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ABSTRACT

Among artificial intelligence convergence technologies, Chatbot is an artificial intelligence-based interactive system and
refers to a system that can provide interaction with humans. Chatbots are being re-examined as chatbots develop into
NLP, NLU, and NLG. However, artificial intelligence chatbots can provide biased information based on learned data and
cause serious damage such as privacy infringement and cybersecurity concerns, and it is essential to understand artificial
intelligence technology and foster Al literacy. With the continued evolution and universalization of artificial intelligence, Al
Literacy will also expand its scope and include new areas. This study is meaningful in raising awareness of artificial
intelligence technology and proposing the use of human respect technology that is not buried in technology by cultivating
human Al literacy capabilities.
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Table 1. 5 types core technology of Chatbot

Core Technology | D

Pattern Recognition Distinguishing by type of data from unstructured, structured, and data,

identifying figures, texts, voices, etc.

i Includes information retrieval, Q&A, system automatic translation,
interpretation, etc.

A next-generation intelligent web where computers can understand the
Semantic Web ) . .
meaning of information resources and even make logical inferences.

S—— The process or technology of discovering meaningful information and
‘ext Mining
implications from unstructured text data

Providing user-centered intelligent services by informatizing real situations
Context Aware

in virtual space
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Table 2. Definition of Al literacy

Definition

The ability of individuals to critically evaluate and use Al technology, to communicate and coll
aborate effectively with Al, and to utilize Al at home and at work [11].

Based on a broad understanding of Al, based on a large amount of data collected in various
ways, the ability to determine and utilize Al to solve problems is a student competency requir
ed in the future era beyond the 3Rs (reading, writing, counting) [12].

It is the ability to adapt to and critically perceive the changing culture brought about by Al. Fu
rthermore, it aims to cultivate the ability to design one's own future and design one's own life

based on an understanding of Al. This is a basic ability to become a subjective human being i

n the new era caused by Al [13].
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