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Effect of Acceptance of Others, Friendship, and Empathy on
Communication Skills among the Nursing Students
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Abstract Purpose: This is a descriptive survey study for identifying the factors affecting the communication skills
of nursing students in the current situation where non-face-to-face culture becomes commonplace due to the
COVID-19. Methods: The data was collected from June 1-30, 2022, targeting total 160 nursing students(3rd/4th year)
of three universities in Daejeon and Chungnam. Using the IBM SPSS/Win 25.0, the collected data was analyzed
through the descriptive statistics, t-test, ANOVA, Pearson correlation, and multiple regression analysis. Results: In
the results, the communication skills showed positive correlations with the acceptance of others (=32, p<.001),
positive emotions in friendship (=44, p<.001), and empathy (r=38, p<.001), and these variables explained total
32.0% of communication skills. Conclusion: Based on such results, it would be necessary to develop various
extracurricular programs and also to establish the application measures for maintaining positive friendships and
enhancing empathy.
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Table 1. General characteristics of participants (N=160)
Characteristics Categories N (%) Njg;
Gender Male 27 (16.9)
Female 133 (83.1)
Age 20729 149 (93.1)
2359
(year) 30739 ZNCETIN
40< 7 (44) -
Grad 3 3 (45.6)
ra
¢ 4 7 (54.4)
Relici Yes 46 (287)
ehgion No 114 (71.3)
With parents 92 (575)
Form of residence Donjntory‘ and 59 (36.9)
self-catering
Etc 9 (56)
Suitably 43 (26.9)
According to 12 (75)
grades
MoFlvatlon f9r Ease of 1(381)
choosing a major employment
Parents or other's 37 (231)
advice
Etc 7 (4.4)
Mai Satisfied 8 (53.1)
ajor n
Satisfaction ‘Com.monly 67 (41.9)
Dissatisfaction 8 (5.0)
ber of cl =1 4 (25)
“L““ﬁe.r ot close 2-3 52 (325)
iends —
4< 104 (65.0)
Communication Yes 127 (79.4)
training experience No 33 (20.6)
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Table 2. Degree of Acceptance of Others, Friendship and
Empathy and Communication Skills of Nursing Students

OH

IS

or

(N=160)
Variable Mean+SD Range
Acceptance of others, 52.15%7.79 15-75
Friendship Positive emotions 33.62£7.06 0-40
Negative emotions 11.28+14.11 0-112
Empathty 3.6410.56
cognitive empathy 3.5540.58 1-5
emotional empathy 3.7310.64
Communication skills 3.83+0.56 1-5

3 WA S0 B AL el Aol

B AT QU B4 e SR 5
o] Afoli= Table 29} 2Tk vlAke] AnkA HAo
A% wE

TE GALNE 5H Y ApolE AT A
EF=771, pm 0009 Hek o] +(F=4.12, p=018),
AAT WS ol AY(=396, p=04)lA Foldt
2po]l S HGlow ALERXA 0] Scheffe testoll A 371¢]

W W A9 gk Aol b ekt

tavsge) Beleg, ATHAsh B o e
A2E 58 7k WAL Table 454 2k OAILE
g BelF 8=, po0l), ATFTA FAH 44

=

=
(r=44, p<001), ¥44 7AA-T=-25 p=.001), ¥3%
3. OiaXbel 2y EMof| 2 oAAE 53 T

Table 3. Differences in Communication Skills According

and
self-catering
Etc 9 (56) 3.40£0.32
Suitably 43 (269)| 4.04£052
According 9 19 (75) | 3854057
grades
Motivation forr  Ease of .
choosing a | employment 1 (381)] 3754052 | 959 (.053)
major
Parents or =
other’s advica 7 (23.1)]  3.72+0.58
Etc 7 (4.4) 3.89£0.66
Satisfied 8 (53.1)| 399051
j nl; . .640.5
Saﬁl;/gjc(t)iln ?0@0 y- 7 (41.9)] 364+0.53 771 (001)
Dissatistactil ¢ 50) | 3842079
on
<1 4 (25) 3.92+0.45
number of [ 3 52 (325) 3665042 | 412 (018)
close friends
4< 104 (65.0)  3.92+0.60
Communicatio Yes 127 (79.4)  3.83+0.55
n training . _ 139 (048)
experience No 33 (206)| 3.66£0.56
(r=33, <0012 FHBAE vrEbt
4. UAXte] Elolg, T, S2ssT} eALgEne]
ZHA
Table 4. Correlation between Nursing  Students’
Acceptance  of  Others, Friendship, Empathy and
Communication Skills (N=160)
Friendship
Acceptance .. . Commun|
Variables | of others, | Fositive | Negative Empathy ication
r (p) emotions | emotions r (p) skills
r(p) r () r (p)
Acceptance 1
of others,
Friendship 35
(Positive 1
emotions) (<.00D)
Friendship -39 -5
egative 1
O | <oon | (<o0n
Ermoath 21 22 -.16 )
mpa
P 009 | (006 | (039
Communica 32 A -2 3 1
tion skills | (<001) | (00D | (001 | (<001

to the General Characteristics (N=160)
.. . Conmmication skills
Characteristics | Categories N (%)
MeantSD |t or F (p)
Male 27 (169)| 3.80+0.56
Gender 0.16 (.687)
Female 133 (83.1) 3.84£0.56
20~29 149 (931)  3.85+0.56
Age (year) 30~39 (2b) 357043 | 141 (.247)
40< 7 (44 3.56+0.40
3 3 ( b6) 3.78+0.60
Grade 1.73 (.191)
4 7 (A 3.89£0.51
. Yes (28 7) 3.96+0.49 _
Religion 3.15 (.078)
No 114 (71.3)  3.79+0.58
F ¢ With parents 92 (57.5)| 3.86+0.53
orm o 299 (053)
residence
Dormitory | 59 (36.9)| 3.86£0.61
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