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Mediating effect of Intercultural Sensitivity on the relationship
between Multicultural Awareness and Multicultural Acceptance
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Abstract Aim(s): This study aims to explore the relationship between multicultural awareness, multicultural
acceptance and sensitivity of nursing students in the midst of rapid changes in multiculturalism, and to explore
the direction for improving multicultural awareness as health care workers in the future. A survey was
conducted among 135 nursing students from two universities in one region, and 108 students, excluding random
responses and dropouts, were the final subjects for analysis. For data analysis, frequency analysis, correlation
analysis, reliability analysis and mediation effects were tested using SPSS and process Macros. The results
confirmed a statistically significant relationship between multicultural awareness and multicultural acceptance
(r=.572, p<.001). The relationship between mutual cultural sensitivity, multicultural acceptance (r=.650, p<.001)
and multicultural awareness (r=.456, p<.001) also showed a significant positive correlation. In addition, the effect
of mutual cultural sensitivity was confirmed in the relationship between multicultural awareness and multicultural
acceptance. As a result, in the relationship between multicultural awareness and multicultural acceptability,
intercultural sensitivity ranged from 0.188 to 0.554, and the 95% confidence interval did not include 0; thus,
indirect effect was statistically significant. Considering these results, it was confirmed that it is important to
increase multicultural awareness and intercultural sensitivity in order to increase multicultural acceptance.
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Figure 1. Path diagram of mediation analysis
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