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A Study on the Effect of Social Worker's Job Stress on
Turnover Intention and Work Exhaustion
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Abstract The purpose of this study is to identify what factors actually affect the turnover intentions of social
workers. It is an important task to grasp the factors of turnover of the social worker through empirical analysis
because the high turnover rate of social welfare workers in Korea has a negative influence on their organization
and ultimately impedes the stable delivery of social welfare services. This study used the results of analyzing
100 social workers in social service companies.In fact, the data used in this study were statistically analyzed
only for 82 subjects, except for 18 subjects who did not respond to the variables used. As a result, the general
effects of job stress on job turnover and job exhaustion were examined as much as possible. We examined the
effect of job stress, an independent variable, on the turnover and exhaustion of social workers. Specifically, job
stress was divided into role, organizational, and relationship, and it was found that role - related factor job
stress only affected social workers' turnover intention significantly. In addition, the relationship-related affected
the exhaustion of the social worker. Therefore, in order to reduce the exhaustion of the social worker, the
desirable direction to reduce the stress of the relationship-related factor should be sought.
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