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{Abstract)

The Effect of Medical Staff's Attitude on the Treatment Satisfaction of
Outpatients: The Moderating Effect of Medical Staff's Courtesy

"Changik Jo, ' Deuk Jung

*Deparfment of Global Business and Economics, School of Global Studies, Hallym University
Department of Artificial Intelligence Convergence, School of Information Science, Hallym University

Purposes: The purpose of this study was to empirically analyze the effect of the attitude of medical staff providing
medical services on the treatment satisfaction of the patients who experienced outpatient care at the hospitals
and clinics. In particular, it was verified whether the courtesy of the medical staff to the outpatients has
moderated the effect of the medical staff's explanation on the treatment satisfaction,

Methodology: After controlling the socio—demographic factors of the outpatients with their treatment and waiting
time, multiple regression analyses were conducted to figure out the effect of the attitude of the medical staff on
the treatment satisfaction. And the covariance analyses were adopted to verify the moderating effect of the
variables of the medical staff.

Findings: At both hospitals and clinics, all attitudes of medical staff such as the way they explain to and
communicate with the patients, and their courtesy showed positive effects on treatment satisfaction. Among
them, the courtesy of the medical staff was the most influential variable on the satisfaction of the treatment, and
it only had the control power over the effect of the way they explain on the treatment satisfaction.

Practical Implication: Among the medical staff's attitudes toward patients at hospital or clinic level, the courtesy of
doctors and nurses is an important factor in improving treatment satisfaction. In particular, if the level of their
courtesy is low among the medical services rendered at the clinics, the satisfaction level will decrease even if
the level of explanation of the medical staff is high. Therefore, in terms of hospital management, treatment
satisfaction can be improved when doctors and nurses provide medical services to visitors with polite, humble
and friendly manner in explaining to and communicating with the patients.

Keywords: medical service, medical staff’s courtesy, treatment satisfaction, multiple regression analysis, moderating
effect

* 2E3007) 1 20234 119 30Y, 24 YA} : 20239 12¢Y 27, AAEA LA} : 20234 129 27
T TAIAA A 56***_****_**** deuk4201@hallym.ac kr, 033—248—2487)

73



HEdZet=X| M28H M4z

I.A &
< fEUE] HAoR g0l ke HalEL
Lol A&AQ1 ARREAIR Aol =L ¢lct, WHO[1]el
A drlis= World Health Statistics AH2S A EH,
SEueEt H719] 7|t 20229 7R 02 82,7,
A7 65, 8d o0& ok 179 9] Az} ¢lit) oKL}
109 Aol 11 AxE oF 1599 7shd, o178 A
A I el AP%*% o] nFat ogH] A& wE
e Qulgitt, 12]ar 654 o]
FeT9] TVl HEER oAl §lof 20224 7%
07 Lol H|FEo| 17.5%2 Ve, 2030\ xEo)=
25.5%°) o1& ALE AYHETH2] A M= 177 F
AAA 74 LgS; AR (1% o)) S AlEA] g
Fon], 115 AF](14% o)l A do] Mg xetst
o] 103t0]aL, 231§ AFS|(20% o)) FAke Edtsto]
6 o8 Yetsitt o2fdt kglte] $7k= A 9=
H] 2715 zdiste], 20184 AZEY A& QT F 65
Al ol 9l blFo] oF 14%914 2022 17%= F713H3
AL, QIR 148 718K 2). ERE, 20229 7
= A AR U2 F W e Hlgol 80%E 43E]

1o

o|Zug 7

SHAaL, ARSIl A9 109 718 8771 i AEo] )
ou[3], TA A2 2022991 0,778 LFERHTHA].

olef R7IojR Aee] BT ek AFLE
b 9% 7 Park[5]1> 9ol oudt 2AIST
TRpl et ol 1o A
o8 S, el 23 S 2
o 310] Elo] AL ZolLvat 3
wAeE BEdsto] = HHo] HhEA]
Efv‘] Kim & Park[G]g HH}—E—

Jﬁ ri%

SR
A5 A2 Aol AAle] A7 odo] 5]
& 71l el Sl Ut 2 2 A A
Alo] AT Wl Ao] g EBAR) B g}
A eH7), wrebd, ojm7)gio] o] Biw dxjo] ut

o Am R0 Sae A 944 Aess 3

1__
2oy
=

Ol A
=i

74

Al BIPEE Auart Fatke dAjske] g4 B
E AAHL R $35l= Aol | Qi AAHS
Eole $8%t o] "okl & Zloj,

71298 AFPATEL 3R] whEo] IS njx=
felof dig 24 oA FAR sl it

A~
T
bl

L=4e)
.

[6,8—10]. o] A5 it 17 viEo] At &
B, 4 Yr g 3Rt A GeH o]2e 7|25k
1[11,12], WHA P SHoIA gt nE=E Friete s
W QJRAOA £-915 AR 913 s rAsle
I skgleh, Y 2 e 93 T a0lES
AFHor BAshs AndEe il el A
w7 724 g5 24 glol = AW6,8,10],
AL REQdEEiE dexe] AR FAoR HAEQ]
3, Ao A EIF EA QOIERET US|

= TH9]. 2oz A AT o]
=5 AAlsIET, ARk vSo= oAkt
Al -STiERE ofU e A, B, wEH, A
W= ZHH O Ajlohs W0l ngE Faf
olgAo] HlEE oftel=t AR dr}
? —% EAh= A HE RAH|AE 043}
=17 ]—7&040} ] -?—xﬂZ%O] AR B}

u]—Z: L

b

)

o &
'~
el
19

rE
1N

\]Oﬂ
I-Hfjé
ol pob
2 rlo

i) == oM,
o
=
o)
fo
£”.:

=

ol
—_
rir

g, Az 2
2 Sl Aol Gl A BHE W5l
£33 o] ohd B3 W] o

R ST O oA [
Oﬂ\l" 1131; 30, ﬂ'
o =

gfo i Lﬂu 0o >

Oif‘f'l o> 9

e

fg

<

N

H1

et

o

&

=

)

Q

o,

—

Lo

flo

2 o
rlr
__\TL‘

-
ol
2

St R oREel et et A
Aggo] thEnz WD odg Fisle] o)ms|H 5
o we} ofuft o]} Q=S 3 EATsIect,



I. o224 1

1. YRR YT} AR FAe] o= AEI A

1) |2} HAZRHO| B

r

Syl &7 He] |gke 20224 71E HYH ol
Ojz7]|Ho] 4,2457l4x01H, o] 7hEH] WIZI|R7|o]
4,023702 94.8%, EEOE7|TE 22274 5. 2%
ZRABEAL QAeH14], -2lueke] YEAlge Fege) &
AP O R WY dEEe] w49 e
BWshe Y AEoA 7P Rzt RS ol mAu] A9t
Tste] ARk Hl8a} FEO ARE SAlO] Yok &
HIRZ0] £AE sidsh] sl AF7F 7101 A ¥
w9 Y As S| k= 47 Foto] o=
= A FASks WAE gkl Qloks Aol wet
A, B S njxj= AAZ Q0lo] FH 9

2 A Yo vk

(1

Lee[16]+= -
w8l LHSe] A7l B4
1950~1980dtl] 2] A|7|2 FAlofl+=
s go] A Eol £412) Aslal Ajg gofst
[17], ZLAQ QBAMUAS Alo)A] Al Lel=
& Asigict, o] Al7lel Aol HgEy] A olw
THE oRgno] s w$- 2o omAulne] o8 A
A7k oA, ol AlslEge] AAlE A7IE o|BA
Hla a7t S71sHRA oRrlRE S 9 BRS
6}9:1—! /\u]x]»‘;g A BE o5t QAF AH|A 2lof H]¢Y)

= 7879 ol23u Al7je|tH15,18],
57l 1980~1990d $Rto = 4 QA7 tHEAA =
7k AlRE Srarac) omge] O FAHOR F
7Rk AlZIeH, ARl W AA AAZI= Adst

¥@ 1o fr K

¢
o
By

HA AAA HEE Y 7IHEe] A8 S8e B Al
Zlolet, o] Al7]olle Q=] AYilEre dEEAl
Lehe 2g3to] AAZ R ofefietat ¥ ﬂ% A2FsE

T, DARE Ao 0] Faxo] Ratslo] g7 vt
Aga g8 AR B paA B Aol AR

EAS HATH19], o]F 1Esr|= 20004d] o]Z9]

75

7

[

ZFEANAFE 7o) A E of thofsaL
A= Rl o, o7 7|l ek g
2k A2 Hele 4 9l
IA|=]o] o]m7]¢he] 4=¢]o] = 1 7‘*01011 E}E}é
22 917 T2heel WYl Aol Hgu]E 5
jola Theat
S7heteon],
wom% A2 A Yoluk
z'ﬂ“Ol FEAA Ve
«E’r-—rﬁi =53517] sk
x‘ﬂw 2249 P 2
A HA[19], & - ?‘z 2% 4&7]45 A =
ok, 2P f2e EFeAe R ofgalgel iE
oo o)L JEFE 1:]]&]61‘_ L01A7]| QoFR A E o] £Q)
(20084 7)o whE A7]ckAula REole} shzct

18 ot
s Mo ¥
(o]

2
il

° e 2 H K

1l
ot

o, X2
i}
1o
Ul
>
OZi
[‘O
[e}d]
i
o

ol t]8 s

[15,20,21].

2) M2 E4le] oz AHIA

Wreoz, S3sl wAlRANe] oJAste] o]
B A A2 AT FIHEA AR 2022 9
Sl R AHI2E AT ek 1 Bl &

719 S87F A9 ABAHIAE AlFsidt, 4 =
WA EY AL o)M= g art x| ool TFAF
3l og7]To] 991 Hetn Azof ost YA Fed

o
B, e %—T;Lxu A 15 e

9 7139
& ylojof al= 402 725 WTH18], Het, B3

A $409] Sl AHl AL 48] Sl el o150
A AH oz olzsl PAROH AuAE 24| Hlg
2 ABSUAE NS W Adoz QiEY|E 89
tH15],

13
=]y

o gmsart BE Al dRABe ket
n70) O QlASHEA Bt AT AEe} 1
o HISRe ol@AEAS AeHA Hoick2g). B4
X mi Be] 7S HeHH O Tefstel 34 A
o] 7]t} W RS 7gg0 o|RAI2e] Hef}
£48 ARehe AEeo] Hlth oleh 2L WA 54
o] 7lAle Rl U ojnay wsl] 4axos
o5t St elmlae) sl FeHiero] Hojon)
(23], T&°] Ford & Fottler[24]+= S@AH| A9 72} B

i



BAZste(X| M28HH M4z

ofo] I‘Hf* R Xd?lg

l JﬁHOiOl: Sh YA} A2} H|QAF Au] o] BE 2
< Seojof gtk Ao}, Esl, At Al R
W] Sfell W2 AlZE di7lslof ke YRIES gu
slo] 17 WS AR 7| ARES Hasleles
A2EE FRAsfor gtk Zoltt, 53] Six—Sigma2)
E= feuEt o7 ARl FANY S
7], ALY &=, 10 <l d7|AE & sk 5
8 ZgHero|qirt21]. sHANE oHs] Ayt A&7 F
Aol S AT} Al F =] AE 24 419 oAEA
o] T o]FojFth= SHAIR o] 0‘214[26]

ole} 72 AR SHAE T3] $8l Al 54
o] HARA =T} AAH R BAS = SICH27]. 3,
20179 OECD= Al S48 HARA s 723t
+ xS AHeHl=tl[28], Ak SEAH|IA o]

& 7ol digt 4 AnE =z, olel gk 3
o7 sEIAFRA| T F AL ST
[27]. AR SA19 QlBAu A FFARE = 8A191 AR
%—éle.i ke 7S SR8 eske, At %)
Aol ghejet o FA49 om AAE Hgksh
o|gFgAet =axte] fEUASE Fol YA
= #636} | Hrk= Aojth25]. Sevet= 4 43
s—m el 2017dHE A F0lS ooz
ZAE ol AJaiska glod, 20181
ECDOﬂ AsstaL QcH29].

me o

i

BERNESF
g ) e

2. Pt AR Lo} Q|2 AE| A HHZAL

A =wlo] Y=rHE
2 99l omAH| A0k HARAE
o tet Q14 Zslel AR FAe) urlelR g
E%H%E}[ES 8,9]. o] A= 7I1EY F
ARFEO] HEYEA] ok Ao ojmAju]lof tigt 7]
A SN AuHOR BT 4 9LwS A
3aLe] o|FAH|A o] 8 AT} 27 WERE ]|
1) A8 S0 TR S9) AL o
Ao A ATA AHHL A= HojA 7]&

Ay} o] Al B} 2410] olmAAt

¢} ] 23}

=%

PN

76

nhgse] g
SEVEENLUER
Hlolq et
E}—_Q_‘GP s Oh;}
olefat olmAEls APRAL ARE B
7k Sl 2 qiro] FAloh g
o AN UHES ATE ANATES Thea
Kim et al.[30]& PJEAilﬂ]i I EA AL
HEs omslw S4Y Folg %—N:& Ast
d, S e -;— 5 94*}

L=t |

3Holal= Zlo] 2 Eo|cH6,26].
F= 57449 vfolazdlole SEA
slow) u ool thez=stol

e

i
-
O

%
s

ﬁ
it

=
AN
H

olo
i)
.
o

1

H1
d

2
o fr M

fr o 2 lo

wEEst g% &°l°ﬂ e w7 o
Y, QlFAIBIsE Relof wak ola) ofmAu| HERe
x}o]-E— Wlelgon, HEh uEEe] e um%
o ok} W 7hEA} RS, 22 AR 7]AZt
hﬂ:k Kim et al, [9] &JeAH|A THEE=E A5
2.10] gk Ao Az TSR} A P Al
ol s A5l efiAfn|s nhEeo] ZH
3RS njz= Qolo R HQArE EAJel o8 7|3
o8 A%, oWt AR, 4EA 4 o2 mishch
E3E Lee & Cho[8]= WYt oJ¢lo] Qe R o5 A H]|
A UREEO|| GRS nAe QoS AlZMow HAMEg]
o), e ojae] Aula, 7HEAL] Au), elR7|T
o1 Ayl T FHHel GRS 1T SAfe] Al
T LEhY
ehAte] Sz AfH|2 o] of
23 Brleloly, Euism 2R
Abe] Mu|x, Q@) o]ee =&
AT 1 A xwol EAsIsion, ol A
: S A ;Lx 4

AWSES

BZR

1o

ju
LzJF—'C

L

5ol

0 =z
o 4% %

A=

6&3} AEHHV\OH T‘HOH %ﬂ% = o=l
Alo] o olgxle] HrE Aoz 28 Tk

G FHFTH HolA] TS}
PR Zhet) E3 o)A HE 71y 4@14
ollo] Wspol 2H AN} EABR=AIE TA
Aol SEAS] ekt 4RSS AEHeE B



2. 2]-0
ZA}0)

Q] .

el eelsigleh, AgeTEO Hag ANY 2ol
ke B10) Aol thE 4 9SS 4l
ofglol elmal djojo) 2w} 2] T vept
A 3 Sttt

¢

O

9021 ol=AuIA AREAL oA AR ol
13,546%o]0, 7 7] B Qo] datom wWekEl
ofglolq elEHRE we Aol Y 6,156WE 44
SIALH3L], B 2AR BARAR Fpos Fauy
ARATLN AR 8-S AARon], A% 24
e Fel R RA, Seiuet 200 orAHA of
& 7%l ot AehE melslel BaolA S
o B8 B AUALA ALE, Sette] oA
P12 A ol viastel B 4l ofe] 3
44 A2 Pgsiel et L}i i

qE et
42 QTSNS Aol AR 2

A5 6% 71 T B 154 o] RE A% 749
& HpoR ARt 23 ARl

2 AT el APASEE WrE A, 93, 2
5%, 2E4ES S ARE WA ol o

B2 15~19A4), 20~29A4), 30~39A, 40~49A, 50~59
A, 6041 ol4e] 67] dExlEro 2 TR LeGE
25 £ ofelE 25, FoLRIE 155

AR £ oS LERE

Sl 7S o

20175 E vid HAEIL Gl YEAMA 7
= @rE 71N Aol OECDOA ATt 8%
Aot BAC R ARvls, Baos #d &3 ¢ 3
_4 _475, /‘kjsﬂﬁ:rL Lo Z:zsLo}o:] AR FRES A

ek =] 2= AAZE A SAA 71

]
F

foh ol >~

ox ESRL oM, E‘N

[l
-

FN

7

BEREEZ IR ER EI

77

Ol'

FA, S-euel AR oM omxH|is
=HE0] =27 Mo dis zb= oHE A
REgsteal Alatsk e, olF 9 Ahzslelet e
SHH(FGI), AEARE S8 v 23E2 A5
o I 7ked dEAS ek %t AR 9
=219 ejzof| ot ake] Wl Qefgkatel] gt Hd
SJare] B TRt ZhEARe] B 2w, < A=A
Zh < d7IARE 2Ejal A S 288kl

Y AR Himol et TR vt Ak =Y
ks FstolAl dleE Zhao] lSU7YY, EE At
< ol" AARE 9 Wolof sh=A], = od 254 Als
& W2 o Uehd 5 Qe At B2 58 971 A
AU, T QA Aok WES s st
O] A7 & WAAE T S les wj RS,
T s AAF U AmE ST o Aske] 9
e A ARSUIYY, W ks FAste] A AH
of Higt &bl FHAFUY, HY HERYH 75
A= Aol 6] Aol sl Ae SAFUY,
Tt oAe} HE| fEE BEUY T g 1k
AL W et 28RS et 2t Y AR ;4
3t elolg Zol s, T 7eAt 7
Axb T2 7] fA ABFsUY ook 22 o= XJ«l
ol gt A FAE 55 Aw=(1: g IR 2:
hAlE sk, 3 Bgolglek, 41 M= I8A] it
5: A& A eRsith= H7HE9laL, o F7PE w2
;HAE H/Hs].;r_ OH/Htﬂ- P 9\)\5% Od:n:ls} 1:]-

To==2 =2

= §fe)
qdEe

a2 off MEAREE @Y oih AEst Ak,
o Ak Smrie HEste] AR e § 7
AR AEsiion, W & TR 2 7Y 8t

AL, A& HEE M o

2 AA 0 43T kst

== <4 oga;o_ HR= A]Z.;gl'__i ﬂzo}gqb =R
S mjz= Qolog §
A AT} oS B

‘6‘
o=

Q) A g ATHEE WY



HEdZet=X| M28H M4z

QAR B FA0] oA Aol g 2
Qlo] Bl o2710] BEE X7 o] JRke vl
8 QQlo] Hrio], webd, ojmrle fqol vet 2w
wizEo} gelo] 9l alo] B4 AR o] %
& njA o)Al Bl oA Uehi=r) B4ala
A gy, oo} A 28 AT AL Thew 2,

AT 7M1 offeixte] Al o] wret oAl
o o} A7 yHEEe] o]} glo
o, olelgt Aol W ool
cheA e Rolt,
olajeie] QlpArslald S4ut ol
ARARE o2 d7AZhE BRI ),
slajarl Adels olrdel gk
A7 R (D] dTe uE A
olct,

A7 WEwe] ke vl olrid
gz 7her] ozAe] ool ojmAle]

H9e 285k A} U ol

A 71 2,

A5+ 7Hd 8.

2) H7EY

# 479 BAL Y] SIak AFEUS (Figure
D3t 2}, e olR7|ehe Ajste] R S
of QAR EAel A, o, MEGE, AESE
3t S ARAZL, 2 HIAZS BAMSE A
T, BYUSE JRAY HEel el 4, o=a
of oo, YRAY 25 WAt Telu HERG

H(interaction term)o.2 Qg% AHu} o7

( SHH=T)

Z 2 A
Q) —1%.‘!"

re

9l

o 2]

=

o WPE FU 2RSS W Lefstel
o] Bl o

2 ol tfst 2= ut
Q8 AR A RS 285k

3l %

R

e 2
-l
X,

¢

H
=

oX, oX
tlo it
e gy >
( Ol)‘l
QL
2
=

i
lo

e o> ot

%

ol

oact.
, SJeEAEe] At Aol wet YEe] e
9] ool Afo)7t =AE el Q=TI
FEEE S fs SHEe ¢ 4
(ANOVA: Analysis of Variance)S <=33}ic}
9] A}EZAHZL Duncan HS &-835}19ch
A, eefeirizo] Ak
Zof o]H FFE uX|=A]
7] S8l AR
A9 QItALR] e B4
)3 e A=A, 2
HHeE 98zl gg A4
o ujA= JIE BAEI
7k of" f9lo] A& YHEIof 714

i
S

o

HU
re

J

o

_>“L'
o

|EIE’.‘_|EI OEIIEI|

- QI AR A

ozl ¥y

h

¥

A=2E

N
7

. 22 TZAIZH

» 2|2f T 7| A ZH

<Figure 1> A2 & (Research Model)

78



2730 9] 1 Qw70 Hlws} elggiAe) A& P

A #23F AlR BAskgla, ogile] Aol A&

WELo| A= ng‘g) _4 29| of|o] B2y} ZAHF=
B} 2AR=A] A AR 3 A A5 TR

At *—u:ﬁv:@.(ANCOV) Sh7 2=3)shsich

V. 97w

1. GHFARl A%
(Table 1)& AT thakel A= o1GEALs]8}H4]

545 Uehd Ao R, HAgT ool tisf A, A
WEFE, A5 Hkel HFE 29Fslel, %‘ﬂ%
57| HE 0|83l 6,156% LA 7Rt HYES>
1,378%g0]AaL, o2 4,778 ]3]k,

YT Qw7 o83t e 9 HA} 6468
(46.9%), A+ 732%8(53.1%)01%0tt. AR 154 o
FE 604 old7HA] AR EetRlal, 1 7k
60X o] 769%8(55.8%)0] @izl om7| ool 7t
A 2 HEE A, 50~59417F 33978(24. 6%)
Aok =R 40~49412F  30~39A],  20~29A,
15~194= Z7+9] HlFo] 10% olstz Wttt als<
o 2508 1619(11.7%), 505 851%4(61.8%),

S8 366(26.6%)0190m, AELRS 1EO)
4687(34.0%) 0.2 H]Zo0] =9ka, 25-9] 273W(19,8%),
35-9] 230%(16,7%), 459 206H(14.9%), 55-<] 201
H(14.6%) 05 Faxstgltt,

oS o8t YEA=Y dEe APt 2,112
(44.2%), oIAF7} 2,66678(55.8%)0150ct. AgSolii=
60t] oJAte] 2,006 (42.0%) 02 714 we B 2}%]
stglom, 50~594] 1,227(25.7%), 40~49A] 5748
(12.0%) <=olqith. WS&pEd 2515 382(8.0%),
ZT S 2.8774(60.2%), 1S5S 1,518'8(31.8%) 2
2 EYEGI, AESES 15O} 1,142(23.9%) 2
2 7P wekom 289 998%(20.9%), 359 8579
(17.9%), 459] 904™(18.9%), 55-9] 877 (18.4%)°.
2 Ve

o]

.

1—J

o

79

nAE 9

2. A4 Ebhgar AlElE

(Table 2)+= < FAE] 2 o|&7]ToA
ArAe HEE A gl gAY A=
A Aol slel el 9 2714
=25 _4/\],4 g 758} 7]—§/\]—_4 EHE o

A
®

PSA= Uﬁ‘]_o

2T TET S

L EYLH
chig 245 %ﬁ*ée e 9 Az

3-5730] Rol 8319 SHHFRE FA 7]
“’ﬂ(ﬂﬂ%ﬁwﬂl thgh oJAte] wfj=, <]efgiAte]
7L A &of W) Alelstal 7ol 37 At
oz FAESIT S4H dHolHE9 w4
AT AAF] Y3 K MO 25L& 085008 94
stgom, Qele0] MR SHS Z=AE A5sH] ¢
I Bartlett®] 734 A4S Fofsto] aglEAlo] A9t
ZIstcH32]. &, 98xle] HEe Juie o
9], mzle] AY, omil 459 37 fQlow FEAE
AL, oJ8x19] o] Q312 ‘OJALe] of|oyel ThF ALY o
of= et Yxle) Ay el 3 & £F&
T oAl A7) ol AT, ‘ARl FoARF AT, TR
ARl A7) gl A oR A glen, 915'594 aFE
270 &4 T QiAo thgh ‘oAb &9 I,
oA} Sitgt tief = A E QI Ejar 37 29l
Aok ke AR Sl el vHESA Y] @EJE
Cronbach’ « &= 9&79] o|9] 0,688, oj=%o A
0.673, B8RS A% 0.662% HF 0,70 243t ©
o3t AnE e

(Table 3)& AH,Y] e} Al2% FFo0R
A A Sl Yeiealsol] e Bdadt 9
izt 71 s AR Uehd Aolch Wdg 9mr]a
ﬂﬂHW}ﬁﬂ B7IeE Q=10 g gt Bt Y=
Z1e] Argo] 4,300, olmX9 )7} 4,275, 98719
2590] 4,065, JYoM= A= dE 4,261, 4.217,
4,050}, 22 R=ARR} e A7 Hdgol
A ZZE 6,18, 208019, oA 22t 6.1+,

13,6201 At

1:0

uoh ro{n

1O
=

-

o2 o.E'.

rjg
> 2 fo



HELIstS(X| M28H M4

<Table 1> QILALS|GHM EAM (Socio-Demographic Characteristics of Research Subjects)
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e IRt 646 46.9%
4t 732 53.1%
15~ 194 7 0.5%
20~29A| 52 3.8%
ot 30~39A| 81 5.9%
40~ 49K 130 9.4%
50~59A 339 24.6%
60| 04 769 55.8%
ESSimEss 161 1.7%
jmi=ES e mE= 851 61.8%
Ini=mE=2 366 26.6%
122 468 34.0%
2529 273 19.8%
AESE 329 230 16.7%
429 206 14.9%
588 201 14,6%
O|2FHn=4,778)
A =N 2,112 44.2%
O{Rt 2,666 55.8%
15~19A 141 3.0%
20~29A| 357 7.5%
ofey 30~39A 473 9.9%
40~ 49K 574 12.0%
50~59M 1,227 25.7%
60| 04 2,006 42.0%
ESSimEss 382 8.0%
Jmi=Eae S E5u8 2,877 60.2%
Int=mi=2 1518 31.8%
= 1,142 23.9%
288 998 20.9%
AESE 329 857 17.9%
4829] 904 18.9%
529 877 18.4%

<Table 2> o|&XIo| E{ & AZo|| L5t EMA QOIEM (Exploratory Factor Analysis on the Attitudes of Medical Staff)

o|2zlo| Ei= N2 25 2911 2o | 293  BEM  Cronbachs e
ZtSAte] olle 0.838 0.212 0.169 0.776
olzzlo ojle] =41l 01 0.688
2IAfe| ofl2| 0.746 0.109 0.351 0.692
oAt 27| 4f2 A 0132 0801 0210 0703
o2 zlo| MY CINTIESTINEREE 0.127 0.701 0322 0612 0673
2Bl 2| 4l A 0537 0621  —0016 0674
O|Alo| 2ot =27t
o|2xlo| AS N _E._; sa 0.139 0.255 0.763 0.667 0,662
oAt 55t h3t 0.256 0.151 0.760 0667

KM.O E&: 0.850, Bartlett2] 734 ZH: p(0.001, 5 24t 68.42%
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<Table 3> 9L 7|&E A2 (Descriptive Statistics of Research Variables)

HaUT o|l=27[2Hn=1,378) OJl(n=4,778)
ZF|cHZk Hat BEMX} 2zt Z|cHZk e
o|Z2Xlo| MY 2.33 5.00 4,300 0505 2.00 5.00 4.261 0516
o|ZXIo| 0f|2| 2.00 5.00 4.275 0.509 2.00 5.00 4217 0.485
o|ZxIo| AE 2.00 5.00 4,065 0.635 1.50 5.00 4,050 0.582
Q2| FIZAIZH 1 28 6.1 2.9 1 30 6.1 2.9
QA2f| CH7 Azt 0 120 20.0 13.1 0 0 136 76
3. 22MEr=2] /gt Aol Thet AL 20 HagollA Aol o o Q=19 B} A& gt

B 2ol L P2 9wQle of|ojel mxlo) Aol o4

of Mt folaiA LR, olwxle] Aw AR o

(Table 4)= A7 Akl QJefaarse] Qe A FEE Aol7k §lglch, T1e)ar 9)=27|whe et 2%
A2 2 dwadl o] gE(oRAe o9, o S

o] AP ofmxlef A, omalef o9, omale]
B9 A, ARz £5)9 A7 WEE| gt B HF LIl AR WHES| B2 B o] oot
A0S WUFI ool N EYTE ¢ AT ANOVAR  Atol7h §lo] Hisxet ool N, o els et &
EAE Zolnt, He] Aol7t gt A9, Am k2 MRS AEE ool dEn SRl HEet AR
AR 7151900 ABC(DY o P 7|12 91 SR Bol okl ki, AYHE dea
AR HERT, Bt AolefM= ofmile] A agivt sAH SR {9

>~

(Average Differences between Gender and Age groups for Research Variables)

HZ(n=1,378) n o|zZlel 43 2|z %lo| oil2] Q|2 TIo| AF x|z =L

it g4 646 4.288 4.235" 4012 4,053
= oy 732 4310 43118 41128 4.097°
p-value 0.437 0.005 0.004 0.086
15~ 194 7 4190 4214 4,000 3.857
20~ 29A| 52 4,340 4,337 4154 4,096
ofy 30~39A| 81 4,309 4222 4111 4,074
=< 40~ 49M| 130 4328 4358 4131 4.169
50~59A| 339 4311 4,258 4,044 4,083
BOA| 04 769 4,287 4,270 4,053 4,059
p-value 0.888 0.349 0.619 0.180
AN &d 2112 4.243" 4187 4,015" 4,032"
= oy 2,666 4.275° 42418 4.079° 4.067°
p-value 0.031 0.001 0.001 0.005
15~ 194 141 4272 4.376° 41178 4.213°
20~ 29A| 357 4.233 4.308° 4.116° 4.148%
ofy 30~39A| 473 4,243 4.209® 4,040/ 41018
=< 40~ 49M| 574 4274 4,260%° 4048 4.120°
50~59A]| 1,227 4.261 4.154° 4,029 4,012
BOA| 0|4 2,006 4.285 4218® 4,064 4.015"
p-value 0.094 0.001 0.023 0.001

EAECZ Rol5t W X10|(X0.05)= HTXIE MZ CIE EXIZ BEAGIHCH, el 371= A (B C (D £0=2 LIELHAS(TIH| st AFEA™R2
Duncan S 2tgst

-
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<Table 5> 2|2 XI0| E{=7} X| & PIEZo|| O|R|&= G oS oz 7|
(The Effect of Medical Staff's Attitude on Treatment Satisfaction: Hospital-level Medical Institutions)

(&) 3.649 {0.001
A 0.016 0.016 0.497
Nl 0.003 0.006 0.826
WEPE 0.013 0.016 0.599
AESE 0.015 0.047 0.083
Q2 FlZAZH 0.005 0.030 0.217
Q2 CH7 |AJZ -0.002 -0.052 0.030
o|lZZlo| MY 0.058 0.119 {0.001
o|=%19| ol 0.145 0.315 £0.001
O|2ZIo| AE 0.082 0.108 {0.001

olzTlol M X
o|=%19| oile|
~value(p—value)
PHE R

D HIEZESHAS, B: EE5PAIs, VIF: E0AX|S, Durbin—Watson: 1.794

47.924(0.001), 23.5%
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3.643 {0.001

1.046 0.015 0.016 0.516 1.047
1.401 0.003 0.007 0.801 1.403
1.619 0.013 0.016 0.588 1.620
1.293 0.015 0.046 0.084 1.293
1.042 0.005 0.031 0.198 1.047
1.016 —0.002 —0.052 0.030 1.016
1.808 0.059 0.121 {0.001 1.822
1.818 0.145 0.313 {0.001 1.823
1.726 0.081 0.108 0.001 1.728

- 0.008 0.019 0.425 1.017

43,184(40.001), 23.5%
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<Table 6> 2|2 XI°| E{E7} X| & OFE Lo O|X|= gk o
(The Effect of Medical Staff's Attitude on Treatment Sat|sfact|on: Clinics)

nRom, I 7kd o=l oo w4 RESAGTL
(&) 3.852 {0.001
a4 0.011 0.013 0.306
o -0.031 —0.103 {0.001
ne/LE 0.018 0.025 0.101
AESE -0.011 —-0.036 0.013
oz TIZAZ 0.003 0.021 0.112
2zl th7 Az 0.001 0.016 0.218
olzxIo| ¥ 0.057 0.134 £0.001
o|=2Z19| oile] 0.127 0.292 {0.001
o=ZIo| AE 0.075 0.102 0.001

olzXIo| MY X
O|=EIo] o2
~value(p—value)
SHE R

D HIEZSP B: BESHI4, VIF

145.896(0.001), 21.4%

: EAHHAEX |4 Durbin—Watson: 1.836
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3.831 {0.001

1.024 0.013 0.015 0.258 1.024
1.356 —0.031 -0.102 {0.001 1.356
1.433 0.023 0.032 0.038 1.439
1.248 -0.012 -0.039 0.007 1.250
1.046 0.004 0.026 0.047 1.050
1.019 0.001 0.012 0.366 1.022
1.553 0.068 0.158 {0.001 1.648
1.505 0.127 0.291 {0.001 1.505
1.463 0.074 0.100 {0.001 1.464

- 0.031 0.084 {0.001 1.089

136.342(¢0.001), 22.1%
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