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The effect of Job stress on Burnout of Wee Counseling Specialists :
Focusing on Mediating effect of Competency and Emotional
intelligence
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Abstract This study is a descriptive research to identify the effects of job stress, competency, and emotional
intelligence on burnout and the mediating effects of competency and emotional intelligence in Wee counseling
professionals. The subjects of the study were 104 counseling professionals in charge of Wee work in the G-do
area, and data were collected from February to April 2023. The collected data were analyzed by descriptive
statistics, t-test, ANOVA, Pearson's correlation, regression analysis, and Sobel test. As a result of the study, job
stress and competency of Wee counseling professionals had a significant effect on burnout, and competency had
a partial mediating effect in the relationship between job stress and burnout, and the explanatory power was
45.6% (Z=2.96, p=. 003). In addition, job stress and emotional intelligence had a significant effect on burnout,
and the explanatory power was 44.8%, and there was no mediating effect of emotional intelligence. Based on
these results, we can contribute to the reduction of burnout by interventions that lower job stress and improve
competency and emotional intelligence of Wee work counseling professionals, in addition, it is suggested that a
systematic plan should be established and provided to include interventions for competency improvement in job
stress reduction interventions.
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The effect of Job stress on Burnout of Wee Counseling Specialists
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Table 1. Difference of variables according to general characteristics of subjects (N=104)
N Job stress Burnout Emotional intelligence Competency
Characteristics
(%) MESD tor F MESD tor F MSD tor F MESD tor F
(p) (p) (p) (p)
Conder Male 877 | 39612959 | 024 | 19086 | -1.78 | 3701049 | -0.17 | 402040 | -030
Female 96(92.3) | 384541327 | (0.809) | 249077 | (0.079) | 374:051 | (0.861) | 407+046 | (0.762)
20~29 1817.3) | 41681084 2.62+0.82 368+0.44 385:035° |
Age 30~39 37(356) | 05541416 | 1.85 | 256081 | 125 | 370+058 | 076 | 397:045° 0007
(vears) 40~49 2A231) | 31121116 | 0143 | 241205 | (0295) | 369043 | 052 | 4162039 | = "/
>50 25(24.0) | 33.71£1352 2.22+0.88 3874048 4274050
. College 35(33.7) | 4041+10.92 2524081 3614050 3861047 | 684
Edf:j‘go“ Master's degrees | 64(615) | 37.18+14.18 (gg’%) 24T+0.7TT (02'11261) 379+051 (Olf(fo) 415:041° | (0.002)
Doctor’s degrees | 5(4.8) | 42.81+89%6 | 1.76+0.39 ’ 3.80+0.29 ’ 442+039° | a<bc
Place of Wee class 78(750) | 37.04+1337 | 207 | 246078 | 016 | 378:051 | 147 | 412:044 | 219
work Wee center | 26(250) | 43031080 | (0.04D) | 2.43:0.79 | (0.874) | 361045 | (0.143) | 390045 | (0.030)
ok 1~29 21(202) | 4026+11.78 2.39+0.73 3694051 35038 | o
y I‘fn 3~49 18017.3) | 43941035 | 182 | 280:063 | 163 | 3642048 | 091 | 384+0.48° 000
e(pee;s)ce 599 41304 | 370751284 | (0148) | 243:081 | (018D | 3712048 | (0.440) | 407041 |
v >10 24(23.1) | 3H.48+15.17 2.20+0.78 3884055 433:046° | ©
Teacher a
(national public) | P29 | 61135 2.50+0.82 368+0.49 3961043 |
- Teacher(private) | 6(G8) | 0671373 | 167 | 2065057 | 935 | 365:062 | (o5 | 4065063 | (0.007)
os1tion . . <
Educa:e‘;‘;?ie public\ sy010) | 35961987 | 01| 2171058 | ©OT6) | 385043 | O414) | yopuogre | 2
Indefinite contract| 8(7.7) | 43.77+10.74 2544091 3754067 42440514
School counseling . N " N
Field of ench TAM2) | 024367 |, | 25079 | | 3695050 | | 39004 |
qualification|  Counselor 23(22.1) | 39.82+10.39 | (0.076) | 2.25+0.74 | (0167 | 379+052 | (0361 | 422:046 | (0.017)
Social worker | 8(77) | 2858+9.9 2.19+0.64 394+0.46 435+0.34
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(625%), AATok= A dHuAlrl 737(70.2%) .= Variables M+SD (l\/h'Inzailgl\/?ax)
okt (Table 1). Job stress R/HM+1299 | 11.91~71.66
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AR Sl me AF N _] = FAE S Job demand 4828:2092 | 833~100.00
2EY a7t EH AR foeiAl =dtht=-2.07, Insufficient job control 343641459 | 0.00~73.33
=0.041). 223} A FE gk ztol7) YL, A Interpersonal conflict 34.8£2396 | 0.00~100.00
‘ o Job insecurity 277241688 | 0.00~83.33

Dolgko X O RE HZo|A] o
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[ ’OIF ) ATl =T Burnout 245078 | 1.00~455
A7k g2 B-(t=2.19, p=0.030)2k 57 He] 10 Exhaustion 279¢106 | 100~500
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AFo wAKZZE)el AS(F=
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7)_\]94; EI_E’I_}T}]\_E]_(F:428 FOOI’?)[Table 1] Emotional {ntelhgence. 3.73+0.50 2.56~4.83
Self emotional appraisal 3.944+0.5 2.75~5.00
Others' enmotional appraisal 367047 250~4.75
2. AF2EH 2 27 AR, AFIHE AE Regulation of emotion 3.76£0.63 2.50~5.00
Use of emotion 3.56+0.66 2.25~5.00
s k= i 9 g 3

Al AR aEdaE 1008 el 38547 Competency 1072045 | 2%-4%
(£12.99)0]1% 11, 271 53 Wl 2.45%(+0.78)°] AT} Education 3944064 2.00~5.00
7V % .‘—_:% 5;(_] E,l_ e o 3. 73;(_] +050)0 - REodak Consultation 4.21+0.53 2.75~5.00
St “ ] H i, e Attitude 370:070 | 200~500
< 5% 7ol 40771 (2045) ] AtH Table 2. Relationship 4084069 | 200~500
Administration 447+047 | 333~500
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Table 4. Effect on burnout and mediating effect (N=104)
Model B SE t(p) F(p) R’
1step Job stress —  Competency -0.26 0.11 -2.68(0.009) 7.17(0.009) 0.066
Mediating effect of | 2step Job stress —  Burnout 063 0.16 8.28(<.001) 68.49(<.001) | 0402
Competency Job stress —  Burmnout 0.57 0.15 753 <001)
.33(<. .
D I petency > Burmout 024 | 013 31700 | 2RC00D | 0456
Istep | Job stress Bmotional | o171 (13 16900090 | 2850004 | 0027
Intelligence
Mediating effect of | Zstep Job stress —  Burnout 0.63 0.16 828 (<.001) 63.49(<.001) | 0402
Emotional intelligence Job stress —  Burnout 039 0.15 798 (<.001)
gstep | Botional - p e | oz | o1z | 2owoopy | O9TCS00D ) 048
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