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MZAMIUIC] =ESE Zplo= of
ChatGPTC| MZ22|=0f| 2Fot H2

F{OFEH HEx4 0| =k
Soo oL 3SS

Shethefl YRS X|AMH|ARZAME S} S UHTISS ohgtietn AFsis
(artran02@gmail.com) (paspark 1@gmail.com) (leemit@hansung.ac. kr)

£ A7 =ChatGPT AHE-S] AREAL Q14)ell et A&, AHgAF A 7|h et AR} & &
ozl HA& ¥ TAE TRA(Theory of Reasoned Action) 59 HFES &85t A4
71, A& FalAo] F-8443 A=A F715 vislstedA Ao mel| WA= FF} FRF o] 84T A
o A& G AFMTE o] 834 MZAHS B MZAH R FE35te] BA3tom, = <}
a8t A FE&Ad MA s Y 2HEANI} A=A HAESATE PLS(Partial Least Square) T3 423} SPSS
PackageS ©] &3+ ChatGPTAHEAF 30082 A E Online &S AAI8HL, PLSS SPSSE B3l 574 48 33}
Atk 24 Ao BEH, 7] AEAY Aol EE4E ChatGPT AH-9| 57} Holkithe 21 g8ttt 18,
MzAtH e} BIMZAE O] 2be] & Blwd Z2d AFHE AT FA7|007} ChatGPTAHES] fr&40 F(-)9 d&FE vAE
ARE B

FAo] : ChatGPT, 71&€5-&, A&7, 414, Mz ATl

el 202339 118 89  ==248Y 120239 113 26 AMEEY 1 20234 112 28Y

ll

1823 : Regular Track WAKAL: O[S
1. ¢1320] WA ¥ =X 5 222 10 RE Y g2 Wse &
Utk ChatGPTE HIET AFA59 Hel= o]
ChatGPTE 20223 11€ H|=+¢] Al AT &1 A3748(2023) EA AlA Al Al TR
OpenAl (&Zollolotoly7t 7HT Aoz, = 7} 2027G7HA] AT 36.2% Z7HE AOE 9

A doj=d GPT-3.5 7¥F tigd AFA5 A, 20233 A 8692 (F 1072%)
ARolty, ChatGPTE F74 7HY3ste] FE2 Bl Aol 4070 Ee(oF 5012 E oF oA

o]-gg & U7lell, WiEtA EA] o] % 40 = v AA Zojgta 22 A=A A vzl
of A AlA 3HF AMHEA7E 1,0005F o] @2 o] TupllE Aeta ok 5 Al 7]€9 S 22
75 =T A= HARE GPT47F & H 3 e 89% ol =2 H 339zt
AEReH, FE 74 AREE ¢ Qlth & ko] AF T 40%2 A FolARE 7Y
ChatGPT+= 1,750 70l Eal= w72 shes At I Aol A AT 8351 52 of
H o3ty AFA TR, AHEAS Ui tiskE 2 27] @Al MEL o} oo wel &30l
719 = AR L FE A HE 9o T 71299 HS FYsh= ‘Al 100 ZEAHEE
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8 Al 943 £52 ozt Ao Ao
ol th( A4, 2023). Thuk, AHo] o]9} e
AL AT K] AWAL A w3t

o= tha wFslthe A& o] Al7|= AL kel
ZEl, 2023). o]# g F7IARS A dAA B
SANAME vlEA S ChatGPT #HH =714 %2
TR 71 Al B0 B0 2 5 3
ATEC] o]FAa I AFRE AT 9
= YA, AA7A FHE oo

52 ChatGPT &-8Holv 7t 4Fy @4 of
g HE 7Fs Aol dd 7e &8 A& tig
AT7F 5 o] R Utk HIE G A AE
Ake] FAH AR tEF B4 AAH R of
& Aol ARE, ChatGPTEHE A28 FE| <]
71 Mol thek 29l B, AME-Y % Foll thigh
AL Algs] Hagh ol B AFdAe
AEAE AT A4S 18 ChatGPT AREARZE S41
71&E WolEole HEd #3 ARV|ErE RS
(TAM), &&]4 P& ©](TRA), 183 UTAUT2
2go] WM4ET} ChatGPT 27| AFEAFE2] A
A, Ealex], A8 EAL 78O 2 ChatGPT
ARgol tigk 8R1ES pofstal ARg-ol ol gk
FEFS AFEH staA siqth 53], & AT
o] ApEAE =7 AR A o8 FRILsHA 3
3 ) ChatGPTol tgh 7142, kA=),

re :oé rlr J::

of thet A-gAke] A7 7} AL

A e RAnT gENR AL

@1*1715011 e ALg A o] 89T
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SEE BYF AFASE AZSHIA Pk A,
AA7|thsh AHEApe) S0l Aol mel BlH

5 AL AEsTA ST

2.1. M22 gEje| 21ZX|S, ChatGPT

ARo] A= 1996100 H o] AERI Eliza
7t 243 ol thegt HAY AESo] A&H
° 2 =] gtom(AEF 5, 2023), B,
HAl#Y 7es B3l Adxaw
2 AR = HHES o
< = A BRI (3 F, A2, 2017).
Aol NEL Fegt & F Y& ChatGPT=
GPT(Generative Pre-trained Transformer)S 7]%}
S =2 33, GPTY A5 uiZiwge] ol 23
é@ﬂ&—tﬂ GPT-1-& 20183 6¥, GPT-2+= 20194

¥, GPT-32 2022 6€l 370= 3L, GPT-3.5

£ GPT-3.0% Y3 W45 AMESIARE, AL
TeulSs B3 A3skEg S A8ate] HH3E Sl
o 20224 1€ SAFHALH, GPT-4+ 2023
3o FANSHATE (o]&-3] &, 2023; ZEfH, 2023).
o] &3] 52| (2023) ATolME Google2] FAA]
H| 2=} ChatGPT+ AHEARS] A& gk @&
she Y% 58 E& Fshe 2AAH BolANL
T A o] t2tar Adskal 9.9, Google
& ZAAolo] gk A9 i) hHo]AE vl
stal, #AAe] 7P w2 ARE AFSHARL
o 3}7] ke ChatGPT—‘:— Pi&%% 53l A&l
0 & AJAdsFETE ChatGPT

TE :?SQOM o] Fof2| 1L 3l

=, 1 E‘OF—‘E FHAA(Aydin and Karaarslan,



MZMItHe] ZHEIE SHCZ ot ChatGPTLl A0 et A7t

2022), 71A MY 7](Jiao et al., 2023), ChatGPT 7}
5 Jiao et al., 2023), 2SO F2%7](Aljanabi
et al.,, 2023), T2 19 B 154 (Zhai, 2022)% T

Fe Hofol A o] Folx 1 Yk

2.2. M&T|CY (Policy Expectation)

Rogers(2003)= 7|&-80] oJ9A o]Fo|A
a1 7)ol HaEeA o tgh ATellA] <A 27
ek AES TIdEe] AEE Vsl HgE
of Wt FH, 7|4, AHS] ToEHE A& 3
£ ool FEle] tigt 7|9} BEH A ol
2} AWstnh 29 AFoAE 70 Bas
© HAAA olgd A7} 7EsEel 9
S mHYa st AU Byd A
8ol A JMAEe] 7HAE s 89

T8 HX= FaFo] AFHAT (Moon and
Kim, 2001). %3+ Stoneman(1987)] ATF-ollA=
At Aol A 7o) 7|eA Hol| F53513]
o, T1oll WE2H 7]E Aol 7|HE] AE
7ot 83 52 Ao A3k Aol Y=
7] 913k A 0 2 HojH o, FE&AENA
Az Yol BE 7S B3l 71Er8&H AL
| ro] IS Fohal stk ot &
Ao A oA o] AR 7| FFE L AL
1Alo]22] A7 |det= Jid ¥ AE o

F 7 UTHBandura, 1986). AF3]QIA[o] oA &
= A7 48 P IS A S

< T Ue AHA o g 7t E onleh= A
2 o]g& 7| A= 54 d5e oAt

[o ng ok

2.3. A2} SilY

Midgley and Dowling(1978)2 &4l-& “A| 2%

Agolg AztE wolso|a A2 AFoluy
AR 2E et e Aol Bttt =
gk Pavlou(2003)= FA1E& “IiQlollA AFA <
215 ofolt]o], A3 L AR wleg} Hk-S
< AAsh= Q1Y FHAQ Aztel| o) 14
e AEE ofolt]o & Aottt AHEAt o
210l tigk 7+ Rogers(2003)°ll o3l £24 2]
© 2 AZE A O M, Hurt et al.(1977)2] Aol A
= A4 AHAEL EFAS Y 33
ME T2 &HFS B3] QAEA Y w2t
AgRgo] & 2HES AT, T2 4uA
SR o wy YAs FE&tha TSI
2o AHA 2B Ao A= Rogers(2003)2] &
18208 A3t 1, AFHASCE 1 EHIA

%319 =1ll(Moore & Benbasat, 1991), =1
oA zlegg Falo tigk A7E =H|HA As
d (2007)9] ‘B AH] 2~ Fgof mx]= 2h)
d EA AgollA AR B4 WFE HLlA ol
AHEE AT, AR FAIPL RS 7ES A
&3taA} gk Q1] GAE W Zlow d
T2 2™, Hirschman(1980)2] ATl = &4l
o] AHgYol = FFS F= HFZ YA

2§

tlo
ol

7‘£]'_

2.4. MZM|CH
MZ AltiE A AAR R 7 d-tid A
I} 7o theFstEEA 2 AltlE A=

tefgt goj7t A= 1 F 2dUY Aldiet
ZAHE o2& 807 MZAITE, 198013 tH
ZHHEE 200080 ZHF 24T AlUIE T
(AAPE2IARA, 2023). FAA <} 71715(2020)<]
ATl ot MZ Al A7 AgollA] AR
s} Al E A st tiAY gl <%sta, <l
FTapEolY 713 st 5o ARE A ojAo] w&
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4 4(Golant, 2017), ChatGPT AHg-¢ll $1e]
71t} 684, AFROE 5 7448 Q219
gk o Mz AldloAE thEA Ve 4
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25. J|leT80|2

3He]3 35| 2(TRA: Theory of Reasoned
Action) 7|& &3 AHgOl g S S =
©]7] £]3ll Fishbein and Ajzen(1977)l &J3l At
A &l @so|E ostH AREALe] 3
o E= Q1Y Bl=et A ol ofa) A
Aol Hm, 1 P = o) AR FPFol
AR} 1989 Davisoll &J3te] WxH &S
42 (TAM: Technology Acceptance Model)<

TRAC| &< 7|HFo. & ARY|E o] &2te] P9 E
Argstal o Fshs AR, TRAC|E2| AH&AL
s} dsos o] BAE AEVE AHEA

o 7|&sg o 4e o]t Davis, 1989;
Agarwal & Prasad, 1998). o}&2], TAM Zd2
o] &4 7|¥to] garstm, wdlo] My H o]
A 7hsdt BRI|E 8 A RS
AFsh=t] 2 et (AR, 2009). TAMS &8
3 AFEE Ao g Al FEyE
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2

| &3 A (Verhoef and Langerak, 2001), 73
A2 F8o mx= FHZ7|D, 2005),
HAHR 7z U 2Rk FEEE S5
A(Shin, 2009), ITHH 7]<o] gk 2H)=}e
& 7ol A3 AH(FEAY, °lFZF, 2014) 5
gk ok ATt &85 o] $kth Venkatesh
of 2J3 20121 d ¥E¥ UTAUT(Unified Theory
of Acceptance and Use of Technology) 2 E.2 ]|
Ale gt AHIAES RS ARI)ES o}
Eole 7IeAbg o xo tigt 93 Q1o FH=HA
“57|(Hedonic Motivation)g 233ttt =
s7e 7lergdl gAY e EAR &
i, HHH 7= 7leTEol T
S5 JojA T AHES Zhet
FCH(Venkatesh et. al., 2012; &S, 2019)
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E Aol A=, ChatGPT A9 =5 o
Rol, TAMEH ] &7 R3] TR

Zthe} AFgA} HAALS AFR3LT, TRA, TAM,
lﬂ_LUTAUT2 wdo] 92158 g3l AME-
71e] 71558 8217} AR =5 Ak Aol
mEha] B Aol A= 7]E o]&9 Mt A
£ A3 98l v 2o M S
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3.1 HIIOHQt REY

BA7t= ChatGPT AH| =S shte] Silo s
AAJ8taL, 71a 8ol Bl ojmgk ajlo] 4l
< AdskeA B AsfsteAE Hotste

g Aok ojw Hile] &2 e 2% F
sl 71 g4k A Aot} Rogers(2003)= ©l&
P 2HE g7EE Falolgt £ sISlET, B,
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2t ChatGPT2| ALZOI=0f 2t A7

A AL, 719 B3} e 39 ARl 2E o] A
TFHUEAA Ao mHE AME LS A Foh
W 5 gt o] FUHET ke
Zolek. o] 2 WA & ul, ChaGPTE
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ChatGPT &43l& _,‘]61- 1:]-7_}-

T Ene Eaﬂ A Aol A 01”25 = ﬁluk ]
2o AR 9 FiYel WA 0L NGRS
sle1F AAA ol WE AL 2 32, o

¢

= ChatGPT £8<& =735t= goo= A8

THsAol Eold Flog FEH B 5 Ak o
Ze oo we 448 spEe e 2

HI: 83 FA7|HE -6
§3e & Ao)5}

ol F+)<f

32. ALSAH SN 7REY

AREARS] HAIE L “A 2R B olu BaS
ol5o)al A= AlFolu AR|2=E 83t =
AEke]l AT E oJw|shH, Liljander et al.(2006)
o] ATl AR HAAEE TerE =l

T GFL Foh SGon, ge A AT
MAE Fage f840) Bl frolHd
o] 92 ¥

A1,2016). o]} 22 4

= fr&

<& 9ok (Wixom & Todd, 2005; ©]X]
ot
e 7S A3k

dlo r«[o

&5 g) 2§

3.3. AF2X} SAIMT} Fj2HE =7

Agarwal and Prasad (1998)<
ICT (Information & Communication Technology)E
IAIZ) 2lo] F87F JES ko T8 o,
ICT 82] =0l Qlof 71Q1 Ealido] A3l FaF

mAE 87 S A5t Rogers(2003)
ZlEolu AH| 28] 7] FEAES T8

E

9% BYE P 2e BEs A ee
3.9
=

7g1e] &4 40]

27ake AeA ATl TS ANGA.
Venkatesh et al. (2012) & UTAUT2 71& 58 =9
oA, A 5712 M2 71ES ARSI §lo]

Aol Z71g0) AR Aotk Bhe Ha @7
Se ARLE 7ol W2 Aol BFE
M2 1% Aol Fof Halo] tigt 4o
slo} A olele ATkE AT, oloh 2
M) ATE mEo g g A1ae AR

H3: AERF 5L Hers]
¥ge = Hojrt

7] E+)</

3.4. 2 7|9} AIROE

ol A ALg-ol=e] FaFs vXE T8 HFE A
QFE] AT} (Venkatesh et al., 2012; Raman & Don,
2013). wehA], o] 22 A3 ATE v R
719 e e Agst

Hi: A2 F7)= A& Ee F) o Y
£ 73 o)}

ML)

35 FEHY 1Y, RS0t ARELE

Fishbein and Ajzen(1977)= F#32 78S #
A ] ot #3514 4ldol

Alo] 443t
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o3 WE gFo sy on, Aol aF
A Az NS, AT, 51 5 79 A
Sol Aol 5H WNE FASAL s
%) gotof Bz 59| o|7ol tha A12kS o]
Sl AEE el 9% SoE wAUn
(Pavlou and Chai, 2002). Xu et al. (2014) & A}4!
o] 43 walae] Azl HAE FNAE AL
87 qieolel & 4 9l FA el WAH
oL st 82 HES ChatGPT AR
Dol A3 AL3 A SFol tha Bele] X7t Aw
2 EF9oH (/\ &]/xl 22 < xgg‘aa 2010),
nle) A5e] Aol Fow ¥ arkn st
(Ajzen, 1985). Venkatesh £} Davis (2000)2] TAM2
urqloﬂ,\-]r: 59 AnE HojFey, =33
HE AR VA AREG o5 et
& ol ALge ol AR A FFe mAH,

8
FHA ol Mg AR R 2 YT &
= Ae Bl wetA AYdTE 7k
E oe3 22 7Hds AAsi
HS: 783 738 788 &+)e F&F=
& Ao/t
Hb6: 7HE 78S A§2/E Y+)o FF
£ & A

36 72410 AF2LE

Davis(1989)%] TAME & & 845 FaUTFE
AARste 7er8d A=
o] F0{x 9T Venkatesh and Davis, 2000; Wixom
and Todd, 2005; +%41, 2016). Lin and Hsieh,
(2007)= fr&7do] 7]1& F&of o Fa7 A
Aallojgtar &k3dar, Aldeyt AAa Aol
Haprhal =72 wf o] 8o =7t 1 FobAIA HH,
B APAFE Y3l AT AL 3
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o] FFAA AS5H ] Sttt (Gefen et al., 2003;
Moon & Kim, 2001). W&}, o]9} 22 As) <
£ HEO=E Shr|et 2 7S A AT

H7: 788E A5/ =0] Y+)of dF= o]
& Al

3.7. MZMITHe| FAT|CHet RS4at
AtolofMel =E S at

MZAIH = 1980 A 20001 Abelell et
184 % (generatlon M)At 2} Z(generation Z)A|
FAsHE 8o 2 (0]1F%, 2020), MZHIT 2]
JH MERTE 2220 i Ao}
3t 22 o| rEzhs 918 B Al
Aske E4o] i, tAE S <5
sHAl frolEo]a tE 4 e 540 itk =
3 MZAtHE W 2222 93 5 943
AdieolH, A7) o] &g tAd A4S A
2P3 wWE2A F53 UE A S5 94
7= §4o] Atk FaAe} A71S (202000 A
TolAe MZ Atls A-A A F RSt Al
£ A3l gAE A0 %sta, AFAE
oluf 7153t o] AMEA Ao H& BAE
HolE= EAS AUtk MzAdE T2 Aol
Hla T2 EAS B0 E ChatGPT 7% &
oju} ARg-o &l Qo] FATINY {843, A&
o 7&48 291 =3 MZ AltolAe TEA
UeRd 4= 918 Zlojt}. o]of] £ A7+= ChatGPTol|
g AA7|det §84 AN MZ Ao}
OHE Althe] Aol & wlmstar, FAIAS] FaF #A
o} ARg-o|To)| WX FEFE S AW E A} i)

Ol

AN S & opd
Mo of oX it

L 4 r‘° o

>

HS: MZAJE= 4 7]0)9) 55§51 ¢I5]
H 8479 BAE ZIE F°)T



gt ChatGPTE| ALZ2|E=0

MZM|tHel ZHEIE SH2Z

e

H 57|

H1

B 7|y

H8

Qg 1) gEy
4., HPutH A ITAE, LRE AT, 359, 35 2T
o4 2R Qe AL o s HEY
4.1, EHETO| AT, E AE 32 5H fAE Ae
2 ZAFoH, JHY AES B8l 28l
ZA Il X3 = ple}ro o= =
SAETEAVATE SR AT IIE o p e gsgn wael 241 golsh B
Ao HE E3e Efjg 7AS R N = 5
A7 A FYE mhe TANAE AEE o mge w1, 4B 2HE < 29 2T
(& 1) #o] ZAH FO
2470 | steleel = ol peies
. AR A 7)ol A LS ATl wet ok -
24 7)) A0S oA B Zolg Ao o Rogers(2003), 3% 7H(2006)
_ MZL 74, A8]~ +o Al 7|4 3 A A .
A&z S AA 0}1 e L]E’z_] :L/L jljz B 12l o 58 A Parasuraman(2000), Lin et al.(2007)
fus = =X T1 170 [
=9m 7 oAl FFS vAE J& ZF2 ARE o] Uit Moore & Benbasat(1991), Fishbein &
Tem e ChatGPTE AMg3loF ttm MZste AE Ajzen(1977)
o8 ChatGPTA H] 20| A Al FH FRO| 7}x] 3§23} | Davis(1989), Moore & Benbasat(1991),
TreTe i Ues Ax Argarwal & Prasad(1997)
A 57 AR 2L AMulay Al7jE 2 AJ2ElS o] & | Davis et al.(1992), Venkatesh et
e g o =7E Fvst EAS al.(2012)
AHgo & ChatGPTA H| & o] &3t} sl oA A= Davis(1989), Venkatesh et al.(2012)
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(B 2) 422 ¢ &8 =6
ERpIE stel el HdE2st 4
23 7)) 3 Rogers(2003), 7133A)(2006)
AR EAIA 4 Parasuraman(2000), Lin et al.(2007)
T3 3 Moore & Benbasat(1991), Fishbein & Ajzen(1977)
&4 4 Davis(1989), Moore & Benbasat(1991), Argarwal & Prasad(1997)
A F7] 4 Davis et al.(1992), Venkatesh et al.(2012)
ALg-ol = 4 Davis(1989), Venkatesh et al.(2012)
A 22
42. AI2E 2 E29 EN AES 53l F 3005 5 30070E FHSEA A AL
e e ol ey EOTCE WEE ATEAND S4E < 3>
Zall AZEZE Z k) 2
A7 2lE AT Aot} AR ITABS, - g 214) gof gejsig o, ChaGPT AHE} 2
01151_}/\}_‘?470 511:',%]_ W8RoAH 2EF T 9= B - _ ~
SEATA, SR m AR SV AS g gen Bae <® 30 W RS
AR o2 dES gtk 224

(B 3) AHSAEE X=[Q1H(%)]
U TE MZ MIEH(173) H] MZA|CH(127)
A @A 88 (50.9) 62 (48.8)
o4 85 (49.1) 65 (51.2)
SRl | 126 (72.8) 95 (74.8)
143 IT &4 A< 28 (16.2) 12 (9.4)
TEY 9 g 18 (10.4) 17 (13.4)
71 € 1 (0.6) 3 (2.4)
AT /A 27 (15.6) 11 (8.7)
Y HFALT- 2] 109 (63.0) 81(63.7)
2 7 &3 19 (11.0) 16 (12.6)
A 8] 2~/ 2 11 (6.4) 10 (7.9)
A 2k A) 22 7 (4.0) 9 (7.1)
AL 69 (39.9) 29 (22.8)
o g 53 (30.6) 13 (10.2)
a5 e 29 (16.7) 23 (18.1)
2777 5 (2.9) 38 (29.9)
9 Y/CEO 2 (1.2) 12 (9.5)
71k 15 (8.7) 12 (9.5)
k=3 6 (3.4) 14 (11.0)
g =l 138 (78.8) 93 (73.2)
gk o] 29 (16.8) 20 (15.8)
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5. 8M @ A 3 4Z(Hair Jr et al., 2014)S FFEA]7] 3 9lo]
Agpsitta ATy HEFGAALS 2214

5.1. A}2$E U FEo| EM g HHEAFZ AFE @Y o2 80y

_ 9] AAAFE vt <& 5>9F o], &9 T

PLS (Partial Least Square) 7]%¥+e] SmartPLS 2oz o]Zolal 7ho] EAHOA Y aolo|
Verd02 AHgetel A ATHIE IR g gapnsae Awe atol 1 Wl 3
g5 BA8 aslgt) AokE vl el 291 wha) sl 9= Zhe AbEldbol whal §o) A8
- = - - [} [e] AT = o=

@XH%]: 0.7 013}’4 Lzl\'“é"% 6_]']/]'“—1] X‘"74—0‘]'93\E]' "7’17];}09\'7 u/\qajq_oﬂ [q_a], JHElTIAl o] S0
AEle Hago o Sl olgl 7RO —3% 3/ ormAl = Laﬂoo]‘rr«]
HEIS BAE A3 SRS 9% @E <& 45 gk A& gRIskA T, (Fornell & Larcker, 1981).

Zo] ARy, wE HEEo] 07 oo A

(B 4) LEEZY & ME: 24 2y
el S Rl RSPVt Cronbach’s Alpha CR AVE
AHgo = 0.858
AHgo = 0.831
g0 s 0.837 0.891 0.673
PAR-R- =) 0.823
AL s 4 0.858
At F7] 1 0.873
HHH 572 0.856
A5 7] 0.821 0.882 0.652
H&H 573 0.689
A E7] 4 0.799
HAlA | 0.863
. A4 2 0.875
RSk - 0.868 0.909 0.715
a4 3 0.818
A 4 0.824
A7) 1 0.765
A4 71d A7) 2 0.860 0.774 0.869 0.688
A4 714 3 0.765
3479 1 0.844
FHH FHA T2 0.835 0.722 0.843 0.643
FHHE3 0.720
841 0.837
. 842 0.851
84 0.858 0.904 0.701
843 0.836
844 0.827
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o o
= A B C D E F G
A& E(A) 0.820
#A =4 571(B) 0.624 0.808
MZ(C) 0.075 -0.015 1.000
& 214(D) 0.440 0.389 -0.069 0.845
A2 71t (E) 0.376 0.272 -0.005 0.270 0.830
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Abstract

A Study on the Intention to Use ChatGPT Focusing
on the Moderating Effect of the MZ Generation

Yang-bum Jung” - Jungmin Park™ - Hyoung-Yong Lee"*

This study is a study on user perception of ChatGPT use. The goal of this study is to analyze the
relationship between user policy expectations and user innovativeness on ChatGPT technology acceptance
and intention to use using variables of TRA (Theory of Reasoned Action). The impact of policy
expectations and user innovativeness on the intention to use by mediating usefulness and hedonic
motivation, and the impact of subjective norms on the usefulness and intention to use were analyzed by
dividing them into the MZ generation and the non-MZ generation. It was verified whether there was a
moderating effect on the effect of age differences on usefulness by interacting with policy expectations.
An online survey was conducted on 300 ChatGPT users using PLS (Partial Least Square) structural
equations and SPSS Package, and statistical analysis was performed using PLS and SPSS. According to
the analysis results, it was confirmed that the higher the initial user’s innovativeness, the higher the
intention to use ChatGPT. In addition, the moderating effect analysis comparing the differences between
the MZ generation and the non-MZ generation showed that policy expectations had a negative effect on
the usefulness of ChatGPT use.
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