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Factors Influencing the Intention to Discontinue Business of SME
CEOs: the Moderating Effects of Government Regulations®

Yoon, Deok Sang™

Abstract

CEOs who have started and managed small and medium-sized enterprises (SMEs) have a lot of concerns about the sustainability of
their businesses in the fierce management field and sometimes have the intention to discontinue their businesses. In this study, the
perception of the business environment of SMEs (intensity of competition, difficulty in manpower management), the competency of the
corporate (employee competency, product or service competitiveness, digital or technical capability), the competency of the CEO’s
(management competency and health status of CEO), and the perception of business succession on the CEO's intention to discontinue
business were empirically studied with SME CEOs. This study conducted a survey of SME CEOs in various industries from March 20 to
April 15, 2022, and verified the research hypothesis using SPSS 24.0 with 296 samples obtained.

As a result of the study, the intensity of competition, the difficulty in manpower management, and the perception of business
succession had a positive (+) effect on the intention to discontinue the business. On the other hand, the employee competency, the
product or service competitiveness, the corporate digital or technical competency, and the CEO's health status had a negative (-) effect on
the intention to discontinue business. Meanwhile, it was observed that government regulations also have a moderating effect on the
intensity of competition, the difficulty in manpower management, the business succession perception of CEO, and the intention to
discontinue business.

This study has academic significance in that the concept of 'discontinuing business', which was fragmentarily scattered according to
various preceding studies, was systematized based on the level of ownership change and voluntariness. And that it empirically analyzed
factors related to the intention to discontinue business targeting SME CEOs. In addition, that it observed for the baby-boomer CEOs in
Korea the factors influencing the intention to discontinue business and that it was confirmed that considering their age, organizing the

business stable and handing it over to the successor was another positive concept of business discontinuation.

KeyWords: Intention to Discontinue Business, Business Succession, Government Regulation, Business Environment, Corporate

Competency, CEO’s Competency, Small and Medium-sized Enterprises (SMEs)
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