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ABSTRACT

Purpose: For effective crisis communication in the event of a disaster, we present policy measures by
exploring what activities are required of companies on a daily basis. Method: Employees working for
L company were surveyed about the disaster response department, disaster message, and perception of
the company during the company's response to COVID-19, as well as the level of response behavior of
the employee. Results: First, caller characteristics did not have a significant effect on behavioral
changes of members. Second, while the disaster response message within the company had no effect
on the members' normative behavior, it had a positive effect on the discretionary behavior. Third, caller
characteristics and disaster response messages had a positive effect on public relations, and public
relations appeared to mediate caller characteristics and members' discretionary behavior. Conclusion:
Studies on disaster response messages are required in the disaster control tower inside the company in
normal times, and activities to build a member-friendly corporate culture for strengthening public
relations are needed.

Keywords: Crisis Communication, SMCRE Model, Public Relations, COVID-19
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ok 4= QItK(Park et al., 2020).
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TIEA A g B AT E A 7Rsdol AiA e 2 w11, And oS- E50] ©71%tel 545] eFEE T (Jeonnam Fire
Department, 2014). ZL2{ut 21419 917] o2 A9 171 ZE 22 GAIRL A2 DAPE20208 2°€ 239 o] Al
7HA] 30| HE= A7 FAIE AT A7) Ao ® dAth= 3 A <dzh 2l 2719 < T ol it =2t
23 FE 2elstalt. of et A el B IR ASEHA Azl legTe YA E (S S A
o ols IRt AR o] HIEef A7} oFsiA| AL QS SRl 4= itk

OE

Frh9 W Aol BEAIS 282 B9] TADSIA 1] Aot et Aotk el s 2 Hghe
48 22 8730 Wl 2(pandemic; AHS] thra) o) A o)A TR 9] FSIa Hnks pE Wil
31 ofsly o)tz Aol Autely | Hrks A Ao 2 Qg Asle] 4o At 2 Aele] A8 s o] 2| 747

1 28] B0] = 37 A1ZIHSon, 2021). F21H 9 THAE 7 H w1 STl A& Arteh= A
o mi7filo|7] &= gt Ao}, TH=H7121 A S (https://www.journalist.or.kr) ] At &= F2]of wh2H A} o1d BT E 9]

KOSDI 353



Journal of the Society of Disaster Information | Vol. 19, No. 2, June 2023

<
Y
o
Joy
et
o2
ot
=
N
1o

) 2N A2, AP A5) 5] S-2fol] ket AFsho} Gk o] ik a5

=
L 71odH o] SPALS ofHletti= o] g8 i B20] BolzkS gj4s = o 8.8 T2 LH 9o 7HedE SHARle] TS T
Stal 44 7IRF A2 Zle a8 |l
& A A e TPl LRSS olAl BRI A | 22 A A T8 vl A2 0] S]] el 'S 551

Al Ao 2ot Welel Akt At ol Helg ke mAlx] 842 A 0] 3591 7|90) FAEe] £
20) F2H9 the glH o8 8910 FFS Wol PFoh=AS BTk 717 the- 78k i sl
chEA) TR0t 31o] AUk $9t Al the-2 A4ste Aaloln g o] wolSel $I7I7lE Aot ghe Ao

2 218 4= 9l}. 1t o} T2 b0k 7]%e] A9l o 2 gt 9]t of ks S4S sl 229) 917] 7
Aol ek W] AsAdais Hol7} Qlofob g et 4 9tk

oI s Al 1A 491 B 50] e Wil ek v oA W) Ak 245 A oo
A1) Bl diste] Shajst, 223 550] PAle] B50] A Wstel mlx|s gl tisto] Balsisit. o) Er
2 el = 7)Ao dhet akEe) 917 AR 918 24 LSS el EAl] o] ofd eislel
2] oo 2 71) el st 917] ARUALA Hek $17] theAA 434 Aletstiat gt

IS
=

m
rlr

::‘

JELPTE

121/ HFLIHIO|A(Crisis/Risk Communication)
ul=; A oEEEAAIE] CDC(Centers for Disease Control and Prevention)2] 201413 CERC(Crisis and Emergency Risk

Communication) T+l w2 H 7] #7704 (Crisis Communication)© |[2}=-8-01= AWkA 0 2 L= 7Ex] HFA] © & A}
Bt} A= 91710 2t 2ol 7o 11 91710] Hio 2] 7V 9, TR EY 121l 5ol el Aotk U
A Shb= BV Bl(Emergency Management) 3 APA] Hisl] 350l deal 73 a0dut 8 @ /g3 o gelo] Qlrk o] A7 9
7] AUAC1AC] F 71A] e O] A Q1 ek ol 7] 2] 9k2- 1A QI AR o] EAS B9 S2HAI Tk 8ol B st E A
oftt. ARFA.C 2 917 (Crisis)= 7 17] QA1 TAERITh= A, 2219] A4S A o= = vk Ao S244<l
the 5740] Atk &, 9171 ARuAleldS Bao] ARuAloldit= d=2A 119787 55742 Ad4S 29tekl Sl

A4 S A Seluete] =7 9171 1970 Ao 7 E] Al tiv] 915-= #8let 3tk Bae, 2018). A oiH] 9
TO] QP71 22e] 24 971 E Heleks FAE Kl 22 2000 o] FEfo|th #1dd ARuAlClA(Risk
Communication) 12| H @ /o] 21715 Z12 AdE=|Af|Alol lojx] FAQ] AE S5 St A= Ao R
o]t =3, Bae(2018)2 2h= 0] A t-gofl thet f1ehe] Bh2As A7t AlzlollAl 919 AwuAleld Aeke
Aot F5o] FElshs HIFolo] e ygoletalk A5 AthARe] o] A2 et F50] dEste] t-gstelof
St T ol A 1 ARUAlolAS 2214 Abedat v A A 13| i W8] AFhofl A B8-S Rtehe Al <
glo] 9 Hck ARH 02 9l ARLOIAL gt 0] 1g0] ohle} olsiARKS Afo]o] 258 Haslele &
TE=A He= sflof fhal Firt

A2A] 7188 AFYA oA ZHo| =kl A= ATiALS]7F SNS(Social Network Services)2] g2 4 o|+&
TS FHukeh & QA Hof F-5F 9] 1717} oAt e AASkaL Qi Ztol=aielof mhaH Akt 74-rr

~|
N
N
N
)
=
3
)
fo
_O|L

354 KOSDI



Ki-Sik Jung and ChongSoo Cheung | 4 Study on the Influence of Sender Characteristics and Disaster Messages on Members' Response Behavior in
Response to COVID-19: Focusing on the Mediating Effect of Public Relations

UAlo IS Fokerb 7k 7 1elel A 71 Faste), S71ae] ARUAIMA /F FaT 952 37, T4, A8
4, e SMH 7P 2 BE thg 2X0hvlAIX|S eslior S ik 53] $17] Aol Uh TS
FupAlo} o] Fasithe AL 25t QIk. 9171 ARl R THUSE Z20] g Skt glefokstei, §17]e]
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Zolet. Al8l= AR UAl | AT A2 B Q1 TAE 7HA =T, A= glo ™ oata-go] s oo d 4= gl ¥l
2 X aEo] glow AF|: FAIE 4 ¢l7] flFo]thKim et al., 2009).

HA 2] ARt whet AR YAl 2] 2po]7t itk oA 71952 At e whet vA) 2] g 415 A9
S} = @7} QItkPark et al., 2020).

FX=1
S =]
S

(Noise) |~~~ 7 I
e

1
1
of| M| X i
(Message) I
(Receiver)

Mooy
(Channel/media)
=
(Effect/feedback)

Source: Revised from Choi,C.l., Bae,S.K., Kim,C.M. (2016)
Fig. 1. S-M-C-R-E model
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Table 1. Descriptive statistics of variables
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Fig. 2. Survey results
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55 UAVS o i (=607, p<.001), ZrUAO1A 2 F-8(r=.708, p<.001), B-5A] TA(r=.659, p<.001)2} “g(+)&] A
TAE Bt

A e WA A= ZEBA (=745, p<.001), 582} S35 (r=.519, p<.001)T (+)9] ALTAS H ot E3t

AR AL 3T AV O] FHiid (=576, p<.001), AFUAC1A 8 /d(1=.748, p<.001), 55| Td(r=.723, p<.001)
S+ FAE HAAL, 4-8AF NS0 1A (=319, p<.001), A2 (=539, p<.001) 7 H(+) 2] &
THAE Bk

WAL 82 WES A E(r=.455, p<.001)Z} (+) ] ATRIAE BN, 4821 W E0] A B5(r=235,
p<.001), A BE (=511, p<.00 )T} F(+) 2] FLAE Ak T2t %—%%741%4 Froid2 -8R A E (=418,
p<.001)T A(+) 2] ATAE BT, 582} BESah50] 7 A 8%(1=.188, p<.05), HEF2 %5 (r=.494, p<.001)7} 4
(D BHAE BTk AruAlld w382 484 T35 (=393, p<.001)¥} 78(+) o] SEIAE B AL, -84
U5 O] T 2] S%(1=1216, p<.05), A BE(1=.430, p<.001)T} H(+) 2] ATIHAE B k. Z5A4] Bol= 484}
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SRS (=423, p<00) T H(+)o] ATAS BT, 587}

(=455, p<.00) T (+) 2] el E B3

ShE, 487 WS AT O] A WE-L F2H0 U

Table 2. Correlation between variables

NES AT TR BF(r=242, p<.05), A

ZdR(r=176, p<.05)2} (+) o] A S BTk

> B

grAzE g AFUAleld . 55 WA A 8Ape
EE/H} Eﬂ Aﬂql]o o 47;1/]@114] FeAe] *’074]” —F—ZHE iﬂE ;’iﬁl—i
= O T O O L (o] [o}K¢) O O 1O OO0
R 1
At of-& HIAIA] 883" 1
SOzt 6077 5767 1
AFUAlA FFA 708" 748" 177 1
5A4 T 659" 723™ 642" .848"™ 1
FETAA 27 45T .887" 933" 900" 1
A = 306" 3197 .188" 216" 242" 235" 1
AeF Y= 5667 5397 494 430”7 455" S 4127 1
ool ukesiE 529" 5197 418" 393" 423" 455" 815" 864" 1
*p<.05, ¥*p<.001
48
17 QOF Bl AARY
2 A= 7199] 17] Aol A o Algo] ofE HIARE HES uf|, 2] Y UES o E o] Fo] ¥ 4= =t oh=
HoflA LIt 20209 7€ 31 o4F2] 71752t 917] ths- “AHZh GAZRAIE A Qe F2LH 9 R At st
71 FARRES] A ti-§oll Fodshe HES-S 5o thal]l A AtE F3tohH o2t Aok AA), 71712 2 Afsdo]
A &5 = oA 71922, = 714 0] A o8- HIAIR] AR BAS-S g o) Bhg- sl s ol f-2ln|’t kS LiEr
2] ettt o= 2297 AAE R Ao |gh= Hut =7 ol A tha-S Feote] 7| A= =te] o] ARt
H S-S oot Autet o 4= Slok &4, 719 HES] Ald g WA A= 39U 9] 1A sl gl gl Hha,
ANeFd P aoll= g2 FFS Uert o] =M 7R At AldollA] 71 SARFE ] R-et Hdd=ro] 7hw Y=
A AP R EA 71] WE-2] HAR]7F A ot 2R84 0] SroA abHolgh= S 21 4= 19Tt A,
PR B3 At o HA A= A ol B 3RS UeRd o, 35T A -2 WAz EA9 1 g o] A o)
B2 u7lohes AR Yepsttt o= A ARtellA Y-S BA19] dido 2 Talsliof sh= tido] obd At -8 &
502 ol Fhojzte| B2 At of e A ] F A o A= AlR1E RESloF ehe Hojsertal & 4= Qi
At ol5o] o P, 153 T8-S @+ok=4-g0] it T4 BahEQ1 2t th-8-2 flaliite dAMER R 5ol 2
QopARE F2u 92t Zo| R QIstar A7 |4 1 Aol A= e eEe] B9ttt Al m 2k vejE|ojoF sttt T
ZTHo|A] 7] ] 913 ArUA o2 D] AR A E o] Eo] Wl 4= Q= Aol 23S W o & Aot o] & flal
A 7198 W] At AEZER oAM= At -5 HAIRI b S5 TAE 733HE Qlslixe= A4 Wit 2ol T gsit.
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3 ,é%ﬁﬂﬂﬁ S A
Al 7)) AJo] et K| 7Mso] EARIE SR, S-M-C-R-E §18 7R o1 mRe 417ke] A o]

e BTk ol 21 ojul} Ank. 45 T2 9] s E @At
0] BE A Vo 4 Gl T4 AT(NE B, AAAT 5)7H Laslc o2 Fal At Aghsle Al 5

A, A wiAA] B SF o] 2t 352 R Eel izl Y= AE Sle 7R EelAof itk

1 AT P OLAR ) AQH Hol AR Q12 P Fl ALt} A70) Anpolu, ool ZAR= ek
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