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The Mediating Effect of Self-efficacy in the Relationship between

Sense of Calling and Service Quality of Personal Assistants for People
with Disabilities
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Abstract Purpose : The purpose of this study is to examine the mediating effect of self-efficacy in the
relationship between sense of calling and service quality of personal assistants for people with disabilities. The
subjects of this study were personal assistants for people with disabilities belonging to four disability activity
support organizations in K-city, Gyeongsangnam-do, and a total of 308 questionnaires were used for the final
analysis. The dsta were collected from March 13, 2023 to to April 28, 2023. The collected data were analyzed
by frequency analysis, Pearson’s coefficents, Baron & Kenny multiple regression analysis using SPSS WIN 24.0.
The results of this study are as follows. First, as a result of analyzing the correlation between sense of calling,
self-efficacy, and service quality of personal assistants for people with disabilities, it was found that there was a
positive correlation in all sub-variables. Second, in the relationship between sense of calling and service quality,
self-efficacy was found to have a partial mediating effect. And self-efficacy was found to have a partial
mediating effect in the relationship between prosocial orientation, which are sub-factors of sense of calling, and
service quality. These results suggest that it is necessary to increase sense of calling and self-efficacy in order
to improve the service quality of personal assistants for people with disabilities, and suggestions are made.
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Table 4. The mediating effect of self-efficacy in the relationship between the sub-factors of calling and service quality

Level Level2 Level3
T &
self-efficacy quality of service quality of service
B t B t B t
purpose/mean A1 1.51 .16 2.31* .10 1.75
prosocial orientation 43 6.01 %% 45 6.40%5%x* .20 3.40%%x*
self-efficacy 55 12.28%x%
R? 26 31 54
adjR? .25 31 54
F 53.09skskx 69.58 119.43xx

#p<.05, **p<.001
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Figure 2 A Partial Mediating Model of Self-Efficacy
in the Relationship between the Sub-Factors of
Calling and Service Quality
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