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A Study on the Utilization of Metaverse Space in Local Governments
from the Perspective of Public Design
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Abstract The pandemic over the past three years has brought drastic changes in our lives, and those changes
are now becoming a natural part of our daily lives. Daily life and economic activities based on online, such as
video conferencing, remote classes, telecommuting, and online streaming services, have become daily routines
after Corona. And the result of rapid development of communication and graphic technology is the metaverse.
Therefore, the purpose of this study is to study the possibility from the perspective of public design for the
correct use of the metaverse space of local governments. To this end, in this study, big data analysis was
performed on 'local government', 'public design', and 'metaverse'. As a result of this study, we should actively
use metaverse with high topic and potential as a space for local governments' promotion or discussion as a
means to restore the reliability of local governments and overcome negative perceptions. In addition, it is
necessary to actively reflect public design in order to increase the public reliability of local governments'

metaverse.
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Table 1. Characteristics of the metaverse
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Table 2. Characteristics of public design
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Figure 1. ASF's Metaverse Classification
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Figure 2. Investigation of related words for local governments
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Table 4. Related words related to public design(top 15)
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Table 3. Related words related to local governments(top 15)
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Figure 5. Analysis of positive and negative words for public
design
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Figure 9. Analysis of related words between local governments
and metaverse
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