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<Abstract>

A Study on User Liking Based on Anthropomorphism of
Virtual Humans: Focusing on Social Comparison Experience and
Self-Improvement Motivation

Jeong, DongA - Kim, Hayeon * Lee, Sang Woo

Purpose
The study examines the impact of the level of anthropomorphism (both in appearance and behavior)

of virtual humans on user liking. It investigates whether this relationship is mediated by social

comparison experiences, with the moderated mediation effect of users' desire for self-improvement.

Design/methodology/approach

A between-groups experimental design was employed to examine the impact of different levels of
appearance(low/mid/high) and behavior(lowhigh) anthropomorphism on user liking of virtual humans. The
experiment was conducted in an online environment, and participants were randomly exposed to one of

six stimuli, which were Instagram-like posts.

Findings

The results indicate that as virtual humans become more anthropomorphic, they have a positive
impact on user liking. However, once the level of anthropomorphism in appearance reaches a certain
point (mid vs high), there is no significant difference in user liking. Users who perceive virtual
humans as highly anthropomorphic tend to engage in more social comparison experiences, which
positively affects their liking for these virtual humans. Conversely, individuals with a high desire
for self-improvement found that the positive effect of appearance anthropomorphism on liking through
social comparison experiences was reduced. The study extends the application of social comparison
theory by examining its impact on influencer marketing with virtual beings. It provides valuable

insights for the formulation of influencer marketing strategies using virtual humans.

Keyword: Virtual Humans, Anthropomorphism, Social Comparison, Influencer Marketing, Social
Media
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