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Exploring the Roles and Outcomes of Nurse Educators in

Hospitals: A Scoping Review

Soyoung Kim, Sujin Shin, Inyoung Lee

College of Nursing, Ewha Womans University, Seoul, Korea

This study was conducted to examine trends in research about nurse educators in Korean hospitals. The methodological framework

consisted of previous work by Arksey and O’Malley. A literature search was performed of electronic databases (RISS, KISS, CINAHL,
and PubMed) from January 2000 to June 2022. Each study was collated and analyzed, and the studies’ data were abstracted into the fol-
lowing categories: publication year, study design, study participants, and education program details. Eight studies were reviewed. Most

of the studies were published after 2020 (87.5%). The most frequently used design was quasi-experimental (50.0%). There were three

studies whose subjects were nursing educators and five studies were conducted on programs in which nurse educators participated. In

Korean medical institutions, clinical nurse educators have various roles, including the development and operation of programs and

serving as facilitators and evaluators. In most studies, knowledge and skills were measured as outcome variables of educational pro-

grams led by nurse educators. The roles of nurse educators were diverse in Korean medical institutions. Therefore, a program to enhance

the competency of nurse educators is needed. Judging from the effects of nurse educators in Korean medical institutions, it is necessary

to expand the nurse educator system, and additional research on nurse educators should be conducted.
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Identification of studies via databases and registers

2,817 Records identified from
databases
- RISS (n=532)

—>| 832 Duplicates excluded

A4
| 1,985 Records after duplicates |

] [ Identification ]

1,948 Records excluded by title
and abstract

"| - Non-matching subjects

(n=1,157)

Screening

v
| 37 Records screened |

|

| 37 Full-text articles assessed |

29 Full-text articles excluded for
the following reasons
- Non-matching subjects (n=16)

A 4

A 4
8 Studies included in scoping
review

Included

Figure 1. Flow chart of literature search process. RISS, Research
Information Sharing Service; KISS, Korean studies Information
Service System.
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ATRYE AFDNTALE RPOR & AT 3HG7.5%)
[25,26,28], A3 AL 4}

el DIVIAE PYOE & A7 1ARIIIAEKTable
D. % 4SO T A7 58, B4AQ BEPRNE
Aot ZeES POR T ol 28, SRS BSAE B
T 29% R0l 1902, BRYAS A7 ol tks:
g AAgPon, 1 FAHE AFEAE hoR & A7
7V et

4) 7|2 ¥

A77F AP 71H0] S AHEH, AFEEH LA 2
et A7} 5H(62.5%) [26-29,32]01910.1, ZH A A
Pt A77} 2H(25.0%) [25,30], 3L FFSTEL 25
oA st AF7F 18 (12.5%) [31]102 e} Jjigoz |
Yt 2 AFE5EH DA o]Foj A A9 HlEgo] &9t
(Table 1).

2. FHEAM

AT FARAS Ao AR WHEL Attt o
A7} 285 WE, 38 A9E BASHTH25-32] (Table
2). FAEANAE AFAA | wt LAY AL Folgt
SAATL 7ef AFE FESto] EA5H T RS AEESAL
7} Zojgt SAATE BEAEAZ ] AT} IS FA|F
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Table 1. Characteristics of the included studies (N=8)

Characteristic No. (%)
Year of publication
2011 1(12.5)
2020 3(37.5)
2021 4(50.0)
Research design
Descriptive research 1(12.5)
Quasi-experimental research 4 (50.0)
Methodological research 1(12.5)
Mixed method research 2(25.0)
Participants
Nurse educators 1(12.5)
Preceptor 1(12.5)
New nurses 3(37.5)
General nurses 2(25.0)
Preceptors and general nurses 1(12.5)
Type of hospital
General hospitals 4 (50.0)
Tertiary hospitals 3(37.5)

General and tertiary hospitals 1(12.5)

https://doi.org/10.17496/kmer.22.026



KMER

Korean Medical Education Review 2023; 25(1): 55-67

Table 2. Characteristics of the studies

Author (year) Methodology Subjects Setting Key finding

Kim etal. [26] Non-randomized con- 70 New  General ward - A combined educational program with e-learning and
(2011) trolled study (post 4 nurses demonstrations had significantly higher scores for useful-

weeks later) ness, application, confidence and satisfaction than the pro-
gram with instructor demonstrations alone.

Jang et al. [27] Non-randomized con- 64 Nurses General ward - A simulation-based training program was effective, with

(2020) trolled study (pre-post) (E:31,C: the experimental group having increased scores for knowl-
33) edge, clinical performance and educational satisfaction.

Song et al. [25] Descriptive study 122 New  General ward; special - The social support of clinical educational nurses was en-

(2020) nurses ward; rehabilitation  hanced, increasing the organizational socialization of new

Shin et al. [30] Methodological study 237 Nurs-
(2020) es

Kwonetal.  Mixed methods (focus 6 Clinical

[31] (2021) group interview and sur-  nurse
vey) educa-
tors
Jeong et al. One group intervention 47 New
[28] (2021) study (pre-post, 8weeks nurses
later) (E: 31, C:
33)
Choetal. [29] One group intervention 142 Nurs-
(2021) study (pre-post) es (71
general
nurses;
71 pre-
ceptor)
Jeong et al. [32] Mixed methods (action re- 30 Precep-
(2021) search, one intervention  tors

study [pre-post])

ward nurses.

Comprehensive nurs- - The nurse educator-led educational satisfaction scales con-
ing care service ward  sisted of two factors, critical thinking deposition and clini-
cal competency.

- The 21-item scale demonstrated acceptable validity and reli-
ability, and it can assess the level of satisfaction with educa-
tional programs led by nurse educators.

General hospital edu- - New nurses failed to comply with basic principles such as

cational department  aseptic techniques and showed an immature ability to ma-
nipulate medical devices. In order to improve the practical
adaptability of new graduate nurses, it is necessary to im-
prove the education system and develop programs for clini-
cal practice education.

General ward - The clinical core competency empowerment program de-
veloped by clinical nurse educators improved clinical core
competencies, such as nursing skills performance, data col-
lection, basic nursing care, communication, critical think-
ing, and nursing management.

Comprehensive nurs- - Nurse educators in a comprehensive nursing care service

ing care service ward  unit had a positive effect on the educational satisfaction of

general nurses.
General ward; inten- - The results of the changes in clinical core competencies of
sive care unit preceptors and general interpersonal communication com-
petency after the program increased, but this was not statis-
tically significant.

- The participants had been designated as preceptors without
preparation, but they had positive experiences with active
support and help from the facilitators of the program.

E, experimental group; C, control group.

ounj, g2 7H9| A5 ARAFE FAH2E Kirkpatricko] 4 AN S 7H5AS g0 2 3 7 m 2 73H0]9l oW [26-
A F7ELER] 197 WEE(reaction)7}, 227 hs5(learn- 291 182 ZAEE o 3 wgR2 1Yo R[32], u&
ing)@7}, 394 3%5(behavior)F7}, 40 Z3Kresults)F71S AHZZAZ} AR ARE ofy e} ARtz ARt ZEjAlH 71e
BA0] E2 AMES] Z17He] W47t ofd gAof SigSk=AE ARSI R o RS T30 ofsla S-S FE 4 3

B89 TH26-29,32] (Table 3).
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Table 3. Trends in educational programs and outcomes

Program details

Author (year)

Education methods Duration

Contents

Clinical nurse Kirkpatrick outcome evaluation

educators’ roles

Kimetal. [26]  E-learning, instructor 90-120 min
(2011) demonstration tice

Jangetal. [27]  Video watching, lec- 90 min
(2020) ture, simulation, de-

briefing

Jeongetal. [28] Lecture, practice, sim- 38 hr
(2021) ulation

Choetal. [29]  Lecture, practice, per- 24 hr
(2021) sonal training, su-
pervision

Insulin injection prac- Program developer,

High-flow nasal can-  Program developer,
nula oxygen therapy  operator, and evalu-

Clinical core compe- Program developer,
tency empowerment  operator, and evalu-
program

Level 1: satisfaction (+)
instructor

Level 2: knowledge & practice
)

Level 3: usefulness (+), applica-
tion (+), confidence (+)

Level 1: satisfaction (+)

ator

Level 2: knowledge (+), clinical
performance capability (+)

Level 1: satisfaction (+)

ator

Level 2: clinical core competen-
cy®

Comprehensive nurs- Instructor, supervisor, Level 1: nurses’ satisfaction (+)
ing care service unit
education

and evaluator

Level 2: preceptors’ occupation-
al stress (-)

Jeongetal. [32] Mini-lecture, discus- 6 Sessions weekly Preceptor education  Program developer ~ Level 1: content analysis of a re-
(2021) sion, reflective jour- program and facilitator flective journal
nal
Level 2: clinical core competen-

cy of preceptors (CCCP) (-),
general interpersonal commu-
nication competency (GICC-
15) ()
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SH7e] A3t P ARS Fol S AT 479 A7
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S rH26-29]. 284 S5 BS A4 2B 2
B126,27], 4719717} 48026-28,32], W% Swe] §717} 28
26,3210 o] & 196N A4, 27, o] A Sl B}
£ 5% A% A0 e,
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APPENDIX

Appendix 1. Search strategy

Database Search term Result
Research Information Sharing Service (RISS) Q4 OR 7FEAF OR 7ESAF 8- OR % 532
Korean Studies Information Service System (KISS) 4} OR 7ESAF OR 7HSAF T OR T 284
Cumulative Index to Nursing and Allied Health Literature (CINAHL) Nurse OR nurse education OR education OR Korean 619
PubMed Nurse OR nurse education OR education OR Korean 1,382
Total 2,817
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