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DeLone and McLean(2003);
A|2-Hl A TT AB]|AE A|2S AzEO 7573 Ed 5 AR
| 4 o Sk 3sh= Nz’ 7153 2 v A Wu and Wang(2006)
_ DeLone and McLean(2003);
HrE F4 OTT AH|zdllA AFsts 2t AR F4 & A=
4 Ju| o)A A gk 22 AR FH FE A W and Wang(2006)
- Liang et al.(2018);
A2 4l OTT AH]zo) tigh ARgAle] Bg A%
JH] = JHlzol gk ARgAke] R Mao et al.(2020)
Awl AE] 2 QA o F A e Ao
= Al2Ls 3 4 = H
Az A OTT AB|2=E Algshs GAlol thk ARgALY ] Liang et al.(2018)
AREAF T | OTT AHIZE o] 83 & FAEHE AHARY S84 244 vhg A= Lam et al.(2001)
ARESIE | OTT Alz: AHAZE 35 AHIAE A ASE o) gl g | D uacheriec0L);
Davis(1989)
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(Fornell and Larcker, 1981). £4] Ay} W=
= 0.7 °]dolH, 3

| RE 8019 B

OTT AHlZ HRA2E FHo] Ao eo) pX= I

o[

i
5o
rﬂ ¢

[8loA HFEAe] 8] FrE %
T Ut o E 2 AFolA
B2 Brtskath SEedAE e 4

et HEqk-2o Alae] dd W

& Rgete] dATRT EAE ¥
}Q1& 4 ITHFornell and Larcker, 1981).
<E 45 AW EY, 7} W] o B4

o id
al rE. rr =

-

TEAFZE 0.5 o)Fo s Uehyth wehA
<I 3> MEEtEN BA A1)
e s OIX 2 I=dlE g} Sz HO2MEE

VvQl 0.875

ANz F4 vQ2 0.900 0.880 0.926 0.807
vQ3 0.919
SQ1 0.815

N EaL =) SQ2 0.894 0.789 0.877 0.704
SQ3 0.806
TQl 0.846

g E 237 TQ2 0877 0.884 0.920 0.741
TQ3 0.883
TQ4 0.839
TSI 0.805
TS2 0.810

AH| 2 Al TS3 0.854 0.909 0.933 0.736
TS4 0.909
TS5 0.905
TSP1 0.861

AR AFHA AlE i:z g:z; 0.910 0.937 0.788
TSP4 0.845
US1 0.868

AR Us2 0756 0.844 0.896 0.682
US3 0.820
US4 0.856
IR1 0911

AA-E2 = IR2 0.930 0.818 0.892 0.736
IR3 0.715
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<¥I 4> THHENEN FA Z3)
GRS IR sQ TQ TS TSP us VQ
IR 0.858
SQ 0.553 0.839
TQ 0.458 0.540 0.861
TS 0.506 0.537 0.658 0.858
TSP 0.485 0.521 0.603 0.818 0.888
US 0.768 0.657 0.640 0.642 0.655 0.826
VQ 0.480 0.555 0.662 0.608 0.516 0.597 0.898

1) IR: AJAME-2]E(Intention to reuse), SQ: A=l F&(System Quality), TQ: B]2E FZ(Text Quality), TS: 4]
H| 2~ A1Z|(Trust service), TSP: AH] 2 A FHA| AlZ|(Trust Service Provider), US(User Satisfaction): AR&-A} Tk

= VQ(Visual Quality): A2+ &2

F2) U2 ghe W4e] AVES] AIFEE ulsta, thzbd ofel ghe W 7k 4SS ek

5.2 TxRE FA

B Ao A= SmartPLS 4.0-3 o] &3] 7}
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Ao} Mu)2 AFPA A s AFEA 1
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= ARl Alg e Al A FAA A, AR
Zb gEEoll ofs) EAke] 59.2%7F A=t
(R>=0.592).

VAR AdE AuEH AzE FHRB
=0.190, t-value=3.138), B]=~E #32(3=0.397,
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t-value=3.214) ZF A4 2 A& Z+) 4
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E : E HE: 0.394(5. 472 ws) {

i ARRIEE ( Re =0.425) HI0: -0,090 (1.180) (nga}t%-?é)

<Oz 2> 7 Ay Zdnt

6.1 A9 8of

OTT Aule] HBA 28 F43 AAE2)
= 3 72 WA UiF B4 BAoR 4
B B A7) Fo B A et Lok
AR, ARA2E FA 5 A2d E4, goE
FAe Aol thatk 229} Aulz AFLA
o tha Aol FAHOZ fole Oﬂ%% 1
A AYATe BET AXF, o)t )

- 75

* p<0.05, »» p<0.01, »xx

p<0.001

FA3 AR Qo) FFe] RS
Fomm ALE P4 Baye a5
Ag A ATe] Avehs theA AZhe F4

< OTT AH]2:0f tigt
o3k g3k
of thgk AlFol=
A7} Yebgit) o]d A3yt =&

Aol FAHCZ §

DA A, OTT AH|2 Al EAA

FAHOE frolahd %e
g ol

ARgAFEC] AR 2 AlFHA ] A A2
VA A, AH B35 A
Tt AHE FAY 5 A7) wEelth o
FAE AlFe 2

o W ALAE

o /\] ZVA

1

=

o

2 golso



FHRAZRAT, A324d A3E, 2023 9€

o] QA AF Ao TR kS 7HsAI 0]
Atk A4, OTT Aulzo) i3k A2 ¢} OTT
A2 AlFAA ol tigh A& s AFAF T
AR fofdt Y3E mHTh ol A
= OTT AHI29} A2 AZYA 2571 A
SAENA F83HA A4 EH, thket Zrl=
o} B Eo] AH| 2 AlFAA ] P A=A
o] AMEAL T Z TS A F UeS Al
ARITE AR, OTT Aol tigh Alg] 9} OTT
A2 AFAA o tigk AlF s A2 E
AR fofaiA] g2 A} YERRT) o
£ AHAFES] OTT AHlZ o] gl A7} %
2% 947 AL Fs F UASE A
o} =3 AMSAFES Felxsl Auls, |3
AFAA A tigk 2= o]9je] TE 84Ed
oS #E 7K g doke AE e E
Aok 9 A7t =&9 AL AHARE] OTT
AU 225 ThA] AREsH I & o) AH] =9
3 7150 o & #AE 7HAH, OTT AfHl2~
o] ek Ao} WOt B} Thakgl el =9} wh
2 2EgH, ARAF 151AQ1 QIE|# o] 2 Fo
g 2 7S 57) g 4 ok webA OTT
Ml AFFAES AHAFEY A=
£ =o)7] 3l ookt e s HEg Fa
7F Aok AH| 2 ZAol| T A E7F F S
H A 2] =T, AlFQAES Al 2] At
Fel=, 23 AR Aol 2HE e
Atk wAT o 82 ARG} FHE-L OTT AJHI 2~
o] A= BAHSE Fo3t FEFS
At} o= OTT MH|AE thA] o] &5t &)
= ARSAIES o)do] BUH TSRS HiEe
2 AANEYEE THA He Jo= M
T Utk WEbA] OTT A2 AlZFPAEL A

6.2 AAHA
B ATE hev g sEd A 7}
A 3, £ Q7 vt Ade Z71e) 3

A FR= Aol SiEEA OTT AlH| 29
S840] AR T 8ol A ZE=HUTE ool m
2} OTT AH]20f et 412} 55 DeLone
and Mclean®] AHA|2H HAZrdS 2713}
o AW B3I} o]& T3l OTT AlHlx9] A
A28l F-o| 21F], AR RS, AALEO =
o ol" #AE B A AFHoE HE
3t} 4, o] AT OTT AH|22] HRA]
2H F2o tigt 3k 821 =&t £4
3t AREAFE©] OTT AHI2E ©]-83tA A
Zrete A Ade FAYTE 1 A9, g
E 42 21 7P & 9T vtk v
o] AH|2 AlE = AHEA) RES] T8 9
< o= ACE YEith o]#d A= OTT
Al 28] F4 Q1AE T H o R o]3f|staL
B3t b 7)o vtz o]#id o
T A¥= OTT AHIZ2 Al FHAEC] AHAE
WAl TE2EE MU AE AFsly] AsME
ABA~E FHE& 7Nl 53] §2E 4
S Ao AR AT A

83t A BAErh e A2 Al

ﬁ
il
o
%
D)
il
1o
ilA
)
=2
1
4
1
o
il
=
o o
ol
ol

- 76 -



2 A7) AR AN E et k. 3
A, AR FA ZWoAE OTT AHl2ol 4 A
877} WaF ARE ARSI WA A3
oF B}, ol $JaAE Al HolEE 7]
Mo @ AW AT AT Fslor B E

@ A8AEC] 4 FH=E e & JEs

SR 0l A\ 2Hl FLZEo] Q3 A|2EAQ]
Q28 oy} A RET wws) ok st}
&0 g2E Ko dgt 7rdsty HEst
T3} A7 Fho) = Fasit) EA,
AZE T3] QsiM e AHEAE Brto] &
o w21 ALsH AHelsta 18 e AF

SAA FR3ler ok = ARgAREO]
OTT Anl2 AFAAo] et AHE =d &
AEE =afof gt} o]& H3iAlE AALY
A2 FAT A ES xR AHEAEY
Evtl sl A540o % tfgafor gt AA,
ABAES] TSRSt AR EE Fol7] ¢
A MIskE 3 Al-"E HEHos &
gallof gtk o]& 93l AR AsEuy
S ot &AM FR2E FHc= V)
a9t 91F 2ol g3t tE
o], OTT ARl AlFgFAl= A= 26
A& A Eslal EAEES AREARES]
frdslof gt} olF Sl A AAY

"
rg

Z
&

to m: i
do mx

A3k OTT A8l A& A4S 62 7}
3 & & Q& Aotk mpA o R ASAEY]
AL EE Fo)7] YiM e AL
Ao wEd whEl ZEl 22 A s Ao
ZQ31t} OTT AH|2 AFTHAE ALAES]

QA el B3tk AHIAE AlFSaL AR

220l Wk ARE WEA AlESoF .

JH

131—_‘1_1:

OTT AHlZ HRA2E FHo] Ao eo) pX= I

6.3 SHAA

B A7) dAde v Atk AA, £ A
TolA = OTT AH2=9] AAEoEE F4
© ok A 8RlEs =5 adskA X3k
o] Ao AH| 2 FAI AR T
OTT AJH|2=9] AARE-L ol FaFe vA= A
o= 7MoY, AR o B 8%
FEFE WA Utk wgA &
OTT AJH|2=9] AALE-J e} A E}%kf& %l
PaAs %‘I‘*SH., o] Zte] IAE HAs
o Age 2yS NLd Favt ok &4,
OTT AJH]2=& E}%ﬂ ol dom FIE
A2 BT AHA @A o] e
ATk SHARE & AT A= OTT AlHl29]
ol W& Aol A Xtk o] F A
TolA= OTT ARI2-9] {3 Apol& st
3 olE uHS Y-S sdslof stk whx|d}
°F E AFdMe FES ] OTT AMHl~
A& @A st AFE et shA|RE
OTT AH|2~= et oy} s e s &
& AFgro] o] &3t 9t} mebA] T AT
A& 89 AHAFEZEA 2] FU9] OTT
A2 AREAFE 7HE AbolE #4135 & THA]

7F ok

g

s
E ATy

o,

A7), “F&3¥ HY (VOD) °|-&&
7], ol &89, VT AT F=AE
AR A914, 2018, pp. 7-40.

WA, WA, HFEAY o B4

- 77 -



FHRAZRAT, A324d A3E, 2023 9€

=
o
e

ubs,

=
r1

e

W2 Q93] <2022\ WA o] &3

TE3,

o A7 74A), AHEAL R A &H
AR =0l mR]= g g A
T, A274, A9Z, 2015, pp. 5-22.
AR sy <mud An 2 Fo)
DA AT o) o W)= Y
- Al s 2HENE A
2 A B7ET3 =5A, A154,
A73Z, 2017, pp. 149-162.

F718E <AHEAe] 9} 543 iS4
o uig<yell thet B, A% F AAHE-
oo HA|= Gl At A =t o]
ZRIZE3| =7, A22d, A9Z,
2022, pp. 113-125.

ojofjg], “5 &l HHA|2E FZ o] o]&
2} 9 gl 4G g &3l A=
HFATAG, A274, A3, 2013, pp.
315-333.

2244, “Over The Top(OTT) AJH|2
Aol =0 F3FE W|X|= Push-Pull-
Mooring 88lol| gk 52 &4, A
HAZE’IAT A30H, A43, 2021, pp.
71-94.

AL 2022,

“CHAAA My 2e] A &ARE-9 =0
FES vjH= 2o A3 AT Z2
T, AlE 2 FAAEE FHeE" A

HAZE’AT A30H, A1Z, 2021, pp.

=

B

A X R LEE S

5717} o] 8 Aol g-ol o) 1l

£ AR np” =S, A1, A3

- 78 -

o=,

oJAlE,

JEE]

Fot

3, 2013, pp. 1-26.

PAF, T, “YALlEL AlGA o]
gl o A=)} B wif T A
T =7 A3 A, A304, A2,
2005, pp. 81-104.

A4, “BRtd Q) A dFE A0l A
o] go|xof WX= Y o] 8Ake] Al
o} g=o] iiNERE AR T
B3 QAT Al247, A4Z, 2020, pp.
457-480.

RUEIY £33 = 927149 282l vt
e Heko] Aol gofol mA= P
& WFATAE, A28, A9s,
2014, pp. 205-216.

Az, <oflojnlin]e] FRA|2H F
A3} o] &% It 724 HA: A=}
o] g} T i/ Ey} B4 HFA
T, A36d, A1Z, 2021, pp. 69-88.
AZH, AR, “=U OTT AlH| 29
A&H A= P4 WAYZ Bt
A A2~ G stE] ], #1224, A4
3, 2021, pp. 145-169.

o|Fd, oA, “Edt2 Tlo| ZAEHY
o] 474 H2EHY A, 23, T3
FR= PA = 9, SEAFAT,
A2434, A3, 2022, pp. 61-77.
A3, Ak, <020 A 29] 2|7k
Ao -2
Tof mAE Y3 BIHAA 9
ZHEINE FA0R” FEHYEI

2, A2234, A43, 2019, pp. 203-214.

Aulz FAo] TARFE

AT, AR, HdE), A" ES] FEAT

HiE7F AF et SA1g el mXE FF



of &3k A gALEAHAAT, A0
A, A2E, 2012, pp. 83-92.

ZHL, A7 2 BAdo] X ZE Y, AlE
of Al Fujol o A& I3 HF
AAT, A28H, A11Z, 2016, pp. 285-

g5, “2HEZY o] 8 e g} o] &
7ol Zh= ALSEEHA el 1w
Holeets #HE SR 3=
FR =88] =84, A9, A7E, 2011,
pp. 89-99.

shaw, “229 OTT ARl& A 533 A
B SR8, Al4d, A23
3, 2014

Anderson, J. C.,, and Narus, J. A., “A model of
distributor firm and manufacturer firm
working  partnerships,” Journal of
Marketing, Vol. 54, No. 1, 1990, pp.
42-58.

Ba, S., and Pavlou, P. A., “Evidence of the
effect of trust building technology in
electronic markets: Price premiums and
buyer behavior,” MIS Quarterly, 2002,
pp. 243-268.

Bhattacherjee, A., “Understanding information
systems continuance: An expectation-
confirmation model,” MIS Quarterly,
2001, pp. 351-370.

Davis, F. D., “Perceived usefulness, perceived
ease of use, and user acceptance of
information technology,” MIS Quarterly,
1989, pp. 319-340.

Chen, C. C., and Chang, Y. C., “What drives

OTT AHlZ HRA2E FHo] Ao eo) pX= I

purchase  intention on  Airbnb?
Perspectives of consumer reviews,
information  quality, and media

richness,” Telematics and Informatics,
Vol. 35, No. 5, 2018, pp. 1512-1523.
Cheng, X., Fu, S., Sun, J,, Bilgihan, A., and
Okumus, F., “An investigation on

online reviews in sharing economy

driven  hospitality  platforms: A
viewpoint ~ of  trust,” Tourism
Management, Vol. 71, 2019, pp.
366-377.

DeLone, W. H. and Mclean, E. R,

“Information systems success: The
quest for the dependent variable,”
Information Systems Research, Vol. 3,
No. 1, 1992, pp. 60-95.

DelLone, W. H., and McLean, E. R., “The
DeLone and McLean model of
information systems success: a ten-year
update,” Jouwrnal of Management
Information Systems, Vol. 19, No. 4,
2003, pp. 9-30.

Ert, E., Fleischer, A., and Magen, N., “Trust
and reputation in the sharing economy:
The role of personal photos in Airbnb,”

Tourism Management, Vol. 55, 2016,

pp. 62-73.
Fornell, C., and Larcker, D. F., “Evaluating
structural ~ equation models  with

unobservable variables and measurement
error,” Journal of Marketing Research,

Vol. 18, No. 1, 1981, pp. 39-50.

- 79 -



FHRAZRAT, A324d A3E, 2023 9€

Gefen, D., and Straub, D. W., “Consumer trust
in B2C e-Commerce and the importance
of social presence: experiments in
e-Products and e-Services,” Omega,
Vol. 32, No. 6, 2004, pp. 407-424.

Hariguna, T., and Berlilana, B., “Understanding
of antecedents to achieve customer trust
and customer intention to purchase
e-commerce in social media, an
empirical assessment,” International
Journal of Electrical and Computer
Engineering, Vol. 7, No. 3, 2017, pp.
1240.

Johnson, D., and Grayson, K., “Cognitive and
affective trust in service relationships,”
Journal of Business Research, Vol. 58,
No. 4, 2005, pp. 500-507.

Lam, T., Zhang, H.,, and Baum, T., “An
investigation of employees' job
satisfaction: The case of hotels in Hong
Kong,” Tourism Management, Vol. 22,
No. 2, 2001, pp. 157-165.

Liang, L. J.,, Choi, H. C., and Joppe, M,
“Exploring the relationship between
satisfaction, trust and  switching

intention, repurchase intention in the

context of Airbnb,” International
Journal of Hospitality Management,
Vol. 69, 2018, pp. 41-48.

Lu, B, Zeng, Q., and Fan, W., “Examining

macro-sources of institution-based trust

in social commerce marketplaces: An

empirical study,” Electronic Commerce

Research and Applications, Vol. 20,
2016, pp. 116-131.

Mao, Z., Jones, M. F., Li, M., Wei, W., and
Lyu, J., “Sleeping in a stranger's home:
A trust formation model for Airbnb,”
Journal of Hospitality and Tourism
Management, Vol. 42, 2020, pp. 67-76.

Montazemi, A. R., and Qahri-Saremi, H.,
“Factors affecting adoption of online
banking: A meta-analytic structural
equation modeling study,” Information
& Management, Vol. 52, No. 2, 2015,
pp. 210-226.

Morgan, R. M., and Hunt, S. D., “The
commitment-trust theory of relationship
marketing,” Journal of Marketing, Vol.
58, No. 3, 1994, pp. 20-38.

Nagaraj, S., Singh, S., and Yasa, V. R., “Factors
affecting consumers' willingness to
subscribe to over-the-top (OTT) video
streaming services in India,” Technology
in Society, Vol. 65, 2021, 101534.

Oliver, R. L., “Measurement and Evaluation of
Satisfaction ~ Processes in  Retail
Settings,” Journal of Retailing, Vol. 5,
1981, pp. 25-48.

Pitt, L. F., Watson, R. T., and Kavan, C. B.,

measure  of

“Service quality: a

information effectiveness,”
MIS Quarterly, 1995, pp. 173-187.
Seddon, P. B., “A respecification and extension

of the Del.one and McLean model of

systems

IS  success,” Information  Systems

- 80 -



Research, Vol. 8, No. 3, 1997, pp.
240-253.

Shannon, C. E., and Weaver, W., The
mathematical theory of communication,
University of Illinois Press, 1949.

Szymanski, D. M., and Hise, R T,
“E-satisfaction: an initial examination,”
Journal of Retailing, Vol. 76, No. 3,
2000, pp. 309-322.

Wells, J. D., Parboteeah, V., and Valacich, J.
S, “Online  Impulse  Buying;
Understanding the Interplay between
Consumer Impulsiveness and Website
Quality,” Journal of the Association for
Information Systems, Vol. 12, No. 1,
2011, pp. 32-56.

Wu, J. H,, and Wang, Y. M., “Measuring KMS
Success: A Respecification of the

DeLone and McLean's Model,” Journal

OTT AHlZ HRA2E FHo] Ao eo) pX= I

of Information & Management, Vol. 43,
2006, pp. 728-739.
Zhang, L., Yan, Q., and Zhang, L., “A

computational framework for

understanding antecedents of guests'

perceived trust towards hosts on
Airbnb,” Decision Support Systems,
Vol. 115, 2018, pp. 105-116.

Zmud, R. W., “Individual differences and MIS
success: A review of the empirical
literature,” Management Science, Vol.
25, No. 10, 1979, pp. 966-979.

Zuora, “Subcription Economy-Business

2018,

https://www.nets.eu/Site

Perspective,”

Available:

[Internet],

CollectionDocuments/white-paper/white
paper_subscription_economy business_

perspective.pdf.

=
B = EYES HOEH
VQl | OTT A¥lxE wzA| 2H5did)
‘;; VQ2 | OTT Az Agalr] 4ok e @ Ziggf;
VQ3 | OTT AHlx=E eg& ol
SQI | OTT AHl=E 9&5alA] ok Delone and
A]%ij’} SQ2 | OTT AHlAE Helo] ARt} McLean(2003);
SQ3 | OTT AMzolA AT Y e ue 7AHolh Wu and Wang(2006)
TQI | OTT A¥IZz=olA AFS EiE Jui AgAolA Hgsicl,
dre | TQ2 | OTT Aulzold AZH giE Fus Agajo, DeLone and
FA [ 703 | OTT Azoldl AFE G2E ARt AgAp} ofskab] Bolsf, Wul\izeawn(:fgo(?(;%)
TQ4 | OTT AMIZ=olA AFS ARARE Chksich




r;ggl_/\] 2<Hlo]

—

T A32d

A3z, 2023d 9¥

TS1 | OTT AH|ZoA AFe+ ARIFR= AbdA ol
TS2 | OTT AH|ZoA AFe+ ARIAHRE= T4 o]tk
AlH| 2 _ Liang et al.(2018);
TS3 | OTT AH|27} AlFshs AHl2E Bg 4 ok ’
23] et Arg ek A T 3 Mao et al.(2020)
TS4 | OTT AHlz=E AREARS] ZAIE # 323t
TS5 | OTT AHl2=E HZlsith
TSP1 | OTT AM]zE WEvkgt 7px7F ek
AU | 1epy | OTT AMulai wewtet
AFAA Liang et al.(2018)
Az | TSP3 | OTT Aul= Alggidls de & ok
TSP4 | OTT AM1Z AZHAE= AA st
US1 | OTT AHlz AlFgAle 2g 7Fx7F dth
Abgzp | US2 | OTT AMHlz AFPAE vel 7l F-&3ith
= Lam et al.(2001)
US| US3 | Y= OTT A2 o] &l W&k
US4 | U= OTT AH|2 o]gof Aulslx] btk
IRl | Y= OTT AHIAE ©]83l|lA &4
ARG Ny _ _ Bhattacherjee(2001);
IR2 £ OTT AHI=E ] 83l4 dsle 5248 243t ’
o= U= OTT AH] |- 83lA 3 Jgict Davis(1989)
IR3 | U= ool & OTT AMHIAE o] &8 Aolth

o X| o (Eom, Ji Yeon)

SRS HERYAITH
ok Aol Ag &
oW, F& ¥4l #ok= Data
analytics, Data mining, Deep
Learning, machine learning,

Knowledge management 5©]

ot

2l o 2 (Lim, Yeong Woo)

gt v 2Y2TH
Bt Mgl A3 %
QERREEEEREE LR
3 2|28} A4 BH91E S
&t F8 WAl Eok= Data
analytics, Data mining, Deep

network
Knowledge

management 5 ©] T},

Learning,  Social

analysis,

-8

2 -

SRt Agrista} b
2Y2TH e a2 A
2] Foltt. Aethstu 49
8k Zd3kal KAIST A95%
state} B A7 Foish ol A
AAL 8L ALkl S H53E
o F8 AT B Eoke
Social network analysis and its
application, Data analytics,

Users’ behavior in social
media, Social communication
ecology, Knowledge management

Soltk




OTT AHlZ HRA2E FHo] Ao eo) pX= I

<Abstract>

The effects of OTT service information system quality on reuse
intention

Eom, Ji Yeon - Lim, Yeong Woo * Kwahk, Kee-Young

Purpose

With the continuous growth of the OTT services market, trust issues are becoming increasingly
important, but research on this topic is still in its infancy. The purpose of this study is to identify
the structural relationship between information system quality and reuse intention of OTT services

and to analyze the impact of trust and user satisfaction.

Design/methodology/approach
This study proposed a research model based on the information system success model. In this
study, a survey was conducted among 236 Korean users who have used OTT services within the

last six months.

Findings

The results of the analysis showed that text quality and visual quality had a significant impact
on trust in OTT services, with text quality having the largest impact. System quality and text quality
also had a significant impact on trust in OTT service providers. However, visual quality did not
have a statistically significant effect on trust in the service provider. Trust in the OTT service and
the service provider was analyzed to have a significant impact on user satisfaction. However, it
did not have a statistically significant impact on reuse intention. These findings have important
implications for improving trust in OTT services to increase users' reuse intentions. It is also

expected to contribute to further expanding the field of OTT service research.

Keyword: OTT service, information system quality, trust, user satisfaction, reuse intention
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