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The impact of ESG management on the Corporate Performance of Shipping

and Logistics Companies: The mediating effect of Organizational Culture

Abstract

Kim, Young-Soo

This study aims to examine the impact of ESG management on management performance based
on the type of organizational culture in Korean shipping and logistics companies. An online survey
was conducted among shipping lines (regular and irregular) and general logistics companies with
sales of more than 500 billion won that are implementing ESG management, A total of 183 copies
were returned, and PLS structural equation analysis was conducted using the Smart PLS 4.0
program, The results of the study are as follows First, Governance management activities have a
significant effect on business performance, social management activities have a significant effect on
innovation culture, governance management activities have a significant effect on innovation culture,
environmental management activities have a significant effect on hierarchical culture, and gover-
nance management activities have a significant effect on hierarchical culture., Contributions of this
study First, this study analyzes the impact of ESG management activities on management perform-
ance of Korean shipping and logistics companies. Second, this study collected data through a ques-
tionnaire survey. The data were analyzed to determine the effect of ESG management activities on
management performance. The data was analyzed to determine the level of ESG-related activities
and business performance of companies and used to analyze the correlation between ESG manage-
ment activities and business performance. Third, the results of the study suggest that companies
can recognize that ESG management can help them improve their business performance. This can
help companies build sustainable management strategies and further strengthen their management
orientation to consider ESG factors.

Key words : ESG, Oiganizational Culture, Corporate Performance, Shipping and Logistics
Companies, PLS-SEM,
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