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ABSTRACT

This study was conducted to analyze the characteristics of the artificial intelligence chatbot
service of the library and compare the usability of the chatbot service applied to the library,
and to propose a plan to improve the usability of the artificial intelligence chatbot service in
the library. In order to achieve this research purpose, usability comparison factors were extracted
through previous studies on the usability evaluation of artificial intelligence chatbot services,
and based on case studies, artificial intelligence chatbot services applied to libraries were
classified into their own website-based and SNS-based chatbot services according to the platform.
Experiments, questionnaires, and interviews were conducted to evaluate the usability of
website-based and SNS-based chatbot services applied to the library. Based on the results
of the usability evaluation, implications and improvement plans for the artificial intelligence
chatbot service of the library were derived.
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o] A o], g FOo=E FEsle] A5 7t 94dE BEAZOE B3
o} Agzteizke] e Gzt 158(50%) ©] FEANE= t 3 3.763, p=0.001, WA
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=% i A= () NEE(%)
g 15 50.0
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o] 30A1 ~ 3941 6 20.0
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w [Rmre s T Tl |
e [ a2 T e s | e
Az s e s e |
wws | AT Ty | e

<05, **pd .01, ***p<,001



192 g=HlEEelstaA] A34¢d A23 2023
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CE 8 e &30 tigt ol 24
Kl A EF 94 t 285 (p)
EECE g :ﬁ j:]]::: 2;3 28; -2.454 020%
242 /Q :ﬁ j:]]i ﬁg sgg 769 448
28 Sﬁi jj:]]i‘ = = o7 351
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