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Abstract Countries around the world are accelerating digital transformation based on intelligent information
technology to overcome the economic and social crisis caused by the COVID-19 pandemic and enhance national
competitiveness. Based on the Framework Act on Intelligent Informatization, Korea is also focusing on
implementing various intelligent informatization policies, projects, and digital platform government. In this study,
the government's professional manpower status and operation status were investigated and analyzed based on
national statistics, and the number of professionals was insufficient compared to the rapidly increasing project
and budget. Based on the results of this study, we hope to achieve a successful digital transformation by
calculating appropriate personnel for informatization at the national level and recruiting them as soon as possible

Key words :Digital transformation, National intelligent information service, Information service professionals,
ICT professionals, Appropriate information service personnel
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Table 1. Current State of Intelligent Informatization Policy in
Major World Countries
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Figure 6. The main composition of government officials in

the administration

Figure 5. Media reports on the lack of information service
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Table 11. Summary and Suggestion of Analysis of Intelligent
Informatization—Related Professional Human Resources
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