The Journal of the Convergence on Culture Technology (JCCT)
Vol. 9, No. 6, pp.813—825, November 30, 2023. pISSN 2384-0358, elSSN 2384—0366

http://dx.doi.org/10.17703/JCCT.2023.9.6.813
JCCT 2023-11-97

EERYG olag A4 hEAle] B ALAE Y

=

A Concet Analysis of Psychiatric Nurse’s Compassionate
Communication Competence: Hybrid Model

|

[

o
lol

ol
|+, 2

el

|2

Won Hee Jun*, Hye Suk Im**

2 o B ATE £F 2P WAL AAEsel JA dEAtel FHA ARREAY B AFL 338 ) s
A9k o224 WOl 20003 20229714 E9E TR FPske] AF A e RAsAL. @Y 4
JEAZ fletol 20224 128 1U7E 129 VA 899 A AL PoR 4F AR WSk A
B4 G Ba A 0EAbe BRH oAaBAT AU% £4& wESe] Ade B 24 wAs
AF AARANA shetE £4L wFoR P EALY FHH SALEAFL FoAsA 540 A% 12749 &
Hom FFHAT ol webd A 1Al FAA ANLEATS A BBAPE Rl o gt ol g
oz EabAel SAAES S8l AFA Y FHA 22 S, el At el N wkg-al
WAl EHnA s ke B Ageln AT £FH Bl 98 delFt JlEw sUe
oo g
R0 AREAY, B3 AW, £F 8y, AN BEA)

Abstract This study was analyzed using a mixed methods approach to clarify the concept of compassionate
communication competencies of psychiatric nurses. In the theoretical phase, the literature published from 2000 to
2022 was collected and 38 articles were analyzed. For the fieldwork phase, in-depth interviews were conducted
with eight psychiatric nurses from December 1 to December 28, 2022. In the final analysis phase, the
dimensions and attributes of psychiatric nurses' compassionate communication competence were identified and
conceptualized. Based on the attributes identified in the theoretical and fieldwork phases, the definition of
psychiatric nurses' compassionate communication competence was synthesized into five dimensions and 12
attributes. Therefore, psychiatric nurses' compassionate communication competence refers to the skills and
abilities of psychiatric nurses to use active listening and empathic skills for effective communication based on
compassion and understanding of the target, to be sensitive to the thoughts and feelings of the target, to
accurately convey what the target wants to express, to respect the target, and to empower the target.
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