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Effect of Ecosystem Factors on Job Satisfaction of

Long-Term Care Worker
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Abstract We attempted to provide a way to improve job satisfaction by analyzing the relationship between the
factors influencing job satisfaction directly or indirectly by the ecological system factors of long-term care
worker who provide elderly care services at home benefit institutions. In this study, job satisfaction was
confirmed to have a positive (+) correlation with all ecological factors except for social and cultural
environmental factors by setting the causal relationship between the social and social characteristics of long-term
care worker and job satisfaction as dependent variables. The factors with the highest correlation with job
satisfaction were social support, followed by family support, job conditions, trust in welfare policies for the
elderly, self-efficacy, and self-esteem. Therefore, it can be seen that nursing care workers who recognize positive
support from the surrounding social network and family surrounding nursing care workers and positively
recognize job conditions are generally positive.
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Figure 1. Research model
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Table 1. Configuration of measurement tools
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effect of all ecosystem factors on job satisfaction
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