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Abstract As influencers have recently drawn attention amid the rapid growth of the global market in influencer,
it is time for systematic research on the working characteristics and working environment of influencers.
Therefore, this study empirically examined whether positive psychological capital and social support have a
moderating effect on job burnout in the relationship between influencers' emotional labor and job stress on job
burnout. A survey was conducted influencers who were active through Instagram, and structural equation were
used for statistical processing and analysis. As a result of the analysis, it was found that positive psychological
capital had no moderating effect, and the relationship between emotional coordination and job burnout was
adopted as the moderating effect of social support, and the the relationship between surface behavior and job
burnout, it was found that there was no significant interaction between variables and job burnout.
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A Study on the Effects of Influencers' Emotional Labor and Job Stress on Job Burnout

Research Mode
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# 2. CFARMZR

Table 2. CFA Results

H 4 = ias 8N4 F Cronbach’a CR AVE
A F-x35H 0.776
g Rx32 0.866
7 Rzxst A F-x33 0.838 0.899 0.925 0.711
AR K314 0.88
g Rzss 0.852
v & 12 0.723
o i 913 0.759
Ut &g 9 ey 0777 0.764 0.843 0.574
i & 215 0.769
AFEA] 0.814
A FE9rA2 0.899
EARTS Sl 2 559143 0.913 0.918 0.938 0.753
2 54 0.892
2 EQRA5 0.815
AR 21 0.854
A F 2212 0.82
AREA7 25473 0.866 0.877 0.91 0.67
A 2714 0.807
A 2715 0.74
AT 1 0.749
AHQ T2 0.763
258 AH98 T3 0.696 0.775 0.847 0.526
A QA4 0.712
A2 G5 0.704
AF2&41 0.598
A 52L& A2 0.737
2 52L& 4 A A543 0.618 0.827 0.854 0.545
A 52L& 34 0.892
2 728795 0.803
xAagsl 0.873
A E2 0.831
XUy xHYE3 0.819 0.867 0.903 0.651
xHYF4 0.73
BASIEE 0.774
E 3. 7AHgEe Aty g, BEHAt
Table 3. Correlations among Constructs
ARzt yH g5 A Btk 2527 258 T 2 A&7 Edds
ARz 0.843
Bl RS -0.136 0.757
A FEekA 0.673 -0.141 0.867
A5F23 0.483 -0.132 0.497 0.819
A58 0.35 -0.039 0.346 0.592 0.725
A G- 2& A4 -0.057 0.485 -0.127 -0.303 -0.101 0.738
AR 0.255 0.04 0.318 0.482 0.392 -0.064 0.807
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