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ABSTRACT

Demand for air travel, which shrank sharply following the outbreak of the COVID-19, has
recently recovered up to 80% before the spreading pandemic. As a result, the number of
passengers are rapidly increasing again. However, financial difficulties and lack of skilled
workers in the aftermath of a long-term recession and pandemic lead to a decrease in
aviation safety awareness which is fundamental for safety culture. Consequently, this hazard
can act as a potential risk factor for the global aviation industry preparing for a new leap
forward in the post-pandemic era. Therefore, this study analyzed and defined the four key
elements of aviation safety awareness; attitude, belief, perception, and value. Based on this
analysis, this study combined the four key elements into the P-D-C-A cycle to derive what top
management, middle managers, and workers should each do to continuously improve the
positive safety culture.
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Table 1. Factors of safety consciousness
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Table 4. Overall result of safety awareness level
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Fig. 1. Overall result of safety awareness level

olof & A7 FBAHIE Tk YTt B

B2 232 st S, e, i

1 BRI AZ, 2F, B, A

} |29 7 @5 202 B 16 a2l

9&% vioz BRg UNSIYT 1 AnE ohet
2ol =59k

WA YAl B9 AR Qo] e A9 A

J

¢



_,,
2
M
g
oN
2
off
T
52
By
—
n

clom eiAge) Ao Ha8e HEskL 24

ek 9k,

et 24 Ui 45 9o ok 3W
-
Qr

of
<t
2
2]
o
f
ok
A
=2
N
o ]
2
L
fllo
T
i
)
$3)
o
H

sk Tk QAle vlgom Bobde B WA A
A9l A sk Aoz ek

T SR Al QA Thset Al el
A A3 LSS B Aste mee 7
Fapluche BeAe B R A340 dE
Holn], SIS B FFHOE Holdlo] WA F
8 A9le] QAR A e Amshs ) 2
7} Q= Aos BaEg

oleiet A3E uEo® B QPEEL el B
QU] Fgere AletskaAt T

5, 7oL Beistel 24 PAAY QAo
2 Y] AL WA IR 28o] Frsle
29419] 77k S0 £77} ofd ' U s
3, AGAY olefet A WAL BE FAo
A 95| AEolof Tt o] 98] AFAL 24
QPG S5 A%HOR Hasha At o
59 4% A9 FAS A3H0= olFelt 5 At
2 7B % 42 ALNZ 5 U ekt A
£ 1wk Wlof gk

Heldol 2eA ER QY U BE B4 )
o b AES BA% ) BAHIARE Bl
1 kst LEAelA] 245 57150 71818 A
D7} 9l 2EAL 2ok @5 g W4

1o
o

=
sto] REAZAIE sidsty| «3F d& AdEo = A
Al 4= qlofof gt

=, FEALF 9l Slo] A= M= kA
olfte}t AE mlelo] olF kd Ao wgst=
T AP AHS Sl TR FEATF QPR
F= olFT 5= U= THE=Z ATofok Tt

A E3E ol b HAE AR Aot 4
A AL df AGF i - 5] kol W sk

o Ba7t qlow, ZEAS] &4 oRE
A71Ho s HHsto] AL PAA L aaHdS Hast
ofof gitt.

TEAE 229 AT Xt dgs] Add
T UEE 55F0=E FofoiH A9 oA E FESt
AR AF5HE wEE 7]&o]of gt

AR, s A3t 98] A9 59
S VIR HESI JHANE 7Hte=s
PSS A& JhAIE Hart Qlot olE s T
A= S Tt LY 87 (Needs)E S0l
nolstal, olF QFAwS ZET3H0] Hrgsio] w59
RIGE #0]2 o] YUY WFE, Iojk, osf
T T OURt SHoA Bus Ao 94 2
AAA R Hristy Hisies ko] a3t &
22 ESF P S0] 5R84S QIAISHL o]23t W&
S&o] A4 0=7 ojsto] S5 E-Z APl &
St WS R 7o) tigt m =W (Feedback)S Al
Sto] QbHE ShHstE = AA7F Easitt

WA, AT 99 A3E Ao AR FOlE
o Y FEA A BAgle] T PYHEe}
WS TR 5 e 718 295k, @
= &l Y S AHstr 452 3ot
= go] dgsith

A ESE Ty A oFd B HEE
= 7 UEE 4oF Ao HAIAT B
Shet mpRjgto g 2R} ES 2 QPR E
Tl oS IS 23 R IFFolA
QHAPEE Huslky 5582 A
Lg 7]&oof gt

ojAY 1 HYRAHFE @R LFSk= SAR}
A Y BE7F Faoke QEEEA], b, k4
&, QRAEO] e PR A2 FFH R F
AAQ PR3 St b gHof 2k 7%k

of ol

Bl

g
K

N
it

S
040

=
<)

i

-

v

Al

=

I o,

(o)
fr it we



SAE, AAE, 25t

Vol. 31, No. 3, Sep. 2023

References

. ICAO, “Effects of Novel Coronavirus (COVID-
19) on Civil Aviation: Economic Impact
Analysis”, Available from: https://www.icao.int/
sustainability/Documents/Covid-19/ICAO_co
ronavirus_Econ_Impact.pdfndemic-levels.asp
X, Accessed 20 May, 2023, p.4.

. ACI,
Monitoring in the Context of Aviation Worker
Shortages”, https://aci.aero/2022/06/22/safety
—and-security-awareness-and-monitoring

“Safety and Security Awareness and

-in-the-context-of-aviation-worker-shortage
s/, Accessed 20 May, 2023, n.p.

. KOSHA, “A Study on the Safety Culture
Evaluation and Improvement Case”, 2016,
p.102.

. Nieva, V. F., and Sorra, J., “Safety culture
assessment: A tool for improving patient
safety in healthcare organizations”, BM]J
Quality & Safety, 12(Suppl 2), 2003, pp.17-23.
P. S,
safety culture and patient outcomes: Results

. Groves, “The relationship between

10.

11.

12.

. ICAO, “Doc 9859 -

from pilot meta-analyses”, Western Journal
of Nursing Research, 36(1), 2004, pp.66-83.

. Cho, S. H,, Kim, K. W. and Park, S. S., “An

analysis on the cockpit crews perception on
the airline’s safety management system and
their safety behaviour.” Journal of the
Korean Society for Aviation and Aeronautics,

22(2), 2014, pp.60-70.

. ICAO, “Annex 19 - Safety Management”, 2nd

Ed., 2016.
Safety Management
Manual”, 4th Ed., 2018.

. MOLIT, “A Study on the Improvement of

Airline’s Safety Culture Management and
Supervision Result Report”, 2016.

Moen, R., and Norman, C., “Evolution of
the PDCA Cycle”, 2006.

KOSHA, “A Study on the Promotion of
Safety Culture through Labor Management
Participation”, 2022, p.13.

Sijtsma, K., “On the use, the misuse, and
the very limited usefulness of Cronbach’s
alpha’, Psychometrika, 74, 2009, pp.107-120.



