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Factors Influencing Job Satisfaction among Nursing Assistants Working
in Medical Institutions

“Yumi Kim, IOk Kim

"Sahm yook University
College of Nursing, Sahmyook University

Purpose: The purpose of this study was to identify the influential factors on job satisfaction among nursing
assistants working in medical institutions.

Methods: Small and medium—sized hospitals and general hospitals (S City, U City, N City), 11 Geriatric hospitals
(S City, N City, U City, T City, | City), and 29 clinics (S City, | City, N City). Data was collected from 194
employed nursing assistants from February 15 to April 15, 2021. The obtained data were analyzed using
descriptive statistics, ANOVA, Scheffe's test, Pearson's correlation analysis, and hierarchical regression analysis.

Results: We confirmed a positive correlation between job satisfaction and organizational commitment, and
conducted a hierarchical multiple regression analysis using monthly income, work—life balance, organizational
commitment, and work confidence as influencing factors for job satisfaction, and found that organizational
commitment and work confidence were significant influencing factors for job satisfaction.

Conclusion: To improve the job satisfaction of nursing assistants, it is necessary to improve their understanding of
the organizational culture in the workplace and expand education and training opportunities to enhance their
work confidence to induce long—term retention. In addition, it was suggested that clear job scope and adequate
compensation are necessary for efficient human resource management.
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(General Characteristics of Nurse Assistants)

(N=194)
20s 28(14.4) 436+10.4
30s 26(13.4)
40s 76(39.2)
50s 58(29.9)
60s 6(3.1)
Married 142(73.2)
Single 52(26.8)
5 88(45.3) 7.3+6.3
5~9 53(27.3)
10~19 39(20.1)
>20 14(7.2)
High school 125(64.4)
Associate’” s degree 45(23.2)
College 23(11.8)
Graduate degree 1(0.1)
Clinic 55(28.4)
Geriatric hospital 66(34.0)
Integrated ward 73(37.6)
Permanent 156(80.4)
Contractor 36(18.6)
Temporary 2(1.0)
3 Shift 118(60.8)
2 Shift 4(2.1)
Full time 70(36.1)
Night duty 2(1.0)
<200 97(50.0)
200~249 81(41.8)
250~299 9(4.6)
=300 7(3.6)
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(Subject's Level of Work-Life Balance, Organizational Commitment, Work Confidence, and Job Satisfaction)
N = 194
Work-life balance 28 28~140 74.27+£20.17 2.65+1.09
Work—family balance 7 7~35 15.49+5.13 2.21+£1.03
Work—leisure Balance 8 8~40 23.30+6.60 291114
Work—growth balance 9 9~45 24.30+7.51 2.70%+1.01
Overall balance 4 4~20 11.18+£3.76 2.80+1.04
Organizational commitment 18 18~126 75.27+20.06 4.18+1.59
Affective commitment 6 6~30 26.12+£7.84 4.35+1.48
Maintenance commitment 6 6~30 24.18x7.27 4.03+1.67
Normative commitment 6 6~30 24.97+7.20 416+1.59
Work confidence 45 45~180 137.32+21.16 3.05+0.77
Basic nursing care (measurement) 4 4~16 13.42+2.22 3.35+0.62
Basic nursing care (excretion) 5 5~20 14.34+3.47 2.88+0.83
Basic nursing care (respiration) 3 3~12 8.67+2.00 2.89+0.84
Basic care (nutrition) 2 2~8 6.29+1.24 3.15+0.74
Basic nursing care (hygiene) 5 5~20 14.81+3.30 2.96+0.81
pesccare 3 3~12 9.11+1.87 3044073
(exercise and activity)
Basic care (medication) 6 6~24 18.10+3.97 3.02+0.74
Basic nursing care (other) 2 2~8 5.18+1.51 2.59+0.88
Hospital environment management 6 6~24 19.55+3.10 3.27%0.65
Medical preparation 4 4~16 12.431+2.26 3.11%£0.73
Examination assistant 8 5~20 15.25+2.93 3.05+0.75
Job satisfaction 14 14~70 43.27+8.21 3.09+0.98
Professional position 3 3~15 9.79%2.31 3.26£0.94
Compensation 2 2~10 5.26+2.01 2.63+1.07
Administration 3 3~15 6.56+1.63 3.09+0.97
Interaction 3 3~15 10.03+2.11 3.34+0.87
Autonomy 3 3~15 8.91+2.36 2.97%0.92
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(Differences in Work-Life Balance, Organizational Commitment, Work Confidence, and Job Satisfaction
based on the General Characteristics of the Subjects)

Agelyr)

Marital status

Working experience

(yr)

Education level

Facility

Employment
type

Working type

Monthly income
(10.000 won)

20s”
30s”
405
505"
60s®
t/F (o)

Scheffe' test

o

[}

Married
Single
t/F (o)
(s
5~0P
10~19%
>207
t/F (o)
Scheffe' test
High school®
Associate” s
degree?
College®
Graduate
degree?
t/F (o)
Scheffe' test
Clinic?
Geriatric
hospital”

Integrated ward®

t/F (o)
Scheffe' test
Permanent®
Contractor”
Temporary®

t/F (o)
Scheffe' test

35hift?

25hift
Full time®
Night duty”

t/F (o)
Scheffe' test

<200a)
200~249°
250~299°

>3007

t/F (o)
Scheffe' test

142(73.2)
52(26.8)

88(45.3)
53(27.3)
39(20.1)

14(7.2)

125(64.4)

45(23.2)

23(11.8)
1(0.5)

55(28.4)
66(34.0)
73(37.6)

156(80.4)
36(18.6)
2(1.0)

118(61)
42)
70(36)
2(1)

79.29+3.74
83.15+£3.89
70.26+£2.27
73.93£2.60
66.50+8.09
2.77(.029)

b)c

73.01+1.69
77.71£279
2.08(.151)
70.68+2.05
80.30+2.65
75.97 +3 51
69.75+5.73
3.03(.031)
bya
71.88+1.79

79.47£2.99

77.52+4.18

65.00£20.04
1.88(.135)

73.35+2.72
76.70+2.49

72784236
0.73(.482)

71.72+3.37

68.00£14.30

74.94%1.62
0.47(.627)

87.75+10.11
74.31£1.86
73.30+2.42
79.00+14.30
0.68(.564)

73.42+2.06
74.82%2.25
7411£6.76
80.00£7.67
0.26(.853)

55

42.18+1.55
41.62+1.61
4468+0.94
42.66+1.08
4350+3.36
5.86(¢.001)
c)a, dya,
cb,d)b
43.76+0.69
41.92+1.14
10.19(.002)
43.42+0.84
41.79+1.09
46.06+1.44
4158+2.36
1.02(.387)

4410£0.73
41.56+1.22
41.91+1.71
47.00£8.21

3.10(.028)
ayb
41.87+1.11

43.68+1.01

43.95+0.96
4.30(.015)
bya
4267+1.37
36.00%5.82
4350%0.66
0.31(.737)

42.00+4.14
43.48+0.76
43.04+0.99
4150+5.86
1.90(.130)

41.28+0.82
44.95+0.89
46.44+2.68
47.29+304
5.05(.002)
dya

133.07£3.98
120.89+£4.13
140.96+2.42
138.16£2.77
135.33£8.60
1.70(.152)

139.39+1.76
131.67%2.91
5.15(.024)
133.85£2.11
134.54+2.74
149.94+3.62
143.92+5.91
5.71(.001)
oa, b
141.29+1.84

128.00£3.07
134.09£4.30
136.00%20.62

4.80(.003)
a)b
133914272

146.76£2.48

131.37+2.36
11.18(€.001)
bya
132.00+3 51
118.00%14.90
138.80+1.69
2.37(.096)

128.25+£10.44
138.73+1.92
134.39+2.50
175501476
3.12(.027)
dha, d)c
133.61%2.12
142.27+£2.32
141.00%+6.95
126.86+7.88
3.23(.024)
c)a

N =194

42.18+155
41.62+1.61
44.68+0.94
4266+1.08
4350+3.36
1.03(.393)

43.76+0.69
M.92+1.14
1.91(.169)
4342+0.84
41.79+1.09
46.06+1.44
4158+2.36
2.05(.109)

44,10+0.73
4156+1.22
41.91+1.71
47.00+8.21
1.36(.255)

41.87+1.11
43.68+1.01

43.95+0.96
1.12(.328)

42.67+1.37

36.00%5.82

4350%0.66
0.94(.393)

4200+4.14
43.48+0.76
43.04+0.99
4150+5.86
0.10(.958)

41.28+0.82
44.95+0.89
46.44+2.68
47.29+304
4.22(.006)
oa
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(Correlates of Subjects' Work-Life Balance, Organizational Commitment, Work
Confidence, and Job Satisfaction)

Work—life
balance

Monthly

Variable income

N =194

Organizational

. Work Confidence
commitment

Job satisfaction

Monthly income 1

Work—life balance (822% 1
Organizational commitment 0.251 —0.143 1
(€.001) (0.047)
' 0.124 —0.044 0.229
Work confidence (0.084) (0.546) (0.001) 1
Job satistaction 0.249 —0.144 0.634 0.267 i
(€.001) (0.045) (€.001) (€.001)
THE YA, [(mEgle 22EQL RYsigon] £ o7 Auh opgAe] dat so) FRe 54 W %
upReto R (R4 UF MRS BA MR FUstel o B 2,650 Yerdon], iRl Avugke
ez vjAe 9 89S Jopwgith BAAIM ) d-olrt FHo| /MY w3tk FY E7E Hgalo]
[2E1] F=12.654(p<.001), [E282] F=9.052(p<001), W ZhoARe] dat 4H0) S RARE Yoon &
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o7 Fuygo] HAgE st [2F2] R’ Kim[12] @ Hwang et al [42] AT} Wit} o= B

=0,087% [mF3JollAl R® =0,4152 RAlG w3lgo]
0.328% 5ul7lF S71ekelct. RAIG FH3tEHE=106.578)
o] W2 JoJTEe p=0.0000F ZRAES] £l Tz
WS Asls o] $AH R ol g 4= Qlrt,

Durbin—Watson SAFS 1.7858 27| Ado]
o gRlslar, [=y1], [(2¥2], [2F3], [=F4]l
A B BE (0.87~0,97% 0,104}, VIF 2 1.03
~1.148 10 v|gte & thz3-44 BAE flas Eelst
et [P4lolA ARAT 245 (t=9.777, p<.001)
I} A5 AH4lRHt=2.144, p=0.033)0] ZFHEEo] {2
S JFS vAE ACE et
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(Influencing Factors on Subject's Job Satisfaction)

)
it
.G
8
>

5299 (001

0.264

1.401

1.803 0.188 9567 <001

18.835 (001

3.163 0.168
0.127 0034 0257 3710 <001

33.804 (001

0.123 0.034 0.249 3557 {00t

0.084

2.831

Constant

1.616 0.108

1759 0080 0.046 0.028 0.092

0.050 0028 0.101

Monthly income

—0.129 0057 -0.158 —2.275 0024 -0.052 0046 —0.064 —-1.130 0.260 -0.050 0.046 —0.061 —1.102 0.272

Work—life balance

0574 9777 {001

0.302 0.031

10.324 (001

0.600

Organizational

0.316 0.031

commitment

2144 0.033

0.121
35.459(¢.001)

0.071

0.151

Work confidence

44.896({.001)

9.052({.001)

12.654(¢.001)

Fio)

0.429

0.415

0.087

0.077

0.062

R2
AdiR?

0.417

0.406

0.057

57

AR 1 R7|E DE DERTA AT G

W, ABRE, B8, DA, Yol £ Aot
SISL, AL 40~50eKelA 7 37 ek, ol
e Ayt (0-50t IR Al Sisis e
F8 A0R B, ol 4T WE @ YA
238Yo] 7 Uehieka s 5 9l
g e gRe 3

Qo] Eghz.e c;dl e =X o= 9F V)
ol Blsl G+ FE7E AAZ el Tof| whE AT}

e
O

o] o] AjHOR Hou|[7] £ Foi e 5
Slof 24 BES GAFHIA sH= Pl 7|9Iick B
s

ek R APyl ot 2
QA Ue AoR Belsigl) of e o
o UsERA} FRE} O BEYRE
o US| 4971 %) YR AR 91 %
2 ohdA) hels) & vt Qi) Az, Ea
go| =842 221&0lo] &7 Yehd Kim[28], Lee &
Ro[43]9] AAteh= Ao|7} qlglem dpelo] oS
2129j0] 7] ekt ol Lee & Rol43), Yoon
& Kim[12]2] 675} 3 20| e,
2 Aol A T ARe] - AR 47 W
30580 elsiel, AEEEAE o

l-N
)

&
R o
T

w30 o

_10*'

G A
Azt gt ATzt ¢lo] vlmdat 4 ¢lgl o} AukA
ENo] 2 QT AR Ao 2Ry e

A, 2R, Dol golet Zols vehyrt
AT AAIZEE 71 EAP} ul Sl Hla B9t 106~
199 2 AR} £ AR et ol ] &
3 o] FAERA Qo] that 4
A7ko] Eolx= Ao R FAlst 2> it} dFEofAj=
fz}a,ﬂxp} =orly 7E A= 1Sshu £

SRRALR 2 AT F97} o) AR
ol SA: B Aol M AT, A, A4 TR 97
M9l B 2R} YA} e BlA 71Qlg Aoz §y
3 & 4 olrh, Ropglo) ojgiuct R AAlztol
7 Uepkiet] ol aopEle] 4R Ferk 7k mx
(o=
oy

o b

r:i mhl
it

75 81% A3t glom, oo Ihe o] g

RS S lolll] YR ATl B
223 2 2= 9jt} T3} o7 bAERy) At A7

tol
fm

o AL oRE YRS AEoR WY AR QR B0l
Ql



s}
=

oz

1

=

of 7|87} nkiEjoiop

277} vfetEloo}

]_

9
il

oF ZA AAE 2

A

27 Yol
3 QIR gl AR Al 713, A%

]_

R4

o

Iy

ek E

=9I}t Back &

1

L

s
A

3| M28 A4,

St
Sf

his

St Sim & Kim[6]2] 519} AR YeRg o,

483

1P

2
=

o

Back & Kim[1]9] ¥+ ZAulHC)

3.0980% epit), of

o=

=3
[=]

“hdeo TRUBHMET TIBPIRITITTIE oo o oF 1
PR RE BB S ETEBATE YN m,%maﬂ
5 * N & on N = ©
W%Wmm_m M&WM%O_EW_WW%L_LWJWW%MWE_ﬁoi mﬂﬂmmwm%
LAK e WA R BT e g O AT Modrox Ak 3
= <+ 5 DRI Rl R U R TR U )
pEo 2RER LY ees @ s T s
i o S T S M R A S T THYT
SRR A G o I I A TR R/ Ew .,
oo W3 el %Hwﬂnmw_go% = W TN S
z 3w mexw%memxwmc_o%ﬂﬂ%ﬂ%wmwﬁw_ﬁ T Hog e x o
T o, Mo e BT om B oL BN B g ° ~ o2
— T N o N ol TR Jb Br . TN B
tBrs Pgoairizo mA lBdaig = T E T
i TR RN N X % o T
N R I A N e ﬂféﬂwmbﬂt
[=t . o o — )
Wo%ﬂnfmhutzﬂoxﬂﬂﬂﬂﬂ§7zrﬂﬂo_o_oooEi o B P B
Abﬁe&_nﬁ.oﬂruﬁﬁﬂﬂovﬂ_ﬁiz,u_uﬂmomeﬂﬂﬂw_vm»ﬂ ﬂ,_m_ucoim%
@ﬁﬁﬁn#%y%ﬂhﬁzﬁ%aﬂw_%gufzm_ﬂ_wﬂ %&MH%
oﬂ%#MQﬂM%ﬂh . X _@ﬁ_zﬁ%ﬁﬂé%d a5 T B
T R W EF ARG g T HET ARy n o Conhe
w_eaﬁ]iiﬂog.ﬁzOM;%%Mu%uWumﬂmm%ﬂmf S
N R o] W Wy ST o R Ak B oW o N O N RN TR e oW o
FoAr o X W N BB e AR o) YRR B o MW oo RoOE ) ol BN W o
Tom émwﬂﬂ} . K ol Mook o o“_zfﬂ R OB — oy owg ®OOBE RN R OB - RO
) “_mx_ S5 = Al o o ol o 2 X i
PHTR eI et EEN AT Lggzaiigoeyyt Ty
plgtBasraslars ¥EREEaESoedinstEn
oF NI e} =] — ~ [T
L ARTYIEEELIEE LoEREENI_FLEBsAY
= 0 Dy ol G oy ) T N op ol oF ﬁw o NI T o oW oI = N = z_w R A § G
T Pogo Mooy X oop BB uf T X mom.b.z(ﬁﬂ@ﬂﬂé%ﬁ TG
R DS T R —rH TR a gl it e le gy
H_.t ﬂA| UT ﬂa HA.I.O' ~ E ,ﬁ \W‘Nmﬂ_ WM m —i_- T \Dlmvri '8 ﬂNE o U_I NI ,&I 5o o o1 I o~ ﬂt
g N de pb M- O g W2 G 9 MEMM%EJ TR oo N g o gl
M%Jmﬂaﬁziwnﬁjmaﬁ G-l SN a S 3 B cit R NG
o o Mgl B B0 y e B2 AT = ‘ﬂu%ﬁmoﬂ.ﬁmrﬁi
Hoamoam~ XN zﬁmﬁwduﬂ.ﬁo ﬂmﬂﬁﬁuﬂu%.mﬂﬂﬂ»ﬂz_.LtzoNrEaﬂ,_Ao
Cor Pa T T g r BN Ry PR g S e ® O
G or s ﬁﬁﬂwwg_oww%ﬂ%m_m .%Gmﬂumﬂw&l_twuu_.u.#@zﬂ%mﬂ@ﬁ
B3 o ‘ﬂgl,._»oo‘m — ey Rl T° ~—
o_amlwiom_r_?wwauﬂwmwmoiﬂrmﬂ][wwz]&EE_EmVLE mﬁmﬂemﬂﬂ go A
w_rﬂi;o __oEo,._.,mﬁ .LIZ {F oo OLuﬁlA_;erV@q,_Wﬂu],l‘ll_t_ﬂ_ ZI_]
R N OH W oo N B o o B N e od o o P oxr A oxowr o
ENEG G g BT Ss o e pnad N cw e mhwpso Rl
o ® L o * ~ W — W o~ B N Nlo 7o < B N o— e 2 : Mo X =o
NI .%}u ‘m_x@ o SR N ipn_rmmrua%o_aéoms%qe_a ok
PRl o R N e Mo TN T o
of do W BN ool 3T N - T BT Mo W M- o W Ne N & o2 ol B o ™ o o)X W M Nk R

58



718 54, At Tl wet S e 2= 8]l Hish 2
s & Zdarh A Hoj: Qo] Aoz 7t
]

gLy o v LB = =
A0 ATk TAH A vhAS $I (kR
o 4Rl £ U 49 5o BE ATE A T4

2 QITE Ay Ao o 7|7E thgoz Aglo
LABSH7|o Aol Giet, SJEs|pich Tt
WA e P s A 2 S sofele
Hl eleigol Qglov], AEEETANAE AP
SJR7|Be| ERTAS YR I YA oI5
o] Z3E a1 1ol TAPE et

Dol & ATE Bo 4RuEn B 9%

fo

1
(2 S R L A )

T

Reference

[1] Back SH, Kim KH, Comparison of job perform—
ance and job satisfaction of nurse assistants in
general hospitals and longterm care hospitals,
Health Service Management Review, 2014:8(1):1-
10.

Kim MJ, Kim IS, Lee YR. A study on legal co—

herence of legislations related to nursing serv—

(2]

ices: Focusing on registered nurse, midwife, ad—
vanced practice nurse and nurse assistant, Health
and Social Welfare Review, 2018;38(3):420-457.
Ministry of Health Welfare(KR). Healthcare
Workforce Survey Results Report[Internet], Ministry
of Health Welfare;2021[updated 2022, July 8; cited
2023 July 7].

http://www, mohw, go.kr/react/al/sal0301vw, jsp?PAR,_
MENU_ID=04&MENU_ID=0403&CONT_SEQ=372

59

084&page=1
Statistics Korea, Health
(Nurse and others)[Internet]. Statistics Korea;
2022

[cited 2023 July 6] https://kosis kr/statHtml/
statHtml, do?orgld=354&thlld=DT HIRA4A&conn
path=I3

Hospital Nurses Association, Status of hospital

insurance statistics

nurse staffing on 2014, Seoul: Hospital Nurses
Association; 2014,

Sim MR, Kim KH, Job satisfaction, self—esteem,
and nursing task performance among registered
nurses and nurse assistants in long—term care
hospitals, J Korean Acad Nurs Adm, 2010;16(4):
446-454,

Cho MH, Kim K, Perceptions of adequacy and job
performance of nurse assistant nursing jobs ac—
cording to registered nurses and nurse assistants
in geriatric hospitals, and caregivers, J Korean
Acad Nurs Adm, 2016;22(4):384-395,

Yoon YY, Jang HY. Influences of emotional labor
and work—life balance on organizational commit—
ment among nurses in comprehensive nursing
care service wards, J Korean Acad Nurs Adm,
2022;28(2):100—-109,

Paik YJ, Lee SH. Country effect on nurses job
satisfaction: South Korean and Uzbekistan cases,
Health Service Management Review. 2020;14(3):
1-14,

[10] Cho YM, Jang JD, Lee MS, Effects of working
pattern and health promotion behaviors on the
emotional labor and job satisfaction of assistant
nurses, of the
Industrial Cooperation Society. 2022;23(1):191-200,
Jo EJ, Lee KS, Jeon HY. Effects of nursing or—

ganizational culture and self—leadership on job

Journal Korea Academia—

satisfaction for nurses working in the compre—
hensive nursing care service ward in public
hospitals, J Muscle Jt Health, 2019;26(2):111—
119,

Yoon NR, Kim IO, Nursing assistants' work—life

balance on turnover intention: mediating effect



[14]

[15]

[16]

[17]

(18]

(19]

[20]

[21]

AZste|X| M28d Md=

of job satisfaction and organizational commit—
ment., Health and Social Welfare Review. 2021,
41(4):295-312,

Jang HJ, Factors to affect turnover intention of
nursing workers at long—term care hospitals,
Journal of the Korean Applied Science and
Technology. 2023;40(1):48—-58.

Mowday RT, Porter LW, Steers RM. Employee—
organizational linkages: The psychology of
commitment, absenteeism, and turnover. New
York: Academic Press, 1982,

Lee MY, Kim KH. Influence of head nurses
transformational leadership on staff nurse's
psychological well—being, stress and somatiza—
tion—focused on the mediating effect of positive
psychological capital, J Korean Acad Nurs Adm,
2012;18(2):166-175,

Yang JH, Jung KH, Effects of emotional labor,
job satisfaction and organizational commitment
on turnover intention in nurses. Journal of the
Korea Academia—Industrial cooperation Society,
2014;15(12):7170-7178,

Kim SA, Kim MY, Kim MJ, Park SM, An analy—
sis of the impacts of WLB policies and policy
congruence on organizational effectiveness: with
a focus on comparing public—and private—sector
organizations, The Korean Association for Public
Administration, 2013;47(1):201-237.

Kim JW, Park JY, Son YM, Jang H. The con—
ceptual understanding and effectiveness of
‘Work—Life Balance’, Journal of Leisure Studies,
2005; 2(3):29-48,

Kim IO, Kim SH, IM SA, No HS. The Effect of
work—life balance on the turnover intention of
hospital Nurses by Mediating Job Satisfaction,
Journal of Employment and Career. 2022;12(4):
1-18,

Korea Licensed Practical Nurses Association.
https://klpna.or. kr/index. klpn?menuld=120100
&upperMenuld=120000&gubun=1

Kim YJ. Job satisfaction and turnover intention

of dental hygienists and nursing assistants

60

[22]

25]

[dissertation]. Seoul: Hongik University;2010.
Lu H, Barriball K, Zhang X, While AE, Job sat—
isfaction among hospital nurses revisited: A
systematic review, International Journal of
Nursing Studies,2012;49(8):1017-1038,

Sim JS, The effect of hospital service orientation
on hospital employees' customer orientation and
job satisfaction [dissertation], Busan: Silla Uni—
versity, 2015,

Lee HN, Lee SY, Lee MA. A Study of Nurses
Job Satisfaction, Journal of East—West Nursing
Research. 2009;15(2):91-101,

Park YJ, Cho CH, Lee EJ. The effect of service
quality policy on organizational effect in health
care hospital for old people. Health Service
Management Review. 2013;7(2):1-14,

Kim GG, Sakong J. The factors associated with
job satisfaction of assistant nurses in general
hospitals, JYMS, 2007:24(2):296-304,

Kim MS, Jop satisfaction of nursing assistants
according to expected working environment
[dissertation], Gyeongsangbuk—do: Yeungnam
University; 2021,

Kim SI, An effect of the job satisfaction and
professional expertise recognition of nurse aides
upon organizational commitment [dissertation],
Gimhae: Inje University;2011,

Phang HN, Kim SW, Structural relationship and
determinants of job satisfaction and organiza—
tional commitment, Korean Journal of Sociology.,
2009:43(1):56-88,

Jeong JN, Lee SJ. Effects of worker relation—
ships on organizational effectiveness in geriatric
hospitals J Health Info Stat. 2016;41(3):
261-269,

Lee YS, Jung MS, Relationship of followership to
organizational commitment, job satisfaction,
turnover intention, and customer orientation in
nurses, J Korean Acad Nurs Adm. 2013;19(2):
187-195,

Kim BH, Analysis on the effect of social capital

on job satisfaction, organizational commitment



[36]

[38]

and turnover intention of hospital nurse work—

force[dissertation], Busan: Silla University;
2017,

Kim CW, Park CY. A study on the development
of a ‘work—life balance’ scale, Journal of Leisure
Studies. 2008:5(3):53-69.

Kim SG. Nurses' degree of satisfaction with the
leisure and work—life balance, and the resilience
[dissertation]. Busan: Busan University;2015.
Allen NJ , Meyer JP. The measurement and an—
tecedents of affective continuance, and norma-—
tive commitment to the organization, Journal of
Occupational Psycology. 1990;63:1-8,

Kim SS. The effects of the forms of organiza—
tional culture on organizational commitment and
organizational citizenship behavior; centered on
hospital organization [dissertation]. Gwangju:
Chosun University; 2008,

Lee SH. Nursing assistant job analysis study.
Korea National Health career Testing Agency.
2018,

Kim DJ, Gun J, Che SG, Kim IO, Hwang NM,
Kim BE, Research to develop a nursing assistant
job training program, Korea Institute of Health

and Social Research., 2020. Report No.:Policy

61

[39]

report 2020—29,

Lee HJ. University hospital nurses's job stress,
job satisfaction, and employee turnover study:
comparative analysis of cancer wards and gen—
eral wards[dissertation], Bucheon: Catholic
University, 2014,

Stamps PL, Piedmont EB, Slavitt DB, Haase AM.,
Measurement of work satisfaction among health
professionals, Medical care, 1978;16(4):337-352,
Lee SK, Park JH. A Study on the relationship
between autonomy and group cohesiveness per—
ceived by nurses and their job satisfaction, or—
ganizational commitment, motivation and intend
to stay on jobs. J Korean Acad Nurs Adm, 1996;
2(1):5-15,

Hwang NM, Kim DJ, Jang IS, Park SM, Lee NH,
An SI, Status and utilization of nursing assis—
tants activities to improve working environment,
Korea Institute of Health and Social Research.
2019, Report No. : Policy Report 2019-33, p 1-263.
Lee JC, Ro HL. Influence of burnout on job
hygienists: in the
of Digital

commitment in dental

gyeongsang—do region, Journal

Convergence, 2016;14(9):31-42,





