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The Influences of Conflict Management Styles of

Early Childhood Teachers on Trust toward Teachers and Behavioral
Intention of Parents
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Abstract This study explored the influence of conflict management styles (i.e., Integrating, Considering,
Compromising, Dominating, Avoiding) adopted by early childhood teachers to deal with conflict that may
arise with parents on parents’ behavioral intentions (i.e., re-registration intentions, oral transmission
intentions) with the mediating role of parents’ trust in teacher on the relationship between conflict
management styles and parents’ behavioral intentions. The data were collected from 356 parents in southern
Gyung-gi-do and data analysis was done through structural equation modeling using AMOS 26.0. The study
results show that the Integrating style of teachers was positively related to the parents’ intention of
re-registration. Trust in teacher was found to have an mediation effect on the Integrating, the Avoiding
and the Compromising styles and re-registration intentions and oral transmission intentions of parents
respectively. The results imply the importance of conflict management styles and building trust for
enhancing the parents’ behavioral intentions.
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Behavioral Intention of Parents
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