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Abstract  

Purpose: This study analyzes civil servants' trust in cash waqf institution and their relationship with commitment. We use Key 

Mediating Variables (KMV) Theory with variables such as board benevolence, board integrity, board ability, board opportunism, 

communication, and accountability to predict the trust and commitment of civil servants in providing cash waqf. Research design, data 
and methodology: We used a quantitative research approach and an online questionnaire distributed to civil servants in Gorontalo 

Province; 410 respondents were obtained. Structural Equation Modeling (SEM) was used, utilizing the SEM-PLS software to analyze 

the data. Result: This study found that the variables board benevolence, board ability, board integrity, board opportunism, 

communication, and accountability affected trust. As for the variable of accountability, the hypothesis was rejected Conclusion: The 

communication variable of cash waqf institutions has a strong influence in increasing the confidence of civil servants in providing cash 

endowments. However, trust in waqf institutions may diminish due to low accountability and poor governance of cash waqf institutions. 

The trust of civil servants in cash waqf institutions in the future will increase their commitment to waqf. 
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1. Introduction12 
 

Cash waqf is an alternative for all Muslims to participate 

in waqf activities. In Islamic religious principles, waqf is a 

socio-economic instrument useful for community economic 

development (Mustofa et al., 2020). Cash waqf has excellent 
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potential to reduce poverty (Shirazi, 2014; Bakar et al., 

2017). Cash waqf funds can be managed for development, 

education, health, food security, maintenance of 

infrastructure, and creating jobs for the community. 

Optimizing cash waqf can improve the country's economy 

(Nadya et al., 2018; Johari et al., 2015). 
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In general, waqf focuses on land or buildings, and waqf 

(in Islam) is interpreted as a waqif who donates assets to 

beneficiaries. However, the nazir (waqf recipient) often 

cannot maximize the waqf assets because they do not suit 

their needs (Zauro et al., 2020). On the other hand, many 

donors want to become waqifs but do not have fixed assets 

but have movable assets in the form of money (Mustofa et 

al., 2020). Communities do not necessarily own land ready 

to be donated, but everyone has money to be donated. 

Therefore, cash waqf is considered more flexible (Nadya et 

al., 2018). Cash waqf is also not limited to location, as with 

land or building waqf. 

Civil servants can potentially become significant 

contributors to cash waqf in Indonesia, where most of the 

population is Muslim. As part of the community and 

servants of the state, the number of civil servants is huge in 

Indonesia, with 3,995,634 spread across central and regional 

agencies (State et al. Agency, 2022). According to Law no. 

5 of 2014 Article 12, the role of civil servants, namely as 

planners, executors, and overseers of the implementation of 

general government and national development tasks through 

the implementation of policies and public services that are 

professional, free from political intervention, and clean from 

practices of corruption, collusion, and nepotism (Article 12 

of the Law Number 5 of 2014). As many as 67.7% of the 

total civil servants are highly educated people and have a 

fixed income obtained monthly from the state (BKN, 2022). 

Apart from being a state service, civil servants must also be 

multidimensional and pro-social (Perry et al., 1990). 

Therefore, it is necessary to know more about civil servants' 

understanding of cash waqf so that waqf institutions can 

design a mechanism for increasing the participation of civil 

servants in cash waqf to support the development of the 

country's economy. 

In 2002 the MUI issued a fatwa on cash waqf in 

Indonesia. Individuals or institutions can carry out this cash 

waqf. The type of cash waqf also includes securities, and the 

value of cash waqf must be guaranteed for its continuity 

(Indonesian Waqf Agency, 2020). Prior to the existence of 

the MUI fatwa, waqf in the form of land was still not 

maximal in its distribution and management (Ihsan et al., 

2011). Even though the potential for waqf land reaches 

414,829 locations with an area of 55,259.87 hectares and 

cash waqf currently in Indonesia reaches IDR 180 trillion 

(National Committee on Islamic Economics and Finance, 

2021). 

The potential for cash waqf in Indonesia is enormous. 

The Fiscal Ministry of Finance revealed that the potential 

for cash waqf in Indonesia in 2021 is Rp. 180 Trillion. 

However, only Rp. 328 billion (Ministry of Finance, 2021). 

This is due to the low interest of the public, including, in this 

case, civil servants, in cash waqf. The low public interest in 

cash waqf is influenced by many factors, such as 

transparency and satisfaction with institutional performance 

(Medina & Rufin, 2016), the level of religiosity of waqf 

providers, cash waqf literacy, demographic factors, 

management efficiency of waqf institutions and tax 

incentives (Osman et al., 2015). 

Several researchers, such as Kamil and Kasri (2021); 

Osman et al. (2015); Razak et al. (2021), and Pitchay et al., 

2015), use the Theory of Planet Behavior (TPB) and Theory 

of Reasoned Action (TRA) to explain several factors that 

influence behavior in cash waqfs such as religiosity, 

knowledge of cash waqf, beliefs, attitudes, and subjective 

norms. norms) influence behavior in cash waqf. Their 

research explains that no consistent results are related to 

interest in cash waqf. 

Sakti et al. (2016)’ Purnamasari et al. (2021), and 

Qurrata et al. (2020) explain that to increase public interest 

in cash waqf, media promotion, and social influence must be 

used. So that this can increase knowledge and literacy, 

which in turn increases trust in cash waqf. In addition, waqf 

institutions that cannot correctly communicate their 

programs and performance will reduce public trust and 

interest in cash waqf. 

Based on some of these things, tracing the factors 

influencing people's behavior, especially civil servants in 

cash waqf, is essential. By knowing the factors that 

influence people's behavior in cash waqf, a program or 

strategy can be developed to increase the collection of cash 

waqf in Indonesia. Therefore, this research will examine 

people's behavior in cash waqf, especially civil servants. 

The differences in this research with some of the studies 

above are as follows. First, this research will look at the 

effect of trust on commitment using the Key Mediating 

Variable (KMV) model, as done by Hasan and Hassan 

(2019). Research using the KMV model has never been 

conducted in Indonesia. The variables used in the KMV 

model are board benevolence, board ability, board integrity, 

board opportunism, communication, and accountability, 

affecting trust in waqf institutions. Then trust affects these 

variables into a commitment in cash waqf. Second, this 

research will specifically make civil servants (NS) objects 

of study, as previous research has yet to do. 

 

 

2. Literature Review  
 

2.1. Key Mediating Variable Model 
 

The theory of Key Mediating Variables (KMV) was first 

introduced by Morgan and Hunt (1994). This theory is 

designed to establish, develop and maintain exchange 

relationships between suppliers and customers. Morgan and 

Hunt (1994) then established the validity of the KMV model 

through a qualitative study. He attracted the attention of 
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researchers to test the validity of the KMV model in 

different settings. 

Holdford and White (1997) tested the KMV model by 

exploring the relationship between students in pharmacy 

school. The results of path analysis show that student 

commitment is determined by trust between lecturers and 

students. Research conducted by Abosag et al. (2006) 

studied the differences between Saudi and British citizens. 

The findings from the two countries reveal exciting 

differences and few similarities. The KMV model justifies 

this difference, as it is expected to explain more than half the 

level of cooperation between trust and commitment from 

one relationship to the next. 

Another research on the KMV model was conducted by 

Sargeant and Woodliffe (2007) to determine the antecedents 

and the role of commitment in building donor loyalty in the 

context of charity activities (social donations). Discussions 

related to KMV development sparked the need to modify the 

KMV model to understand the relationship between donors 

and fund management institutions. Mayer et al. (1995) 

developed a trust model to explore dimensions that are not 

available in the KMV model. Trust is expected to influence 

the risk-taking behavior of the fund manager, which can be 

proposed to influence the perception of the fund manager in 

the future. 

The trust model developed by Mayer et al. (1995) 

focuses on building long-term relationships that depend on 
the level of trust in the fund manager. Trust, on the other 

hand, will depend on other factors, such as accountability 

and communication. Based on several models that have been 

developed previously, Hasan and Hassan (2019) combine 

several of these models to see how the role of trust in the 
commitment to cash waqf in waqf institutions. Model 

MKMV can see the model developed by Hasan and Hassan 

(2019) in Figure 1.: 

 

 
Figure 1: Key Mediating Variable Model (KMVM) 

 

2.2. Hypotheses Development 
 

Board Benevolence is the possibility of the heads of fund 

management institutions carrying out the best programs to 

achieve their interests (R. et al., 1995). Knoll and Gill (2011) 

found that Board benevolence has a significant positive role 

in the trust that supervisors supervise. Yu et al. (2015) found 

that board benevolence harms Internet banking customers. 

In the zakat institution sector, Osman and Muhammed 

(2017) shows that board benevolence plays a significant 

positive role in building public trust in zakat organizations. 

Board Ability refers to institutional qualifications. 

Mayer et al. (1995) proposed that the board's ability to carry 

out required activities would increase stakeholder trust. 

Xiang and Haifeng (2008) have determined that better 

institutional governance can increase public confidence in 

becoming donors and can increase donations. Yu et al. 

(2015) explained that the board's ability positively impacts 

donor trust. 

Mayer et al. (1995) explained that institutional leaders 

are considered to have a high level of integrity if they 

comply with ethical principles in their management. So they 

propose a positive relationship between integrity and trust. 

This positive relationship between board integrity and trust 

was also found by Osman and Muhammed (2017). Based on 

some of the research findings above, the following 

hypothesis is formulated: 

H1: Board Benevolence has a positive effect on trust  

H2: Board Ability has a positive effect on trust  

H3: Board Integrity has a positive effect on trust  
 

Institutions often experience agency problems. The 

opportunistic nature of managers is the core problem of 
agency problems. Fama and Jenses (1983) proposed good 

governance to overcome agency conflict problems. Xiang 

and Haifeng (2008) explain the importance of good 

institutional governance in social institutions. The 

opportunistic attitude of the institution, in this case, the 
leadership, will reduce donors' trust in charitable institutions 

(Torres & Pina, 2003). Based on this, it can be proposed the 

following hypothesis: 
H4: Board Opportunism has a negative effect on the trust  

 

Communication of waqf institutions related to financial 

and non-financial information is essential in waqf 
institutions (Hamdan et al., 2013). However, Daud et al. 

(2011) found that the level of disclosure of financial and 

non-financial information in waqf institutions still needs to 

be higher. Abosag et al. (2006) explained that 

communication made by institutions will build donor trust. 

Based on this, this study proposes the following hypothesis: 
H5: Communication has a positive effect on the trust of civil 

servants 
 

Accountability of waqf institutions is essential to give 

trust to donors. Hardy and Ballis (2013) emphasized the 

importance of accountability within institutions to increase 

the ongoing trust of donors. Therefore, financial reports are 

Board 
Benevolence   

Board Ability 

Board Integrity 

Board 
Opportunism 

Communication Accountability 

Trust  Commitment 
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needed to ensure the accountability of institutions, 

especially waqf institutions (Masruki & Shafii, 2013). 

Hasan and Hassan (2019) explained that accountability 

positively impacts donor trust in waqf institutions. Based on 

this, the hypothesis proposed is as follows: 
H6: Accountability has a positive effect on trust  

 

Trust in waqf institutions is vital to maintain the 

sustainability of donor donations. Sargeant and Woodliffe 

(2007) explained an essential relationship between the level 

of trust in the institution and the sustainability of the 

donations made. This is also supported by Hasan and Hassan 

(2019), who explains that trust positively impacts 

maintaining the continuity of donations to waqf institutions. 

Thus the hypothesis proposed is as follows: 

H7: Trust has a positive effect on the commitment of civil 

servants 

3. Research Methods and Materials  
 

This research uses a quantitative approach. This research 

aims to test the hypotheses that have been proposed 

previously. The variables used in this study are board 
benevolence, board ability, board integrity, communication, 

and accountability, which affect the trust of civil servants. 

After that, it is then measured how the influence of this trust 

on the commitment of civil servants to donate to waqf 

institutions on an ongoing basis. The data sources in this 

study are all civil servants (PNS) in Gorontalo Province. 

Data collection techniques in this study will use a 

questionnaire in printed form and Google form. 

Questionnaires will be distributed directly to respondents, 

namely civil servants who have had cash waqf. The 

following are indicators that will be measured in this study 

in Table 1.  
 

Table 1: Measurement Indicators 
Variable Indicators Source 

Board Benevolence - The board places the welfare of the beneficiaries above everyone else, including its 
managers, employees, and administration.  

- The board has a truly noble goal.  
- The board has employees who care about the beneficiaries.  
- The board always tries very hard to help the beneficiaries no matter how difficult.  
- The board has the greatest affection for the beneficiaries.. 

Bennett & Barkensjo (2005); 
Roberts et al. (2003);  
Hasan & Hassan (2019);  
R. Mayer & Davis (1999) 

 

Board Ability - The board can do its job properly  
- The council is known to be successful with new things it tries.  
- The board has good knowledge of the work being done.  
- Confidence in the skills possessed by the board.  
- The board can improve employee performance.  
- The board has good qualifications. 

R. Mayer & Davis (1999) 

Board Integrity - The Board has a strong sense of justice. 
- The Board is very concerned about ethics in managing the institution. 
- The Board, in implementing its program, acts pretty.  
- The Board consistently implements its program. 

R. Mayer & Davis (1999);  
Ho & Taylor (2013);  
Hasan & Hassan (2019) 

Communication - Institutional communications can be appropriately trusted.  
- Institutions want donors to interact intensely with them. 
- Institutions are interested in suggestions and input from donors. 
- The institution is genuinely committed to having a long-term relationship with donors. 
- Donors are genuinely respected and valued. 

Bennett & Barkensjo (2005); 
Medina & Rufin (2016) 

Board Opportunism - The institution works for the personal interests of the head of the institution. 
- The board seeks personal wealth through institutions. 
- Institutions do not care about donors.  
- The institution is only interested in donations from donors. 

Torres-Moraga et al., (2010) 

Accountability - Institutions communicate financial and non-financial reports transparently to donors.  
- Communications related to financial and non-financial reports are entirely trustworthy.  
- The institution communicates its operations effectively.  
- The institution communicates the wise use of its assets. 

Bennett & Barkensjo (2005) 

Trust - An institution that can be trusted and has integrity. 
- The institution never seeks profit by deceiving its donors.  
- Institutions have effective communication.  
- The institution has intense and close communication with donors.  
- Institutions use funds from donors correctly and appropriately.  
- The institution carries out its operations by observing the principles and ethics of the 

organization. 

Torres-Moraga et al. (2010); 
Mustafa et al. (2013); 
Sargeant & Woodliffe 
(2007) 

Commitment  - The donor is emotionally committed to the institution.  
- Donors feel involved with the activities of the institution.  
- The institution reflects the personal values of its donors.  
- Donors feel a sense of belonging to the institution.  
- Donors feel that the problems faced by the institution are also their problems. 

Bennett & Barkensjo (2005) 
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Based on Table 1. it can be seen that there are five 

indicators of board benevolence, six board ability variables, 

six board integrity variables, five communication variables, 

four board opportunism variables, four indicators of 

accountability variable, trust variable, as many as six 

indicators, and commitment variables as many as five 

indicators. Thus the total indicators or question items in this 

study were 41 indicators. The measurement scale uses a 

Likert scale with five points, where point 1 "strongly 

disagree" to point 5 "strongly agree". 

The population in this study are all civil servants in 

Gorontalo Province. The number of samples in this study 

used the number described by Hair et al. (2011); Hair et al. 

(2014), where the sample size is ten times the indicator. 

Based on this, the minimum sample size used in this study 

is 41 multiplied by ten (41x10), as many as 410 respondents. 

The research data analysis technique used the Structural 

Equation Modeling (SEM) approach. The analytical tool 

used in this study is SEM-PLS with Smart-PLS 3.2.9 

software. 
 
 

4. Results and Discussion  
 

4.1. Respondent Demographics 
 

Respondents who participated in this study were 420 

civil servants in Gorontalo Province, which consisted of 231 

men and 189 women with an age range of 20-30 years, as 

many as 35 people, 31-40, as many as 170 people, 41-50 as 

many as 162 people and 51-60 as many as 13 people. The 

age range of the respondents indicated that the majority of 

respondents in this study were those under 40 years of age, 

where the age range below 40 years is a potential market to 

become donors in cash waqf. 

Respondents who worked at Universities/Institutes were 

182 people, Regency/City Governments were 64 people, 

Provincial Governments were 84 people, Non-Ministerial 

Institutions were 28 people, and Central Ministries were 62. 

Based on these data, most respondents work at 

universities/institutes. As for the domicile of the 

respondents, 140 people were in Gorontalo City, 112 people 

were in Bone Bolango Regency, 103 people were in 

Gorontalo Regency, 22 people were in Boalemo Regency, 

20 people were in Pohuwato Regency, 23 people are in 

North Gorontalo Regency. 

Respondents in channelling their Cash Waqf were 

mostly to Zakat Institutions (BAZ/LAZ), as many as 165 

people (39 per cent), and to Religious Social Foundations, 

as many as 134 people (32 percent). As for the others, 25 

people (6 percent) were channelled through the Indonesian 

Waqf Board (BWI), 53 people (13 percent) were channelled 

directly to Madrasas/Schools and 43 people (10 percent) 

were distributed to Islamic boarding schools. Based on this 

data, it can be seen that only a few distribute directly to BWI. 

This could be caused by the need for more recognition of 

BWI in the community compared to BAZ/LAZ. In summary, 

the explanation above can be seen in Table 2. 
 

Table 2: Respondent Demographics 
Characteristics Quantity % 

Gender 
Female 231 55 
Male 189 45 

Age 
20-30 41 9 
31-40 194 48 
41-50 162 38 
51-60 23 5 

Employment 
University 182 43 
City Government 64 15 
Provincial Government 84 20 
Non-Ministry Institutions 28 7 
National Ministry 62 15 

Regency 
Gorontalo City 140 33 
Bone Bolango Regency 112 25 
Gorontalo Regency 103 25 
Boalemo Regency 22 5 
Pohuwato Rerency 20 5 
Gorontalo Utara Regency 23 7 

Cash Waqf Institution 
Religious/Social Foundation 134 32 
Zakat Institution 165 39 
Badan Wakaf Indonesia (BWI) 25 6 
Madrasah/School 53 13 
Islamic boarding school 43 10 
 

4.2. Outer Model Test 
 

The outer model test used consists of three tests, namely 

(1) (convergent validity, which can be seen from the loading 

factor and AVE values, (2) discriminant validity can be seen 

from the AVE square root value and the correlation between 

latent constructs, and (3) to test reliability can be seen from 

the value of composite reliability and Cronbach's 

alpha.AVE and loading factor are used to measure 

convergent validity, while discriminant validity is measured 

by calculating the square root of AVE (Hair et al., 2014). 

Reliability is also an indicator of convergent validity 

(Hair et al., 2014). It is measured by calculating the sum of 

the squares of the factor loads for each construct and the sum 

of the error variance terms for a construct. As shown in 

Table 4.2, all items have a loading factor greater than 0.70 

with an AVE score > 0.50. These results indicate that these 

items are free from convergence validity problems. In 
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addition, the composite reliability (CR) score is > 0.70, 

indicating that all constructs are consistent or reliable (Hair 

et al., 2014). 

Composite reliability (CR) values in Table 3. show that 

all variables are above 0.7, where the variable value of board 

benevolence is 0.933, board Ability is 0.923, board Integrity 

is 0.930, board Opportunism is 0.915, Communication is 

0.928, Accountability is 0.919, Trust is 0.931, and 

Commitment is 0.924. Thus the indicators have been able to 

measure each latent variable correctly, or it can be said that 

the five variables are reliable. 

The better convergent validity, the higher the correlation 

between the indicators that make up a construct. AVE 

measures convergent validity. The AVE value indicates the 

average percentage of variance that construct items can 

explain. The minimum AVE value is 0.5 to show that the 

measure of convergent validity is good. The AVE value in 

Table 4.2 shows that the five latent variables have an AVE 

above the minimum criterion, namely 0.5. Based on Table 

4.2. It can be seen that the value of Cronbach's Alpha is more 

significant than 0.7, so all variables are reliable. 

The following criterion for assessing the feasibility of 

the measurement model is discriminant validity. This 

criterion is measured by looking at the cross-loading. Cross-

loading value is a measure used to compare the correlation 

of indicators with their constructs and constructs from other 

blocks (Fornell & Larcker, 1981). The value of discriminant 

validity can be seen in Table 4.3. Based on the results of the 

reliability and validity tests, it can be concluded that all 

variables are in accordance with the criteria and can be 

continued in the measurement of the inner model. 

 

Table 3: Outer Model Test 
Variable Indicators Loadings Cronbach’s alpha rho_A CR AVE 

Board Benevolence bb1 0.859 0.910 0.916 0.933 0.735 
bb2 0.841 
bb3 0.868 
bb4 0.840 
bb5 0.878 

Board Ability ba1 0.800 0.900 0.902 0.923 0.666 
ba2 0.801 
ba3 0.829 
ba4 0.769 
ba5 0.833 
ba6 0.862 

Board Integrity bi1 0.870 0.900 0.904 0.930 0.769 
bi2 0.877 
bi3 0.886 
bi4 0.876 

Board Opportunism bo1 0.838 0.877 0.888 0.915 0.729 
bo2 0.854 
bo3 0.869 
bo4 0.853 

Comunication cm1 0.876 0.903 0.906 0.928 0.720 
cm2 0.801 
cm3 0.830 
cm4 0.879 
cm5 0.854 

Accountability ac1 0.818 0.897 0.931 0.919 0.695 
ac2 0.798 
ac3 0.818 
ac4 0.863 
ac5 0.869 

Trust t1 0.842 0.911 0.913 0.931 0.693 
t2 0.845 
t3 0.847 
t4 0.799 
t5 0.839 
t6 0.820 
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Variable Indicators Loadings Cronbach’s alpha rho_A CR AVE 
Commitment cmt1 0.847 0.898 0.900 0.924 0.710 

cmt2 0.832 
cmt3 0.854 
cmt4 0.824 
cmt5 0.856 

 
Table 4: Discriminant Validity Test 

 Accountability Board 
Integrity 

Board 
Benevolence 

Board 
Ability Trust Commitment Communication Board 

Opportunism 
Accountability 0.834        

Board Integrity 0.090 0.877       

Board Benevolence 0.118 0.526 0.857      

Board Ability 0.117 0.592 0.618 0.816     

Trust 0.149 0.655 0.669 0.716 0.832    

Commitment 0.172 0.676 0.664 0.690 0.759 0.843   

Communication 0.138 0.632 0.566 0.695 0.732 0.694 0.849  

Board Opportunism -0.122 -0.500 -0.486 -0.629 -0.640 -0.612 -0.597 0.854 
 

4.3. Inner Model Test 
 

Test the Inner model on SEM-PLS using the 

bootstrapping procedure where the t-value is 1.96 at the 5% 

significance level. This test is to see the model's significance 

level or the effect of exogenous (independent) variables on 

endogenous (independent) variables. The results of the inner 

model can be seen in Table 5. 

Based on Table 5. it can be seen that the Accountability 

variable has no effect on Trust and Commitment where the t-

statistic value is less than 1.96 (<1.96) and is not significant 

with a p-value greater than 0.05 (>0.05). The variables of 

board integrity, board benevolence, board ability, and 

Communication have a positive and significant effect on trust 

and Commitment where the t-statistic values are more 

significant than 1.96 (>1.96), and the p-values are less than 

0.05 (<0.05). 

The Trust variable directly has a positive and significant 

effect on Commitment, where the t-statistic values are greater 

than 1.96 (>1.96), and the p-values are less than 0.05 (<0.05). 

The board opportunism variable has a negative and 

significant effect on Trust and Commitment where the t-

statistic value is more significant than 1.96 (>1.96), the p-

value is less than 0.05 (<0.05), and the original sample value 

(O) is negative, which is equal to - 0.167 and -0.105. 

 

4.4. Discussion 
 

In Table 5. the variable of the board benevolence of the 

institution has a positive and significant effect on the 

confidence of civil servants in cash endowments. This is in 

line with the latest research as described by Knoll and Gill 

(2011); Osman and Muhammed (2017). Benevolence is 

defined as the possibility of the head of the fund management 

institution to perform the best program to achieve the 

interests of the institution (R. C. Mayer et al., 1995). In this 

context, it means that the leaders of waqf institutions in 

Gorontalo Province carry out programs that can increase the 

trust of civil servants. 

The board's ability to manage waqf institutions, which is 

reflected in good governance, can increase public trust in the 

institution (Mayer et al., 1995). The results of this study show 

that the ability of leaders has a positive and significant effect 

on the confidence of civil servants in cash endowments. This 

means that if the ability of institutional leaders in good 

institutional governance increases, it will increase public 

trust. These results are in line with research conducted by 

Xiang and Haifeng (2008) and Yu et al. (2015). 

The management of the institution in accordance with 

good governance and upholding ethical principles in the 

direction of the institution explains that the head of the 

institution has integrity Mayer et al. (1995). The results of 

this study illustrate that board integrity has a positive effect 

on public trust. Thus, civil servants in Gorontalo Province 

consider the leadership of the waqf institution to have 

integrity in managing its institution. 

Civil servants who were respondents in this study 

considered that if the leaders of the institution carried out 

opportunistic actions, it would eliminate their trust. The 

results of this study show that the variable of board 

opportunism has a positive and significant effect on the 

confidence of civil servants in cash endowments. This result 

is in line with Torres and Pina (2003), who explain that 

leadership opportunism can reduce trust. Fama and Jensen 

(1983); Xiang and Haifeng (2008) propose good governance 

to address this problem of board opportunism.  

Institutional Communication in this study has a positive 

and significant effect on increasing the confidence of civil 
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servants in cash endowments. This research is in line with 

Abosag et al. (2006), who revealed that institutional 

Communication can build donor trust. This means that 

institutional Communication related to financial and non-

financial information becomes something important in waqf 

institutions (Hamdan et al., 2013). However, Daud et al. 

(2011) found that the level of disclosure of financial and non-

financial information in waqf institutions still needs to be 

higher. 

The disclosure of financial and non-financial information 

in waqf institutions that still needs to be higher can be seen 

in the accountability variable, which does not have a 

significant effect on the trust of civil servants in cash 

endowments. Civil servants believe that the leadership of the 

institution, both from its ability and integrity, can increase 

trust. However, in terms of accountability, financial 

statements are still considered low. The results of this study 

are not in line with previous studies such as Hardy and Ballis 

(2013); Masruki and Shafii (2013); Masruki and Shafii (2013) 

which explains that accountability has a positive and 

significant effect on trust. Therefore, waqf institutions in 

Gorontalo Province are expected to increase their financial 

responsibility so as to build trust from civil servants. When 

public trust, especially civil servants, is built, it will 

strengthen their commitment to cash endowments. As in this 

study, the trust variable directly has a positive and significant 

effect on commitment in cash endowments. These results are 

in line with Sargeant and Woodliffe (2007), explaining the 

important relationship between the level of trust in 

institutions and the sustainability of donations made. These 

results are also supported by Hasan and Hassan (2019), who 

explains that trust has a positive impact on maintaining 

donation commitments to waqf institutions. The summary of 

the results of the direct influence of the above variables on 

trust and commitment of cash endowments can be seen in 

Table 7. 
 

Table 5: Direct Effect 
 Original 

Sample (O) 
Sample Mean 

(M) 
Standard Deviation 

(STDEV) 
T Statistics 
(|O/STDEV|) P Values 

Accountability -> Trust 0.029 0.033 0.032 0.904 0.367 
Accountability -> Commitment 0.050 0.057 0.037 1.354 0.176 
Board Integrity -> Trust 0.175 0.175 0.058 2.999 0.003 
Board Integrity -> Commitment 0.213 0.213 0.040 5.365 0.000 
Board Benevolence -> Trust 0.236 0.235 0.039 6.088 0.000 
Board Benevolence -> Commitment 0.190 0.187 0.047 4.031 0.000 
Board Ability -> Trust 0.176 0.172 0.051 3.418 0.001 
Board Ability -> Commitment 0.110 0.112 0.055 1.996 0.047 
Trust -> Commitment 0.248 0.244 0.070 3.525 0.000 
Communication -> Trust 0.262 0.266 0.054 4.859 0.000 
Communication -> Commitment 0.124 0.130 0.053 2.328 0.020 
Board Opportunism -> Trust -0.167 -0.166 0.042 3.989 0.000 
Board Opportunism -> Commitment -0.105 -0.103 0.046 2.261 0.024 

 

Table 6: Indirect Effect/Mediation Test 
 Original Sample 

(O) 
Sample Mean 

(M) 
Standard 

Deviation (STDEV) 
T Statistics 
(|O/STDEV|) 

P 
Values 

Accountability -> Trust -> Commitment 0.007 0.007 0.008 0.926 0.355 
Board Integrity -> Trust -> Commitment 0.043 0.044 0.022 2.001 0.046 
Board Benevolence -> Trust -> Commitment 0.059 0.057 0.018 3.295 0.001 
Board Ability -> Trust -> Commitment 0.044 0.042 0.017 2.570 0.010 
Communication -> Trust -> Commitment 0.065 0.064 0.021 3.135 0.002 
Board Oportunism -> Trust -> Commitment -0.042 -0.041 0.016 2.523 0.012 

 

Table 7: Summary of Direct Effects 
 Original Sample (O) P Values Hypothesis 

Board Benevolence - > Trust 0.236 0.000 Accepted 
Board Ability -> Trust 0.176 0.001 Accepted 
Board Integrity -> Trust 0.175 0.003 Accepted 
Board Opportunism -> Trust -0.167 0.000 Accepted 
Communication -> Trust 0.262 0.000 Accepted 
Accountability -> Trust 0.029 0.367 Rejected 
Trust -> Commitment 0.248 0.000 Accepted 
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Table 8: Summary of Mediation Effect Test 
 Indirect Influence Direct Influence Mediation 

Board Benevolence -> Commitment Significant Significant Partial 
Board Ability -> Commitment Significant Significant Partial 
Board -> Commitment Significant Significant Partial 
Board Opportunism -> Commitment Significant Significant Partial 
Communication -> Commitment Significant Significant Partial 
Accountability -> Commitment Insignificant Insignificant No Mediation 

Based on Tables 5. and 6. and it can be seen that the 

variables of board benevolence, board ability, board 

integrity, board opportunism, and communication have a 

significant effect on commitment, and the influence of 

mediation by trust has a significant effect. Thus, the result 

of the mediation variable is partial mediation. This means 

that the variable of kindness of the leader can directly affect 

the commitment of civil servants to cash endowments. The 

variable of accountability now does not have a significant 

effect on commitment, and indirect influence or mediation 

is also not significant. This means that the variable 

accountability has no influence on the model or no 

mediation. The explanation can be summarized in Table 8. 

 

 

5. Conclusions 
 

Cash waqf in Indonesia currently has enormous potential. 

Civil servants are one of the potential donors that waqf 

institutions can work on. However, trust in waqf institutions 

still needs to be improved due to accountability, which is 

still very low. The results of this study indicate that the 

accountability of waqf institutions has no significant effect 

on the trust of civil servants in cash waqf. Although cash 

waqf institutions, in terms of communicating various kinds 

of programs to attract donations from civil servants, have 

been able to increase trust, institutional governance and 

accountability must continue to be improved so that the trust 

of civil servants continues to increase so that in the end they 

are committed to cash waqf.           
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