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S E 5 IATW HAH SR AL AA 2
%o BaE AAdE 24 rgoE &4
ALS) A A el @ Fale] §la AR ¢
olgta e & itk o] o] &4 HHo
S AHEEHE 53 ARG A4le] FHeg
FAFeth= Zolth A4, 2023). &4 H|t]o]
FYEA 9 AFAZE E27] s AN
HFE wgshs BAE 44 vige] Y
E 359 IiAboltt. &4 wt]o] Afulx A
HAEL o] 8AE B 913 st 71

HI2AE NdE AT g e
ol

olol) B 4

Off

Y

mO

Lo

ol

ox . of d
2

e

S Mg 48

AHES] oAl Bu] e YA FaE &
Aog ATFE F3PIYTHDai et al., 2020;
Guo et al., 2020; Howell and Shepperd, 2016;
Hua and Howell, 2022; Savage, 2020; Soroya
et al., 2021; Sweeny et al., 2010). 28 w]T]o]
I8} Aol A o] &A= o|=A1l 3]uje}
H Q=281 3]3) Afololl= Apol7} Qo= &
T-5}31(Skovsgaard and Andersen, 2020) 42
Hcjo} AH8AFES] Hel=A 8o tid 4%
AFE ATAL Aotk B ATE &4 1
Elo] SYEolAe THpak B9 AR
47 s D A2 7S e} AL
o) o =A gy YF Zwo] vx = JFL

AFshaA} ek

A=~ 171 Al -¥E-&-(stimulus-organism-
response, SOR) 2@ 37 2] =& =Ho| #}
=& TAANTIAL F71A S FAE Ao AY T4
Al g2 e o itk 9= 7 Al
Slol A A= SITE (Mehrabian and Russell,
1974). A5 NS St 49| A=< 9
nst, f71As A S e dste] 79l
o] WjFoll A s, Whe-2 oA A e
A4 A B 39, 7 B A T
T O el E YElE 4 TH(Jiang et al,
2010; Hu et al., 2016; Mchrabian and Russell,
1974).

SOR 242 44 vyofo] A7t A7olA
de] AFEE T 9tk Hu et al. (2016)2 SOR
wdo) wgl, AFe 24 43 Alo|E9] EA
3 71ef &R ER R, YA APE
£90) 7, Wge AgAe] ol oxw
MRS 44 aYBe] B 54 9 V)%
2 E4o] 2nzpe] Fof ool WX o
S 93T Fu et al. (2018)2 4 m|tjo] @e}
o4 SOR RE< 7|¥toz A4 ARYE +
49l kel frapgel 22l g3t ElAl ol o
58 5 YEAE AT ATAEE
e Ao s, Add 84 9 AlEs
FIAR, 2ERlo g3t A Tlste e
o5& vk = A3 uf Qlt}. Kamboj et al.
(2018)2 SOR =4S 7]¥FoE SNS(Social
Network Services)] #] 571€ A=(S)S.2
AAsta 1A e] 448 Wo] HAlE 7FUE

&F

o 4
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<FI 1> &M o|fjo] 23 SOR ZEe &35 MaEed+
XA of panat A= 2714 o
a4 mte] ol gAE
Ajina et al. (2023) |SNS o 7T B T EHE BT E o=
Zj]-
AR HF3} QAT . EALARI o) %
Cao and Sun (2018) | SNS Sps, a4 s @31, 33| o
i ie | &4 FAFYUEE 7w
We?s1tes for movie &l _ﬂﬂ—‘/]ﬂ 7 AbgApe] Q12), A1)
Fu et al. (2018) reviews based on o2 3 AR} AE- o)A T o=
social communities | A2 A3 ©
Social shopping YAtol ES] EA s s
Hu et al. (2016 Agde] &3 7px 0 o=
u et al 2016) 1 psite Aot nige) gy | OO £8P TS
24 mte] BAE | BIAE A Bic
Kamboj et al. (2018) | SNS SNS #e F7] ARUE gk 1 | FAEE 9 BEAE F
2 Zed = 3=
. AR IS AT | —
Lin et al. (2020) WeChat Sps a4 s ik ol g FTH &
Liu et al. (2021) SNS 29 FR IS |43 Ae] 3 ol g TH Y=
Smartshone-based SNS ¥ 7|3 vhz
Lugman et al. (2020) | - prone-bas (P, e, A | AR A °olg F¢ o=
SNS
A A8
ARFFHUNEAS) .
Soroya et al. (2021) | SNS bl © AR B AR 3
ya e el G2D FeEEAD | °
Xie and Tsai (2021) | Weibo F44 AR FA A | Weibo AHEAF A | o] § FH 9=

2.2 AF: 24 wlrle] Tra

z223} 7RSS AruAeldR dde ¢
3l o ZgAloldd M O &t A
=4 mtjo] SEE o] & HEo A ARgAL
o] &4 ntole] ARFI HHQFE A
2 At £ o 448 vtjo] s}
Astn dukxo g LAdvtie] Aehs AR
IH3Kinformation overload), 442 45}
(social overload), A8l 7]%5 IH-3K(system
feature overload) 52| Al 7FA 8 2o
T3t Whelan et al., 2020).

AR AR AFEAEC] 42 T ofolA
] ARE Agshr] olge o LA

2 SR o8] B AE HEE &

24
24

H}& uf A FKMcCarthy and Saegert,
1978). A28l 7]%5 It 44 mit]o] ALS
7ol 71&4 715 g 4R E gobH, &4
mtjol7t Al g8k 7150l AHALY] 8FE %
Hgt o APL 4 UtKZheng and Ling,
2021). &8 vtjo] AREA7E A she 2t
L e $4H A%E 24T gom ¥
A, B3, o)4, F0 5 7% AL A olo]
A 4 ATHGuo et al., 2020).

A Ao wEm 24 vtjo] FReH= 1
E(Cao and Sun, 2018; Gao et al., 2018; Zhang
et al, 2016), T E= ETFE(Alam and
Wagner, 2013; Koroleva et al., 2010)3} Z-2
7NR1e] 7Hgo F3FE mIXIth Dai et al.(2020)

e 4n AR} N2, $¢ 0 BUe 5
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2 vltjo] ALY AR 3]y of&of w]A|
Gkl T3l AT O™, Guo et al. (2020)
AR FaA g AR R AR
AE 3|9 PFo vl FFE AR Lin
et al. (20200 A ZHHR) L P53 =
H(EH o5)e £st] &4 HHo] Iist
7t AREALA PR B A Q1 d o] 3
Aol gk = 4o Y= F73om, Fu
and Li (2022)= AR Q1A o]&& 7]Rke.

& A g 7)o g ke FEke A
3kt

o rlr B

2.3 HHg Bl =4 AW 3]y

AR 39 = AHE 7FssAIRE FaskA] e
T Ue ARt HZe AAdsiAu AA
A7NE e BRE 3= BE P9E 9§t
] ThFe SHAA AFEH ATH Sweeny et al.,
2010). Al2]g} Eokoll 4] Howell and Shepperd
(2016)= /MQA2HE HRJOZ ALgsle] HRE
ZAY F0st= 35S 2AIO M, Sweeny
et al. (2010)2 7| 2ol F7]E 4= 29l
o2 &gsh= AR & e 3|1 Zy e
22 A, &4 vltlo] AL} B
Soroya et al. (2021) ThYsE HE Z3 oA
&2 WHo] mEo] AW s g AR &=
I e Bo] g st Dai et al.
(2020)< cognition-affect-conation(C-A-C) X
#ele IS 7Wo g 7HAH AR FHIE= &
A elEio] AHgALe] 2, A7 9 By
HHAQ e v)As, o o} 4u 33
S0 QoS u] ATk 28 WA Guo

et al. (2020)2

o

A& ZARH7] 91380 stressor-strain-outcome(S-
U AE AHEt] AR ndRA
} LﬂE-"rlﬂ es °1“q7ﬂ

_1_4

3] P& /‘}O]«] HAE Ao &4
EQ T 927} AR 3|3 gEoF olojd 4
UE 24E A8tk
Skovsgaard and Andersen(2020)°] w=H
AR ﬂﬁli 9]‘:%4 K 3]9]¢} Bl oj=3 3
g g F Utk &2 vHo] 3u)= dA
717t &4 Ul‘qoi«] W2 ARES ov|Eh=T
27d mgoldl thEk devt e Hdrlzo) o
& o|=3 = Ho A Az 7]RI%t A
HE o207 3|yush= o] fi= U 84
olaL H|#Z o]olA] 7| &S Al shAU, AR
£ A FEAY, AR ARer) dAste] A
3] AT 4 gl= wo]tiSkovsgaard and
Andersen, 2020). Wei et al. (2021)°] W=

AEAT} 448 PItle] EAE AHSE A0
2 solshs 2 Wl 9A BE A, 9
A 5 B A4 wltle] BYEY HE

Hlel A An 33
A Mo &
4 mlrjojoAe) T
Hsste sl Hops
AETEE o= BT &4 nito] &7
olMe] 54 w3} Afo]ri(Skovsgaard and
Andersen, 2020).

A vitje] A= FF of e}
HEE7} oldl 24 vlro] BAolN AEE
& A5 g YEe O fA 2 5 U
o] EA U85 vlojed o= 3|u)stA Hr
gebd 24 vte] BReks vlows 59

o] #5%
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AE7F A AL AgEn. webd AR
© &2 HHooll A LopA| = HHl FU|I]

o)

FAS 7FAoF & w(Guo et al., 2020; Lee et
al, 2016), ¥3kA] 2 W& Arigles WS
A& A of D)2} BE-S 4 & Jth(Fu
et al., 2020). Koroleva et al. (2010)= FX =}
Fate lsf #Ho| 25 AHEAFEo] FAlek Bt

AtHMa et al, 2020; Skovsgaard and 29 17 2 9oty AYOH, Kim and
Andersen, 2020). Park (2015)% AH8A} HE] 58& 233k
B o ARE AT o) AR ARSE <l
g u2E =7 5, ERe] ARt )l
A o|Cjof 2ttt
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v} ATHKim and Park, 2015). ool whg} B
T= g 2 7S AAF

Hla: 1 35817F A 2o B(+)2] &= v
A Zoh

Hib: E Rep7F 20l )9 98&
uE Zlel.

—_—

473 w|tjole] EA wiEof AR8Al= ot
AE BURle] FHLAEA dZ2E Ut O
U ko] B8 e A48 o9 #dd &
2 HShE AREARY] Al ARl e Yo
& Atk &8 WEYA &5 o
Fode 9E2E w2 F JoH, OE AAE
o] A 2AH wAA &l BISHA =
A2 4= AKCao and Sun, 2018). F=3+ 24
Htjo] &E3 AREALe] B Ay E F
o) E WaT Ao, ol& &4 mtjo] FRE
of tigk BUES ¢ o7 4= QItHZhang et al.,

2016). ©]ol we} thaat 22 7S A Ak

{IN)

= —
Ae4

o

ox

o

By

Hoa: 224 szt 2ol o] G vl
Zolet.

4 Sprap) B Aol 93

12 Zlolth

b o
(o]

ol

H2b:

d
N

44 vtjo] ZYEo] A28 U0 Ex A
$AE o= AT FAIFIAL 248 WUES TA]
o] A& FIAZIA T HIHEA HHo] EF]

2 AR 44 wHo] 37
A v29} EUNES e 82 F syt
(Zhang et al., 2016). FHO|EH 7|53 54
o] AHEA] 8 TE FEIlIH TR AREARE ©]
213k RIM g Wstol] A-83h7] flaf AZHE &

2, O

SRS

[ox

I

o) BAES A2H 75 B A8l
NzE A5 A a7 AR 5 e 23
o] WAYSTHFu et al., 2020; Zhang et al,
2016). WebA ARHEARE HEE 7]3 &8 T
Hof Sl g BV 2 4 Utk

ool & A= ta &2 7Hde AR

H3a: Al2H] 7)% 3sp) o) 2o A+ 9
&S vd Aol

H3b: A 2E 7)%5 st BRksel A+
L ) Zolck

24 vitjole] B2 22 B B o
AzEo) Balo] Q= 5 24 vlrjo] o
7

& U RAH YL WP AL

2

2Ju] gkt (Zhang et al., 2016; Zheng and Ling,
2021). ERFESS AT 5% 9 929
& FAZAR S B o) 7= Hag
Aoz o dEn Hgzel g oz 3

4 Z1o|tH(Zhang et al.2016). AP A
of W=2H 2 BV (Zhang et al., 2016),
28 mYo] &F A 9 FHEDS, A,
2016; Fu et al., 2020), JX &3] P2|(Dai et
al., 2020; Guo et al., 2020) 52 Zd 5 ¢
hASR, ZAAE, 2021). PEIA R, AL&AF
7F AR IS AAste] &4 mrjolol 7
oA Fohs A5 29 AFe 7= A
TH(Zhang et al.,2016). WetA 2 A& o
I} 22 7S AT

o
o
=)

A

Ha: 7 27} Bk HHe BE v 2
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ol

H5: 9|27} v]e=4] 3]5of] Z(+)2]
A Zot.

He: ER1=o0] vl &2 Slujo] H(+)9] =
1 Zolt.

ke v

274 mhols B2 HzUs YEYT,
Fy Z2AE JEZgo)lz A48 YEYT,

2 wito} SRTE AR HoEA 3l9] o] PAE 9%

9, vlolARBE, AR BH, AFE U,
A Bl 28 AY, 28 HESZ, vYe
F 8 M AA S T 2ol BYES
Zgst= §oj= AHEFTHAichner et al,
2021). &4 mltjeie] FgH o Qs &8
vEio] $-gAul 2 49 Hheksh o
o8 ¥y ZTRAE =27 FHl= 7F4H,
&8 HESA ARIE, 7HE A AIA, 71 &
2 AA 5 AR 7 FElE fdstdn
(Kaplan and Haenlein, 2010).

B A7 EAs 52 20239 6€HE
25 &% Y= 242 vho] 73 T A

a0l LI ZoA A ARGt = 2

B

o

72 ol () H| (%)
Fe)-:) jﬁ 85 36
q 151 64
204 o]} 15 6
21~30A) 118 50
Sk 31~40A) 78 33
41~504] 13 6
504 o) 12 5
5w 9 AR FA) 31 13
Sted thetal S(AH) 170 72
o sk E(A) 16 7
7)€k 19 8
Ay 61 26
A<l 153 65
A4 ESER 17 7
71e} 5 2
ad Pl gl i %
1AZE o3} 9 4
1~3A]7F 96 41
A8 mro] o] §RIE(EHE) | 4~6AIXE 78 33
6~12717F 48 20
12712 o) 5 2
1009 m3k 56 24
28 mho 1 & 100~300" 88 37
3009 o) 2 39
A 236 100
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= AFYE 2 248 HESA AIEE A
S 2 24219 448 o] ALSALE o E
HolHE FAsIH o B T3S A9
I HFH R 23659 HOHE dATEA
AT SA R AE 42 RES
Al (Partial Least Square: PLS) S A
3}99t}. SmartPLS 4.0 T2 18-S Ag3}o]
T 2dS Hrlsla 7HE-e AEsch
T BAH B <k 2> B S
2 A2 FAdo] 851(36%)01™ o] 151
3(64%)°lth. AHEZE 204 0|3} 15%(6%),
21~30A41  1187(50%), 31~40A41 787(33%),
41~50A] 139(6%), S0Al ©]% 12H(5%) .=
ALY F AFFL 20tholt). Au|t o
0] 8717k 1~3d 247(10%), 39 ©]/d 2129
(90%) 0.2 UERton, Adutjo] o]gNlx
= 35 1A17E ©18} 978(4%), 1~3A17F U} 969
(41%), 4~6A1ZF 7878(33%), 6~12A1ZF 487
(20%), 12417t 0173 58(2%) 522 et

= St

(e DY

AR = Zhang et al., (2016), Guo et
al, (2020) 5= st 3709 &S 53l
SA o, &4 AFE = Guo et al. (2020),
Lin et al. (2020) 5ol @2} 4709 352 53l
A3k Al2F 7] Hee A8 A7 3
N g T3l SAEATHZhang et al., 2016,

Fu et al. 2020). I 2= A8 ATE 7|Hlo =
37 &2 Bl SAEUN S (Zhang et al.,
2016; Fu et al., 2020; Lin et al., 2020), 2=
2 Shen et al. (2018) 7|5+ ATollA 37 3=
O 7 SAHUY. vATto g Blo|=H 3=
Clifford et al. (2008), Gadkari and McHommey
(2012), Ma et al. (2022), Van den Bulck
(2006) 5= 7o g ZAHE UL

S 5L BT 53 YA E HEE AET
TH1: A3 sofsbA] =t ~ 5: o) 5%
h. A3 A-HGuo et al., 2020; Lin et al.,
2020; Soroya et al., 2021)° we} AT, ARE
He g 448 who] Z28% I+ 4+ & &

A9 BAA BA HeE ABHIA

-

N

4.3 A%

e

EldE A

<3 4>o|Ael o] o] QJAAAY
(loading), CR ¥ Cronbach'a®] #ko] &F 0.7
oFeE F2 NHAHE 7K e AR
FE HFornell and Larcker, 1981). VIF %k
5 olstz tEaAlAd SHA A7F Yl
o= Rl BE SAHTHY 2 JAAAUL
0.7 °1’d, AVEZZ 0.5 o402 Uepgon
FHETAES M Sina dddEn
(Carmines and Zeller, 1979; Fornell and
Larcker, 1981). T3k <& 5>0)|4 HojF%o]
Z} Wee] AVE AlE Fhol BaATERT
A yeht AR BHE gAY E SR

e & T A

Mo

N
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&4 o] Bs} AgAte) HleEA B3 el HAs 3%

<E 3> Y=
Es e e EETR
(1) 24 ultiole] @e AuolA Wt Bad 2L 2717} ojach
_‘ .
ﬂi} @) 24 vldoldAe] UR g Anse 5 g skl ak ;‘1“’ ot al 1(202231)’6
() 24 vtjole] We AR F 3 Yol o] oo pdol gy | ane et al (2016)
D) 2 Uil W we BRIl RS WANE e, |
ag | Q) 28 HEClNA BRI B AEel U ol AFaT: A égz ) %
(3) Lh= 28 ultjololA] eRele] Bejo] thel UT BE BAS Zreth ’
(1) LR 24 wlTjolol A k] 8 ALe BT} B3kt 715l ola) Zo
) o] ItEE 497 BT Fu et al. (2020);

() Vhe &4 mltels] 95 A2 7ol 44 Htle] AH8e] ole e 5

Zhang et al. (2016)

RSN VA Edl= AR B e
(3) &4 mtofe] YR 7)EE YA UFE Extsith
) Y= &8 mgolg A o 71 AFgHe w71t Fu et al. (2020); Lin et
. (2) Wh= 242 HtolE AREE o 7HE 921Hs A1t al. (2020); Zhang et al.
(3) U &4 vtjole] A= gl #alo] glh (2016)
@) U= 24 rgojolM N2 do] dojuE TE FAlo] Qitk
1) Y= &4 vgoE A o 34 wEshe 212 oflth ,
ByE () = 24 ndolE ASE 1 Bsithn Lok Fu and Li (2022);
— — Zhang et al. (2016)
(3) Y= &4 vt Agzte] £4) dtiu At
(1) Y= &4 "o ddo] Rl Azte] itk Clifford et al. (2008);
H]Q]E@, (2) 14"‘5 7}'11:% Q]Ei] %ﬂ] »/Jv\—/g u]xjo{o]]}ﬁg,] Uﬂ/\]l]—g— i]j’]t:’—l' Zjlo] 991\]:1[' Gadkari and McHomey
2 (3) U HEsA &4 wtjojoAe] FRE FRISHA ¢ Z97) k. [(2012); Van den Bulck
@) e F3 UeiA 24 virolelAe] AR glskA] e 7497} gk | (2000)
<E 4> MEM B EfRHN EA Ao}
29l
9l PaE Cronbach's a CR AVE VIF
101 0.864 1.948
AR IFSHI0) 102 0.870 0.844 0.906 0.762 2.008
103 0.885 2.129
SOl 0.861 1.620
27 FR3IKS0) SO2 0.762 0.765 0.863 0.679 1.467
SO3 0.845 1.616
A28l s s SFO1 0.764 1.276
S]FO I et SF02 0.878 0.770 0.867 0.686 2421
(SFO) SFO3 0.839 2227
F1 0.832 2.065
. F2 0.836 1.923
Y Z(F) 53 0741 0.792 0.863 0.613 T e53
F4 0.715 1.729
DIl 0.919 2.791
E1=(D) D2 0.913 0.889 0.931 0.818 2818
D3 0.881 2.299
UB1 0.862 2.263
o UB2 0.794 1.794
H|oEA 33
19154 3]3)(UA) 5B 0.897 0.886 0.922 0.747 3335
UB4 0.900 3.207
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(@] SO SFO F D UA
(e} 0.873
SO 0.611 0.824
SFO 0.659 0.570 0.829
F 0.696 0.529 0.773 0.783
D 0.720 0.557 0.582 0.665 0.904
UA 0.656 0.653 0.582 0.700 0.655 0.864
* )& AVEY] AlFg2 #
4.4 7V 1A% 23 L 2ol Ao GEE 1A A
olghs 7Md(H2a)3 A28 7] AR &
B 7= 7MAAZS 98 PLS FREE nEo] A+ FIFS wH Aojgh= JHA
AEAFTES o) g3t A2ATY EAZA & (H3b)2 A=2A4 2t 0.018, -0.010; t& 2t

o)A H71E af 5000719 FEXE= 3194
& A3t 2t 7o dig AAARE
Attt A7 ASAIAE <Od 2>,
<% 6> AAHATE FZ2] R2 Fhol 0.659,
ERHE 0.580, W12l =3 3]9] 3% 0.553(0.26
ofhoE Ao HAHHL & FFOE 3
7}HE}(Chm 1998).

_9‘
.

2 It vz Ho 9 vE A
Olt}ﬁ}% 7V H2a, A2 7% e &
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<Abstract>

The Impact of Social Media Overload on Users' Unintentional
Avoidance Behavior

Qiao, Xin *+ Oh, Se Hwan

Purpose

Digital platforms, together with the innovative technologies of modern society, are accelerating
the digital innovation of the entire economy and society. Although social media platforms are
gradually integrated into daily life, due to social media overload, users limit their use of the platform
for a certain period of time or eventually choose to stop using it. In the context of social media
platform, the purpose of this paper is to study the effects of information overload, social overload
and system function overload on users' unintentional avoidance behavior, mediated by fatique and

dissatisfaction.

Design/methodology/approach

This study empirically examines the influence of social media overload characteristics on users'
unintentional avoidance behavior of platform utilization using the S-O-R framework. Data from
236 Chinese social media users were collected through a questionnaire survey, and the hypotheses
were validated by evaluating the research model using the SmartPLS 4.0 program using Partial
Least Square (PLS) method.

Findings

According to the empirical analysis result, based on the S-O-R model, first, it is confirmed that
information overload and system feature overload have significant positive(+) effects on fatigue.
Second, this study finds that information overload, social overload and fatigue have significant
positive(+) effects on dissatisfaction. Thirdly, fatigue and dissatisfaction have significant positive(+)
effects on unintentional avoidance. In addition, social overload has no significant effect on fatigue,

while system feature overload has no significant effect on dissatisfaction.

Keyword: Digital Platform, Social Media Overload, Unintentional Avoidance
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