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Table 1. General Characteristics
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Table 2. Job satisfaction of research subjects

Question Mean +SD
I feel rewarded by the job I am currently performing. 3.47+0.86
The workload is relatively large compared to my abilities, 2.78+0.85
The director or team leader evaluates and rewards employees fairly, 3.33+0.97
Promotion is possible at any time as long as you have the ability, 3.39+0.99
I am fully utilizing my abilities at my job., 3.57+0.85
Employees strive to increase teamwork, 3.67+0.87
[ am generally satisfied with collaborating with the director or team leader. 3.62+0.93
Employees engage in work with a sense of responsibility. 3.88+£0.83
I am satisfied with not having to do anything other than work while performing my work. 2.78+0.85
I am satisfied with the support of my immediate supervisor, 3.60+0.98
My director or team leader gives me a lot of praise for things I do well. 3.29+1.08
There is smooth communication between the director or team leader and employees. 3.41+1.06
My director or team leader has leadership and is helpful in carrying out my work. 3.58+£0.94
If I get the chance, 1 would like to move to another job. 3.13+1.17
Employees trust each other. 3.73+0.81
The director acknowledges the work performed by dental hygienists. 3.68+0.87
I am overall satisfied with my fellow employees and staff. 3.81+0.78
I am satisfied with the salary I am currently receiving. 2.86+1.01
I have colleagues or superiors I can consult with when I face difficulties, 3.73+0.99
Promotions are made fairly, 3.41+0.91
Total 3.44+0.48
Table 3. Differences in job satisfaction according to general characteristics
Variable Division M=SD p—value
20—29 3.57+0.46°
Age 30—-39 3.39+0.47%® 0.018"
40< 3.33+0.48°
Head= 3.360.43
Position Team leader 3.56+0.51 0.309
Staff 3.47+0.48
3 3.61+0.43
Career (years) 3-9 3.43+0.51 0,019
10< 3.46+0.48°
{40 3.48+£0.47
Working time for week (hour) 0.324
40< 3.39£0.50
{60 3.44+0.49
Rest time for day (hour) 0.212
60< 3.61£0.33
Pediatric dentistry, orthodontic, oral medicine 3.57+0.48
Department Oral and maxillofacial surgery, implants, prosthetics, endodontics 3.34£0.50 0.439
Reception and consultation 3.29+£0.43
Integrated 3.47+0.48

"p<0.05 statistically significant by t—test or ANOVA analysis(Scheffé, ab)
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Table 4. Patient safety management activity

Question Mean +SD
Security activity 3.8940.80
Plan and implement appropriate surgical treatment and postoperative treatment according to the results of patient 42040 69
evaluation, and record them, ) :

Check accurately for patient safety before surgery/procedure, 4.21£0.75
It is appropriate to evaluate patient status, and provide high quality anesthesia. 4.15+0.77
From the risk of fire safety management activities that can protect patients, employees, employees and visitors and visitors, 3.37+1.01
Design and perform plans for preventive inspection and maintenance activities, 3.53+0.94
There is a system that can handle the grievances of patients and caregivers, and it operates properly. 3.55+0.93
There is a system that receives a medical consent form or research purposes, and protect it appropriate, 3.85£1.10
Select appropriate drugs, and safely archive safely, 4.01+0.80
The staff safety management activities that can prevent staff health and medical—related infections, 3.78+0.92
Hand hygiene is thoroughly carried out to prevent medical—related infections, 4.22+0.82
Safe facilities management 3.94+0.80
It complies with safety management laws and inspection requirements, and protects patients, staff and visitors from 3944080
physical and chemical environmental risks, ’ ’

Health care delivery system 3.87+0.61
There is a response system when the emergency situation occurs, 3.47+0.99
In order to provide appropriate medical services, the needs of outpatients are identified, initial evaluation is 3 8340 96
performed, and oral health education is conducted if necessary. ' ’

It manages the inspection process to provide accurate imaging inspection in a timely manner, 3.92+0.83
Keep the pores and the chamber safe. 4.03+0.75
There are regulations for medical information/ obligations, and perform work according to regulations, 4.09+0.83
Quality management 3.50%0.90
There is a dental hospital—level quality improvement and patient safety operation system., 3.44+0.97
Dental hospitals provide continuous training to develop employees' job skills and knowledge. 3.47+1.03
Infection management 4.12+0.66
Efficient infection prevention and management activities are carried out to reduce the risk of medical—related infections, 4.03+0.85
To prevent the risk of infection related to dental treatment, irrigation and surface management activities are carried out,  3.96+0.86
Efforts are made to reduce the risk of medical—related infections through cleaning, disinfection, sterilization, and 43040.69
laundry management of appropriate equipment ’ ’

Appropriate infection control activities are carried out to prevent the risk of medical—related infections in surgical 4184077
patients, ’ :

Radiation management 3.10. £1.00
Wear protective equipment to the patient during dental radiography. 2.77+1.21
Only the wearer of the TLD badge performs radiography work 2.85+1.40
Try to reduce the time patients are exposed to dental radiation, 3.64+1.05
Total 3.79+0.59
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Table 5. Differences of patient safety culture activities according to the general characteristics
. Safe Health care . . ..
. . Security . . Quality Infection Radiation
Variable Division Mean+SD . facilities delivery
activity management management management
management system
20~29 3.84£0.59 3.94+0.57 3.99+0.82 3.94+0.62 3.58+0.96 4.16+0.66 3.01+1.047
A 30—-39 3.72+0.63 3.81£0.69 3.84+0.84 3.76+0.63 3.33+0.89 4.08+0.73 3.06+0.971
e
£ 40< 3.83£0.50 3.89£0.51 4.00+£0.66 3.88+£0.54 3.41+0.72 4.11£0.52 3.34+0.888
p—value 0.430 0.420 0.496 0.199 0.234 0.760 0.258
Head= 3.90+0.51 3.98+0.54 3,90+077 3.83+0.61 3.41+076 4.26+056 3.49+0,76
Positi Team leader 3.64£0.73 3.74£0.79 3.86x1.11 3.80£0.74 3.31+1.07 3.94£0.86 2.76+1.02°
osition
Staff 3.79+0.58 3.88+0.59 4,12+0.69 3.89+0.60 3.50+0.91 4,12+0.65 3.03+1,02%
p—value 0.293 0.372 0.342 0.772 0.645 0.223 0.016"
3 4.01+0.60° 4.12+0.61° 4.16+0.73 4.10+0.65° 3.83+0.89° 4.31+0.58 3.18+1.08
Career 3-9 3.72+0.60" 3.82+0.58* 3.82+0.89 3.76+0.61° 3.36+0.95° 4.04+0.71 3.07+1.03
(years) 10< 3.69+0.54* 3.77+0.58" 3.89+0,73 3.79+0.55° 3.26+0.76° 4.05+0.65 3.03+0.89
p—value 0.008" 0,007 0,063 0,006 0,001 0,050 0,703
{40 3.78£0.62 3.87£0.63 3.96+0.82 3.86+£0.64 3.43+095 4.11£0.69 3.11£1.02
Working time
40< 3.82£0.50 3.94£0.51 3.87+0.73 3.88+£0.52 3.55+0.70 4.18%£0.57 3.03£0.93
for week (hour)
p—value 0.716 0.539 0.555 0.860 0.468 0.543 0.655
60 3.83£0.67 3.95£0.69 3.98+0.79 3.93+£0.71 3.59+0.95 4.10£0.74 3.04£1.07
Rest time for
day (hour) 60< 3.76£0.23 3.85£0.56 3.91+0.81 3.83+0.56 3.39+0.87 4.14£0.62 3.11£0.96
ay (hour
p—value 0.288 0.302 0.572 0.296 0.158 0.713 0.638
Pediatric dentistry,
orthodontic, oral ~ 3.64+£0.50 3.69+0.53 4.00+0.78 3.83+0.74 3.38+0.95 3.98+0.61 2.81+0.86"
medicine
Oral and
maxillofacial surgery, b
. . 3.77+0.74 3.82+0.70 4.00+0.93 3.85+t0.67 3.53+1.06 4.07+090 3. 11+1.17
Department  implants, prosthetics,
endodontics
Reception and b
. 4.01+0.64 4.01+0.70 4.14£0.66 3.84+0.72 3.61£0.86 4.46+0.62 3.88+0.67
consultation
Integrated 3.80£0.58 3.91£0.60 3.90+0.81 3.88+0.58 3.45+0.89 4.12+0.64 3.05+0.99°
p—value 0.365 0.352 0.702 0.986 0.883 0.182 0.012"

"p<0.05,

p< 0.01 statistically significant by t—test or ANOVA analysis(Scheffé, a<b)
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Table 6. Effect of general characteristics and job satisfaction on patient safety culture activities

Variable

Age

Position (Reference: staff)
Head=

Team leader

Career (years)

Working time for week (hour)
Rest time for day (hour)
Department

(Reference: Pediatric dentistry, orthodontic, oral medicine)

Oral and maxillofacial surgery, implants, prosthetics, endodontics

Reception and consultation
Integrated
Job satisfaction

R*=0.386, Adjusted R*=0.349, F=10.607, p:0 000

B B t p VIF
0.108 0294 2843 0,005 2.944
0.231 0.154 1794 0,075 2.019

—-0.077 —0.042 —0.630  0.530 1.237
0,055 —0.364 —3.336 0.001"" 3.283
0,013 —0.024 —0.383 0,702 1.059
-0.065 —0.075 —1.209 0229 1.073
0.282  0.132 1.660  0.099 1.743
0.379  0.173 2,130 0,035 1.805
0269 0205 2295 0023 2.193
0.666  0.542 8456  0.000" 1.129

p<0.05, “p<0.01,
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ABSTRACT

Relationship between job satisfaction of dental hygienists and
patient safety cultural activities

Bo Young Park - Chae-Rin Kang - Yu-gyeong Byun - Eun-Seo Seong
Soo-Young Lee - Ji-Eun Lee - Yu-Jin Ham - Mi Sook Yoon*

Department of Dental Hygiene, shinhan University

Background: This study was conducted to determine the level of job satisfaction and patient safety cultural
activities for dental hygienists and to determine the relationship between job satisfaction and patient safety cultural
activities.

Methods: A survey was conducted on 214 dental hygienists, and data from the final 180 were analyzed. Job
satisfaction consisted of a total of 20 questions, and patient safety cultural activities included a total of 25 questions.
The survey was conducted on a 5-point scale.

Results: The average job satisfaction score of the study subjects was 3.44 points. Among patient safety cultural
activities, infection control had the highest average score (4.12 points) and radiation safety management had the
lowest average score (3.10 points). Patients with less than 3 years of clinical experience (4.01 points) had higher
patient safety culture activity scores than those with 3 to 10 years of clinical experience (3.72 points) and those with
more than 10 years of clinical experience (3.69 points). The level of patient safety cultural activities was statistically
significantly higher as age, less clinical experience, and job satisfaction increased (p<0.05).

Conclusion: In the case of dental hygienists, patient safety cultural activities must be carried out throughout
the entire work, so an active will to practice patient safety cultural activities is necessary. In order to improve the
performance of patient safety cultural activities, it is necessary to adjust the workload of dental hygienists to

improve job satisfaction and create a work environment in which they can focus on patient safety cultural activities.

Key Words: Dental clinic, Dental hygienists, Job satisfaction, Patient safety cultural activities



