Medicine user, Satisfaction with medical care, Intention to revisit, Intention to

recommend to others
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Table 1. General Characteristics of subjects, satisfaction with medical services, revisit and intention to recommendation

(N=1,010)
Variable N (%)
Male 373(36.9)
Gender
Female 637(63.1)
<30 174(17.2)
40 179(17.7)
Age
ge(v) 50 995(22.3)
60> 432(42.8)
Elementary school 281(27.8)
. Middle school 381(37.7)
Education level
High school 149(14.8)
Above college 199(19.7)
. Single 90(8.9)
Marital status B
Married 920(91.1)
Not have 453(44.9)
Job
Have 557(55.1)
) . Not have 364(36.0)
Private health insurance
Have 646(64.0)
Satisfaction 1 Not satisfied 31(3.1)
(Attitude of Korean Medicine doctors) Satisfied 979(96.9)
Satisfaction 2 Not satisfied 55(5.4)
(Attitudes of nurses and medical staff) Satisfied 955(94.6)
Satisfaction 3 Not satisfied 118(11.7)
(Facilities in Korean Medicine clinics) Satisfied 892(88.3)
Satisfaction 4 Not satisfied 64(6.3)
(Treatment results) Satisfied 946(93.7)
Satisfaction 5 Not satisfied 249(24.7)
(Medical expenses) Satisfied 761(75.3)
Satisfaction 6 Not satisfied 193(19.1)
(Waiting time for treatment) Satisfied 817(80.9)
Satisfaction 7 Not satisfied 97(9.6)
(Explanation of Korean Medicine treatment procedure) Satisfied 913(90.4)
. N No 45(4.5)
Intention to revisit
Yes 965(95.5)
. No 145(14. 4)
Intention to recommend to others
Yes 865(85.6)

TEL B WAL UTH(T8 5% 0% mESFel  vlo] i MEEE A fold Aow et
et Ej) RSSO Aol) K009, ek TR0 O el o] U )
E R tAE 401(88.5%). RHY AR 85387, 1), BEIET thiAvt 1239(38.7%) @ 2
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Table 2. Intention for Revisiting Based on General Characteristics and Satisfaction with Medical Services (N=1,010)

Revisit Intention(N, (%)) .
Variable X o}
Yes No
Male 354(94.9) 19(5.1)
Gender .o66 .528
Female 611(95.9) 26(4.1)
<30 163(93.7) 11(6.3)
40 172(96.1) 7(3.9)
Age(y) 1.823 | 610
o0 215(95.6) 10(4.4)
60> 415(96.1) 17(3.9)
Elementary school 272(96.8) 9(3.2)
Middle school 362(95.0) 19(5.0)
Education level 22.410 .000
High school 133(89.3) 16(10.7)
Above college 198(99.5) 1(.5)
Single 82(91.1) 8(8.9)
Marital status 4.562 .053
Married 88.3(96.0) 37(4.0)
Not have 436(96.2) 17(3.8)
Job .953 .360
Have 529(95.0) 28(5.0)
Not have 347(95.3) 17(4.7)
Private health insurance .062 874
Have 618(95.7) 28(4.3)
Satisfaction 1 Not satisfied 26(83.9) 5(16.1) 10,938 010
(Attitude of Korean Medicine doctors) Satisfied 939(95.9) 40(4.1) ) ’
Satisfaction 2 Not satisfied 45(81.8) 10(18.2) 05 745 000
(Attitudes of nurses and medical staff) Satisfied 920(96.3) 35(3.7) ) ’
Satisfaction 3 Not satisfied 98(831) 20(169) 48 992 000
(Facilities in Korean Medicine clinics) Satisfied 867(97.2) 25(2.8) ’ '
Satisfaction 4 Not satisfied 53(82.8) 11(17.2) 96,020 000
(Treatment results) Satisfied 912(96.4) 34(3.6) ’ '
Satisfaction 5 Not satisfied 233(936) 16(64) 3014 083
(Medical expenses) Satisfied 732(96.2) 29(3.8) ’ .
Satisfaction 6 Not satisfied 178(922) 15(78) 6.165 013
(Waiting time for treatment) Satisfied 787(96.3) 30(3.7) ) .
Satisfaction 7 Not satisfied 86(88.7) 11(11.3)
(Explanation of Korean Medicine 11,948 .002
treatment procedure) Satisfied 879(96.3) 34(3.7)
=3 A= p7E 839(70.3%) @ A|mAute] T o 3. stto|z xR oAt & EfRl FH

AL 828%(87.5%), IS thdA7 T 377H(57.8%)
® B2 7AZ] Tt Rt 7169 (87.6%), =
HrESE AR} 1499 (77.2%) © SHER R Ao
o3l TSt AR 80478(88.1%), ERHEESE tiAkA}
7} 6178(62.9%) 0.5 FHYO]RAH|A THEEo| uket Ef
Q1 ALl F-4J3t 2Hol7E }1SITHp <0.001).
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Table 3. Intention to Recommend to others Based on General Characteristics and Satisfaction with Medical Services

(N=1,010)
) Revisit Intention(N, (%)) )
Variable b D
Yes No
Male 314(84.2) 59(15.8)
Gender 1.027 .353
Female 551(86.5) 86(13.5)
<30 146(83.9) 28(16.1)
40 151(84.8) 28(15.6)
Age(y) 2.693 .445
50 189(84.0) 36(16.0)
60> 379(87.7) 53(12.3)
Elementary school | 250(89.0) 31(11,0)
) Middle school 326(85.6) 55(14.4)
Education level 8.772 .032
High school 117(78.5) 32(21.5)
Above college 172(86.4) 27(13.6)
Single 72(80.0) 18(20.0)
Marital status 2.559 116
Married 793(86.2) 127(13.8)
Not have 401(88.5) 52(11.5)
Job 5.531 .019
Have 464(83.3) 93(16.7)
Not have 320(87.9) 44(12.1)
Private health insurance 2.382 135
Have 545(84.4) 101(15.6)
. Satisfaction 1 Not satisfied 12(38.7) 19(61.3) 57 997 000
(Attitude of Korean Medicine doctors) Satisfied 853(87.1) 126(12.9)
isfaction 2 Not satisfied 32(58.2 23(41.8
. Satisfaction . ( ) ( ) 35,678 1000
(Attitudes of nurses and medical staff) Satisfied 833(87.2) 122(12.8)
isfacti Not satisfied 83(70.3 35(29.7
- Satisfaction 3. . N ( ) ( ) 95,453 1000
(Facilities in Korean Medicine clinics) Satisfied 782(87.7) 110(12.3)
Satisfaction 4 Not satisfied 37(57.8) 27(42.2) 45,046 000
(Treatment results) Satisfied 828(87.5) 118(12.5)
Satisfaction 5 Not satisfied 213(85.5) 36(14.5) 003 958
(Medical expenses) Satisfied 652(85.7) 109(14.3) ) ’
N Sa‘.uisfaction 6 Not satisfied 149(77.2) 44(22.8) 13,828 000
(Waiting time for treatment) Satisfied 716(87.6) 101(12.4)
Satisfaction 7 Not satisfied 61(62.9) 36(37.1)
(Explanation of Korean Medicine o 45,197 .000
treatment procedure) Satisfied 804(88.1) 109(11.9)
(5121 AP veht Amsbdo] Aeislol sflm  AEEes SUde dlsi
ol Armof ARt Ao R YR o (AR QAL 3 A= H AR 5 s, YR
X?=14.395, P>0.05, Efel FHoprk X*=5838, P> 71 AR Az}, olad 7+EAF 9 o=
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Table 4. Factors Affecting the Intention to Revisit
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Variable Odds Ratio(95% Cl)
Male ref.
Gender
Female 1,108(,549—2.238)
<30 ref,
40 .791(,224-2.800)
Age(y)
50 .668(,189—2.356)
60> .794(,207-3.051)
Elementary school ref,

Education level

1.080(.382—3.052)
.443(,136-1.446)
12.126(1,223-120.200)*

Middle school
High school

Above college

Single ref,
Marital status )
Married 3.321(,956—11.529)
Not have ref,
Job
Have .867(,404—1.860)
Benefit ref,
Private health insurance
No benefit 1,009(,471-2.159)
Satisfaction 1 Not satisfied ref,
(Attitude of Korean Medicine doctors) Satisfied 1.140(.265—4.907)
Satisfaction 2 Not satisfied ref,
(Attitudes of nurses and medical staff) Satisfied 4.736(1.870—11,998) %*
Satisfaction 3 Not satisfied ref,
(Facilities in Korean Medicine clinics) Satisfied 4.607(2.212—9.592) %%
Satisfaction 4 Not satisfied ref,
(Treatment results) Satisfied 2.724(1,026—7,227)*
Satisfaction 5 Not satisfied ref,
(Medical expenses) Satisfied .811(.371-1.770)

Satisfaction 6

Not satisfied ref,

(Waiting time for treatment) Satisfied .869(.357—2.113)
Satisfaction 7 Not satisfied ref,
(Explanation of Korean Medicine treatment procedure) Satisfied 1.195(,404—3.536)

Nagelkerke R—square

.223

Hosmer—Lemeshow

X?=14.395, P>0.05

#: p<.05, #x pl 0L, w#x p< 001
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Table 5. Factors Affecting the Intention to Recommend to others

Variable Odds Ratio(95% Cl)
Male ref,
Gender
Female 1.054(,692—1.607)
<30 ref,
40 .657(.317—1,364)
Age(y)
50 .485(,228-1,030)
60> .582(.254-1.336)

Education level

Elementary school
Middle school
High school

Above college

ref,
1.270(.686—2.353)
.621(.290—1.330)
1.048(,474—-2.317)

Single ref,
Marital status
Married 2.038(,933—4.452)
Not have ref,
Job
Have 767(,483-1.217)
Benefit ref,
Private health insurance
No benefit 1,.905(1,113—3.260)
Satisfaction 1 Not satisfied ref,
(Attitude of Korean Medicine doctors) Satisfied 4.859(1.890—12. 495)%*
Satisfaction 2 Not satisfied ref,
(Attitudes of nurses and medical staff) Satisfied 3.437(1.713-6.898)**
Satisfaction 3 Not satisfied ref,
(Facilities in Korean Medicine clinics) Satisfied 1.905(1.113—3.260)*
Satisfaction 4 Not satisfied ref,
(Treatment results) Satisfied 3.252(1.637-6.462)**
Satisfaction 5 Not satisfied ref,
(Medical expenses) Satisfied .379(.219—.654)
Satisfaction 6 Not satisfied ref,
(Waiting time for treatment) Satisfied 1.057(.605—1.845)
Satisfaction 7 Not satisfied ref,
(Explanation of Korean Medicine treatment procedure) Satisfied 2.970(1.523—5.792)**

Nagelkerke R—square

184

Hosmer—Lemeshow

X?=5.838, P>0.05

#1 p< 05, #x p< 0L, s p< 001

=
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