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ABSTRACT

Objectives: This study analyzes professional identity, resilience, and job satisfaction based on the personality types of dental
hygienists, and identifies factors that impact job satisfaction. The aim was to provide basic information for developing customized
education programs for each personality type, which consequently contribute toward improvement of job satisfaction in dental
hygienists. Methods: A total of 215 dental hygienists working at dental hospitals and clinics in the Seoul and Gyeonggi provinces
were ask to fill an online survey from June 20 to 30, 2022; of these, 214 surveys were considered for statistical analysis. Results:
The professional identity of dental hygienists was correlated with resilience (=0.750) and job satisfaction (r=0.452), and resilience
was correlated with job satisfaction (r=0.539) (p<0.001). The factor affecting job satisfaction of dental hygienists was resilience
(B=0.495) (p<0.001). Conclusions: In order to improve the job satisfaction of dental hygienists, it is necessary to implement a
test that can identify individual characteristics. Accordingly, it will be necessary to develop a customized education program to
improve professional identity and resilience.
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Table 1. Personality types and General characteristics of subjects

skQolo

ol r‘]‘%ﬂ:ll]%/'\jvg—i —E—ﬁ%]’%ii, '?I"o

I-_Ty_, QJH} ;5-11 EXx]

4,9 A Rakzre) gy

o

0.052 &}k

29A]| o]5}38.3%4(82), 712 46%(98%), 44 thst = 71.5%(153
AR 4 278 ofst 39.796(851), A 2 77.1%(165%), HHE

Characteristics Division N %
Personality type A type 33 15.4
B type 181 84.6
Age (yrs) <30 60 28.0
31-33 82 38.3
U< 72 33.6
Marital status Unmarried 95 44.4
Married 98 46.0
Educational level College 50 234
University 153 71.5
graduate school 1 5.1
Career (yrs) <6 73 34.1
7-8 70 32.7
9< 71 33.2
Dental office type Dental clinic 103 481
Dental hospital 111 51.9
Number of staff <2 85 39.7
3-4 66 30.8
5< 63 29.4
Department of working ~ Clinic team 165 77.1
Reception 23 10.7
Management and administration 26 121
Current position Staff 174 81.3
Manager 40 18.7
Monthly income <250 59 27.6
260 - 300 64 29.9
310 < 91 42.5
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Table 2. Professional identity, resilience, and job satisfaction according to the personality types and general characteristics
of the study subjects Unit: Mean£SD

Characteristics Division Professional identity Resilience Job satisfaction
Personality type A type 3.76 £0.52 3.75£0.63 347 £0.57
Btype 3.57 £ 0.49 3.47 £0.52 345 £ 0.47
t/F (p) 1.964 (0.051) 2.738 (0.007) 0.217 (0.829)
Age (yrs) <30 3.69 £ 0.55 3.67 + 0.60° 3.48 +0.59
31-33 3.52 +0.45 3.40 £ 047" 3.43 £ 0.43
4 < 3.62 £ 0.50 3.52 + 0.55™ 3.46 + 0.46
t/F (p) 2.015 (0.136) 4.191 (0.016) 0.218 (0.804)
Marital status Unmarried 3.67 = 0.55 3.62 + 0.61 3.44 +0.56
Married 3.55 + 0.45 3.43 + 047 3.46 + 0.42
t/F (p) 1.679 (0.095) 2.495 (0.013) -0.275 (0.784)
Educational level College 3.77 £ 0.53" 3.72 = 0.65" 3.47 +0.67
University 3.50 + 0.45" 3.41 + 047" 343 £ 041
Graduate school 4.25 + 045 410 £+ 038 3.65 + 0.45
t/F () 17.297 (< 0.001) 14.703 (< 0.001) 1.055 (0.360)
Career (yrs) <6 3.56 + 0.53 3.53 +0.58 3.49 £ 0.55
7-8 3.57 + 0.46 3.45 +0.48 3.40 + 0.44
9< 3.68 + 0.51 3.57 £0.57 3.46 + 0.46
t/F (p) 1.382 (0.253) 0.895 (0.410) 0.544 (0.581)
Dental office type Dental clinic 3.83 £0.50 3.76 £ 0.57 3.55 £ 0.61
Dental hospital 3.39£0.39 3.29 £ 040 3.36 £0.30
t/F () 7.277 (< 0.001) 7.030 (< 0.001) 2.806 (0.005)
Number of staff <2 3.40 + 0.24* 3.26 + 0.25" 3.39 + 0.28"
3-4 3.57 + 0.55" 3.48 + 0.64" 3.37 + 0.58°
5< 3.92 +0.55" 3.90 + 0.51° 3.62 + 0.56"
t/F () 23.997 (< 0.001) 32.372 (< 0.001) 5.504 (0.005)
Department of working Clinic team 3.56 = 0.45" 345 £ 0.52° 345044
Reception 3.61 + 0.53" 3.62 + 0.58" 3.37 £ 0.57
Management and administration 3.89 + 0.69" 3.84 +0.57° 3.56 + 0.64
t/F (p) 5.166 (0.006) 6.585 (0.002) 0.929 (0.397)
Position Staff 3.51 + 046 3414050 343 +0.45
Manager 4.01 £ 0.46 3.97 £048 3.55 £ 0.60
t/F (p) -6.241 (< 0.001) -6.372 (< 0.001) -1.497 (0.136)
Monthly income <250 3.64£0.59 3.57 £ 0.61 3.53 £ 0.61
260 - 300 3.58 + 0.44 3.51+0.55 3.36 + 0.47
310 < 3.60 & 0.48 3.48 +0.49 3.46 +0.39
t/F (p) 0.220 (0.803) 0.505 (0.605) 1.885 (0.154)
"by t-test or one-way ANOVA

*P¢The same characters was not significant by Duncan’s post-hoc analysis
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Table 3. Correlation between professional identity, resilience, and job satisfaction

Characteristics Professional identity Resilience Job satisfaction
Professional identity 1.000

Resilience 0.750" 1.000

Job satisfaction 0452 0.539" 1.000

"p<0.001, by Pearson’s correlation coefficient
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Table 4. Factors affecting job satisfaction

Variable Division B SE B t P VIF

(Constant) 1.427 0.266 5.375 <0.001

Dental office type (dental hospital =1) Dental clinic ~ -0.022 0.069 -0.023 -0.327 0.744 1.514

Number of staff (5 < =1) <2 0.109 0.082 0.110 1.327 0.186 2.081
3-4 -0.028 0.076 -0.027 -0.367 0.714 1.590

Professional identity 0.123 0.087 0.127 1.425 0.156 2.401

Resilience 0.442 0.081 0.495 5.453 <0.001 2.487

F=18.858, p<0.001, R’=0.312, adj. R"=0.295, DW=1.859
"by multiple regression analysis
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