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Abstract The COVID-19 pandemic, which began in early 2020, became an opportunity for unprecedented global
reflection and change. And it served as an opportunity to promote a new paradigm in all areas of society,
including politics, economy, culture, and industry. In the midst of this upheaval, the 2022 TAA exhibition, which
was held in four years, was held as an exhibition that even proposed new concepts of smart logistics and
mobility services. Among them, various concepts were also proposed in exhibitions related to last mile mobility,
the focus of this study.As a result of this study, the main trend of last mile mobility shown in the TAA 2022
exhibition is that the property of physical products with functions as social interfaces is expanding into the PSS
(Product-Service System) ecosystem in which products and services are systematically linked. As a result, the
need for a methodological approach that can organically link the design planning of social services and the
development of products corresponding to it was derived.
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