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Abstract

Purpose - The purpose of this study was to examine the relationship between organizational tenure,
structural career plateau, and interpersonal deviant behavior for nurses. Moreover, this study also
investigated moderating role of proactivity on the effect of organizational tenure on structural career
plateau.

Design/methodology/approach - This study utilized 448 nurses working at three different types of
hospital. The Exploratory Factor Analysis (EFA) and the multiple regression analysis were
conducted to verify the hypotheses.

Findings - The results showed that organizational tenure is positively related to structural career
plateau and structural career plateau is positively related to interpersonal deviant behavior. However,
moderating effect of proactivity is not significant.

Research implications or Originality - Nurses are critical to the competitiveness of hospital
organizations considering the proportion of manpower and the role of nurses. One of the important
factors that decrease the motivation of nurses is structural career plateau. This study analyzed the
antecedent and consequence of structural career plateau. In addition, practical implications for
resolving the problem of structural career plateau were provided.
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I A&

A B 23 AA QoA AAsE vFelY AR B4 52 1Ed o ¥y 229
AAH vl T3 A4S (B 9], 2018). L3 HFAL HEE L} AR R EE
2|1 50]7] wizell 27| FofollA Y] A &A1 AE N Eo] Ao, AHEAAE AXT A thfgt 4
A FAA AFE =W 5 gk, dvhH o2 F A (career plateaun)d 3ol wheh W82 AR
Al (content career plateau)9t T2 A ZHAA (structural career plateau)2 TEE=H|(Allen et al.,
1999), k3 Al 2% A9 F2F AEAAT US A4 o doEny, 23 1tsAl A% 5317
A gy FAEA] ok ¥ Ul JEFRE AHEY 1A thE Ztel vlE)] Ao s SXHA7T
A, mdk Sxlol gk iEE ASm ks o] a9l AR Yehdth (A8 - s, 2019).

=
Aot g of S-Ejuet HhEelA S vl F8% U] FHeR AT w2
FE-8, 2005), £33 BEAS VAT T2A AEAA} AT 2 2 iE o= g
a3t}

YAt AHE 7= AFENA AFsIL Y= AE 2 FF AFFAE o2 2oEH A
291, 2019; 8241 - 14, 2014). AA, BEGA7} /A F4A Al gk Aol viE) F=EAA
£ Fol= A adl(antecedents)ol] thdt A7} vlzleit), 7|& AFES] AFSEA Al ot 2E
AT TS 2AEUS UFEH, o] g Foli TR ZTAT e FAH < Aoz el
th(Allen et al., 1999). o|¢} Wt AHEAAE Eol= P2l gt ATE JH oz REalt,
BYRA7} st 849 AAE VA eE He 8T o oudt 91se] AYHAE vlS EolAY
T EEEAd g A7 de4de oS AdxEHa Jdu

A, BEGA Y 784 Ao gt AFRA A=
e dTEL oHuyt ARuE 53} g
webd AERATL ArE ot o HelE e
(abusive supervision)®} 22 G£ =70 el
gk AFEA o]l Fdas) Helt

olggt 7]EAT 1F W&ol 7Rkl 2 AFeMe W 1154s e 724 7
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o) Ay agloz setatm gLy s
A2 A8 EaL G AFY ) i
Hold}, mehy 2&AFE 7184t 24e] S4L 2 whoahs Adesleltt, =9 P21 ZEAA}
27E}e) B2E Hold ts F41e 1 nigeA] o P59 of
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¢l F=A(proactivity) o] 2HENE AFse] Fr), Qoks) 4 FEEED
a9l g At that RAolr), PAHoT TS P2 FYPA 1em T2 FA)
A grel BAE FetaluA d,

II. o]2& w73 & 7}3 AA

1. ZraAbe] 2% 84

A5 Bl Afsh YL A8 AEAQ d2Auls AF daE G QRE FA
1= 59 pdRe, £ 15, SFAY 145, B 15 Wik opje} ook, BEY 2
ol slgee}, wak 7haAle] BREA} DR ule ke, TRRA ] Ag WEQ, 357
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Ag 2 3t FHHIEL 74.1%2 v =7 YEbgt hsA) o] F3) #¥E Bk H]Eo]
E Q902 JHFE, YETFE, QT =R, e ol tEAREe] olH & vt ,
BUE v go] 555 02T rhede] A7) wite] HsAFEY] BUE 991S oA 3R] o]F
2L g7 Y& A} e AL Be HASe] IHEtL e 1k5elY {Jral«l 6—3*‘*401 olsroltt.

w AT 7= A 152 &

d5e] Feolgte afel A A7t AdssHA
7Nle] YAt 4= = *ﬂf&ol Z7hRe 713 a92 Ae|ctlEa, 2019). 2tEAR] Age B
o] EAe we} ol = &3t AF PR UEBAL, HAJUTTAL, F2kEA} HE
s Aok, 44 4%2%91 o A god, o2 o] kAN FRFAIREY] XIS
2010 Hat 163 871l 20193 Hit 20 VHEE BS S0tk (FHAE - o A&, 2023). wehA
E3A) AFo] EoldrE Sxld Uigh e 34 724 A=A gk Q2 vjFFoR Folzit},
T Z|EATFANE AFo] EoldFE AHEAA Q12 ARR EolAlE Aog SRl (age} - 1F]
o, 2018; ZFw7] - 34, 2013).

2. 2%a5sk F2H A W

BEAA ) AT WA F des 2l E‘r"okﬁ "’F DA dnbH oz FheleE agl, A3y 2
9 zA5E goleg TR £ ¢t} (Allen et al., 1999; Feldman & Weitz, 1988; &4 - Az14,
2014). MAdE 8o 2E Y, A, F—%—’F%, TEHAF ol glon, AraY gflo s FYshe
Lo BEX 2AFZA QS nlA £ dE Q9L £x7sA, %33 Solth, Allen et
al (1999)2] AFAF o) o3l &8 =&, A3 A& (career planning), F%F #F(job involvement),
Hu7d Pz 2 AF AL UeH AEAA e} Fnegative)o] AAE 7zIct, e A A, 2R
2 HuA gzl AP 729 AEAAdE Fo AAE VA AR YTt g w&FEY
ol gk 5717 228 T2 BEAA S A(positive)o] #AIE 7AW, 2&ArE T2 AEA
A QXS Eole Ao A,

£ Aol E AEAA JFE F= thFd 82 F AAFE 2l =
Fuxb g}, F4 99 (organizational tenure)s ZEAF %32 U El'%f?} ZH
(McEnrue, 1988), WF=EA] 19 A& ol A5t vk o g Z&AF7) Fold
Eosz ojaFow 28 7F5Ae 2054 Hrh(Nicholson, 1993). 7H°1°] z%
28] £=7l0] o]E L2 T2 ﬁﬂﬂ@zﬂ(stmctural platean)E =7 AA8}7] wfiEol] &
F5 T2 BEAA EH??} A= Fold ZAoR otdrt.

5 ]BLJ ATF AEE st A5
o= 8o do] =aL Aol 2EFE 24
AFo 2o $xl 713E AAE7] s A
o]7] WEel +37H582 us Solxl
UL 7dsiA =2 oo}, & | Aol
015193 o 1 (Allen et al., 1999, 2FEA
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AdAskE Aoz vepgth(Bardwick,

B87gA e Aol i3t 71E AT-EL AFUFoU 2HEUT 22 sHA By gl 29
Fa e, 284 ey FFo A &3, ol oxste] AAE BHE A7t dREE AAg
(Yang et al., 2019). TAH LR 7]E AFAHAES T FH8A=
A=Y, A8 S 74 A
a2 BERA et AIAAFET AA oA
FolstAlE skt

T4 YA} el d2a53te] AHA dAE BAT A7 Ade FESHANE 724 F YA
b FH9Ee] AeH b (psychological well-being)dll #442] FFL vtk A7 A%
o7 WRE Sk, 7IE ATE T U A7 AelM e 2 724 AEPAe FF 2Eds,
$-&(depression)(Lemire et al., 1999)< 0|1, A2]% 3% (psychological distress)(Hurst et al.,
2012)0lu 744 2z1(Wang et al., 2014) 58 S7MA71E AR =, 3, diddgdds
(interpersonal deviant behavior)& dga%o] g7lx] G o8 ZFAZ Bygolut ¢ whal 59
ZAd 73H JFS vAE ALY Fo] ofdzt AL gk HfA gFoltk(Bennett &
Robinson, 2000). & £°] F5] g Fo|v} o] £ Fof Feg P5& vt}

Tz22 AEAA < dadeaE=re] #AE AP EEo]E(conservation of resources theory)ol] <
Adte] =7} Tkttt AR E| oAM= AAH, B4 L ALEH A T Qo] Bfgh Aol
EAEAY FEo] HE AYE BEY] 98 P& Fgvka ZzEsth(Hobfoll, 2001), ¥k g
AE AHEE B faiA TIRIES B, 98 e 2EY 29 22 2] gAY PF5S 1EE
| Eoh, =g 2EHE AR IS B FAe BldA AMA 34 ke T Bl dig
et Eo 2 ootk (Berkowitz, 1998), 7]1& ATME AL, AZHE EF3AAY £ FR 2EY
2 g 2 F BukE 5o Addg 5SS wol A aclo g votEa glti(Grandey et al., 2004; Omar
et al,, 2011; Robinson & Bennett, 1997).

Fstd 724 BEAAE A= JIlE2
d&ol 724 FEAPAE Ado] SR 1HEaL ol 2EHX, 4lE

AegYFo] old Ao ddErt. ol ELE Mo B 2

Zrarz A (well-being),
tH(Yang et al., 2019).
‘::':]_,@iﬂg] _ﬁ_ﬁoqoﬂ [ﬂ_ﬂ_ @34.15_",10]] U]?_(]'E‘ :§_31]—7]- iﬂ]
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4. ZHAFe} 724 FEAATL BANN FeAde 2HE)
.?.

£ ATl E FrHHo R 2&5A5e 24 BYAAT AA BACNA A ST FEA9
ZAFIH}E BAstaA st FEA(proactivity)o|& ASH o2 N2e 738 FEeta A=<l Wt
= 77 E 7914 71A(disposition)o]th(Bateman & Crant, 1993), wlebr FEAo] =& 705
thFst 43 shellM FEHom PdFe] Bue AR 7138 3 a3E 88317 9 52
#F 549& Helh(Fuller & Marler, 2009). 3 & F=4 A48 7k 2 S394dS st
daA vpeFe e e B B UENR T AHs]H A(social resources)S A2 02



g H3la o3 RS A4l BREE G5 Y8 a3 o2 83t (Grant & Ashford, 2008).,
FEAol PAE oleld A4S 2wl FEAe] $84% 2acre 724 FAe] 44 A
gsE Aoz oel B 4 lth. AL Ale] 24T} ¥R T2 AURAE d8 AT
el

P5e] 21 SR 2] e Afsle AR 18] waolt ASl4 Adlel Bikd B4 5o
Fo 2AAE Bl e 2 FUAAE BLAYD] AT e AFA02 T slol] ol
e Y I T
2ol AT AL ASE A+ 2lek, el wolol Stkele] st Be SHAE A
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Fig. 1. Research Model

Proactivity
. Structural Interpersonal
Organizational .
Tenure Career Deviant
Plateau Behavior
m, FhEE
1 #2947 9 Am 4
E ATERI A7UHEE HAF3] S8k R fx AFEEH AN, FEE AW 2
ARHAGA)) 2R EAE o T2 A AR A4 B wE $Ho 245
QAL Ak 20199 29 21?4_~rEi 49 29744 RSt W delate] g5 ol F 500730

A A& wjEsto] 44889 ARE HFH R 4 L83t

A5e] A% AR AL
. HAA+= Milliman(1992)
. Fozt el ol Foi1z 1713
A7, e eleld e $adge] ek 508 5 g Azt
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Soltt, thg o2 thel U EL Bennette} Robinson(2000)9] & 5302 =l Et), oA 23

o
o2E Ue 2L " W FRAA AHE F dE L Ak, ve 22 A W SR A

e PRAIY) S8 WEE BTk, U 71818 stelshe See] gasitt, W] ejeltlels HEAY]
7 g8l w=gske Rurt o BEsde e gk gast Sl

EG FEU ol ABYFA FFS 1 5 Y ATEATNH W5E BASGG. FAHE
SV, S, H9l, AE oi¥E BANS) TPAAT. (B4 2P 3 2%, 2y 25
U gTom TR FATE FAUTCE, A9t Qurkal U AR TR F AREAE
FARRe R, ATt NES e AdF ¥ oulus Fue 240 vgslald. o
sele Ay Wagus Aa. Bee 394 &, 494 B, AA), vhate] visle FRa

SAHETY AEE 9 BEe 23RS AFstd g2 2o, AEx=el ¥ Cronbach’s alpha
A e F22 FA7F 0.849, @A L& 5ol 0.837, T4 0.8200.2 EF =4 YEsdt)

1yolAsh o] Al Aol aclow mEEgon, a9l 1e tolw ALY, 29 2= FE4 1w
290 3¢ PxA FURA 99T & Uk

Table 1. Results of Exploratory Factor Analysis

Item Factor 1 Factor 2 Factor 3
Interpersonal Deviant Behavior 4 0.832 -0.085 0.002
Interpersonal Deviant Behavior 5 0.795 -0.007 0.043
Interpersonal Deviant Behavior 3 0.787 0.018 -0.081
Interpersonal Deviant Behavior 2 0.749 -0.012 0.085
Interpersonal Deviant Behavior 1 0.742 0.034 0.102
Proactivity 3 0.014 0.846 -0.007
Proactivity 2 -0.013 0.795 0.034
Proactivity 4 0.049 0.775 0.003
Proactivity 5 -0.012 0.742 -0.017
Proactivity 1 -0.076 0.645 -0.128
Structural Career Plateau 4 0.002 -0.083 0.882
Structural Career Plateau 2 0.005 0.021 0.873
Structural Career Plateau 1 0.01 0.042 0.789
Structural Career Plateau 3 0.127 -0.101 0.764
Eigen Value 3.277 2917 2.618
% of Total Variance 21.989 21.025 19.932

Cumulative % of Variance 21.989 43014 62.946




v, 2384 2

T8 HFEDY] AAWAE AHEY 2&AFe) 72F AEAATANE Y FEAAE Bk
(r= .21, p €.001), Z2ejv 728 ZAIAAL Q] dLddqsztole gt a2 HolA skt
S 2EAee) il el folgh #hg HolA] gttt 1ela didl dgd sl SFHE s}
S fogk AAAAE B, TFFE _3utis ko] dEdA, 25 1AL 2o FARAE
Bt} (r = .16, r = -.10, p { .01, p { .05)

Table 2. Mean, Standard Deviation, and Correlations

Variables Mean  SD. 1 2 3 4 5 6 7 8
1. 3-Shift Duty 0.67 0.47 -
2. Fixed Duty 0.02 014 -20™ -
3. Education Level 1.93 057 -15"  -01° -
4. Position_Dummy 0.81 0.39 .08 .07 -.04 -

5.Marriage_Dummy 0.42 049 -147 .07 .08 -07 -

6. Organizational

Tenure (month) 8214 6746 -39 -09+ 38 -.28 .24 -

7. Structural career

plateau 384 121 =147 -06 06 06 07 21

8. Interpersonal

Deviant Behavior 263 099 16 -.10 -.02 -.05 -.02 .04 .08

9. Proactivity 437 0.77 -.00 01 5™ 01 .08 07 -.06 -03

Notes: N = 448, " p < .05 ™ p < .01, ™ p < .001

2. 7K AF

o

fu L

A7) AEL S 1A SFRAG AAFT, BAATE (E 39 ), 94 &S
T2 ARAR WM 2&dst T2 AL FelHe J(H)9 B AL Ao
gelEnh (2d 2, b = 220, p { .001). Weh 71 1 AAHAY, Geo Txa AL e}
el deraErte] BN E T2 AegAs el Eet felHel A(He] WS Byt (md
6,b =109, p ( .05). olol 7} 2 AAHAY, FANE Fole 2HFe) 3w Wt el 9l
41 AE BT (b = 151, p ( .001). o] AL 3wy 2%s} SAHos FAHoR 27lo] Wol
whgata elak Aol thel YBAFL ol fleloz Ano] FFsd Aolth, vpAEo R 24else)
T4 AYgATe] BANN Fuge] 2ARTE BAG Aot 2RI e A o=
shol AAS YA BAHoZ FelalA 2hH(RH 4, b = -.059, n.s).
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Table 3. Results of Regression Analysis

Structural Career Plateau Interpersonal Deviant Behavior

Voriables Model 1 Model 2 Model 3 Model 4 Model 5 Model 6
3-Shift Duty_Dummy =159 (125) -087 (1132) -085 (.1132) -083 (.132) .1517 (.103)  .169™ (.104)
Fixed Duty_Dummy -.104" (415) -077 (413) -075 (413) -075 (413)  -070 (.341)  -.059 (.341)
Education Level 024 (.101)  -.043 (.106)  -.032 (.106) -.026 (.107)  -.005 (.083) -.008 (.082)
Position_Dummy 086 (.146) 1357 (149) 1367 (.149) 1407 (149)  -.057 (.120)  -.067 (.120)
Marriage_Dummy 062 (.116) 025 (.116) 023 (.116) 031 (.116)  .001 (.095)  -.006 (.095)
Org. Tenure (A) 220" (.001) 2217 (.001) 227" (.001)
Structural career 109
plateau (.039)
Proactivity (B) -072 (073) -.069 (.073)
AXB -.059 (.057)
R? .040 072 077 .080 .035 046
F 37277 5700 5.242° 47917 3.18” 356™
df 5, 442 6, 441 7, 440 8, 439 5, 442 6, 441
A R - 032 .005 .003 - 01
F for & R? - 14.98™ 2.39 1.58 - 5312

Notes: N =448, " p <. 05, ™ p < .01, ™ p < .001

A7 2o TFe] YAE BAW FAhHoR BYo] BaF WK ARGl thal AFEAS AW
5. 4 2 i) YLDEAS WA T2 FEIA] A 2ol FEA 2
=R =

0%ﬁ@&%mﬂ%%NQ%MMJ&WWHMﬂTﬂ@L
9006 4 ﬂ?ﬂﬂi%%ﬁﬂb4%§& Apolel 0& ksl 7] Wl fola v EAs
AxE)s oldta Bk,

Table 4. Results of Mediation Effect

Med!ation Effect Boot SE Confidence LLCI uLCl
Variable Size Interval
structural 95% .0000 .0007
Indirect effect career .0003 .0002 .
plateau 99% -.0001 .0009

:L

o2 FEAS 2dE vz adte] 24 A= (& 5) ek B 95% B 99% AlE TRl A B
shekgkat F&kak Atoldl 05 E3stkaL gl7] vldol 248 il ade SAHCRE fofshA e A=

el et

0

o



Table 5. Results of Moderated Mediation Effect

Index of querated Boot SE Confidence LLCI ULCI
mediation Interval
95% -.0004 .0001
Moderated -.0001 0001
mediation effect 99% -.0006 10001

B Soizel Tz 73 m,] A g @A o EH%H

S wasAT HoR AhE
& 2&dsrs 21 JAPAe) MAY BANAE

V. 28

Wz o] 5 AEe QA WA A Sl Y FRANNE FaG vFe A, AeH
o17] wiell S opolAe] M%) o] aTHek, e k5 o] B9 ngel kAol
E3 Fo| 5= o] HA} vl go] WA Hadhe 54L /M Wb 25AF} 2252 39
AFozel $7 7157k ARl B APoE olefdt Fad AUFAE ol AYadle T5
T sfetste] Baeigs} PRz AURAre ﬂﬁ]% qatgiet. wak P2 AHHA} AARA)
AP 9 25Bqe] 448 dol Bl that B PE el YLV FoleAE WFEA
sheich,

% 4dse) 5A1E o AFEAY 29 2 4 ARA) freld A(+)e) B
Qi T2 ALAAE gl JLAEH folF Ao BAE AXE Ao SAuelch thit
aelpel 224 AUAAe] WA N FEAe 2AEHE BAGLoY 2AEIRE FolaA]
e Aom Uehsdt),

Cb:

B Ao shed aem WA AAe Tt 2k 3, TR FRAA ATRoklA dujHe.
= AF7h BEaeR A aclel thek w43} S PxA FHAA Bl MAE B4H el
#HFoeA %aﬂ_ AFRolel] Jlofatelnt. AURA ) EAE WA £H& Yoz & ATE BA
Fowl(Fedl - 4, 2014), £ Ao B aglel BEAFE P EAL A Fa oS
PHA= LTolu} 2% A3 2EA%e 70 M 5 U AR QAN B aRdstelAs Lol
2L 25T UGS T2H JAYAE 2 4e] Dol o]ol thek th3ausro] nhelslolol

sk

& Ao}, w3 & AT ostd FrAo] e MfALARE SE5AT uhe T2 FYAA
7k eFstEA] o Aom Yl o] A2 RISl o]E3te] dAlHl nAl= & vl
omjstrs 7 AHgAet ddste] At sAqte] A davt Sl
A, 24 AGAATE N 2AEdoIY At A, 2EHS B oA ofne] FUHENE ofu}
Oﬂ e g4 Peow ddd F d5S WIoeEA 724 YA FAH dFHo| vFd

o WS g% F 3l 71 AFtellde x4 PR AS 5—7-‘]%‘?4, oo, AFukE3t
#A (Lapalme et al., 2009; Wickramasinghe & Jayaweera, 2010) = 2|3 2E@2 8o}
12 e thEt AFEo] Wol P Lemire et al., 1999; Wang et al., 2014). 2 ATE
3l T2 BEAATE Ud] dERES wole Aom digd w724 A ARt oky

A

m{n mlo

(e}

lo, ok I
FLJ*L

N
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g2 ERIoAIE FHHRI JFS 7t e Ao= oladnt, kAL 2RI} 8xl BE B oA 2EHAE
o] 7] wiel ERolo g HE 9 tldgd s IREAAE FAGHA J&FS v, w22}
o] AHgt 2|7} o]FoiHof & Aot}
ol olfE EFslo] B AT HARZH AMAHOoRE FE2H AHAAZE gt FAHS TAAZE
T AT T Wt dist =& VEstaal dvh, 724 AEAAE FY Aeene sk
s Al A2ER= Aol7] uhito] FRHLE FX1 AAS St S-S Fold AEAA
H 7 AA(table of organization)S E&|AY 2F& Hr}

EEEIC) o 9] AFonel o B/bs A Folbe ol Tet o] e
Moke E e AN WA 5 glone AFE At Badt 5, A7 AGAA v
B olaagel Adum, Aol Mol HEHWA SIAH 25l FaHA) 49 AFAE
A4 4y Foludt BUE Aol 5

2 Austel Alme] AAAQ) £ =BG Bast ek

g T2A AYGAR 8 AAFel =E s ed e gE 45 24
FAls el mgo] | Zoltt, x4 AR} A 2eEe] S (promotion) EIH 27 &
= Qe Qo] Aeolehs Akl Wl A9lel Aol W Al Frhol e F71ve] wvw Hel
(54, 2019), webd A BATE 9 o AR} <IE]

< &3l ol A FolA 2

_l‘E‘I..
HeAe Arsted 298 Be & S

B Ao S T3 FF A7HEe ved 2ol Y 5 ok A
FUlo] BE Aitd FHF2E 23] WA == FYHHH(common method bias) #4171 Ayt
3] =
[e] e

= =
FF AFelde ARse] 93E ggstebAy $HAE th2dl bz 20t gloh w9 BE wsE
T AHA S5 A5E FAT & HA(cross-sectional analysis)o]7] wl&-o] W47le] st
S

AABAE petslr] ol AV vk, FFolle Wzt 34 AAS Eelshe] T B4S s

A, 725 AYAA] A9 % Aol FFS v ke FBA 8908 TS AT
F7h2 WA Elolor B Zolt), B Aol Adaslel akeliel T2 AUgAe] 4%H alo
2 B FEAS YR e aolEe] A 4EE Bavt qlvk 531, P2 AEHA}
24 299 olfroly] Wlie] 2ASA WS 2UeAoR PEsle] ARE BAelE Aol HET Ao
= gt Fbdos Ta4 AYgAs Apuitie] w0 9 T 43agld g drw

Y715 7)hget,
AR, & A77F AEEA §8 Tl F2A FERA N 2H S
A M= FAE WEo] FrtdTzIgo] dad Ao
iAoz Z&HAge il dgyeite] #A 9 o] E3ke] vzl ek 7 A= ojwrt
& Aorh. & AFelde 724 AHAA 2 T AR e F Aukel el ARESEA 5ol
= HFEde =g Ui 2 52 S v wiadE AsE davt sidh



References

<zl 4>

Ao}, 7189 (2018), “FFHY 7harte] AHAA|, AEAIE, AR8F 297 o|=]el=te] BA”, 1kE YA st
A, 24(1), 97-106.

44, AR, A, v (2018), “4x) AW 215 1A sfak e} dAl, oA,
21(3), 137-159.

A8, S (2019), “THHA 5Ak AEAAT AERES ks ek vxlE o, A gaats st
3]%), 28(3), 138-147.

25, 74932 (2013), “S2 Y ThEARe] AEAA|, AP 557, AFulE e o) 2l wmete] FAP, S=itel)
%818 =5, 14(10), 5078-5090.

A, o] A& (2023), “WItzAR] AEAA MFEA”, 2k AES|A|, 29(2), 119-129.

B, SElR (2005), ¢ AEAA} F5 2 A gro vae g3 AAS 2 232 Y] 24E,
ShAE)EEs) A ke 2 23], 18(3), 499-523.

HjEA (2018), AHAIE, Mg, TEAL

OlE, o], ®YIE (2017), “UIE-A AEPA 724 AHYgA|e] APy 2Rakgo] v AFAT-=
W @77 AlElE FAeR”, A 9akedelt, 40(1), 153-181.

24, Bk 9, olHd (2011), “EA(R) ] A NEAEe} A BA”, 71€E2I0TF, 19(2), 1-24.

aRA e, WA (2019), ‘B AEAA ]l A agle] Bak ASATF, A - AFEA AT, 28(1), 57-90.

oM, A7 (2014), “BEFA BE = - 9 AFES BlwE, FAuST AN, 46(1), 103-129.

Blollod, 11 (2011), “FEAo] S AT nAE gk Z2E AYAES nppHcle R, d=Ale]st
32 2k @ =237, 24(2), 409-428.

_{

<= 24>

Allen, T. D,, A. Russell, M. L. Poteet and G. H. Dobbins (1999), “Learning and Development Factors Related
to Perceptions of Job Content and Hierarchical Plateauing”, journal of Organizational Behavior, 20(7),
1113-1137.

Bardwick, ]. M. (1986). “The Plateauing Trap: How to Avoid it in Your Career and Your Life’, New York:
Amacom

Bateman, T. S. and ]J. M. Crant (1993), “The Proactive Component of Organizational Behavior”, journal
of Organizational Behavior, 14, 103-118.

Bennett, R. J. and S. L. Robinson (2000), “Development of a Measure of Workplace Deviance”, journal
of Applied psychology, 85(3), 349-360.

Berkowitz, L. (1998), “Affective Aggression: The Role of Stress, Pain, and Negative Affect,” Human
Aggression: Theories, Research, and Implications for Social Policy, 49-72.

Fuller, B. and L. E. Marler (2009), “Change Driven by Nature: A Meta-analytic Review of the Proactive
Personality Literature”, journal of Vocational Behavior, 75(3), 329-345.

Grandey, A. A, D. N. Dickter and H. P. Sin (2004), “The Customer Is Not Always Right: Customer Aggression
and Emotion Regulation of Service Employees”, Journal of Organizational Behavior, 25(3), 397-418.

Grant, A. M. and S. ]. Ashford (2008), “The Dynamics of Proactivity at Work”, Research in Organizational
Behavior, 28, 3-34.

Hobfoll, S. E. (2001), “The Influence of Culture, Community, and the Nested-Self in the Stress Process:
Advancing Conservation of Resources Theory”, journal of Applied Psychology, 50(3), 337-421

Hurst, C. S, K. Kungu and P. Flott (2012), “Stress, Organizational Citizenship Behaviors, and Coping:
Comparisons among Plateaued and Non-plateaued Employees”, Business and Management Research,
1, 17-27.



114 Asia-Pacific Journal of Business Vol. 14, No. 3, September 2023

Kim, Y. B. and J. S. Cha (2000), “Career Orientation of R&D Professional in Korea”, R&D Management,
30(2), 121-137.

Lapalme, M., M. Tremblay and G. Simard (2009), “The Relationship between Career Plateauing, Employee
Commitment and Psychological Distress: The Role of Organizational and Supervisor Support”,
The International Journal of Human Resource Management, 20(50), 1132-1145.

Lemire, L., T. Saba and Y. C. Gagnon (1999), “Managing Career Plateauing in the Quebec Public Sector”,
Public Personnel Management, 28, 375-391.

McEnrue, M. P. (1988), “Length of Experience and the Performance of Managers in the Establishment
Phase of Their Careers”, Academy of Management Journal, 31(1), 175-185.

Milliman, J. F. (1992), “Consequences and Moderators of Career Plateauing: An empirical Investigation”,
Unpublished Doctoral Dissertation, University of Southern California.

Nicholson, N. (1993). "Purgatory or place of safety? The managerial plateau and organizational age
grading’, Human Relations, 46, 1369-1389

Robinson, S. L. and R. ]. Bennett (1997), “Workplace Deviance: Its Definition, Its Manifestations, and
Its Causes”, Research on Negotiation in Organizations, 6, 3-27

Omar, F, F. Halim, A. Zainah and H. Farhadi (2011), “Stress and Job Satisfaction as Antecedents of
Workplace Deviant Behavior,” World Applied Sciences Journal, 12, 46-51.

Wang, Y. H, C. Hy, C. S. Hurst and C. C. Yang (2014), “Antecedents and Outcomes of Career Plateaus:
The Roles of Mentoring Others and Proactive Personality”, journal of Vocational Behavior, 85, 319—
328.

Wickramasinghe, V. and M. Jayaweera (2010), “Impact of Career Plateau and Supervisory Support on
Career Satisfaction: A Study in Offshore Outsourced IT Firms in Sri Lanka”, Career Development
International, 15(6), 544-561.

Yang, W, K. Niven and S. Johnson (2019), “Career Plateau: A Review of 40 Years of Research”, journal
of Vocational Behavior, 110, 286-302.



