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Analyzing OTT Interactive Content Using Text Mining Method
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Abstract In a situation where service providers are increasingly focusing on content development due to the
intense competition in the OTT market, interactive content that encourages active participation from viewers is
garnering significant attention. In response to this trend, research on interactive content is being conducted more
actively. This study aims to analyze interactive content through text mining techniques, with a specific focus on
online unstructured data. The analysis includes deriving the characteristics of keywords according to their weight,
examining the relationship between OTT platforms and interactive content, and tracking changes in the trends of
interactive content based on objective data. To conduct this analysis, detailed techniques such as 'Word Cloud',
'Relationship Analysis', and 'Keyword Trend' are used, and the study also aims to derive meaningful implications
from these analyses.
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