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Abstract As an industry that serves as a greater catalyst for social and cultural exchange than any other
industry, the tourism industry has a strong responsibility toward sustainable management in economic, social, and
environmental respects. However, there is a low level of awareness for ESG(environmental, social, governance),
and as of now, only companies whose parent company is a large corporation are interested in ESG. Moreover,
tourism companies taking part in ESG only focus on the environmental field of ESG. Thus, the present study
attempted to understand the current status of ESG research in the tourism field and, based on this
understanding, offer a field of research urgently in need. Based on the research results, the study found that
awareness studies on the type of ESG management that stakeholder groups take into consideration must take
place in advance in order to understand and develop ESG for the tourism industry. Additionally, ESG evaluation
variables that reflect the characteristics of the tourism industry must be developed. Lastly, strategies and
techniques that objectively disclose ESG management activities are necessary based on a disclosure strategy
presented by GRI(Global Reporting Initiative).
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