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Objectives: The purpose of this study was to identify the doctor-patient relationship perceived by doc-
tors in clinical settings and the effect of doctor-patient relationships on treatment schemes. A qual-
itative case study was conducted for this purpose.

Methods: In-depth interviews were conducted with five oriental medicine doctors and doctors work-
ing in clinical settings using a semi-structured questionnaire. Transcription and coding were per-
formed to analyze the data. By analyzing each case individually through within-case analysis, we at-
tempted to find themes that emerged from the research subjects' experiences with establishing rela-
tionships with patients. Afterward, a cross-case analysis was conducted to identify the meaning of the
experiences through commonalities and differences.

Results: Within-case analysis confirmed the thoughts and emotions of the research participants in
recognizing, defining, and participating in doctor-patient relationships while delivering treatments.
Case-to-case analysis derived two themes, seven categories, and 20 meaningful units for doctor-pa-
tient relationships.

Conclusions: The study found that a doctor-patient relationship regarding patient treatment could be
established based on the doctor’s “professional qualifications” and ‘human qualities’. In the future, it
is necessary to present an educational model for relationship-based intervention techniques and per-
sonality maturity. Follow-up research should be conducted to enable the establishment of therapeutic
relationships between doctors and patients.

Key Words: Qualitative case study, Therapeutic relationship, Doctor-patient relationship.
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Table 1. Characteristics of the Participants (number=5)

famii‘;zme Workplace type ;:ohsni‘ticoﬂ CC!r:;cee;\ Education Sex Age Specialty Major patients
Kim Primary care provider Opening 24 years Doctor Male 51 Korean acupuncture & ~ Spinal and joint
doctor moxibustion diseases
Park Primary care provider Opening 18 years Master Female 43 - Infertility, womens
doctor health, childhood
growth
An Secondary care Hospital 20 years Doctor Female 43 Korean Mental illness
provider doctor neuropsychiatry
Jo Primary care provider Opening 23 years Doctor Female 48 Korean Musculoskeletal
doctor neuropsychiatry disease and
mental illness
Son Primary care provider Opening 20 years Doctor Female 59 Psychiatry Mental illness

doctor
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Table 2. List of Interview Questions

Research problems

Detail questions

Clinical field characteristics
patients you mainly treat.
Manipulative definition of
doctor-patient relationship
Doctor-patient relationship
importance
Doctor-patient relationship factor

Tell me about your clinical career, the type of medical institution you currently belong to, and the type of
What do you think the doctor-patient relationship is?
Do you think doctor-patient relationship is important in the process of examination?

Do you think doctor-patient relationship is important in the process of treatment?
How do you establish a doctor-patient relationship?

What do you think are the key factors in establishing a doctor-patient relationship?

Concrete example

Tell me about a case where the doctor-patient relationship was well established.

Tell me about a case where you couldn'’t establish a doctor-patient relationship.
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Table 3. Summary of Qualitative Analysis of Doctor-Patient Relationship

rapeutic Relationship

Subject false

. Kim Park An Jo Son
family name
Clinical Encourage access to  Clinical experience allows  Clinical experience From the selfishness of Realizing when you
experience a wide range of you to find your own helps a lotin cancer patients, the were a patient
and patients and distance from the patient.  achieving conversation with them yourself, the
relationship increase relationships. causes a change of mind.  importance of the
confidence in self. First time experiencing a patient-doctor
relationship. experience.
How to 1) ‘Waiting room Checking and matching I received self-analysis  Various clinical Various clinical,
acquire your acupuncture’ and the patient’s condition and counseling, and | experiences. training, life
own patient must be appropriately. acquired internal re- experiences.
relationship met at least four Maintaining a psycho- sources that can be
with the times (to meet logical relationship that applied to patients by
patient patient needs as is neither too far nor continuously training the
much as too close. things that are helpful.
possible). Ifit's too far, you don't Most importantly, focus
2) If the patient wants ~ know the patient’s only on the patient
it, 'l give itto a condition, and if it's without looking at the
certain extent. close, it affects treatment  chart while meeting
with personal intimacy. the patient.
Relationship Creating situations Adjusting the distance Basic trust, affection Allow at least 20 minutes To think from the
experience where patients can according to the patient and faith in patients, for patients. Listen other's point of
feel relieved while to maximize the necessary for their intensively, complete care  view. We can't be
patients are scared  effectiveness of the treatment. and look at other patients.  doctors, but
and unfamiliar. The ~ treatment. Takes time quantitatively everyone can be
core of the and attempts various patients.
relationship is therapeutic interventions
reliability. qualitatively.
Meaning of A better effect on the  First of all, increasing Experiment with a The reliability of doctors Everything for the
relationship patient’s treatment. patient care variety of new and patients, and the treatment of
effectiveness, increasing therapeutic increased patient patients.
revisiting rates, and interventions and compliance with the
increasing sales. ultimately increase doctor’s therapeutic
patient compliance to intervention affect the
maximize effectiveness.  effectiveness of treatment.
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Table 4. A Cross-Case Analysis of the Therapist's Relationship Experience

Theme Category Code
1. Human 1) Personal maturity 1) Interest and love for human beings
qualities 2) Reliability
3) Diligence
4) Sense of ethics
5) Thinking from another’s point of view
2) Self-management 1) Physical and psychological health
2) Ability to self-understand (reflection)
2. Professional 1) Knowledge of a wide 1) Professional knowledge and skills
qualifications range of treatments 2) Ability to apply appropriate treatment methods to patients
1) Rich clinical experience about treatment methods
experience 2

3) Ability to achieve patient's
treatment compliance

1) Objective judgment and analysis ability to improve the effectiveness of treatment on patients
2) Flexibility (which can change the treatment plan or process depending on the situation)

3) Effort to understand the patient's situation

4) Ability to wait for change of patient’s

1) Respect patient (sympathy and listening)

2) Encouragement and supportive attitudes in the treatment process

3) Humor and positive view of life

1) Learning about new treatments

2) Continuous learning about the methods what patient need

4) Relationship-based
intervention techniques

5) Continuous
self-improvement

(1)
@)
@)
(4)
(%)
(1)
()
(1)
@)
2) Qualitative training 1)
(2) Various patient clinical experiences
(1)
()
@)
(4)
(1)
()
(3)
(1)
@)
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