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ABSTRACT

Purpose: This study intends to check validity of tools for awareness of Business Continuity through
measurement and analysis on the sub factors of Business Continuity by employees of railway-related
organizations. Method: Based on the preceding study, sub factors of the awareness of Business
Continuity are divided into 7 and the total of 29 questions were delivered to employees of railway-
related organizations for investigation and analysis through the online survey tool. Result: According
to EFA result, the number of factors of awareness of Business Continuity based on the theoretical
ground was reduced to 7 and the total coefficient of determination was 82.616%. Checking the questions
by factor, all the questions were loaded as intended. Conclusion: Validity of measurement tools of
Business Continuity whose sub factors are the Context of Organization, Leadership, Planning, Operation,
Support, Performance evaluation, and Improvement for railway organizations were secured through
the Exploratory Factor Analysis of this study. As for the further tasks, studies on the structural
relationship among internalization of business continuity, organization effectiveness, learning support
environment, etc are required.

Keywords: BCMS, Awareness of Business Continuity, Exploratory Factor Analysis, Business Disaster
Management Standard, COOP, Railway Safety
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Table 2. Operational Definition of awareness of business continuity

Table 1. Configuration of survey tool and No.
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Table 3. Result of EFA on the awareness of business continuity
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