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The Effects of Nursing Students” Experience of Verbal Abuse on
Major Satusfaction, Practice Satisfaction, and Nursing Professionalism
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Abstract Purpose : The purpose of this study was to examine the effect of nursing students' experience of
verbal violence on major satisfaction, practice satisfaction, and nursing professionalism. Data were collected 237
237 3rd and 4th grade nursing students from two nursing colleges located in G and P cities, and the structured
questionnaire was analyzed The results of the study showed that major satisfaction was significantly different
according to gender (F=1,50, p<.001), grade (F=-2.38, p<.001), and motivation for choosing nursing (t=6.79,
p<.000). appeared to have a difference. The experiences of verbal violence were related to major satisfaction
(r=-298, p<.001), practice satisfaction (r=.-.348, p<.001), and professionalism (r=.-.4071, p<.001). It was found
that there was a statistically significant negative (-) correlation. Factors influencing the subject's experience of
verbal violence include professionalism ([3=.305, p<.001), satisfaction with major (3=259, p<.001), and
satisfaction with practice ([3=142, p=.003). ), and the explanatory power of these variables was 25.9%. It is
necessary to develop a program that can cope with verbal violence of nursing students.
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x* x4 3], Zhopdistal s sty Fug (A1A AN Received: July 31, 2023 / Revised: August 28, 2023
* ><*74§1°J st ks et} g (o] A=} Accepted: September 5, 2023

sk 8| Q) ZFokd| gl 7ha ey Fug (Rl A A} wsxCorresponding Author: sblee@kornu.ac.kr
Hed: 20239 79 31Y, FAGEY: 2023 8¢ 28Y Dept. of Assistant Professor, Business Administration,

AL 20239 99 59 Kaya University, Korea

- 357 -



Experience of Verbal Abuse on Major Satusfaction, Practice Satisfaction, and Nursing
Professionalism

The Effects of Nursing Students ’

FE) PN ERRTRGY WL T PR MAET T HRAT o RN N
5oy Gﬂ@%ﬁﬂnm%mizﬂiu.mmﬁmw%mmmﬂ@% %ﬁﬂﬁm«ﬁ %ﬁﬁmoﬁ_alw
B % - o = o o o L
N#M)Mo n_lm_ﬁﬁwrt‘_ﬂo%,l&L.Eiﬁwuw#ﬂLﬂWo%EMﬁﬂMME ,mﬂbﬂu‘l&léu ﬂ”ﬂmroﬂ“axym
oF o o KK G = DT ~n o ~ T X N o] BR S Am o~y F X om0 X% xr o!
Moo B e N B®RN R B TR N T g BOSOROP gy
JiF eCEFERTEPZT R TRTREERR S aP¥ e HZeBgo©H
N 4 <N - N © = o = X = Az 5 ; X ! < o o o
iy ooarBigg¥ I2EeEalAty LTHOLT cf Hiog
BLSE TR U R I W N Ewmee T o w RN %ﬂﬂ%u%lﬂ
N - YO . i R R T T R OGS - G S - L LR
N X o = ° = & W leﬂ,_ﬂ U Ze K Pm 1rL17zTnDuLm_1mﬁ41v_ﬂ ~ o =
OE /lm O/O = x q ™ .y ‘_L§v‘._ = Z.L X I O#E X o el H;I N Eo ~NH ) = oM ﬂ_A.O Oﬂ.ﬁ ~ Mur_l Iy
TEDL X " faiedldesx®ogurl D E gy S RS ™
zﬁmo%.%m%%%%%ﬂﬂwﬁ%%i@mx%o_ﬂmmw oL R 2 e o 2
E e A DT S R S 7 AN I S Wl g T L
P Eer Rl T PR R TR TR T X Ty R R g Ry

~ o m < _U\l, — —n 5 <= — ~ '
ﬂw@ﬁ%_i%i@mr%%ﬁo%}a;oi,o%Mﬂwrm CE R R e A o T A A
£ L ET g NET BN L9 Bw Mo T <o X WO RENIT g T RS
= Moo 3o oI i I e -l I - L N R S ° A
3] <X o) of MWW o 2o AlrowoRy ~ — = B R o o op oy X° F o oz
1?ﬂi@%ﬂﬂg%%%éiﬁﬁﬁ%_/ar.x{ﬂ% éﬁi%%&@mmﬂﬁgu@r»,
CEwoo WMo M N0 om T w N oo ® R PN = GG - O T T
fmo| TR T BRWT WPIT TTHFRNLEFRRIETS T 5o 30 o F N
i G ﬁ@%ﬂﬂ}ﬂﬁ&ﬂ%% Wuﬂﬂﬁﬁ%ﬂgﬂbmgiﬂwﬁﬂ EUSG)
L]]E]E. I~ 0 007;0L] I _|] 0 ~ o <H
PRITHY zTyauBddEws SELEVIISagHTaY pv
SRR MY Ad T g YA MEF Uy ® TR xET WY T
TR FRXR g UM oggxm o g T T omol s KWt W X W
Pragrud 2isZAaRiZsde FUHSTIcee®Tl aBmIe oo

S M ZIZE TP pgl AT YRT D Breporw 0 E
o UT._ O o - % ~ o mﬂﬂr Llﬂ6 ar N =0 ~o = PR X _i B o
o E N N o B0k T o <0 X @ ~ o 1 W o o = T
TNV %Mmowwoﬁfr%xﬁﬁﬂeﬁ %%%ﬂm;ﬁumﬂﬂﬂﬂumﬂ.ﬁmﬁm% B
) TEANgR B S AN ITTE D eS8 L w e Py R
‘Elm y‘N_l._lryl o] ‘_W ™ 7 Wr o i el X0 T+ O E| & s X il = o <0

T T " T NP PR ) o B Ry T FAER gy
< = X 2 Koo mF A o = B T o N-d I Ao Alm
' MﬂﬁMEﬁqﬂ%ﬁ HM/&,;OL U%Uﬂﬂrﬂro‘mu%ﬁﬁmw MEEM.#OLLC,‘.”‘&‘_M'X‘MIQ Aﬂaﬁ%daﬁﬁ NENE
—_ .A__ 0 - Ko A& ) <X B o o o_ﬂﬂ_ﬂﬂrn_m]:i_ ﬁ_ﬂei‘m_ﬂr‘_ﬂu <o X0
@M&Wﬂ@ﬂw ﬂ@%mﬁm%@@%?mﬂmﬂ mamﬂsf%AdnoLMMwﬂﬂ&%M%wﬂu wnmu
o N umr © vammﬁx%ﬂ_.ani%a.aﬁ.%l%]%ﬂ% T TP % = o) T
d T RTHACSE S g E gl g FH X T e e P e E o
%%E%EW@W%@Q%%%@:._ﬂﬂ@ﬂmmwﬂw%ﬁ?aﬁ%?.@E@@iaﬁaa.aﬁmﬂ
R ETSN IS IR S S 4 1 5 4 AP E LN S35 S}
RN R ol i R Bl S IR TG <R R~ s
Bl )W R WA we Ko w TNl T ROK DT e A oW 2
S NP BRRNET O FTET AT IR HEPT PRRFETRPIEXENITINT ST

- 358 -

ke
=4

94715 4

S|
S|

o 49

dl[12],

o

-
o

=
AR

=7
(o]

o Ao By

°



7}

=
T

A

el

gpom elxe}
H

ul
=

=

=

sl
Aol 54

el

AE 7% oA, 2

e

o
.

=

The Journal of the Convergence on Culture Technology (JCCT)
S|

Vol. 9, No. 5, pp.357—-365, September 30, 2023. pISSN 2384—0358, elSSN 2384—0366

Aolwl, FAHA =

1

ko)
pid

b1

[

2 st

FEET T L TSy REDE ST o L2
T N BES L LR,y =
R e = ©° o o - o A Mo oo WoOE e N e D Mo
NP B g § b B = = N 7o B — N
. S % om0l g S a2 Y g = o oo o
- I s R WY oo gD QR o~ W
o = B ~5 To < o = = o P 5 = SIS o]
TS e E%%Oiﬁ%% ey TEr xR E T o - O B o
~ER LT i EREAA R R g £S5 %
_— ~ = 50~ H = S o =
o e Ly BT s SomBRo ST 7 8T =%
@%ﬁmrﬂmzﬁﬁ DR g P EUew ol g pE X E
ey A CRREEEICY ) . Q M ST g N g © o
B P oy T o AL HE T e T R o S b X
= o M & om oo S5 oes o ®OE S 8 O =g D g LR S
”m I o = P T o — =1 o T T Rl
W o= = =) . o 0 o HOR W oz dp 2O

Moo § o & TEE T Ee2en yUMZLEuY s ol SR TR
g, PwygZE<F) g ExErREr LBRLeR
B =X ) 3 B s e K m N of T 2N .
o R S Mg T E e 58S mH%P%%MeA T é%%%%&
Rrlggoes YeH&alNHSy azddf EUlEde ZocTFa
I P w5 N2g P ool R -0 L
2L R ol RN R Seldvsl woopEw _EM%%QW
THEITHEES T P smgus o FgroowmA e R g oy
FHAATST A TTBFERS P rorUERT ST 5 Veww
M- Mo ¥ W wo Moo T Y K AW W 5
O R T g WX oy = 0o o AW R TR oo
o Ho - B oR o T E = QR Mo B T WA gy 2 o RO

S U o %9 R S ol OO R
R E g T - BaE TR g Tty T g
aﬁ_ahaﬁ%\Eﬂﬂ Mo B =IO oW 53 W oo
L.~| \Iﬂﬂz‘.:v\l —_— »ﬁ o ;oL‘Ul s i
U AL of "X DR WOR B X
TPy ow B %o o M LI . S I R G fo ™
aﬂ%ﬁmﬂ%ﬂmﬂr II ER <R o %om_mwﬁPnu_uuB o oy

-~ 0

D Y, R 20 gy i TR S nE
auxmﬂﬂoﬂo;#mﬂ = woé.A Mﬂwﬁﬁoﬁa%iﬂ%m@% zlwﬂ
o = o = N TN S L s . N
T H L h® 3. oy TC Ly TRELWR o =
O S o =y (- <P o N N . O 5]
<o ox Y " or . =T ) = ml 8 o= Ty N =r
Mmmm@%Aflﬂq — _,m.m,wr %M%ﬂ E@E%ﬂuﬂ% @nml
Nrox,%@%q@o_a ﬂw_ﬂwm waﬂe%wwﬂa TW&LM%M _Jmmﬁomo
G T R I pErl o XS o 8 g 5 =
— ) oy —_— = \aﬁ\l
sigiay TrRE RIC¥RETENETE +Fw3

~ B = o K 41 — 7 ; -~ = i
NG X Ly XA T Pl W g Py TR r e U T E
0 0 <0 0 K - — o = 2+ 2 X = ] o ~ M- o) =

iy = aﬂ_EH - B el o T- o n @1 5y,o| NogE N B —
o S HAaMH s s T O — o o of W oK G oo Sy B Wp W Mo o i

- 359 -



The Effects of Nursing Students © Experience of Verbal Abuse on Major Satusfaction, Practice Satisfaction, and Nursing
Professionalism

Al 9] A # %= Cronbach’s a& =91, & & g5 A3 Fn) 418% =9 T H7A 253%,

T~ A= Cronbach’s a= =920t} dell Al BARE = 9le A9211%, 71 A

72%, JAA 46%= YERE 1t A digh o

o] Ajzte :-7G7<4 80.6%, Pr]ézi 19.4% o)At Y2

4 AE2R 2 gad g A3 Ao 59.1%, AUk 40.1%= UEbskal JedS

gk W] FREE Ve 57.8%, TR 236%

gighEd 16%, MW 25%010. 7H F
[e]

oﬁ i

o

B ATE AT Folae) $24 FUg wEa] as
At AmFRel A Kot Amegeqe Al ST B5% Ak 245610 e S
4 J7e =52 WY 89%, A9ALs] 11%= YERstTh<Table

A el %4, G o o el o

l =
23} 9% 2o Ao dAAgE AT o= At 2. A EAo & AINEHE, AFUEE ke
[ “ - =2 7
& gon] 8 ARE AT 27 ot Apgary  BEAE A
Ferhe Y8S Ansta, AW o2 e & MR ARHA QL S mE AewEE, Agntss, d
2N ANFoRA QAL ey e e EA4 3] Aol Table2st ek, 24 A} AEwhs
= 2eH9en =& A(F=150, p<.001), (F=-2.38 p<.001), 7

53F AElE7](1=6.79, p<.000)ol] we} §-9] &k 2o 7}
o A Aoz YERt o] & 7Ho] Scheff test® AF$-
A48 An s JEsss 29 F A4
5 AR A 68.12+15.16°] 7% YA # 68.36+13.71] ]
79 2= SPSS WINPC 23057 Z&1 ATPEET} B Ao Yehygr) shde] 49 3
He o]gste] ofefjol o] EAEITH shd 67.34+20.0500 Hl&) 48hd 73.30£11.20%40 0.2 A
A, BAre] AnkE 542 WE UEe R A6 TUELI} = Aoz Yt o] Ao
o}, 7427+12.15%, rsAe] ueo]  Azjel]  FAA
=4, thdAbe] dnkA 5o mE dantsn A 73.23+12.73% oi thE PR =4 Jehgoy
wEE BATAR Aol test, ANOVA,  fol@ Aol EhlA gt ARABE 155
Scheffe’s test@ 43} T} AeE7](F=1.91, p<00D)ol whet o3 ZFo]7} 93!
AR, g ol Y, AFREE, AFVIE, 7 ok HUY {9 Aol B AZH] gIske] A4
SARANY  gBEAE Fole  AWAF  Zel Scheffé LAS AN A A4 Fu) P
(Pearson’s correlation coefficient) 2 413} 9] th. B} ‘E2F A2 Aue) AFAEAY AL} 2o
G, tbake] ololEejo] JFS Fi= 80 UE Aoz etk Table 25,
3] A 24 (Multiple Regression)S 23] #4189t}
3. dojFe, A, AFUEE, A AEAL
I, o4 7+Z 1t 9] )
gaRte] QoY AFVEE, AFVEE, 115
e AR gre] AP Table3w) 2,
Wdzk= F B7es Ay Al A pags dgnSEE AEUEE(=631, p<00D),
A 540t A= Tablelﬂf 2ok AEE A s AR ATH(=625, p< 00D FAH O GOl
7}85%"1 o el AAS SN T09% S e guaivh e A0® kbt wh ol
89 19%, 584 84%, i FAH LTI 2y gee AFVEE(=-208 p<.001),
ﬂﬂ%ﬁ%‘@% 1 70%, % 30%°10eH, ot A AHuET(=-348 p<00l), HEAEA



The Journal of the Convergence on Culture Technology (JCCT)
Vol. 9, No. 5, pp.357-365, September 30, 2023. pISSN 2384—0358, elSSN 2384—-0366

(=~ 4071, p<0D3 EAHOE fold ()9
AR} Qe Ao ek

£ 1 AT ARl ks S

ar

Table 1. General Characteristics of Subjects

(N=237)
Variable Categories n(%)
Male 35(14.8)
Gender
Female 202(85.2)
20~24 185(78.1)
Age(Year)
25~29 52(21.9)
3rd 110(46.4)
Grade
4th 127(53.6)
. Yes 47(19.8)
Religion
No 190(50.2)
Experience of Yes 167(70.0)
Verbal abuse No 70(30.)
Very Positive 45(19.0)
) Positive 168(70.9)
Personality .
Negative 20(84)
Very Negative 4(1.7)
Aptitude & interrest 99(41.8)
Motivation for Entrance exam grades 11(4.6)
choosing Family invitation 17(7.2)
nursing Employment after graduation | 60(25.3)
Volunteer others 50(21.1)
My thoughts on Positive 191(80.6)
nursing Negative 46(19.4)
Admission Yes 95(40.1)
experience No 140(59.1)
) Local 6(2.5)
Hospital type of .
o General hospital 56(23.6)
admission . . .
. University hospital 38(16.0)
experience
Etc 137(57.8)
Whether or not
. Yes 58(24.5)
nurse in the
) No 179(755)
family
Future desired Hospital 211(89.0)
workplace Community 26(11.0)
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Table 3. Correlation among Verbal abuse, Satisfaction of

Major,  Satisfacton  of clinical  practice,  Nursing
professionalism.
(NE237)
Satisfactio Nursin
Verbal | Satisfaction | n of uf, c i
abuse of Major clinical pmro essionals
practice
r(p) r(p) r(p) r(p)
Verbal 1
abuse
Zrzlitlsfac; e X
Major (<.00D
Satisfacti
on of -.348 631 1
clinical (<.001) (<.001)
practice
i‘f‘fi?‘;’ | a0 625 638 )
DESSIOnA | (< oo1) (<.001) (<.00D)
lism

Table 4. Multiple Regression Analysis on Verbal

(NE237)
. . A
variable B SE B t D _ VIF
izl
_ _ <.00
constant 0979 275 2.583 1
Satisfacti <00
on of | 031 | .144 | 259 2.179 914 | 1.3
. Major 1
Verbal Satisfacti
abuse | on - of 1 yo | 0og | 142 1901 | 008 | 745 | 106
clinical
practice
Nursing <.00
professio | 424 | .116 | .305| 3.670 ' 967 | 167
nalism 1
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Table 2. Differences in Major Satisfaction, Practice Satisfaction, and Nursing Professionalism

Verbal abuse batlsfac‘Flo Satisfaction .of clinical Nursing professionalism
o . - n of Major practice
Variable Categories . t or F(p) t or F(p) . t or F(p) . t or F(p)
M+SD M+SD M=SD M+SD .
Scheffe’s Scheffe’s Scheffe’s Scheffe’s
Female 67.35+21.59 _ 73.08£11.69 121.04+19.18 0.10 106.02£15.18 1.49
Gender ~ 0.54(:238) o 1.50 (.001) e .
Male 68.23+25.55 69.60+17.41 120.66+23.35 (.014) 101.69+19.48 (.014)
20~24 67.83+21.57 72451291 121.63+19.58 094 106.04£14.68 119
Age(Year) _ 045 (.094) -0.27 (613)
25~29 66.23+24.32 73.00£12.08 11869+20.56 (.565) 103.06+19.70 (.004)
Grade 2 69.14+22.70 67.34+20.05 120.45+21.15 -0.15 103.14+14.51 -0.81
grade _ 043 (.329) -2.38 (.001) ) . B N
Grade 3 67.25£22.13 73.30£11.20 121.06+19.65 (.422) 105.70+16.11 (.291)
. Yes 69.36+19.96 T2.14+11.74 . 120.26+1759 -0.28 107.23+1856 0.83
Religion 0.86 (.065) 0.10(.835)
NO 67.01£22.70 72.53£12.97 121.17+20.34 (.309) 104.93+16.01 (.733)
Very Positive 63.59+23.93 74.27+12.15 120.76+24.36 106.09+18.80
R Positive 68.73+21.91 72.98+11.84 121.67+18.84 0.46 106.35+15.32 2.34
Personality . ) _ 0.72 (541) 258 (.054) o
Negative 66.80+19.59 65.25+17.92 116.25+16.91 (.704) 97.20£12.15 (.074)
Very Negative 62.25+26.65 72.75+17.15 11850+4.12 97.75+12.92
Aptitude &
interrest®
Entrance exam N y -
des® 66.80£19.04 75.62£9.96 123751993 107.11+14.34
es
‘ arace 82184292 68.36+13.71 11064:26.36 %973:1404 | 191
choice of Family 348 (563) 6.79 (.001) 184
i o 72942417 64.12+16.58 113.88+14.21 100.76£18.78 (.001)
Nursing invitation® ) b<c (122)
70.78+22.86 68.12+15.16 120.07+20.76 10252+17.96 a<d
Employment _ ) o .
. 4 | 99761757 75.68+9.82 121.32+17.56 108.24+15.04
after graduation
Volunteer
others®
My
v Positive 68.14+22.94 73.23£12.73 122.08+19.53 173 105.93£15.52 1.08
thoughts on . ) . 094 (.118) ) 1.63 (.879)
. Negative 64.72+1856 69.83+12.39 116.46+20.47 (.963) 103.11+17.48 (.490)
nursing
Admission Yes 68.47+23.00 _ 71.48+11.77 119.51+21.49 -094 103.45+16.78 -153
. ) . 0.56 (.255) -1.07 (.705) N
experience No 66.81+21.63 73.30£13.30 121.98+1859 (.232) 106.68+15.24 (.267)
Local
Hospital . ca ) 65.00+26.67 69.67+14.52 123.17+23.30 108.67+2853
General hospital N
type of o 73.45£23.62 70.05£12.12 117.2721.69 0.89 101.98+16.42 1.55
L. University 1.93 (.124) 1.14 (:333)
admission hospital 67.71+28.48 73.16+10.90 121.32+21.11 (.446) 103.89+15.48 (.201)
experience O;i 6508189 7356+1330 1223241846 107.04+15.06
Whether or
K Yes 71.28+20.74 ~ 71.31£14.96 117.39+21.52 -161 102.24£17.21 -1.73
not nurse in R 1.50 (582) -086 (.462)
. No 66.25:22.52 72.98+11.91 122.16+19.12 (.563) 106.40+15.39 (.222)
the family
Future . . T2.7779+12.7 _ .
. Hospital 67.09+22.75 -0.76 _ 121.21£19.73 0.50 105.31+16.09 -0.20
desired . i _ 8 -.09% (870) _ .
Community 70.62+16.96 (.165) 119.15+20.62 (.656) 106.00£14.75 (.496)
workplace 70.96%12.26
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