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ABSTRACT

Purpose: The purpose of this study is to examine the effects of the educational service quality of lifelong
education institutions on the job preparation behavior of adult learners, and to suggest important factors that
enhance the job preparation behavior of adult learners and ways to contribute to the improvement of educa-
tional service quality.

Methods: In this study, 260 adult learners using lifelong educational institutions located in Seoul and
Gyeonggi-do were statistically analyzed with SPSS 22.0 as a study sample.

Results: First, lecturer expertise, educational environment, educational programs, and administrative services
of instructors, which are sub—factors of educational service quality, were all adopted as positive (+) influences
on educational satisfaction. Second, the lecturer expertise and educational programs were adopted due to
the positive (+) effect on job search efficacy, but the educational environment and administrative services
were rejected. Third, educational satisfaction was adopted as a positive (+) effect on job search efficacy.
Fourth, educational satisfaction was adopted as a positive (+) effect on job preparation behavior. Fifth, job
search efficacy was adopted as a positive effect on job preparation behavior.

Conclusion: Based on the research results, it suggests that educational satisfaction and job search efficacy
are important variables for adult learners using lifelong education institutions, and provides basic data on
variables necessary to increase their job effectiveness in a rapidly changing job environment.
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Table 1. Operational Definition of Variables

Variable Operational Definition References
Lecturer Interest'ed . attitude, '1n1t'1at1ve, leYel of Abdullah(2006)
. professionalism, and obligations of service staff
Expertise . . . Geum Soon Hong(2005)
provided by educational institutions
The physical environment of the people who
Educational work within the educational institution and the Bitner(1992)
Educational Environment conditions or circumstances that affect their Baker(1987)
Service work
Quality . . . .
Educational | L€ degree ~of professionalism, diversity, Abdullah(2006)
flexibility, and differentiation of the curriculum
Programs . ) . Geum Soon Hong(2005)
in educational services
Administrative | terested attitude, initiative,  level of Abdullah(2006)
. professionalism, and obligations of service staff
Services . . A Geum Soon Hong(2005)
provided by educational institutions
S|P o bl olion o s femers ecions |, g oo
Satisfaction . sree, & & Jeong Suk Noh(2021)
experience
Job Search C . . . Vinokur & Price(1991)
Efficacy Belief in the ability to successfully carry out a job search Mung Kyum Kim(2020)
Job Blau(1993)
Preparation Efforts to take practical action for employment Min Jin Kim & Woo Je Cho
Behavior (2016)

FATE7)# AN 2E Do) PRI AYEH Ao PR G BAS BFAA B AFoIAE A
AATE o WA AFAL H919910% HAke] ARA, MR, W L2, YA 2B A3
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Table 3. Reliability and Validity Verification Results of Educational Service Quality

Factor Loading
Variables Communality | Cronbach 's a
1 2 3 4
LE1 .837 .246 141 254 742
LE?2 .856 .284 .302 213 737
Lecturer LE 4 843 | 271 | 075 | 346 795 924
Expertise
LEG6 917 .364 .024 145 .851
LES .843 .256 .346 .064 .798
EE1 .068 .873 124 272 794
EE 3 374 .897 .045 .140 .801
Educational EE 4 312 | 848 | 032 | .184 761 798
Environment
EES5 276 799 .364 .094 .694
EE7 .019 .863 267 127 794
EP1 .264 .048 .879 .193 731
EP2 157 .246 917 133 .875
Bducational EP3 024 | 047 | 854 | 542 727 s
Program EP4 189 512 863 301 648 '
EP5 .164 .103 .845 .068 .802
EP6 114 321 .879 452 761
AS 1 .327 .236 .307 .768 .619
AS 3 .340 231 274 .759 .673
Administrative AS 4 104 | 152 | 206 | 846 745 719
Service
AS 5 227 217 145 824 749
AS 8 .026 .082 310 822 704
Eigen-value 5.241 4.257 4.313 4.351 4.012
Variance(%) 26.137 | 21.143 | 22.687 23.05 20.17
Kaiser—-Meyer-Olkin Factor
965
Adequacy
Bartlett test(P-value) .000
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Table 4. Reliability and Validity Verification Results of Educational Satisfaction, Job Preparation Behavior and Job
Search Efficacy

Factor Loading

Variables | 5 3 Communality | Cronbach 's a

ES1 .868 .378 312 765

Educational ES?2 823 224 130 710 952
ES3 970 .243 241 824
JPB1 171 .809 162 768
JPB2 .245 728 457 703
JPB3 .109 767 .364 745
JPBA4 170 .825 214 719
JPB5S .329 741 .364 .606

Job Prepqration JPB6 276 .695 045 524 827
Behavior JPBS 342 810 145 761
JPBY 125 737 .236 719
JPB 10 184 754 318 694
JPB 11 072 786 017 705
JPB 12 .261 768 136 721
JPB 13 135 634 071 604
JSE1 451 425 .889 .864
JSE?2 .016 .145 .835 799

Job Search Efficacy JSES3 314 331 .938 .814 913
JSEA4 451 314 .856 842
JSE5S 016 .024 .860 .847
Eigen-value 4.314 3.535 3.417 3.105

Variance(%) 20.118 16.903 16.315 15.989

Kaiser-Meyer—-0Olkin Factor

Adequacy

875

Bartlett®] Bartlett test(P-value)

.000
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Table 5. Relationship Between Educational Services Quality and Educational Satisfaction

Unstandardized Standardized
Dep e'ndent Indep .endent Coefficient Coefficient T P Result
Variable Variable
B SE B

Lecturer Expertise .329 6.064 .659 4.973 | .000%x | Accept
Educational Educational Environment 146 3.361 .139 1.146 | .002+ | Accept
Satisfaction Educational Program 429 6.213 405 2.157 | .000%* | Accept
Administrative Service 275 4.155 .273 1.287 | .015% | Accept

Rz = 625, F = 87.903, P = .000, Durbin - Watson = 2.305

wxp < .01; #ekp <001

1.3.2 BATE/|T BEANAEYT FHESH 29 BA

2A3 A3} 892 Ftol p=. 000914 43.729¢) 5|2 ®olm, 3740 ek Re=. 63607 63.6%°] A

25 ®olt} Durbin-Watson 2.018% 3] &) g3l 7o 2 vyl wgu2Edan 14 5570l o
27k Al ARA(B= 304, p=0.000), 5 T2 1A= 426, p=0.002) FA a7l fl Zq(+)

o] g3& m oy, WA (B= -.0122, p= .132), AW 2(B= 298, p=0.253)= T2 a7l <]

HAA] e AR vERE, 7 H2-1, H2-32 AEEaL, 7 H2-2, H2-4= 71450t 242 34E ﬁ"#o}
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Table 6. Relationship Between Educational Service Quality and Job Search Efficacy

Unstandardized Standardized
Depgndent Indepgndent Coefficient Coefficient T P Result
Variable Variable
B SE B
Lecturer Expertise 322 .068 304 6.74 | .000#*x | Accept
Job Search Educational Environment -.0145 .059 -.0122 1.865 132 Reject
Efficacy Educational Program 458 067 426 7.52 | .002# | Accept
Administrative Service 116 .029 .298 .567 .253 Reject
R2 = 636, F = 43.729, P = .000, Durbin - Watson = 2.018

wxp < .01; #eip <001
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Table 7. Relationship Between Educational Satisfaction and Job Search Efficacy

Unstandardized | Standardized
Dependent Variable Indepfandent Coefficient Coefficient T P Result
Variable
B SE B
. Educational
Job Search Efficacy . . .029 .039 754 885 | .000%* | Accept
Satisfaction

R? = 438, F = 206.594, P = .000, Durbin - Watson = 1.682

#xp <013 #e+p < .001

4.3.4 XSNE3} HAFHHF 7+ B

A8 A3 3R FLS Fakol p=. 000914 206.5942] 315 Holn, 87|20 et Re=. 4382 43.8%2] A9
25 BRItk Durbin-Watson 1.682% 3|71 R3] 2§t A 02 VEpyth wswha) HdEH| 5ol tigh &
MZATE WEHEL HAEH 5ol (B= .623, p=0.000) frold A(+)9] F&S WA= o= vehY, 7 Hew=
A =ik 29495 29kt Table 837 7t

Table 8. Relationship Between Educational Satisfaction and Job Preparation Behavior

Unstandardized | Standardized
Dependent Variable Indepfandent Coefficient Coefficient T P Result
Variable
B SE B
Job Preparation Educational 177 | 023 623 7.24 | 000 | Accept
Behavior Satisfaction

Rz = 438, F = 206.594, P = .000, Durbin - Watson = 1.682

wxp < .01; #ekp <001

4.3.5 FRESHT HA=0PE 7k A

2% Ay ]2 EL Fato] p=. 00004 314.5879] =& Ho|H, 3|7 t3t Re=. 729% 72.9%2] A

S Holtl Durbin-Watson< 2.421% 3] AR Aest Aoz Yeltt) +2 a5y =18 sd gt
A e FAdEuldsol (B= 523, p=0.000) F-23t A(+)9] G&s nA= Aoz Yehd, 714

H5E A=t 2 43S aokshd Table 99 #tt
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Table 9. Relationship Between Job Search Efficacy and Job Preparation Behavior

Unstandardized | Standardized
Dependent Variable Indep@dent Coefficient Coefficient T P Result
Variable
B SE B
Job Preparation Behavior | Job Search Efficacy .649 .202 .523 13.827 | .000#* | Accept

Rz =729, F = 314.587, P = .000, Durbin - Watson = 2.421

#xp < .01; ##xp < 001

4.3.6 BWET} 7RSS AEz

HoAGtE 7|8 PR S Y e AR AaEde] e utEY 12 g5 7S visake] sl 2% o
S " X=A]E Baron & Kenny(1986)9] W& A183te] F712 B4s19l). #2443, Table 10, Table 114
o] WHMH|AEAL W} 1A F

olr

B PRAOR st AYFHAT folF I WAL Ao

2 s
2 LR Table 1094 S AM2E 4 F 4ake) AEAT AYZUDF o wAAN wgnEe vl
sh o2 vhehdeh, )3 Table 11904 S84 252 3 449 A4 AQEH 4% 2ol wololA] 2]
E5he BRAERs Ao Ueiten], AAIzg HAENAE o) AN PR A
Aoz Uit
Table 10. Mediation Effect Analysis of Educational Satisfaction
STEP 1 STEP 2 STEP 3
Variables
Educational Satisfaction | Job Preparation Behavior | Job Preparation Behavior
Lecturer Expertise 3.729(.002)= .145(.000)= 4.296(.023)
Educational Environment 1.24(.063) .024(.032) .124(.004)%
Educational Program 3.184(.025)* .125(.033) 1.087(.021)*
Administrative Service .256(.052) .278(.024) 1.952(.001)=
Educational Satisfaction 7.423(.000)#x
#p<.05#x<.01
Table 11. Mediation Effect Analysis of Job Search Efficacy
STEP 1 STEP 2 STEP 3
Variables
Job Search Efficacy Job Preparation Behavior | Job Preparation Behavior
Lecturer Expertise 429(.012)= 2.410(.000)x 2.187(.001)=
Educational Environment -.265(.004) .347(.030)% 754(.021)
Educational Program .364(.010)* 2.794(.025) .824(.012)
Administrative Service -.297(.010)* .718(.000) 469(.052)
Job Search Efficacy 7.849(.000)**

#p<.05%x<.01



ssl Qo] ks, 7

[

A

A 2 E A 0] 47)7)

79-96, March 2023

5.1 A 2¥}e] 89

92 J Korean Soc Qual Manag Vol. 51, No. 1:

m R %o O e T 9 T e ooE ROEY 3T ORE oo N e oo

gy o B B ©° B OB o R N E T e N = & ok T o) 1A

P ygm g BT FEes® s m® oy

T o R FxUwlETawphk TR wm oW T o

s _— e Sl Bl o —~ i —

TN AR A g o o B gy X T Mo =T R o

R H gy ﬂuuuu%%.]mﬁfﬂxwuﬂmﬂ@ = o To N o

TR TR %EWQEWW%%J@%% ~ W oo = A_wm_ﬁO
Wﬂmﬂin:ﬂ Eo_Mi%ﬂ%@%ﬁJoﬂ} muﬂmeﬂﬂ o N

N o= o o X N — B X e N R e A o
oo o BTy P el PR T o T
=~ | mo o oy A e o 0° mr T o @ %o = Jo 3 He
Z\_umﬁﬂ wnm_wﬂ@urdo‘;ooimﬂ_/n_PLﬂqul tﬂAﬁZ]ATqﬂo
moqdﬂw Z‘IHOXMMA w&ooidﬂpiﬂo ,Llll‘mA .
;o_rn_ﬂe%oor :;V]_],w,_;o\mlwtwomaﬂaﬁ_u/w.ﬂuﬂo odlﬂﬁﬂﬁiaﬂrzf
Mmﬁm%AiE R TR R T . R e
%a%.bm,ﬁma %ogz%m,gﬂoﬁ.mﬁnhnﬂﬂ%ﬂ% uﬁ%;uﬂ%ﬂruamau
Toar T Aeppl¥mmocoerng T HAE T
ﬂLﬂoﬁ‘%.o_ ,,mﬂo,iﬂﬂﬁldﬂﬂoﬂﬂ_oxﬁﬂoaﬂ ulmﬁm,m_uﬂliﬁ
L A A i i A Mo SN x T AN
G ﬁ%ﬂ%ﬂﬂ%%mx%ﬂ%m@ &ﬂ&&r%&%
B R0 JIL‘.L. N or le‘ﬂl X L
I P S N N U Nl Mooy, B B
Dog T 2oL B R e = Lo gre XL
LﬂrurM g ﬂoMoo%aﬁFﬂMXﬁ7moEeM1E Hor ,&._.A N
NS B Joﬂuﬂoxyuzuao = X = o T S
11Uﬂmoznﬂ Wf%%ﬂo?%%wﬁmﬂﬂoﬁﬁo o aa%ﬂ_doﬂ_.
A G- Rx T HmRg AT w Ty LT E TG
B o Moo mor g o~ o A m ow X A T e
Aa}oﬁwwd ™ —~ of =t T N = o] ® ™

o o XX _Lmo%uoﬂﬂplﬂmoua%vr@%r m,ﬂﬂmﬁo] i
%,@,% o AN T e L& E w0 o % WIS IS
DEENE grIesFLogLiec EEIiEell

R — o = - ; i !
o PR Y N Hemwgr gy e w BT I &y
o E P oo o AT om WY T X Om d gy A -
TR B o E R WA gL o AT T FE R gy T
Poa®g B BT e Ew oy T wm T W og o B
R T ok FEIshzubnt o Yo w D g
R = s S S M - B T T oo I - B R PRV
ER Gt oo oMy ERTeTAs Ny Lk ® X m o w
N e . N IS il - < S-S TR R R L
B B X i o oG ol ™ B b N = | o o
@Emﬂﬁ Y iﬁ%ﬁﬂo%mﬂs wfﬂo%mﬂzuﬂ%%m%ﬂﬂﬂ%%Mﬂ
g ENT L m = 2 =~ = A A N R ONE T g M —

Wy ool
ﬁﬂwcf%lxrqﬁuoA_uiVﬁm@ﬂ#hﬁﬁrﬂ%%%ﬁﬁ%&mlﬁ
Ton Lot iodred ST LR Tyad ™ P L 0dF
Tag=2" PR Rag®bys  wrode gl ™Ry
T B o oo = SO T o TR B o= RN RN R =

JI j vl X

N I L oS Tk s K XR ogoo

E@Lwﬁ%mﬂo»:ﬁw)_ﬂoqzlzoﬂo%.o ﬂﬂ%oaLﬂLﬂAaﬂﬁTﬁTuwAﬁrﬂo
= or Moo W 2T ORNT REAET R AR ) Nl o o

I Al vidol

o et ol

al

7

Al

A

N

L
=
=

H]

=
R

o

Hgo s 4

=

o %5
=

)

Z_1

dlo]E

5

ob4 a1, 29

=

3L

7] zto]

]

ko)
el

el o

bl



Gil & Park: A Study on the Effects of Educational Service Quality of Lifelong Education Institutions on Job Preparation Behavior of Adult Learners 93

5.2 79 AlAk

o
3

ko]
e

ol

X
W]

2

ol 284 sle7} giek.

k=

<
T

o
HH

o} 9% 3

J

Ex
=

of o AT AYFUDEL WA 5 ov], T b 92 BASH: JAsEAe A2

ok Aol A

ol o

%

=
sl

A}

14 5 tholA gom,

3]

=

N w7y

s

of i

A% AQEH BE o)

w77 9

3

9

Ko

N

pud

A S AyaL

3]

2

b ¥4 @t

9

Gl

—

ol ¢

7] o

S

#H
i

3 7

&
il

st 24,

48

g

P 24 e 5l

3]

ok

4r

JolTt. o $-

s F4

]_
o %5 ¥ Yo} 3

e

3

CHCEREE:

}\01—

i
o

3

REFERENCES

Abdullah, F. 2006. The Development of HEAPERF : A New Measuring Instrument of Service Quality for the Higher

Education Sector. International Jounal of Consumer Studies 30(6):569-581.

Astin, A. W. 1993. What matters in college? : four critical years revisited. The Jossey—Bass higher and adult education

series.

Baker, J. 1987. The role of the environment in marketing service: the consumer perspective, in the service challenge.

In American Marketing Association, 328-339.

Baron, R. M., & Kenny, D. A. 1986. The moderator-mediator variable distinction in social psychological research:

Conceptual, strategic, and statistical considerations. Journal of Personality and Social Psychology 51(6):1173—

1182.
Bitner, M. J. 1992. Servicescapes

. The Impact of Physical Surroundings on Customers and Employees. Journal

of Marketing 56(2):57-71.



94 J Korean Soc Qual Manag Vol. 51, No. 1: 79-96, March 2023

Blau, G. 1993. Further exploring the relationship between job search and voluntary individual turnover. Personnel
Psychology 46:313-330.

Chan Woo Kim, and Hyun Chae Chung. 2020. Effect of Cooking Practice Educational Environment on Education
Satisfaction, Employment Preparation Behavior according to LINC+ Fostering Project. The Journal of the
Korea Contents Association 20(12):322-331.

Dong jin Shin. 2022. The Effects of Emotional Labor on Job Exhaustion and Turnover of Hotel Employees: Focusing
on Differences in the Degree of Customer Contact. Tourism Research 46(1):335-354.

Dong Ju Shin, and Ho Sang Kim. 2015. The Effects of Casino Job Training on Education Satisfaction and Job
Commitment: Based on Dealer in Kangwon Land. Journal of Tourism Sciences 39(1):163-179.

Eden, D. & Aviram, A. 1993. Self-efficacy training to speed reemployment : Helping people to help themselves.
Journal of applied Psychology 78(3):352.

Geum Soon Hong. 2005. A Study on Each Level of Educational Service Quality on Customer's satisfaction and Loyalty
: Focused on Quality of College Educational Service. Dept. of Business Administration Graduate School of
Myong Ji University.

Ha Rim Byun, and Jong Woo Park. 2022. The Quality Improvement of Medical Tourism Education Service Applying
Kano Model. Journal of the Korean society for Quality Management 48(2):309-328.

Haeng nam Sung, Eun Jung Kim, and Tae won Lee. 2021. The Effects of Education Service Quality on Career
Decision-Making Self-efficacy, Career Decision Level, and Career Preparation Behavior: Focused on the
Moderating Effects of Freshman and Undergraduate Students. Knowledge Management Research
22(2):189-208.

Hee Su Lee. 2003. Exploring Paradigm Shift and Tasks in Community Education. A Study on Education Problems
in Korea 18:59-78.

Hye Mi Lee, and Jin Su Han. 2013. A Study on The Impacts of Educational Service Quality on Student Satisfaction,
Intention to Recommend and Word —of —-mouth: focusing on international student in universities of seoul region.
International Journal of Tourism and Hospitality Research 27(3):55-76.

Hyon dong Kim, and Yong Seok Han. 2012. Younger Job Seekers' Job Search Self-efficacy and Job Search Intensity
and Its Effects on Employment. Outcomes Quarterly Journal of Labor Policy 12(4):1-24.

Hyun Jung Kim, and Hee Chan Lee. 2017. Effect of service education training on the education satisfaction level
of employees : Focused on the moderating effect of job competency. International Journal of Tourism and
Hospitality Research 31(8):179-192.

Hyun Mo Koo, Gyeong Ju Kim, Wan Seon Shin, and Ho Jun Song. 2021. Analyzing the Impact of Service Quality
Factors on Trust, Customer Satisfaction, and Customer Loyalty of Major Telecommunication Companies in
Korea. Journal of the Korean society for Quality Management 49(4):483-503.

Jae Yun Ryu, Yu Kyung Lee. 2012. Influence of Adolescents Career Preparation Behavior upon Career Development
Competency: Focusing on Mediating Effects of ‘Social Support’. Youth Society Opens the Future 9(4):99-116.

Je Kyung Lee. 2004. Employment proparation behavior of the college students : focused on the psychological differ—
ences and individual backgrounds. Seoul National University.

Jeong Suk Noh, and Hyeong yu Jang. 2021. A Study on the Control of Cognitive Value and Self-Efficacy in the
Relationship Structure of IT Education Service Quality, Education Satisfaction, and WOM. Academy of customer
satisfaction management 23(2):1-30.

Ji Sook Kim, Ah Jeong Hong, and Chi Kyung Park. 2015. The Impact of Education Service Quality of Lifelong Education
Institutions on Behavior Intention and the Medium Effects of Relationship Commitment and Learner
Satisfaction. Korean Education Inquiry 33(1):57-76.

Jung Hee Kim, Sung Hyeon Jin, and Kyeong Oke Choi. 2021. Effect of Aviation Service Major's Educational Service



Gil & Park: A Study on the Effects of Educational Service Quality of Lifelong Education Institutions on Job Preparation Behavior of Adult Learners 95

Quality on Major Satisfaction and Career Attitude Maturity. Korea Academic Society of Hotel Administration
30(8):175-193.

Kanfer, R. & Hulin, C. L. 1985. Individuals Differences in Successful Job searchs Followinglay-off. Personnel
Psychology 38(4):835-847.

Ki Seol Kim. 2012. The effect of motives of participation in recreation leader training on satisfaction of education,
self-respect and psychical happiness. Mokpo National University.

Korea Educational Development Institute. 2013. Lifelong Learning of Adults in Korea. Seoul: Korea Educational
Development Institute 2013-9.

Kwon Seob Shin. 2011. A Study on the Effects of Career Self-Efficacy on Employment-Seeking Stress University
Students in Jeonbuk. Department of Social Welfare Graduate School of Public Administration Wonkwang
University.

Kyu Chul Han, and Hyun Sim Lee. 2019. The Structural Relationship between Major Satisfaction and Job-Search

Efficacy in University Students: The Mediating Effects of Job-Seeking Stress and Ego—Resilience. Korean
Journal Of Counseling And Psychotherapy 31(3):967-995.

Lifelong Education Promotion Agency. 2022. 5th Basic Plan for Lifelong Education Promotion:lifelong learning
process.

Lovelock, C. H. 1983. Classifying services to gain strategic marketing insights, Journal of Marketing 47(2):9-20.

Mee Yun Kwon. 2017. The Study of How Wedding-related Quality Education Service Affects Students Satisfaction
with Their Major and Job Search Self-efficacy. Journal of The Korean Society of Cosmetology 23(1):152-161.

Mi Kyung Jin. 2015. The Effects of Achievement Goal Orientation and Career Decision— Making Self-Efficacy on
Employment Preparation Behavior of Students majoring in airline service : Focus on the Mediating Effect
of Major Satisfaction. Korea Academic Society of Hotel Administration 24(6):145-162.

Min Jin Kim, Woo Je Cho. 2016. The Effects of Education Service Quality on Students Satisfaction for Their Major
and Students Career Search Activity: Focusing on Students of Air Service Department. Tourism Research
31(8):145-164.

Min Ju Jung. 2014. The Effects of the Satisfaction in Major and Career Maturity on the Employment Anxiety and
Employment Preparation Behavior of Undergraduates majoring in Airline Service. Korea Aerospace
Management Association 12(1):81-104.

Mung Kyum Kim. 2020. A Study on the Effect of Educational Service Quality on Career Decision—making Self-effi—
cacy-Focusing on the Structural Relationship Between Learning Flow and Educational Satisfaction. Department
of Management Graduate School of Soongsil University.

Myung eon Kim, and Yeon hee Noh. 1998. The psychological distress, cognitive reaction, somatization and coping
behavior of the unemployed. Korean Psychological Society 17(1):115-137.

Na Ra Oh. 2018. The effects of educational services quality in cooking education institution on education satisfaction:
Focused on moderating effects of career decision self efficacy. Department of Hospitality and Tourism
Management The Graduate School Sejong University.

Rak yung Lee, Yu Hyun Hwang, Yoon Hye Hyun. 2020. The Effects of Educational Service Quality of Culinary
and Food Service Majoring Vocational School on Job-Seeking Efficacy, Educational Satisfaction and Behavior
Intention of Vocational Trainee: Focused on the Moderating Effect of Social Support. Culinary science and
hospitality research 26(6):13-26.

So jeong Lee, Jae Young An, Hae jung Yun. 2022. Examining User Perception about Airline Untact Service Quality.
Journal of the Korean society for Quality Management 50(3):545-570.

So yeon Park. 2017. A Study on the Influence of Airline Service Department’s Education Service Quality on Education
Satisfaction : Focused on the Mediated Effect of Education Service Value. Journal of Tourism and Leisure



96 J Korean Soc Qual Manag Vol. 51, No. 1: 79-96, March 2023

Research 29(1):277-295.

Sung Goo Lee, and Je Kyung Lee. 2008. The Difference of Employment Preparation Behavior and Degree of
Satisfaction in the First Job of Korean University Student, Depending on Employment Goal. The Journal of
Career Education Research 21(3):1-25.

Vinokur, A. D., Van Ryn, & M., Gramlich, E. M & Price, R. H. 1991. Long-term follow—up and benefit-cost analysis
of the jobs program : A preventive intervention for the unemployed. Journal of Applied Psychology 76(2):213.

Wanberg CR, Watt JD & Rumsey DJ. 1996. Individuals without jobs : An empirical study of job-seeking behavior
and reempolyment. Applied Psychology Psychol 81:76-87.

Yong Jae Lee. 2010. A Study about the Effects of Outplacement Support Program for Discharged Soldiers on
Job—seeking Efficacy and Psychological Stability: With Focus on the Mediating Effect of Learning Commitment
and Program Satisfaction. Korea Education and Research Institute for Patriots and Veterans 29(3):265-289.

Youn Joong Kim. 2015. An Analysis on the Influence of Employment Goal Setting to University Student’s Employment
Preparation Behavior. Journal of the Korea Academia-Industrial 16(11):7293-7299.

Yu Jung Hwang. 2018. An Impact of Educational Performance of the Employment Education Program on the Job
Search Behavior through Employment Eagerness: Focused on the Acquisition of Accounting Certification.
Korean Computers and Accounting Review 16(2):69-95.

T3 A Rolke 24, Y, 5449,
=
o

g A At FGET wrE AH Folth Fa ¥l Foks OM, SOM, TQM, LSCM ot



