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Abstract

Purpose - This study examines previous research on organizational silence for several decades since
the concept of organizational silence was firstly suggested in 2000. In this study, based on previous
studies on organizational silence published in domestic and international journals from 2010 to
2022, research trends were analyzed, issues were derived, and future research was suggested.
Design/methodolgy/approach - The authors searched relevant keywords such as organizational silence,
employee silence, employee voice and so on in the domestic as well as international academic
database. 63 domestic papers were found, and based on these articles, we analyzed the research
trends.

Findings - Similar variables were proven with only different contextual samples without any
originality in the theoretical perspective. Moreover, studies on the causal relationship between each
type of organizational silence and the occurrence of organizational silence over time were also
insufficient. In addition, because research on public organizations was limited to police officers and
public officials, future research is needed to investigate more different organizational situations.
Furthermore, other variables such as personal characteristics and leadership factors were also
relatively unexplored. Based on these limitations, future research is needed to consider more diverse
demographics, Korean cultural factors, organizational characteristics, and the patterns changes in
time.

Research implications or Originality - This study suggests limitations as well as future directions by
summarizing the previous research on organizational silence which is an emerging issue in global
societies and the organizational management filed.
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HT A ARH R RS Fa% shFet & 5 Stk Aol Al 23 BAZR] A 7IH=c)At
4 Ao 2 Q1A Ho| met 1 Rk E QIALERZ] RokelAle] FE-L thA FAHQ SHA thFo|X| 1L
AEHT -, 2014; To)f - A, 2022), ‘B5 ' #dE of] Al A48 olyel 23] UM
HAEE A5 NE 84 Q12T A, def E471G A, 2 o] velr 22 o] ARd A
2 A S35 #FHo] ®rk(Morrison and Milliken, 2000, 2003). ¢&#&, 2003d NASA AHH|o}s
AF A F A F FF FUALE AGIDE dAY o= ZAAVIZE Qg AEREe] HE A=
A= AES ddglon, 20129 T304 1807) L thde =2 a2l d3 234 42 §o
EAE A AR M2 oAe AHsa das HFEAA ds gz Aol A "y I
LAYE EUF ol2Ed Y2 T2AES Hrjehe 5 2AHdA £ dejEolor & Tadt
Heet & o

ool ATl ME olu] 1970t R el (Voice), 3HH(Mum about undersirable message)$] 713
7 2E-2] A o]&(the Spiral of silence), e AlaL(Group think)E A|Zo 2 FH-o A Eo]
qeom, o5 B3l &l gk Jide] YA &S vHEsl4aL, 1990 o2 A= AR3|H
A(Social exclusion), HHA R FF(Deaf ear syndrome) 5 & Fefol] thal ofg] 71#] 7ido]
QtE AT, 13 AFE thdgt JiE s Uisk ofe] Al HE S AM 2EL ol FBA] 2k
o gt 7 do] Az} e = SustA Folrr] AZFET). o3 Morrison and Milliken(2000) <]
HAEL Td] B FA7} obd LY A EA Utk B 2AREF gigh A7}
= AAEG, U3t o] njxY 2o g T 4 e A Qo ol F AR YA A F
Fo] ojnlal= vt e AT Zo], WA FAL b= ofn]ef AU, 28]ar & o] ofr|sh=
<l A& s FAHoz g5 © A 0]13} Morrison and Milliken(2000, 2003)%2] o]l 4]
o] A2l A7, oA, 8 52 BT AR dial] Aol st F&elA 22 el -85
F JE ottt o BE Al B ohsk Wae g HES % 01'7]-:— st o] A&
%] 25(Organizational silence) 0.2 A¢tsl et Z2] A& tigh
Bl Woid A&EF Add A&, JAE]H HEo| e =9 }’\]3}5]/\,\231, o1& Z73H]
7'50 o] 7l¥H(Van Dyne, Ang and Botero, 2003)=AA ZAH&E SAHE=TE #A AFollA

Htt(John and Manikanda, 2019; Panahi, 2019),

AR AT - AEd, 20228 @A - 34874 - ¥HE7A. 2010; Knoll and Van Dick, 2013;
Morrison and Milliken, 2003)o] w2, 22 A& JF £ 4o &5 dojxy ¥yt olz}
272 T34 AEREE, 235, 2AANEE, oA T kst AT AdEiel sl A I
S A= Aog 4#A U}, o]#g o] f-E Morrison and Milliken(2000)0] ZZ & 3t HoJ=
HEgo @ AAS o]F A 204 Wzt FulQ)E FElete] FE-E A7) o)FolA =, IulelAME
2010 A - 3191 - whE Y AFE VHoE 2AFEY A A dFo] Haxr] Al&belSiTt.
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29 Qos|n i FALEL HelEd
oY ZAYFo] AEHl Bile Beldoy|T gl Breha, 71E ATEe T B W
© O W] 2 A3HT g AAoln], o] dRe] WA U B5e Jeise] EAet
31, A% Adel Belste] o2 dAal] Ag 2uA) £EAL vulg Foleh weA of Aol
aha, 78 olfrsh BF FaAsicl & A7

AB7A o] Fo17 vheFgt 2235 gk ATAdRES A
—‘é—ﬁ %6}7] 9k ZQje] wr=Al Fasivta & 4 vt

B AT E Fda 24HE #E A7 A1FE 201098E 202237149 717
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YR A7 B % FF AP A 79 dpe] g 2 T A9 AFUSES Few 117

Korean Studies Informatlon Service System, DBPIA, 2~&&}, eArticle, Complementary Index)o 2
AAE A7ARE F 1084 T 2ANHS VA5 L 2SR 0F AFA7E FAU0E s,
Z2A5 2] Bdol °i~ AT (el AR A 2ol fe 2ridel dek AT, A
o] HF2F QA tigk @A AT F)E AQlste] e 4379 AFARe} T2l 243
Fo = A AT ARE T F8 AANIA(F I AT, Az2A AT, FITgAT B) AA d7AE
2048 Z7parEsle] & 6370 2 AR B ATEFS BA3T WA 2= Feolo}
= s vtgoR A d AFARES AT F, ATAT BobdllMe 2AES
915 =T} Wl olmit A% F7Eo] UEAT Aunag Hk oF vigew £4AE Bl A7E
o] 7k Ao a2 Rl =2 olirE Folhal FF A7aAel WIS Arletaat shylen, AEel
Me & A7 7 AAk tﬂﬁﬂf"— 71Est et olek o], B =R aEt FE 2AE #-
ATES THHoE Hejste & FHgo A #d =ofof dH Astel A ATel FA e
A 71%=E vihelal $&5AT9 ‘%‘%k Aol 7lofetarat gt
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(Organizational silence) 7.8
1) ZEE=9 7Hd

223 &(Organizational silence)& F/ddo] Hkelu da=tol sk 2ol Azt oA, ofo|t]o]
13 Qo= B8t o8] 7hA] 432 acld wpeh welo g gt R ARE sty
2 A5S sl PH2 AT, 2014; Morrison and Milliken, 2000).
A7IA AAE HFo|T Thed] HAetA] gF(Absence)S 53k Zlo] ofym, P Ljzte] oR|e} F7]e]
o3 Meee P Dot AED == I gl vz olsfd B a7} Sl=tl, Pinder
and Halos(2001)= & oA dojuh= HE @42 7449 7i%1e] 546 Qe 47t iR o|n=
Z99 FAE(Employee silence)olgts= 7Hd-S
ZAAE e ol E 717 Y&l LlH - AER(2022)9] ‘22 HE #H o]29] gy} 1A
(2012)9] ‘oA N7 Pgoll WA= JFS Faste] 2235 B AT 555 ofefe} o] Helsn
a7} gt
ZAHAEL 200090 o]AZtAE s WY FAZ HFEoe] gou), Morrison and
Milliken(2000)0] &g ©hed] WAetA] ¢ 3lo] ofd om=FHo|n 2l el o]t dFolzh=
A eofol what 200090 o]F ZAREL AHFH oxe} U1 Ad A% FHE e A7 588
Z-3=A) =l

(1) 1970AcH ~ 1980'ACH ZHt

Hirshman(1970) A4 d&olr 22 F-ddolA| o]&(Exit) = LA (Voice)dt vt 224 574
(Loyalty) &= BiRh(Neglect) o] 4714 @& o] Yo dvke= EVIN Ralg AAgh up gle}, &g
AFellAs S Heks BHo g s RE AR Fofatn, 22 7] FrYd FEe
U olE Fadd A9 Al oAs e g (Voice) 3tV 24S o (Exit) e 2
%7/ (Loyalty), 45l Blt(Neglect)dl= Adg 37 Hvtx F330t}h. Hirshmane 22 T4Y¢]
WS Hxe M B Es el 2 ooyt Qo s = dAlE FAH R We)7] o=
WA oo S T 540l Ut vF, T d7s Lo FAd FHRIYS ¥ AAdF=
7o) 7Rl A Ee] ofw o ] 7ML A=Al daix e 2A 23S FA askov il tEo
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A5 AGH AETG st Aol JIgdE 5 v =AE vl Atk Aolx 9n|7} o}, o]
A7)0l HEE A izl /de A7 (Rosen and Tesser, 1970)¢} &2 YA (the Spiral
of silence, Noeller-Neumann, 1974)0]&, AL (Group think, Janis and Mann, 1977)o]t}.

(2) 1980L1LH =tt~ 20000 =t

1980 FWHEE] 2000t ol o|27174A] & Al ek dATe =3
justice)oll 2748 FiL Qltt. 2000 o] W7HA] AEHHA L SH o] ofHYL HAE
o] ®Zgon(Van Dyne, Ang and Botero, 2003), 352 whd] el Rao]wa wle] the
o|HA &Aooz AARSY] whitel ME-2 Al Lo vlE| A FEEA] Kgrk(Moasa, 2013).
o] Al7ldlE HEA §ol2FE Tl BAE 3t & uf o]F AAle= 2 FEY IEH] 1HS
A= AMAR FFF(Deaf ear syndrome, Peirce, Smolinski and Rosen, 1998), 1 &-0] 2]
3k Fele-olx v|ZHEth= AL3])A wiA|(Social exclusion, Williams, 2001), 73418t 8-01¢] 712 o4
IJAE HEe] sl2d Fo o] S

T4 4 (Organizational
S viEtEE IR

(3) 2000 O|F

2000t Morrison and Milliken(2000)¢] %23 &(Organizational silence)& HZ 2 A3t
ue} 5L Ts] wide] BAE = o] ofdet, Wit &Ko) 7ol Sy e EA il
AR 1AS B3 2AAEF] AMdslEo] FAlelA RtE dF o] AP, 2AMNELS 25T
AREUFE AT Wt olgl vlEEHQ] ABS ERIeH He AAE sty gSHoR ATt
oS MAAL AL AR EH e FEHQ = T Athe 2AE AXEHH, AES 3

Ql Adele] AhEo] ofd AN F Ao FEE JFH ddolzkal Fsl).
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A=A A5 Fol A& 2o ofebd T2 Qg A AES Flete] A, wold, 3134
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A7 FEa BT S E 20109 ofF 2APB Ut AFATA e S v ok,
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37kA] $8e %A AFEgHEo] Van Dyne, Ang and Botero(2003)o] o] A3 - 1t
2 - 2AEH AEOZ ARMEJAL, AdA - oA AFLS o]7]A Fr19l vhd LS A 5L ol

S| o=
2 712 o8] dEE FR ot AdE - oy AEL H5E
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2 o] Ao la 2247 el 24
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(1) M=E™ ES(Acquiescent silence)

A AHold wAS sjrgar HEd Aol glok= dleiztos 3

a1 Egke) oAl e Al 5L gdde] Al Al Sl deke WIS 5 Jlvke 7hs ol disl ehdstar
We WA HofelA] ko A& WHEATIAY Edet] 97 =89S oA G AL o]tk

gk 7P nHA] 22 HE {0 e, oFe] o= RE

A0l YFL wilth(Schlenker and Weigold, 1989), Hho]%]
A5 AdA A5F= oh2A 25 9] tigtel digh <12 9 aielE Fa AP, AR, ode Al
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(3) &IAE|™ 2I12(Prosocial silence)

FAAE A AEolg 229 VIR TE YA FE 32 5T 2 AT A ol A5 HEE,
ER] T 2o o|2g-S AlTE HHom Fel #H oto|tjo], B, oJAS HF= ow=HolaL
5] loln z]e] | o AP¥d F gl AlFHd A oJnlgith(Korsgaard, Roberson and
Rymph, 1998), o] 2AA|WIs%(OCB : Organizational citizenship behavior)¢] b= F& 7%
3l=tl(Organ, 1988), FRlelAl I7/MA| F442 Aoy} =HE 5 Jv FBE IVNEHA FedhAY
ERRloAl 7HQ1A] JEE FR3A g BHE LIt

(4) =248 zl=(Adaptive silence)

- BAPH2017)0] ARFeI oM, AT, AuFe], 7IEFe], 2470, £8Fe T T w3
5745 eldt A2 Jide] 5 deoltt, A5HoR BE AIE et wro] AZhehe AlM 9
o] A3 d=el w3k 540l 71Qlste] o] AdEAte] AAold Al S EEeE H=ellA
VIR =84 A5 Aot TEEE I 2 e NS e, =84 A5 Jde
22 ) SAARE thell dkat th2 ooyt ofoltje], JuI} SlEel= duate] dAslE &5,
FEAet sEARRte elelok A T2 A7V fd FAdel AES 9 He e S

Fed AR VA 8 79 54 9 FUE VIeeR =gk (Fig. D3 2
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Fig. 1. Y289 57|19 £4 #2

o 7] 4
3y s woiy s
(acquiescent silence) (defensive silence)
554 HE +34 H=
N £33y g
(prosocial silence) (adaptive silence)
o Ef 4
£ L0F-ZH4(2017)
(5) 7IEt

Brinsfield(2013)&= 23] =& FALEN J&= 3
silence) & A¢FalgdaL, Knoll and Van Dick(2013)& ‘debad A& oA stetA ©] zlo] A Hate]
ERelolAl E3E 4 Byt olug} TAY 2227 BRES ukE 243 9g BHoz AR He
713594 & (Opportunistic silence)'S 3t Get. 2R 713)F94 A8 a8z ‘A
AE'e Y] Ry 5 483 7IES SHIE dEe BF 2
ol71 Moz RY FWdshz TE2Q Wl Athe HelA Wold &R FHEE Wo| glornz &
o ol ZAZF Uds FAY /Ml Aoz HIg nAF HIolA v 23, 7|#, I71,

5 AEf, 2022)8F #5Fo SR dE AF, IAH AEH} &
2p A& 22 #PF oA of7|=E WZ tisHVID : Voice Inner Dialogue)2# 222 e} szt
|3t 2] Aol e F= A2 ZE(Holon and Grandy, 2016, 249 - 23y - Zal&,
2020) So] Urt.

7HAAR] s EAZ Ndsketar, dstE At disl AsHoes ATty fEiAE ARz
= =AxT7t FQ3ttl, Morrison and  Milliken(2000), 22|32 Pinder and
Harlos(2001)7} 355 /Ndslstar 2243539 Y AES AQtst ol AEAMo= s TAst=
FAA Ao 245 £ A77F A o, AE At digk S4¢] oHrbe dAR U3
ohFet 22 Ao H8-2 olglgol ATt

©]% Van Dyne, Ang and Botero(2003)& H& &2t ## o]
AAste], 22X B AEAGS dRHoR s
el 245 A3l F 7Y ddAE At A, 23 =
A ARRLE B8 =EE A0S AL dve A, B/, 24 Ul FRAF g oAATA] FALL

o

228 oA AAS B nojFo g HEFT= Aoltl, Van Dyne, Ang and Botero(2003) A A&k
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A% AT 5T 2 FF T ) F9) a7 A9 4 Y A7) AFWSES FHo= 121

2408 2457] 9% At AAMA e 2422 ATl 3851 thMojtaba, Reihaneh
and Hasan, 2014; Whiteside and Barclay, 2013),

Z2] 5ol o WA FHeA PolS B3 A4 (Wang and Hsieh, 2013; Whiteside and
Barclay, 2013), %% A& g 2 SAHATTE &43517] 98t AF(Knoll and Van Dick, 2013;
Brinsfield, 2013; Van Dyne, Ang and Botero, 2003)E% 1o, I or]= T - ZA13(2017)7}
BT, 7MEF] B 2459, T W FAFo, 2 AduFo] F dhmo] E53 P&t
WS ARE L) ek 9181 484 A=Adaptive silence)oleh A TR 2AYE ZHE

£ 7sl= Skqiet
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2 74l rAer ARse olfE AN GAH e drstaudt stsietl, £33
(Organizational silence)o|gt Z-pdapgollr FAo] ZAE AAGAFNE E78taL wle
A AL = gl= FAH AHE dSea o2 fHste] ARstels st kel wrds] 9l
g2zt Aeolatelt. Morrison and Milliken(2000)2 A &Ee =7t olibel 344 Adg g 23
T3l s AdeE o)zl FFoln] Thes] wele] BA7E obdS dxstar, 27 B 7Y Xl
FAAR] S vAA "FgaL FAste] ojul Ry 2AXEL S FELT] Al =)l
Van Dyne, Ang and Botero(2003)= A A BEA 223159 A 714 F3<l AdH, wolz,
AFEA AR S SR8 A% FAAR] AEETE ANFRA, 2H A LAsE 5T
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S 7 e TS LT 2N AFATVE STV He AEAR] AVE rtEge
il A Gl =4S T YA
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ol volrt 2Fe] et WAR HdE £ vk 2AREF0Z 13| oy BAA] AFdEE0]
AA = Ak (Vakola and Bouradas, 2005; Morrison and Milliken, 2000). Morrison and
Milliken(2000)2 ZAFAHLELS Elo] BadoZ F U&= FAZAI A g Fego = IAES
AdEA =i, &l Al&E Be olAewrt SUtsHA Aok =AE AASHAT

ZARE WA ARl thet A AFelX =, ZAZES fdstes AR e A94 guiel
U Az QalaE 73], 22 BAZS] g Zo] AtE gt (Morrison and Milliken, 2000;
Milliken and Morrison, 2003; Vakola and Bouradas, 2005). ©] % Vakola and Bouradas(2005)=
TAY] AEP T TS v 910 Adate] 24 AU ode 3l 7HAE F44 Bt
Il =7 ALARE 787 AAIEASH, FAEAES] HAEA da dHe] dgEA oA A48t A
AAHo 2 AT A FAEE] AESHA 2 7L sohdua a4, 344 2 HE A
AT 7137t BErE 24 FAYEC] IES A9Y
Morrison(2000)2 #&o] WA= A0S #EAE] ¥, 23 72 9 A, H3 AJA JdH
TYE 79 AT TAEA Ao T& viEoR o A7 A 2HFHF MPaglo 2= ARt
BEAA e wlgdd] guydel vk 6 5 . 2009 Kish-Gephart, Harrison and
Trevifiox= F42<] 9= Fof Aite thgh Felgollr et AFo] A& SHE 5] ¢l
of Wt &S HA3) ot 39 PFo] Wi, o] A F822 E(Habituated silence) 22
A + Jdva Fsk3nt.
Sade 244 Ao 25 JiR1A Akl 494 A
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27w ol e HEsta ARA] AT FIele] FAI7L Bk Qo] YRolgly] Wil
19 4 A%e weke ol 7] HEd P T Adon HelHn
Aol 27k g Aoleh petdka S - ZAN, 2017),

9k Aol ZAEe 2 A S Y] Gl SW bl 4 AnkEe] teluo]

k. 27 SR ASRIE AR DR Y 25 AR FohEoln Folx oi7ie} wAHel ofe|tiolE
AL Qe 188 FUA T WAk ok} vlgeld S BIE Bl doE xefshe] X ol

A7) S g5 71318 wegdd £ A Fgstka Bgkok(Milliken, Morrison and Hewlin,
2003; Bowen and Blackmom, 2003), 94 A2ojx] 2hughd 729 olg|~Edglx I2AEX A}
g ARl ’lo] 5ol A&l gk whdwAle} & = o}, e dE SHelxE ] AEH<
Ao 75 St HE AEE AstAPTIAL 222E 71| ghe EAIR F71EeH o717 Hof A7
& 2420 s el "otz Btk (Vakola and Bouradas, 2005; Creed, 2003). A7}
TAA] AR FESE AR o] th o]FojHE=d], ol AFEHE I HAF] 47 4o b
82le vl Bolalr|x FaL, /] AFHEE 2o MAAH A2 A FALES HES Ex
22 zkde] AR AAEAT] whe|tt,

Table 2. 2| A0|M 22| =9 74E

Fpe WS 129 8% 20| I
Morrison and A= AR 438 T YA H ZAHO| et U VIR TRIF USM
Milliken (Organizational S5t 0 Ei o Z Qlsr HAzo| Autof st S22 02 Olaf
(2000) silence) LISHA| Qb= Bi=7t TSt s HH Y
. . 20| A8t0]| Cfsf A0 HMO| WRSIH= QI4lg 7121
Pinder and Harlos Z%¢ 22 R CEst noTol of o =
2001 Boioree sience)  WBUE SWSHIL O[Ol Tfgt ZHolol 1A, YA, A
ploy 0|82 9lsf O|EHO2 BHGA| o A
VanDyne, Ang and ° Z1a)=t ALS =1d S =
Batere 0z me F449l0] B3 A0 Cfsfo] HEaIHLE AtAIoP Bokg
2003 o8T 5 209 57| Y510 Q=R 2Dt WS
Vakola and MUEQ| O|AFHESS SHOF FR| HRISHOF SH= AMSIO|A] 22
B s - FHYUZO| QINEHS BHOF &R ZASOF SHE HTOIM, EHf
2005 6 Cheh AHAIQ| A2Ha 218 BHI| o %
TdE0| ALy 220} ARSI FA3F AIQIO|LE AHAO)| Cfsto]
Brinsfield zoig 2o O|EZ 02 Hroi5(R| Ot= 7
(2009) oRE = 7|29 22-F JHEY|, 2A0|L FEEA HE 7| st
AUSg S5hE 'YYEH 2S(Deviant silence) g 271513 AT
Knoll and Van Brinsfield(2009)2 ‘%‘F—E*Z_". %!%_(Deviant _siIence)’EIDI% I5ksH0q,
Do 299l a1 Z2| U ERQIOP 9§ EE 237t WAISIC AT EAIO| Of2lg
2013 oET ® 27| Y3 HAHO2 UK Wk 7|50l
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(1) ZX|EB0| M 2t o1
S oA 2 ARl tg AT ARE ARE 2010dRE o]t} 2 Aol tig ofe] 7k
A7 A, B ATNE 2HARE A0 He At e i A7ES fAsed 12k
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