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Abstract

This study examined the effect of beauty service location characteristics and service quality
on customer satisfaction and revisit intention, and analyzed the gender control effect of
location characteristics and service quality in the relationship with customer satisfaction,
The Statistical Package for the Social Sciences (SPSS) was employed and analysis was
conducted to investigate how location characteristics and service quality in beauty service
encounters effects customer satisfaction. The results of this study are as follows. First,
visibility, which is a location characteristic, was found to have a significant effect on
customer satisfaction. Second, professionalism and convenience, which are service qualities,
were found to have a significant impact on customer satisfaction. Third, customer
satisfaction was found to have a significant effect on the intention to revisit. Fourth, as a
result of analyzing the gender control effect in the relationship between location
characteristics and service quality with customer satisfaction, the gender control effect was

found in all factors.

Key Words: Location characteristics(@&1541), Service quality(A8]2%Z), Customer satisfaction(3L2)
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