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Abstract This study aims to investigate the relationship among public service motivation, hospital organizational
culture type, job-esteem, and turnover intention of public hospital nurses. A cross-sectional study was conducted
on 124 nurses at four public hospitals in the Gyeonggi Province (Icheon, Anseong, Suwon, Paju). Data were
analyzed using descriptive statistics, t-tests, ANOVA, and Pearson correlation coefficient. Mann-Whitney U test
and the Kruskal-Wallis test were used with the Bonferroni test for post hoc comparison when the data were not
normally distributed. The turnover intention of the subjects was public service motivation (r=-.30, p<.001),
affiliative culture (r=-.28, p=.002), innovative culture (r=-.34, p< .001) and task culture (r=-.30, p=.001) were
negatively correlated. Study findings suggest that public service motivation must be increased to reduce the
turnover intention of nurses in public hospitals.
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Table 1. General Characteristics of Subjects  (N=124)
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Table 2. The Level of Public Serwce Motivation, Hospital
Organizational Culture, Job-esteem and Turnover Intention

(N=124)
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Table 3. Turnover Intention according to General Characteristics

(N=124)
tF 7
W TR n (%) MESD | o o2
§2)
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+ Mann-whitney U test, ¥ Kruskal*Wallis test
* Scheffé test, ¥ Bonferroni test
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3K r=45, p<001), ZF4 24 F3Hr=50, p<.001)
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Table 4. The Relationship among Public Service Motivation,
Hospital Organizational Culture, Job-esteem and Turnover
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